denepaibHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEIKICHUE BHICIIETO 00pa30BaHuUs
«CTaBpOMOJbCKUN rOCYIapCTBEHHBIA MEAUIIMHCKUN YHUBEPCUTET»
MunucTepcTBa 3JpaBOOXpaHeHHs pocCUiickoi deaepanuu

kadenpa 1e(heKTONO0r M, PYCCKOTO S3bIKa U COLUANBHON pabOThI

AOKYMEHT MOAMUCAH
BNIEKTPOHHOW MOANUCHIO

CepTucmkar: 6ABCCOF5659178B635285C8COAACTCCL
Braneneu: Xopkas AnHa BopcosHa
[eiicTauTenes: ¢ 22.12.2023 40 16.03.2025

PABOYAS NIPOTPAMMA JUCIUITJIMHBI

HanmenoBanue nucummummasl - KBaauTo/10rusl B CONMAIBLHOM padoTe

Hanpasiienne noaroroBku 39.04.02 CoumanbHas paboTa
HamnpaBnennocts (mpoduinp)  Marucrepcekas mporpaMma

CouunansHas peadmuTamus

dopma 00yueHust ouHas

I'on Hayaia mOArOTOBKHU 2024

Bceero 3ET 3

Bcero gacos 108

N3 Hux

KonTakTHas pabora 1o BuaaM 3aHATUN 34
JIEKIIUHU 10
MPAKTUYECKHUE 3aHSITUS 20

KOHTPOJIb CaMOCTOSITENbHOIN paboThI 4
CamocrositenpHas pabora 74
ITpomesxyTouHas arTecTanus:
3auer 4 cemectp

Craspomnois, 2024 r.



1. Heau u 3a1a4u OCBOEHUS AUCHMILINHBI
Llenb ocBOEHUs NUCUUIUIMHBI - (OPMUPOBAHME KOMIIETEHUUH B OOJACTH KOJMYECTBEHHOM M
KaueCTBEHHON OlLleHKE (P(PEKTUBHOCTH KAayeCTBa COLMAJBHBIX YCIYT U JIEATEIbHOCTH COIMAIbHBIX
yupexaeHuii. IIporpamma paspaborana B coorBeTcTBUU ¢ PI'OC BO no HampaBiaeHHIO MOATOTOBKH
39.04.02 ConmanpHas paboTa, yTBep)KIAeHHOW npukazoM Munoopaayku Poccun ot 05.02.2018r. Ne
80.

2. Mecto nucuuminnel B ctpykrype OIIOIT
JlucuunianHa OTHOCUTCS K JucuuiinHaMm  oOszatenbHo wactu  OIIOII, ee wu3ydyenue
OCYIIeCTBIIsIeTCS B 4 ceMecTpe.

3. IlepeyeHp NJIAHMPYEMBIX Pe3yJbTAaTOB OO0Y4YeHHMs] IO [MCUHMILIMHE, COOTHECEHHBIX ¢
IVIAHUPYEMBbIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOH NPOorpaMm

Pe3ynbraThl 0OCBOGHUS TUCHUILIMHBI C(HOPMYITUPOBAHBI B COOTBETCTBUU C MPO(HECCHOHATEHBIMU
CTaHIapTaMHU:

— «PykoBouTENh OpraHU3alMK COLMAIBHOTO OOCITYXHBaHHS», YTB. [Iprkazom MuHHCTEpCTBa
TpyZa W COLMaIbHOM 3amuThl HaceneHus Poccun" ot 18.06.2020r. Ne 353u (T® A/02.7,

TDA/03.7).
Kopgr [InarupyemMsble pe3ynbTaThl 00yIeHHS
U coJiepKaHue
HHIUKAaTOPOB 3HaTh VYmers BiageTs HaBBIKAMU
KOMIIETCHLIUN
OIIK-4 Cnocoden k pa3padoTKe, BHEAPEHUIO, KOHTPOJIIO, OlleHKE H KOPPEKTHPOBKE METO/I0B U
NPHEeMOB OCYLIeCTBJIeHHUS NPOdecCHOHATBHOM 1esiTeIbHOCTH B cepe conHaIbLHONA padoThI
Uonk 4.2 Ucnonw3yer | [lpuemsl  ucmonb3oBanus | Mcmonb3oate Metonsl | KonTposs BBITIOJIHEHMS
METOJIbI OLIEHKH U METOJI0B OIIEHKH U | OLIGHKM U KOHTpPOJS | IIJIAaHOB u porpamm
KOHTPOJIS B KOHTPOJIA  BBITIOJTHEHHS | BHITIOJHEHHS IIAHOB W | EATEIHHOCTH
npodecCHOHANTEHON IUJAHOB WU TPOTPaMM | MporpamMm OpraHM3allu{, TOCTHXEHUS
JIEeSITEIbHOCTH B JeSITeTbHOCTH JIeSITeIbHOCTH IEJIEBBIX roKazaTesnei
cdepe conranbHON OpTraHH3aINH, OpraHu3aIlvH, pasBuTHA OpTraHHU3aIHN
paboTsI JOCTHKECHUS LEJEBBIX | TOCTMKEHHUS IENEBBIX | COIHAIBLHOTO
MoKazarenen pa3BUTHUS | TIOKa3aTeNlel pa3BUTHA | OOCTYKHUBAHUS
OpraHM3aNnn OpraHM3aIuu
COIMAIBHOTO COIMATILHOTO
00CITy>KUBaHHUS 00CITy>)KHBaHHS
Uonk 4.3 IIpouenypsl  KOppekuuu | Ymeer npuMmeHats | Koopaunarmu
Koppektupyet KOHKPETHBIX METO/IOB H | CYIIECTBYIOIIUE JESITEILHOCTH CTPYKTYPHBIX
MIpUMEHEHUE MIPHEMOB COLIMANBHON | CTAaHIAPTBI C IIENBI0 | OApa3AeICHUN
KOHKDPETHBIX METOJIOB | PaOOTHI B CBOEH | KOppEKIUU OpraHM3alyu o
Y IPUEMOB npoeccnoHaIbHON KOHKPETHBIX METOJIOB | pEaNIN3allii YTBEPKAEHHBIX
COIMAIbHON pa0OThl | AEATEIBHOCTH " NPUEMOB | IJIAHOB paboTHL,
B cBOECHt COITMATBHON PabOTHI B | BBHIMIOJHEHUIO
npoecCHOHATBHOMN cBoeit rOCy/IapCTBEHHOTO
JIeSITeNIbHOCTH npodeccnoHanbHON (MyHUITMITATLHOTO) 33 aHUS
JIeATENBHOCTH 10 OKa3aHWIO COLMAJIBHBIX
YCIyT, MOPY4YEHU I
BBIIIECTOSIIIINX
OpraHu3alui
IIK-2 CnocoGeH K NpoBeAeHUI0 KOHTPOJIS JeATeJbHOCTH OPraHU3alii CONMAJIBLHOI0 00CTyKUBAHUS
W 2.2 Cucremy KOHTPOJIS OcyIecTBIATH KonTtponupoBaTh Ka4ecTBO
ObecneunBaer KadecTBa 3(P(HEKTUBHOCTU | KOHTPOIb KadecTBa | U 3((HEeKTUBHOCTD




OpraHu3aIHIo
KOHTPOJIS KaueCTBa,
Pe3yIBTaTHBHOCTU U
3 dexTrnBHOCTH
OKa3aHus
COIMATIBHBIX YCIYT

OKa3aHus COLIMATbHBIX
YCIYT, BBIITOJHEHHUS
OpraHU3aIOHHO-
METOIUYECKUX
MOHUTOPHUHTA
YJOBJIETBOPEHHOCTHU
TPpaXXTaH JOCTYIMHOCTHIO H
KauyeCTBOM
MpeOCTaBICHUS
COIMAJIBHBIX YCIYT

pabor,

s pexTHBHOCTH
OKa3aHHs COIMATBHBIX
YCIYT,  BBINIOJHECHUS
OpraHu3aIMOHHO-
METOJIUYECKHUX paldoT,
MOHHTOPHHTA
YIIOBIETBOPEHHOCTH
rpakIaH
JOCTYITHOCTBIO "
Ka4eCTBOM
MPEJOCTABIICHUS
COIMANTBHBIX YCIYT

OKa3aHUs COIUATILHBIX
YCITyT, BBITOJTHEHUS
OpraHU3aIMOHHO-
METOAMYECKUX pabdoT,
MOHHMTOPUHTA
YIOBJIETBOPEHHOCTH
rpaXkJiaH JOCTYIHOCTBIO U
KaueCTBOM IPEIOCTaBICHHUS
COIMABHBIX YCIYT

YcnoBusa JUTSE

Co3naBath yCIOBHS

HpOBOI[I/ITI) HC3aBUCUMYIO

NPOBEACHUS HE3aBHCUMOM | I NPOBEACHHS | OIIEHKY KauecTBa YCIyT,
OLICHKM KadyecTBa YCIYT, | HE3aBUCUMOH  OIICHKH | OKa3bIBAEMBIX
OKa3bIBaEMBIX KayecTBa YCIyT, | OpraHu3anuei
opraHu3anmeit OKa3bIBaEMbIX

opraHuzanuei

Cucremy KOHTPOJIS ObecneunTh KonTponuposats

COONIONICHNST  CTaHJAPTOB | KOHTPOJIb COOMIOJCHUS | COOIIOCHUE CTaHAAPTOB
COIMAIBHBIX YCIIyT CTaH/IapTOB COIMABHBIX YCIIYT

COLMAJIBHBIX YCIIYT

4.

O0beM THCHHUILIMHBI

B

324Y€THBIX eIMHUIAX

¢ YKazaHuemM KOJIUIEeCTBA

AKaJJCEMHU4Y€CCKUX

npenojgasareseM (110 BHAaM Y4eOHbIX 3aHATHIT) M HA CAMOCTOATEJBHYI0 padoTy 00y4arommxcst

JacoB, BbIJIE€JICHHBIX

Ha

KOHTAKTHYI0  padory

00y4yarImuxcst

HaumeHoBaHuE pa3enoB AUCIUTUTUHEL KonrakTHas aynuropHas CamocrosiTenbHas
pabota o0yJaromuxcs ¢ pabota, B TOM YHCIe
IIperoiaBaTelIeM B Jacax, B KOHCYJIbTallu!
TOM YHCIIe
Jlexmm{[Tpak |Cemu|JIa6o |KmmauKortp| ['pymn [CamocTosT
W [THYECHAPCKPATOp[MECKHe| OJb [IOBBIE EJIbHAas
KHe | ue | Hble [IpaKkTH caMoc|KOHCY| paboTa, B
3aHST|3aHAT|3aHAT|[UECKUE TOSITE [bTAll|  TOM
us | uA | U [3QHATH|IBHOM| WM
q qHcIe
pabor WHIIMBHIYa
- JIbHBIE
KOHCYJIbTa
UH
P%HCH 1. TeOpeTI/IqCCKHe OCHOBBHI 2 6 20
KBAJIUTOJIOTHUH
PaSI[CJ'I 2. Kpanuronoruueckue HCCICAOBaHUA B 4 8 2 32
COLIMAJILHOM paboTe
PaSI[CJ'I 3. KBaJ'II/IMeTpI/Iﬂ KaK COCTaBHasA 4acCThb 4 6 2 29
KBAaJIUTOJIOTHUHN
HpOMC)KYTO‘-IHaSI aTTecranusid: 3a4cT
HToro mo 1ucuuinHe 10 | 20 4 74

Yacos 108

3au.ex. 3

O0BEM IpodheCCHOHATEHOM MTPAKTHYECKOM

20

32

C



nioarotoBku (ITI1)

O0BEM IpodecCHOHATLHO HATIPABIICHHON

noxarorosku (ITHIT) 10 26

5. Copep:xkanue IMCHUILVIMHBI (MOXYJisl), CTPYKTYPHPOBaHHOe MO TemMaM (pa3geiam) c
yKa3aHHeM OTBeIeHHOI0 Ha HUX KOJMYeCTBA aKaJeMH4YeCKHX YacOB U BUJI0B YUeOHbIX 3aHATHI
5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Kon
koMmrieTeH | HammeHnoBaHue paznenoB Kpatkoe copepkanue pa3iejioB U TeM
885051

Uomx 4.2 Pazpea 1. OnpeneneHyne KBaIUTOIOTMU U KBAIUMETPUH; IPEIMET,
Uomk 4.3 TeopeTnyeckne OCHOBbI | OOBEKT U METOJAbl KBAIMTOJOTMM; OOIIME CBEACHUS O
V2.2 KBAJIUTOJIOTHH KBAIMTOJOTHHA KAk OTpacid HAyKH, CBS3aHHOM C
MU3MEPEHHEM, KOJIMYECTBEHHOM M KauE€CTBEHHOW OLIEHKOU
KayecTBa JII000ro BH/ia YEJI0BEUYECKON AESITEIbHOCTH.
OTanbl CTAaHOBJICHUS HAyKH O KayecTBE Kak MPOOJIEMHO-
OPUEHTHPOBAHHOM HAYYHO-TIPAKTHUYECKOM M CHCTEMHO-
METOI0JIOTUYECKOM KOMILJIEKCE 3HAHW;
METOJOJOTUYECKUM TPUHIUI TPUSAUHCTBA HAYKH O
kauectBe [[.M. Jl)KypaHa; CTpPyKTypa KOHLENTYaJbHOI'O
arrapata  TEOpUM  KadecTBa; uukin  Y.3. Jlemunra;
AMOHCKUE MOJENH YIPABICHHUS KaueCTBOM; E€BpPOIECHCKUE
MOAXO/bl K YIPABJICHHID Kadye€CTBOM; POCCHUUCKHI OIBIT
ynpasienuss kadectBom: A.B. I'muues, I'.I'. A3sranpnos,
A.N. CyberTo u ap.

CucTeMHO-Hay4YHbl€  MPEANOCBUIKA  KBAJIMTOJIOTHUU;
COLIMAIBHBIM ~ KPYrOBOPOT  KaudecTBa;  yNPABICHHE
KaueCcTBOM M CepTU(UKALMS, TUIBl OIEHOK CHUCTEMHO-
COLIMAJIBHBIX KAayecTB JIIOObIX OOBEKTOB U IPOLECCOB
COIIMAIbHOW JEeATEIbHOCTH B YKU3HEHHOM IPOCTPAHCTBE;
WHCTPYMEHTHl HM3MEPEHUsI KA4YeCTBAa; KBAJIMMETPUUYECKUE
IIKaJIbl; MOHSTHE CTAHIAPTU3ALMH COUMATIBHBIX YCIIYT.

Uonk 4.2 Paznen 2. IlpenmMer  ®W  coAepKaHWE  KBAIMTOJIOTHH W
Uomx 4.3 KBanumerpuueckue KBAIMMETPUM;, TEOPETUYECKHE OCHOBHI  COIMAIIbHOM
W22 HCCJIeI0OBAHUA B KBAJIUTOJIOTUH, KaK HAy4HOM W Yy4yeOHOW JUCIUIUIMHBI,
colnuaIbHO padore KBIMMETPUST U TIPUHIMIIBI OLIEHWBAaHUSA B COIMAILHOM
cpepe; odkoHOMHYEcKas AP(PEKTUBHOCTh  YIYUILICHUS
KauecTBa  COLMANBbHBIX  yciuyr. OCHOBHBIE — 3a/adyd
KBUTUMETPHH: ONPEICIICHHEe HOMEHKJIATYPhI MTOKa3aTeseH
KauecTBa; (opMynaMpoBKa TpeOOBaHMI K TMOKa3aTeNsIM
KauecTBa, OIICHKAa Ka4yeCTBA HA OCHOBAHWU HWCITBITAHHUS
(u3MepeHus); pa3paboTka CTpaTerud OOCTYKUBaHUS
KJIMEHTa Ha OCHOBAHHH ITOKa3aTesIeH HaJIe)KHOCTH OIICHKH
kKauecTBa.  OQ(GEKTUBHOCTh  OIIGHKH  KadecTBa B
coruanbHOM chepe. MuUpoBbIe TEHACHITUN K YIIPABICHUIO
KauecTBOM. Poccuiickuii OmBIT ympaBlieHHSI Ka4eCTBOM B
chepe conmabHOTO 00CITYKUBAHUS.

CymHOCT,  CcOLMaIbHOW  KBAIMMETPHH U €€
OCOOEHHOCTH B cCOIlMalbHOW pabore. Mojenn U METOIbI
CUCTEMBI OIICHKHU KauecTBa U A(P(HEKTUBHOCTH COLUATBHBIX
YCIOyr W COIMalbHOro obOcmyxuBanus. Kiaccudukamms
METOJIOB COLMAJIbHOW KBAJIUTOJOTMH U KBAIUMETPHH,




METOABl CUCTEMHON OLICHKM KayeCTBa; METObl OLCHKU
KauecTBa YJEJNBHOIO THUIA; DJKCIEPTHAasI W HWHACKCHAs
KBAJIMMETPHSL; OCOOCHHOCTH HKCIEPTHOH KBAIMMETPHUH;
KJIaCChl COLMAJIBHOM AKCIEPTHU3bl U OCHOBHBIE (aKTOPBHI,
OIPEIEIAOIINE €€ Ka4YeCTBO; KBAIIMMETPUS NHIEKCALUU U
TaKCOHOMMHM, TECTHUPOBAHME M JpP. METOIBI; METOIbI
OLICHKM KayeCTBa COLMAJIBHON IIOJIMTHKH, COLMAJIBHOIO
0OCIIy’)KUBaHUSI M COLMAJIBHON 3aIllUThl; METOJOJOTHS U
METOAMKHA  OLEHKM KauecTBa  COLMAIBHBIX  YCIIYT;
OTEYECTBEHHBII M  3apyOCKHBIH  OMBIT  OICHKH
3QPEKTUBHOCTH COLMAIBHBIX YCIYr M JESATEIbHOCTH
COLIMANIBHBIX CITYXO.

Opranu3anus KOHTPOJI KayecTBa B COLMAIbHON cdepe.
IIpakTHYecKUil OIBIT BHEIPEHUS CUCTEMBbI KOHTPOJIS
KadyecTBa B colMainbHON cdepe. OpraHuszanus KOHTPOJI
KauecTBa  COLMAIBHBIX  YCIYI M COLMAJIBHOIO
00CITy’)KUBaHMUSL. KoHnuenryanbHbie IIOJIXOJIbI K
CTaHJApTU3alUM  COLMANBHBIX  ycnyr. KomiuiekcHas
CHUCTEMA HAllMOHAJIBHBIX U PErMOHAIBHBIX CTaHAAPTOB.

[TpoGyieMbl KOHTpPOJSI KayecTBa COLMUAIbHBIX YCIYT;
NOPSAJOK OpraHu3aluy KOHTPOJISA KadyecTBa COLUAIbHBIX
YCIIYT; METObl U KPUTEPUN OLIEHKH Ka4eCTBA COLMAIIBHBIX
yCIyr;  CTaHJapTbl W HOPMAaTHBBl  COLMAJIBHOIO
00CIyXKUBaHUS; IPAKTUYECKUM ONBIT BHEIPEHUSI CUCTEMBbI
KOHTPOJISI ~ KayecTBa  COLMAIBHOrO  OOCIy>KUBaHMS,
IIEPCIEKTHUBBI OpraHu3alux KOHTPOJIA KadecTBa
COLMANIBHBIX YCIYT M  JEATEIBHOCTH  OpraHM3alui
COIMATILHOU CQEpEHI.

HOHK 4.2
HOHK 4.3
Np.2.2

Paznen 3. Kpanaumerpus
KaK COCTaBHAs 4aCTh
KBAJIUTOJIOTHH

ITpaBoBoe o0ecrieyeHHe  COLMAIBHOM  PabOTHI
VUPEKICHUN COIMUATBLHOTO OOCITY)KMBAHUS, 3a7aud |
LIEHHOCT CTAaHJApTHU3alliM; OCHOBHBIE  HAaIIpPaBJICHHUS
pedopMupoBaHus MPaBOBOM 0a3bl B COIMAIBHON cdepe;
npoOJIeMbl CTaHIAPTH3ALMU COLMATIBHOTO OOCITYKUBaHUS
B P®; crparernueckue uenu pa3BUTHS HALMOHAJIBHON
CHUCTEMBl  CTaHJApTH3allMM B  COLUMAJbHOU  cdepe.
OcHoBHbIE HampaBieHUs peGopMHUpPOBaHHUS HOPMATHBHO-
npaBoBOW  0a3bl OLEHKH 3((HEeKTUBHOCTH KadyecTBa
COITMAIBHBIX YCIYT U COI[HAIBHOTO O0OCHyXHBaHUsS B PO.
[TpoOnembl cTaHOapTU3allMM M BHEJIPEHUS CTaHIapTOB
OLICHKM KayecTBa B  IMPAKTHUYECKYI0 JESTEbHOCTb
YUPEKACHUHN U OpraHu3aluil COLMaIbHOM chephl.

OneIT 3apyOeXHBIX CTpaH B 00JIaCTH COIUATBLHOTO
00CITy’)KUBaHUs; 3aKOHOJATEIbCTBO 3apyOEeKHBIX CTPaH B
00J1acTH COIMAIBLHOTO OOCTY)KUBAHUS W CTaHIAPTU3AINH
COLMANBHBIX ycnyr; BcemupHblii OaHK W CTaHAAPTHI
COLIMANIBHBIX YCIyr; MexayHapoAHbli OWJUIb O MpaBax
yenoBeka; BeeoOmas Jleknaparus npaB yenoBeKa.
HanuonaneHbple cTaHOapThl, X poJib B OOECHEYEHUU
KauecTBa  COLUAIbHBIX  YCIYl;  HAay4YHbIE  OCHOBBI
pa3pabOTKM HAIMOHANbHBIX CTaHJApPTOB  COLIMAJIBHBIX
YCIyT; PpEeruoHajbHBIE CTAaHAAPThl; KOHLENTYaJbHbIE
NOJNXOJAbl K  CTaHJApTH3alMd  COIMAJbHBIX  YCIYT.




KommuiekcHas cucreMa HalMOHAJIbHBIX M PErMOHAIbHBIX
CTaHJApTOB, O0ECIEYMBAIOIIMX  KOHTPOJIb  KadecTBa
COLMAIBHBIX YCIYT M COLMAJBHBIX CIYXO; pernoHalbHbIC
CTaHJapThl B CHUCTEME KOHTPOJS KadyecTBa COLMAJIBHBIX
yeayr. Crparermueckue LEnM pa3BUTUS HallMOHAJIBHON
CHCTEMBl CTaHAApPTU3alMU B colualbHOW cdepe. Ponb
ombiTa  3apyOeXHBIX  CTpaH B Ppa3BUTHM U
COBEPUICHCTBOBAHUY HAIlMOHAJIBLHOW CUCTEMBI CTaHIAPTOB
B COIMANLHOM cepe.

HezaBucumasi ~ omeHka  KadecTBa  Kak  ¢opma
00I11eCTBEHHOT O KOHTPOJIA. HopmartusHas 0a3a
OCYILIECTBJICHUSI HE3aBUCUMOMN OLIEHKU KaudecTBa. Ee nenu
M 3ajayd U MeToaMKa ImposeneHus. Ilnanumposanue
BBIOOpKU mpoBeaeHus. OOBEKTHl HE3aBUCHUMOW OIICHKH
KadgecTtBa, (opmbl, kpurepuu. Kpurepum  oneHku
pe3ynbratoB. DopMHUpOBaHWE MYOIHYHBIX PEHTHHTOB.
Pe3synbrarel He3aBUCHMMOM OLEHKHM KadecTBa. CTaHIapThl
KOHTPOJISI KauyecTBa COLMAIBHBIX YCIYr, COLMAJIbLHOTO
o0cCITy’)KUBaHUs, JESATEIBHOCTH YUPEKIAECHUN "
OpraHu3anii couuasbHOW cdepsl MpH HE3aBUCHUMOM
olieHKke KadecTBa. [Ipobnembl opraHu3anuyu He3aBUCHUMOM
OlICHKA J(P(PEKTUBHOCTH KAdecTBa COIMAIBHBIX YCIYT,
COLIMAIILHOTO 00CITy’)KUBaHUS " JEATEIIBHOCTH
YUPEKACHUHN M OpraHU3alui COIMAIBHON cephl.

5.2 T1nan Jekuui

No
Pazne
na

HanmeHnoBaHnue neKmumn

Koi-
BO
4aco

IIpakTry
eckas
MIOATOTO
BKa
(TIT/TTH
1)

®opma
[epeveHs y4eOHBIX BOITPOCOB poBeie
HUS

KBanuronorus: CYIIHOCTb
" COJACPIKAHUC OLICHKH
KadyeCcTBa

1 Onpenenenue KBATUTOIOTHH U 0100 ITHIT
KBAJIMMETPHUHU.

2 Tlpeamer, 0OBEKT U METOIbI
KBaJIUTOJIOTHH.

3 O6mme cBeaeHUS 0 KBAIUTOJIOTHH
Kak OTPaciii HAyKH.

4 KosnnyecTBeHHAs U KAUeCTBEHHAS
OIICHKA BHUJIOB YEJIOBESUECKOM
NEeSITEIbHOCTH

Moenu u MeTo bl
CHCTEMBI OICHKH
KadecTBa

3¢ dheKTUBHOCTH
COIMANTBHBIX YCIYT B
colMaabHOU paboTe

1 Knaccudpukanus METOI0B 0ODdO TTHIT
COLMAJIBHON KBAJIUTOJIOTVH U
KBaJIIMETPUH.

2 MeTo/pl OLIEHKH KayecTBa
COLMANTLHBIX YCIIYT, COIMATIBHOTO
00CITy>)KMBaHHS M COLMATBHON
3aLIUTHI.

3 MeTon0I0rUs ¥ METOMKH OLIEHKH
Ka4ecTBa COLIMAIBHBIX YCIIYT.

4 OrevecTBEHHBII 1 3apyOeKHbIN
OTIBIT OIIEHKH 3 (HEKTUBHOCTH
COLMANIBHBIX YCIIYT U e TeIbHOCTH
COLIMAJIBHBIX CITYKO.




Opranuzanys KOHTPOIIS 2 [MopsnoK OpraHu3anul KOHTPOJIS 010]0) ITHIT
Ka4ecTBa COLMATBHBIX Ka4ecTBa COLMAIBHBIX YCIYT U
YCIIYT B YUPEXKIECHUAX COIMAJIFHOTO OOCITY)KMBaHHUS
COLMAJILHOTO Kpurepun orieHku kayecTBa
00CTyKUBaHHS COLMAJIBHBIX YCIIYT
CranzapThl 1 HOPMaTHBBI
COLIMANILHOTO 00CTYKHBaHHSI
[lepcnieKTHBBI OpraHn3aN
KOHTPOJISI Ka4eCTBa AESITEIbHOCTH
OpraHu3alyii CONUaIbHON chepbl
3 HopMmaTtusHO-1ipaBoBast 2 ITpaBoBOE 0OeceueHe KOHTPOIIS 0100
0a3a OLIEHKU KauecTBa B KadecTBa COIMAbHONU PabOThI
COLHaBHOM cepe OCHOBHbIE HAIIPABICHHUS ITHII
COBEPILEHCTBOBAHUS MPABOBOW 0a3bl
B coITMaTbHOMU chepe
Crparernueckue Lenu pa3BUTHS
HAIlMOHAJBHOMN CUCTEMBI
CTaHJAPTU3ALUHU B COLUAIEHON
cthepe
HezaBucumas ouneHka 2 HesaBucumas OllcHKA Ka4ecTBa B 0]0]0) ITHIT
Ka4qeCTBa COLIMANIBHBIX conuanbHOU cepe kak popma
YCIIYT U AEATEIbHOCTH 00IIECTBEHHOTO KOHTPOJIS
OpraHu3alyi COUAIBHOM Llenu, 331241 U METOJMKA
3aIKMTbI HACCIICHUA MIPOBEICHUS HE3aBUCUMOM OLIEHKU
KayecTBa
OO0BeKTHI, POPMBI, KPUTEPUH
HE3aBUCHMOM OLIEHKH KayecTBa
Bcero yacos 10 10
5.3. CemnHapbl
JauHbIil BUJ paboThl HE TPEAYCMOTPEH YUEOHBIM IIJIAHOM
5.4. JIabopaTopHbIe 3aHATHSA
JlauHbIi1 BUJ paOOThI HE IPETYCMOTPEH YIECOHBIM IJIAHOM
5.5. lIpakTuyeckue 3aHATHS
Kozn- [paktu
BO qyeCcKas
Ne Pasne . JacoB Popwma HOArOT
1a HanmeHoBanue 3aHATHI HepequL y‘IC6HBIX BOIIPOCOB IIpoBEa OBKa
CHUS (TIT/TT
HIT)
1 KBanutomnorus: cymHocTs 2 1 TIIpeamer, 00OBEKT ¥ METOIBI 010]0) [T
U COEP)KaHUE OLEHKH KBaJIUTOJIOTHH
Ka4gecTBa 2 KBamurosorust Kak OTpacib HAYKH O
KauecTBe
3 OO0wue cBeeHNs O KBATMMETPUH, KaK
COCTaBHOM YacCTH KBAJIUTOJIOTUH
KonuenryanbHbiit 2 | 1 TeHe3uc HAyKH O KAYECTBE U O®O | III
amnmapaT TeOprHr KadecTBa METOAOJIOTUYECKUE TPHHLHIIBI
B COBPEMEHHBIX yCIIOBHUSX anrmapara TeOpUH KadecTBa
2 SInoHCKHME MOJIENH YIIPABIEHHS
KayecTBOM
3 Esporieiickue moaxo/pl K yIpaBIeHUIO




KayecTBOM
Poccuiickuii onsIT yrpaBaeHus
KaueCTBOM B COLIMAIBHOM chepe

Cucrema ympaBieHUs

Ka4y€CTBOM B COHHaJ’IBHOﬁ

pabote

CrcreMHO-HAYYHBIE TPEATIOCHIIKH
KBJIUTOJIOTUH

VYnpapieHue KauecTBOM U
CepTUQUKAIINS

HNHCcTpyMeHTHI U3MepeHus KauecTBa U
KBJIMMETPUIECKHE IITKAITBI

[lonsTHe cTaHMAPTH3ANAN COTUATBHBIX

yCIayr

(0100]0)

IIIT

OcobenHocti
KBaJINTOJIOTHH H
KBaJIMMETPUH B
couuansHOi pabote

[Ipenmer u conepkaHue KBAIUTOIOTHH
U KBAIUMETPHUH

TeopeTnyeckre 0OCHOBBI COLIUATIBHON
KBJIUTOJIOTUH, KaK HAYTHOI
JUCIMIIIIMHBI

KsanumeTpus u NpuHIUIIBI
OIIEHHWBaHUS B COIMAIBHOM chepe
CHUCTCMbI CTaHJapTU3allu B
conuaibHOH chepe

OCHOBHBIE 32/1a41 KBAIMMETPHUHU

(0100]0)

11T

OCHOBHBIE TOAXOIBI K
OLIEHKHU KaueCcTBa B
conuanbHOH chepe

[EEN

D¢} PexTHBHOCTH OIEHKN Ka4eCcTBa B
conuaibHOH chepe

MHUpOBBIE MTOXO/IbI K YIIPABICHUIO
KaueCTBOM B COLMAIBHOM chepe
Pocculickuil oneIT ynpasiieHUs
Ka4ecTBOM B chepe CONUATBLHOTO
00CITyKMBaHMsI HACSIICHUS

CyIIHOCTh COIMANBHON KBAIUMETPUHU
U €€ 0COOEHHOCTHU B COIIMATBHON
pabote

(010]0)

III1

Mopenu u cucTeMbl
OLIEHKH KayecTBa
3¢ hekTUBHOCTH
COLIMANTBHBIX YCIIYT B
couyaibHON paboTe

MHoroo0paszue kinaccuGuKamOHHBIX
MOJTXOJIOB OTPE/ICIICHUS] CBOWCTB U
IOKa3arelied KayecTBa

Mojenu oIleHKH KauecTBa B
3aBHCHUMOCTH OT >KM3HEHHOIO ITUKJIA
00BEKTa OLICHKU

XapakTeprucTHKa OCHOBHBIX METOJIOB
OLICHKHU KaueCcTBa COIMATbHBIX YCIIYT:
MPEUMYIIIECTBA U HEJIOCTATKH

0100]0)

III1

OCHOBHBIE METOIBI
OILICHKH KaueCTBa U
3¢ heKTUBHOCTH
COLIMAJIBHBIX YCIYT B
conuaibHON padboTe

OKCHIEePTHBIN METOJI OILICHKH KauyeCTBa
KaK COBOKYITHOCTh HECKOJIbKHX
OTAENbHBIX METOIOB

MeTo1pI CHCTEMHOM OIIEHKH U OIIEHKH
YAETHHOTO THUIIA

MHaeKCcHBIM METO/I OIICHKH KaueCcTBa
00BeKTa 1 036l HHAEKCALIUN
Knaccudukanus u popmynupoBka
3a7a4 OLIEHKU Ka4eCTBA B MHIEKCHOM
METOJIE

0100]0)

III1

HopmatusHo-11paBoBas
0a3a OLIEHKHU KayecTBa B

ITpaBoBoe ObOecreUeH e KayecTBa
COITHATTLHOT'O 00CITYKUBaHHUS

0100]0)
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coLuanbHOM chepe 2 3ajauu ¥ [EHHOCTH CTaHIapTH3ALUK
KaueCcTBa COIUATBHBIX YCIIYT
3 KomrenryanbsHble TOIX0IbI K
CTaHJIapTH3AIMH CONUATBHBIX YCIYT
ITpo6aembl 2 |1 OcHOBHBIE HANIPABJIEHUS 010[0) II1
CTaHIAPTHU3AINN U pedopMupOBaHUS HOPMATHUBHO-
OIIEHKH KaueCcTBa IIpaBOBO¥ 0a3bl B oOecrieueHne
3(()EKTUBHOCTH U OLIECHKU Ka4eCTBa B
COITMATBHOM chepe
2 TIpoGiieMbl CTaHIaPTH3AIMA U
BHEJIPCHUSI CTAaHIApTOB KauecTBa B
MIPAKTUKY COIMAIHLHON pabOTHI
Mesxynapombie 2 |1 3akoHomaTenbcTBO 3apybexkHbIX ctpan | ODPO TTT
CTaHJapThI OLICHKN B 00JIACTH COLUATBEHOTO 00CITYKUBAHHS
Ka4yeCcTBa COLUANBHOM 2 BceMupHBIii GaHK U CTaHIAPThI
pa60TBI U COOIUAJIBHOT'O COLIMAJIBHBIX YCIIyT
00CITy KHBAHHST 3 MexayHapoHbIi OUILTE O TIPaBax
yenoBeka U Beemupnas Jleknapanus
IIpaB YeJIOBEKa B CONMAIBHOIM cepe
Bcero yacon 20 20
5.6. Kiunn4yeckune nmpakTuyecKue 3aHATHS
Jlannsliii Bug paboThl HE IPEyCMOTPEH y4E€OHBIM IIAHOM
5.7. CamocTosiTeibHAs padoTa 00y4aromuxcst
HaumeHnoBanue Tembl Kon-Bo Kon
JUCUUIUIMHBI WU pa3jaena Bun camocTtosTenpHOM yacos/ HHAUKATOpPA
BHEAYIUTOPHON pabOTHI OueHouHoe KOJI-BO KOMIIETEH-
00y4aroIuXCcs/KOHTPOJIb CPEICTBO 4ac Ha 1UU
CaMOCTOSITEILHON Pa0OTHI ITHIT+IT
I1
Pazpen 1. Teoperuueckue CaMOCTOSATEILHOE Bomnpocs qiis 10/10 Uonk 4.2
OCHOBBI KBAJIUTOJIOTHH W3YYCHUE JINTEPATYPBI cobeceioBaHUs Wonk 4.3
Brinonnenue WNunuBumyansHo Upg.2.2
WHAWBHUIyaJIbHBIX 33IaHUN | € 3a/laHue 10/10
(I1I1)
Pazgen 2. CaMOCTOSATENLHOE Bompocsr mis 6/6 Uonk 4.2
KpanuTonoruueckue W3YYCHUE JINTEPATYPBI cobeceToBaHUS Wonk 4.3
HCCIENOBAHNUA B COUUMAIILHON | caMOCTOSTEIbHAS TecTtoBBIE Nk 2.2
pabote MMOATOTOBKA K 3aaHus U
TECTHPOBAHHIO U PEIICHUIO | 3aJIa4H 18/8
CUTYAIIMOHHBIX 33724
(ITHIT)
Brinonnenue NuauBuayanbHO
WHAMBUIyaJbHBIX 3aJaHUN | € 3a/JaHue 8/8
(I111)
Paznen 3. KBanmumeTpus kak | caMOCTOSITEIbHOE Bonpocsr qis 6/0 Uonk 4.2
cocTaBHas Y4acTh | U3yYEHUE JUTEPATYPhI cobeceq0BaHusA o 4.3
KBaJIUTOJIOTUH KonTtpomns WNHnuBuIyanbHO Uk 2.2
CaMOCTOSITETIbHOM paboThl | € 3a1aHue 8/8
(I1I1)
Brimonnenue NuaauBuayanbHO
WHMBUIyaJIbHBIX 33IaHUN | € 3a/laHue 8/8
(I111)
Bcero uacos 74/58




6. IlepeyeHb Y4eOHO-METOAMYECKOI0 OOeCleYeHUNA ISl CAMOCTOATEJbHON PadoThI

00y4aoIMXCcH M0 JUCUHUIITIMHE
1 JlekuMOHHBIM MaTepHan Mo AUCHUILIHHE «KBaTUTOIOTHS B COLMATBHON paboTey.
2 Meroaudeckue peKOMEHIAIMN K MPAKTUYECKUM 3aHATHIM 10 JAucHUIuMHe «KBamuTonorus B

COLIMANIbHOM paboTe.

3 Meroanveckne pPEeKOMEHIAIMK 110 OpPraHM3alUU CAMOCTOSATEILHON PabOThI MO JUCIHUILUIAHE
«KBanutonorus B COUATBHON padoTey.

7. OIIeHO‘lHLIe MaTepuaJdbl AJsI NPOBCACHHSI TEKYIIEI0 KOHTPOJA M HpOMe)KyTO'lHOﬁ

aTrecTalMy 00y4aroImuXxcs Mo JMCUHUIJINHEe
7.1 IlepeyeHb KOMIIETEHUUH ¢ YKa3aHUEM ITanoB uX (OPpMHUPOBAHUSA B NPOLIECCe OCBOEHUS
o0pa3oBaTeJIbHOM MPOrPamMMbI

Kon WNHpukatopsl Cemectp Dran GpopMupoBaHUsS
KOMIIETEHIIUH
OIIK- 4 o 4.2
Uonk 4.3 4 MIPOMEKYTOUHBIN
IIK -2 V. 2.2

7.2 Onucanue nMoKasaresieil U KpUTEpHeB M MIKAJ OLEHNBAHUSA KOMIIETEeH Ui

Komnerennus OIIK-4 Criocoben k pa3paboTke, BHEIPEHUIO, KOHTPOJIIIO, OIIEHKE U KOPPEKTUPOBKE
METOJIOB U MPHEMOB OCYIIECTBICHUS NPOGECCHOHATBHON NEeATENIBHOCTH B cdepe couuaibHOu

paboTsl

Hupuxarop Wopx 4.2 Vcnonbs3yer MeTOMbI

JeSITENIbBHOCTH B cpepe colnaabHON padoTh

OLIGHKH M KOHTPOJS B MpodecCHOHaTbHON

IIpouenypa
OneHnBaeMbId pe3ysIbTaT OLICHUBAHAL
Kpurepun onennBanus
(noxasaren) Texymuit [IpomexxyTouna
KOHTPOJIb s aTTeCTalus
3naeTt) Ilpuemsl ncnonp3oBaHus OnwucsiBaeT MeToab! oleHkH U | TectupoBanne | Mtorosoe
METOJIOB OLICHKH ¥ KOHTPOJII | KOHTPOJIA BBINIOJIHEHUS ColecenoBanue | MHAMBUAYAJIBEHO
BBITIOJTHEHNS TUTAHOB U TUTAHOB | NIPOrpaMM € 3a/laHue
MIPOrpaMM JI€ATEIHHOCTH JIeSITeIbHOCTH OpPTaHU3alInH,
OpTaHu3alNu, TOCTIKEHHS JOCTHKEHHS LIEJIEBBIX
LIEJIEBBIX [TOKa3aTenen ToKa3aTesiel pa3BUTHSA
Pa3BUTHUS OPTaHU3AINU OpraHMU3aIiy COIUATBHOTO
COLMAJILHOTO 00CTY)KMBaHHsI | 0OCITy>KUBaHMSI.
Ymee| Hcnonb3oBath Mmetozsl | Ilmanupyer TectupoBanne | Mtorosoe
T | OLEHKHU u KOHTPOJIS | TIpoecCHOHATBEHYIO [IpakTnueckoe | WHANBUAYAIHHO
BBITIOJTHEHUS TJIAaHOB JESITEeNbHOCTD C MAIEHTaMU C| 3aJlaHue € 3a/laHue
porpamm JIEATENILHOCTH | OIpaHU4YE€HHBIMH
OpraHu3alyH, JIOCTHKEHHS | BO3MOYKHOCTAMHU 37I0POBbSI U
LIEJIEBBIX MoKa3aTesniell | MHBAJUIHOCTHIO
pa3BUTHUA OpraHu3alnuu

COUaJIbHOT'O 06CJ'Iy)KI/IBaHI/I$I
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Baan| KoHTpons BeINOTHEHUS HeMoHCcTpUpyeT HaBbIK | TecTupoBaHue Hrorosoe
€eT | MJIAHOB U IPOrpaMm KOHTPOJIA BemonHeHus: | Cobecel0BaHNEe | UHAWBHYaTbHO
HaBbI| JEATEIbHOCTA OpraHU3alllH, IIJIAHOB u nporpamm | IIpakTudeckoe e 3aJ]aHne
KOM | JOCTIKEHUS LENEBBIX JIEeSTeTFHOCTH ~ OpraHW3allid, | 3aJaHue

MoKazaTesiel pa3BUTHSA JIOCTHKEHUS LIETIEBBIX

OpraHM3alliy COLMAIBHOTO MoKa3aTenen pa3BUTHL

00CITyKHBaHUS OpraHM3alNN COIIMAITBHOTO

00CITyKHBaHHUS.

Nupukarop Uonx 4.3 KoppekTupyeT MPUMEHCHHE KOHKPETHBIX METOJO0B W MPHUEMOB COIMAILHOM
paboTHI B CBOCH ITPOECCHOHANBHOM JIEATEIEHOCTH

IIpouenypa
OneHuBaeMblil pe3ynbTaT OLeHUBAHNSL
Kpurepun onennBanust
(noxasaren) Texymmit [IpomexxyTouHa
KOHTPOJIb g arrecranuusa
3naeTt| Ilponenypsl kKoppekunn OnucsIBaeT NporeIypsl TectupoBanue Hrorosoe
KOHKPETHBIX METOJIOB U KOPPEKLUU KOHKPETHBIX CobecenoBanne | MHAMBUAYAIHLHO
MPUEMOB COLTUATEHON paboThl | METOAOB M MPUEMOB € 3aJaHne
B CBO€il mpodeccnorambHON COIMAaIHLHON PabOTHI B CBOEGH
JESTSILHOCTH poheCCHOHATBHOMN
JIeSITeNIbHOCTH.
Ymee| Ymeer npuMeHATh | [lpumenser  cymectByromue | TectupoBanue Hrorosoe
T | CYIIECTBYIOIIME CTAaHAAPTHI C| CTAHAAPTEHI c uensio | [IpakTiueckoe | MHIAMBUAYaJIBHO
HEIBI0 KOPPEKIUH | KOPPEKIHUU KOHKPETHBIX | 3aJjaHue € 3aJaHne
KOHKPETHBIX METOA0B | METOA0B u IpucMoB
MIPUEMOB COIMAIIFHONW pa0OThI| cCONMAIbHONH paboThl B CBOCH
B CBOEH MpoQecCHOHAIBHOM | MPOheCCHOHATBHON
JACATCIIbHOCTHU ACATCIIbHOCTU
Buan| Koopaunauuu nesitensHoctn | JlemoHCTpHpyeT HaBbIK | TectupoBanue | Mtorosoe
eeT | CTPYKTYPHBIX MMOJIpa3/ieieHuit | KoopauHaiuu  jaesitenbHocTr | CobecejoBaHNe | MHIMBUAYaIbHO
HaBBI| OPraHM3aIMU 110 pealn3aluu | CTPYKTYpHBIX mojapa3jaeneHuii | [Ipaktuueckoe | e 3ajaHue
KOM | YTBEpP)KIEHHBIX TJIAHOB OpraHu3allii 10 peaIn3alyy | 3aJaHue
paboTHI, BBITTOJIHEHUIO YTBEPKIEHHBIX ILUIaHOB
rOCyIapCTBEHHOTO paboTHl, BBITIOJTHEHHIO
(MyHMLIMIIATIBHOTO) 3aaHUs roCyJapCTBEHHOI'O
0 OKAa3aHMIO COLMATIBHBIX (MyHMLMIIATBHOTO)  3aJlaHMs
yCIIyT, IOPY4EeHUI [0 OKa3aHHUIO COILHATBHBIX
BBILLIECTOSIIUX OPraHU3alui | yCIyrT, HNOPY4EHUH
BBILIECTOSIIUX OPraHU3aLuil.

Komnerennuss OIIK-4 CriocoGeH kK NpoBEAEHHIO KOHTPOJS AEATEILHOCTH OPraHW3alydd COLUAIBLHOTO
00CITy )KHBaHUS

Nupukarop MHopk 4.2 OOGecnieunBaeT OpraHu3allMid KOHTPOJISL KAayecTBa, pPE3YJILTATUBHOCTH W
3¢ (peKTUBHOCTH OKa3aHUs COMUANBHBIX YCIYT

IIpouenypa
OneHnBaeMbIi pe3ysbTaT
Kputepun onennBanus OLICHUBAHNA
(TIoxazarenn)
Texymuit [IpomexxyTouHa
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KOHTPOJIb s aTTeCTalus
3naer| Cucremy koHTpoust KauectBa | OMHCHIBACT CHCTEMY TecrtupoBanue | Mrorosoe
3(hPEKTUBHOCTH OKa3aHUs KOHTPOJISI KauecTBa CoOecenoBanue | MHIMBHYaIbHO
COLMATBHBIX YCIYT, 3¢ (HeKTHBHOCTH OKa3aHUs € 3371aHne
BBINOJIHCHUS COLIMANIBHBIX YCIYT,
OpraHHU3alOHHO- BBITIOJTHEHHUS
METOAMYECKUX pador, OpraHu3aloHHO-
MOHUTOPHHIA METOANYECKUX PadoT,
YIOBIETBOPEHHOCTH TPAXKJIaH | MOHHMTOpPHHIA
JOCTYTTHOCTBIO M KAYECTBOM YA0BJIETBOPEHHOCTH T'PaKJIaH
MIPENOCTABICHNS COLMATBHBIX | JOCTYHIHOCTHIO U KAU€CTBOM
yCIyr IPEIOCTABICHUS COLUATIBHBIX
YCIIYT.
VYcnoBust ai1s npoBeeHus OnwuceiBaeT yCI0BUS VIS TectupoBanue | Mtorosoe
HE3aBHCHMOM OLIEHKH IpOBEICHUS HE3aBUCUMOMN CobecenoBanue | MHIMBUIYAIbHO
KauecTBa YCIyT, OIIEHKH KauecTBa YCIyT, € 3a/1aHue
OKa3bIBaCMbIX OpraHU3aLluei OKa3bIBAEMbIX OpraHU3aLuei
CucreMy KOHTPOJISI OnuchIBaeT CUCTEMY Tectuposanne | Mrorosoe
COOJIO/IEHUS CTAaHJAPTOB KOHTPOJISI COOJTIOZICHUS Cobecenosanue | MHIMBUIYAIbHO
COLMANIBHBIX YCITYT CTaHJApTOB COLMATIBHBIX € 3a/1aHue
yCIyr
Ymee| OcylecTBIATH KoHTponb | [Ipumensier KoHTpousb | TectupoBanue | Utorosoe
T | KadecTBa 3G PEKTUBHOCTH | KayecTBa s dexruBHocTH | [IpakTHdeckoe | HHIUBHIYATBHO
OKa3aHMs COLUAIBHBIX YCIYT,| OKa3aHWsA COLMAIBHBIX YCIYT,| 3aJaHue € 3a/1aHne
BBITIOJTHEHHUS BBINOJIHCHUS
OpraHu3aloHHO- OpraHu3alMoOHHO-
METOTUIECKHIX paboT,| METOIUIEeCKHX pabor,
MOHHUTOPHHIA MOHUTOPHHIA
YIOBJIETBOPEHHOCTH TpaKJaH| YAOBIETBOPEHHOCTH TpaKIaH
JIOCTYITHOCTBIO M KA4yeCTBOM| JOCTYNHOCTbIO U KadyeCTBOM
NPEIOCTABIICHNSI COLMANBHBIX | MPEAOCTABICHUS COLMAIBHBIX
ycIyr yCIyT
Co3maBate  ycmoBuss  jiusi| OOecneunBaer — mposeneHue| TectupoBanue | Mrorosoe
MPOBEIECHUS HE3aBUCHMOM | HE3aBUCUMOMN oueHkH | IIpakTudyeckoe | MHOMBHIYATbHO
OIIEHKM  KayecTBa  YCIYT,| KadecTBa YCIyI, OKa3bIBaeMbIX | 3a/laHUE € 3aJ1aHne
OKa3bIBAEMBIX OpPraHHU3aLUEN OopraHu3anuen
ObecneunTsb KoHTposb| l'oroBur  mpouenypsl  1uist| TectupoBanue | Mrtorosoe
coOumoIeHHS CTaHIAapTOB| obecrieueHus koHTpousd | [IpakTHueckoe | HHAMBHAYaATBHO
COLMANIBHBIX YCIyT coOuroieHus CTaHAAPTOB| 3a/1aHUE € 3a/1aHne
COLUMANIBHBIX YCIIyT
Bnan| KonrponupoBaTh kauectBO U | JleMOHCTpUpyeT HaBblK | TectupoBaHue Hrorosoe
eeT | 3((EeKTUBHOCTD OKAa3aHUS KOHTPOJIS KayecTBa n | CobecenoBanue | MHOUBHUIYATbHO
HABBI| COIMAJIBHBIX YCIIYT, 3¢ deKTUBHOCTH okaszanus | [IpakTuueckoe | e 3amaHue
KOM | BBITIOJTHEHHS COLIMATIBHBIX YCIIyT, | 3aJaHue
OpTaHU3alMOHHO- BBITTOJIHEHHS
METOAMYECKUX padorT, OpraHU3allMOHHO-
MOHHUTOPHHTA METOINIECKHIX pabor,
YAOBJIETBOPEHHOCTH IPaX/IaH | MOHUTOPHHTA
JOCTYITHOCTBIO U KAUECTBOM YIIOBIETBOPEHHOCTH Tpa)xIaH
MIPEIOCTABIEHNS COIUATBHBIX | TOCTYMHOCTBIO M Ka4eCTBOM
yCIIyr MIPEIOCTABIEHNS COIHATBHBIX
YCIIYT.
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ITpoBONTH HE3ABUCUMYIO HemoHcTpupyet HaBbIK | TecTupoBaHue Hrorosoe
OIICHKY KayecTBa YCIyT, MIPOBEICHUS He3aBucuMoii | CobeceloBaHNE | WHAMBHYaTbHO
OKa3bIBa€MbIX OpraHM3allMel | OIEHKM  KadecTBa  ycuyrT, | [Ipaktmueckoe e 3aJ]aHne
OKa3bIBaeMbIX OpraHHU3aIHeH 3a/1aHue

KonTponuposats JemMoHcTpupyeT HaBeIK | TectupoBanue | Mrorosoe

coOJTI0IeHre CTaHIapTOB KOHTPOJIA coomonenus | CobecemoBanne | HHIUBUAYAIHHO

COITUANTBHBIX YCITYT CTaHJApTOB conuanbHbixX | [IpakTryeckoe | e 3amaHue
yCIyT 3aJaHue

Onucanue MKAaJ OleHUBAHUS

Texymuil KOHTPOJIb YCIIEBAEMOCTH CTYAEHTOB OCYIIECTBISECTCA B XOJI€ MPAKTUYECKUX 3aHATUU
10 BCEM BHJIaM y4eOHOM paboThl, MPeayCMOTPEHHOM porpaMMoil. Pe3ynbTaTsl TEKyIero KOHTpos
3HAaHUU (PUKCUPYIOTCS MPENoaBaTesIeM B KypHAJe yyeTa yCIIeBaeMOCTH U MOCEIeHHs] 3aHATUH, I71e
OTpaXXalOTCsl OLEHKU, KOTOpbIe OOYYAIOLIUICS MOJIY4YMJI 3a KaXJ0€ OICHOYHOE MEpPOIpUsTHE
TEKYILEro KOHTPOJIsSL 3HAHUM U CBEJCHUS O MPOIYCKaxX 3aHATHH.

O CryneHT nomyckaercs K MPOMEXYTOYHOM aTTecTalMu B (popme 3adeTra Hpu YCIOBUHU
BBITIOJTHEHHSI BCEX BHUIOB Y4eOHOH pabOTHI, MPEIyCMOTPEHHBIX paboueii mporpaMMoi
JTUCHUIITMHBI. MaKCUMaibHO BO3MOXHBIN 0ajll 32 TEKYIIM KOHTPOJIb YCTAHABIMBACTCS
paBHpIM 5 OamnoB. bamn 3a paboty B cemectpe ¢opMupyeTcss Kak CcpeaHee
apudmeTnyecKkoe 3a BCE BHABI pabOT OOydYaKOIIUXCs, MPEAYCMOTPEHHBIX padodyeit
IPOrpaMMoOil TUCHUILIHHbI

0 3aueT npoBoaUTCS B (JOpME UTOTOBOTO COOECEOBAHMUSA M0 MPEABAPUTEIHHO BBIIAHHBIM
BomIpocaMm uig coOecenoBanusa. l[IpenonaBarens BhpaBe 3a/1aBaTh JIOMOJHUTENIbHBIE
BOIIPOCHI CTYZACHTY, €CJIH €r0 OTBET HE PACKpBIBAET IIOCTABIEHHBIN BoIpoc. Pesynbprar
3aueTa OOBABISIETCS O00ydYaroleMycsli HEMOCPEICTBEHHO II0CIE€ €ro cAadd, 3aTeM
BBICTABJISICTCA B 3a4ETHYIO BEJOMOCTb U 3aUYETHYIO KHUXKKY.

71 Ilpu cobeceoBaHMM Ha 3aHATUN O0YUYaAIOLIEMYCS BBICTABIISIOTCS CIEAYIOLUIUE OLEHKHU:

71 OueHka «OTJIMYHO» BBICTABIIAETCA CTYACHTY, €CIM TEOPETHUYECKOE COAEpKAHHE TEMBI
OCBOCHO MOJHOCTBIO, OOYYalOIIUICSI CTPOUT OTBET Ha YPOBHE CAMOCTOSTEIBHOTO MBIIIJICHUS,
IPaMOTHO M JIOTMYHO MW3JIaracT M3y4YEHHBI MaTepuan, HE 3aTpyJHSAETCS C OTBETOM, JEJIaeT
000CHOBaHHbIE BBIBOJBI U 3aKJIIOUYEHUS, CBOOOHO MPUMEHSET TEOPETHUECKUE 3HAHUS MPU PELICHUU
IIPaKTHYECKUX 3a/1a4;

71 OneHka «XOpOIIO» CTAaBUTCS OOy4arouleMycs, €ClIM OH CTPOMT OTBET Ha YpOBHE
CaMOCTOSTENIBHOIO MBIIIJIEHUSI, TPAMOTHO M JIOTMYHO H3JaraeT M3y4EeHHBIM Marepuas, OJIHAKO
JIOTTYCKaeT OT/eJIbHblE HETOYHOCTH W MpoOeNibl B 3HAHUAX, CBOOOJHO MPHUMEHSET TEOPETUYECKUE
3HAHMS [IPU PELICHUN IPAKTUYECKUX 3aad;

71 OueHKa «yJIOBJIETBOPUTEIBHO» CTABUTCS OOYYaOLIEMYCsl, YCBOMBIIEMY TOJBKO 0a30BYIO
4acTh MPOTrpaMMHOIO MaTrepuala, IpU OTBETE JONYCKAaeT HETOYHOCTH, MaTepuall H3JlaracT He
IIOCJIEIOBATEIbHO, 3aTPYAHACTCA NPUMEHUTh TEOPETUYECKUE 3HAHUSA IPU PELICHUU INPAKTUYECKOU
3aJ1a4, JOMYCKAeT OMIMOKH, KOTOPBIE UCIIPABIISIET C TOMOIIIBIO MPENO01aBaTeNs;

71 OueHka «HEYyIOBJETBOPUTENIBHO» CTaBUTCS O0OydYarolleMycsi, KOTOpbIii He CHocoOeH
MIPOJIEMOHCTPUPOBATh 3HAHUS TEOPETUUYECKOr0 MaTepualia, JOIYCKaeT CYIIECTBEHHbIE OMIMOKH Mpu
U3JIO)KEHUU y4yeOHOro Marepuajga, OpU OTBETE MOJMEHSET TEOPETUUECKYI0 apryMEHTalUIo
paccyXIeHUIMU 0OBIIEHHO-OBITOBOIO XapakTepa. B oTBeTe nomyckaer rpyobie OomMUOKHU, KOTOPbIE HE
MOKET UCIIPABUTh AK€ C IIOMOILBIO MPENOJaBaTesl.

U
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[/IlIxana mepecyera 0aJJIOB IO AUCHHUIIJIMHE NIPH MPOMEKYTOYHOM opMe aTTecTanmu 1o
AUCHUIIMHE 324eT

[l
bann Oyenka Ypoeenw
cghopmuposannocmu
KoMnemeHuuu
or 4,5 10 5,0 «3a4TEHO» Bricokuii
ot 3,5 no 4,4 «3a4TECHO» Cpenuuit
or 2,5 1o 3,4 «3a4TEHO» [Toporossrii
MmeHee 2,5 «HE 3a9TCHO» MuHUMaTbHEIN

(] 7.3 TunoBble KOHTPOJbHbIE 32IaHUS] WM UHbIe MATEPHUAJIbI, HEO0OX0AUMbIE JJI1 OLEHKH
3HAHUI, yYMEHHUil, HABBIKOB U (WIH) ONbITA JeATEJbHOCTH, XAPAKTEPU3YIOIIMX 3TAMbI
(opMupoBaHUA KOMIIETEHIMI B MpoLiecce 0CBOEHHUs 00pa30BaTeIbHOMH MPOrpaMMbl

Hepeqeﬂb NMPAKTUYCCKUX HABBIKOB AJId TEKYIIET0 KOHTPOJA 10 ITUCHUIIJIHHE:

N

10
11

12

13

14

15

0
[

dopMyupyeT ey U 331a4l KBATUMETPUH U KBAJUTOJIOTUU B COLIMATILHOM padoTe
Omnpenensier KOHLUENTYaJIbHBIN anmnapar TEOPUH KaueCTBa B COBPEMEHHBIX YCIOBUSX
Ocy1ecTBIsieT apryMeHTalli0 KOMIUIEKCHON CHCTEMbI YIPaBJIEHUSI KAYECTBOM B COL[MAJIBHOMN
pabote Ha ocHoBanuu nosioxkenuit OCT P MCO 9001-2008

DopMyaupyeT NPUHIUN KiIacCU(PUKAUM METO/I0B COLUATbHON KBATUMETPUN

[Tpumensier nonoxenus 'OCT P52142-2013 st OLEHKM KayecTBa COLMAIbHBIX yCIyT
Pa3zpaOaTbiBaeT anroputM MpPOBEAEHUS KOHTPOJS KadecTBa JAESITEIbHOCTH YUPEKICHUN
COLIMAJIBHOTO 00OCITY’KUBaHUS

Pa3zpa0aTbiBaeT MeTOIMYECKHE TMOAXOAbl K OLIGHKE KOHTPOJII KauecTBa BBIIOJIHEHUS
COLIMAJIbHBIX MPOTrPaMM U IJIAHOB PETMOHAIIBHOTO (MYHHUIIMIIAILHOTO) YPOBHEN

[Tpumensier nmonoxxkenust [OCT P 52496-2019 nnsa onpenenenus mopsiika KOHTPOJIS KayecTBa
COLIMAJILHOTO 00CITY’KUBAaHUS IPaXKaaH

[Mpumensier TOCT P 53063-2014 u TOCT P 53348-2019 nnst opraHu3aiiyi KOHTPOJIS KauecTBa
COLIMAJIBHBIX  YCIYI  PA3JIMYHBIX  KaTeropuid  KIMEHTOB  YUPEXKJIEHUH  COLHUAIBHOTO
00CITy’)KHUBaHUS

[Tpumensier 'OCT P 54342-2011 nyis BeiOOpa METOI0B KOHTPOJIS KaYeCTBA COLIMATIBHBIX YCIYT
[Tpumensier 'OCT P 52497-2020 nns onenku 3¢)(heKTUBHOCTU CUCTEMBI KaueCTBa YUPEKICHUS
COLIMAJIBHOTO 00CITY’KUBaHUS

@opMyaupyeT OCHOBHbIE MPUHLUIIBI CTAHJAPTU3ALMK B COLIMAIbHOU cepe, OCHOBBIBAsICh Ha
nonoxkeHusax denepanbHoro 3akoHa "O TtexHuueckoM peryiaupoBaHun" Ne 184-@3 or
27.12.2002r (pen. 02.07.2021r..)

DopMyIUpyeT CTpaTernyeckue Ledu pPa3BUTHS HALMOHAJIBHOM CHCTEMBl CTaHAAPTH3aLUMU B
conuansHOM chepe

PazpabGaTpiBaeT aidropuT™M OpraHM3alUU  BHYTPEHHEW CHCTEMbl KOHTPOJS  KayecTBa
JEeSITEIbHOCTH YUPEXKACHUS COLUATIEHOTO 00CITYKUBAaHUS

@opMyIUpYET KPUTEPUU OLEHKHM PE3YyJIbTATOB HE3aBUCHUMOM OLIEHKM KayecTBa COLIMAIBHBIX
YCIIYT U AEATEIbHOCTU YUPEKICHUIN U OpraHu3aiili COUaIbHOT0 00CTY)KMBaHUS

Bonpochl 1j151 MPOBEPKH YPOBHSI TeOPETHYECKOH MOATOTOBKH 00YyYaIOIIErocss B Xoje

TEKYIIEro KOHTPOJIs:

[]
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1 Coenuduka nmpobsemM KBAIUTOJIOTHH U KBAIMMETPUH B COLIMAIBHOM cepe.

2 MeTon0m0rus U METOIMKA OIIEHKH KayecTBa COUABHBIX YCIIYT.

3 DOrambl CTaHOBJIEHHS HAyKd O KayecTBE Kak HpOOIEeMHO-OPHEHTHPOBAHHOM HAy4HO-
HPAaKTHYECKOM U CHCTEMHO-METOJI0JIOTMYECKOM KOMITJIEKCE 3HAHUI.
MeTo1010THYeCKUil MPUHIIMIT TPHEMHCTBA HAYKH O Ka4eCTBeE.
CrpyKTypa KOHIENTYaJbHOTO anmapara TEOpUr KauecTna.

4

3)

6 Kareropus kauecTBa Kak MOHATHI{HAs crcTeMa. THIIBI XapaKTePUCTUK KaueCTBa.

7 Cucrtema colMalbHO-3KOHOMUYECKHUX 3aKOHOB KBAJIUTOJIOIHH.

8 Kaanumerpus B cucTeMe COIMATbHON 3aIIUThI U COIMATIBHOMN MOAJIEPIKKE HACEICHUSI.

9 Kgaanumerpuueckue SKCIepTHbIE CUCTeMbl. IHIeKCHas KBATUMETPHUSL.

10 Teopus u meroasl kBanumeTpuu. CpaBHEHUE U JIOTHUKA OLICHOK.

11 Tpunorus .M. Jlxxypana. [{uxn ¥.O. [lemunra. OxoHoMmuueckas 3pPeKTHBHOCTD

12 ynydieHus KayecTBa COIMAIBHBIX YCIYT.

13 12.YpoBHH cCHCTEMBI KBUIMMETPHUYECKHX 3HAHWW B coruanbHol cdepe. [Ipenmernas
KBAJIUMETPHUSL.

14 TlonsiThe counanbHON M TeHEPHOM SKCIIEPTU3BI B COLMATILHOM padoTe.

15 Tlokazarenu kauecTBa yciayru. KoHenuus ynyqieHus: KayecTBa B COIUATBHOM cdepe.

16 Cratycel KBaIMMETPUM KaK HAayKd: OSKOHOMHYECKHH, OOIICHAy4YHBIH, TEXHUKO-
SKOHOMHMYECKUN U CHCTEMATHYECKHIA.

17 Uenn w 3amaud OLEHKH pe3ynbTaTUBHOCTH. Kpurtepum kadectBa U 3¢ (HEKTUBHOCTH
COLIMATILHOM PabOTHI.

18 MeHemKMeHT KadecTBa COIMAIbHOTO OOCITY)KMBAHUS U COLIMAILHOTO 00eCTIeUeHUSI.

19 KBanuMerpuyeckre NPUHIUIBI  YIPABICHUS  OpPraHU3alMsIMU  COIUAIBHOW  CQepsl.
Opranuzanus paboTsl KOHTPOJIb €€ KauecTBa.

20 Kpammmerpuueckue TMOAXOABI K AaTTECTAllMW CIEIHATUCTOB W PYKOBOASAIIMX KaJpOB
OpraHM3aIuil cCoUaIbHOMN cepsl.

21 SImoHCKHe MOJENN YIPABICHHUS KAYECTBOM.

22 EBpomneiickue NoJX0/bl K YIIPaBIEHUIO KAU€CTBOM.

23 Poccuiickuil OnbIT yIpaBieHHUs KayeCTBOM B COLIMANBHOM cdepe.

24 BpiOop moka3aTenell KauecTBa U MOJICTH X OIICHKH.

25 TlepcnieKTHBBI PAa3BUTHS METOMOJIOTHN OLIEHKH M KOHTPOJISA KayecTBa B COIMAIILHOU cdepe
Ha OCHOBE COBPEMEHHBIX KBATMMETPHUUECKHUX MOJIXOJ0B U CTaHIapTU3ALIH.

26 HeszaBucumas OIleHKa KauecTBa COIMAJBHBIX YCIYT Kak Gopma oOIIeCTBEHHOTO KOHTPOJIS B
coIaIbHOM cepe

7.3 MeToan4yeckue MaTepuaJbl, ONpeaesione npouelypbl OeHUBAHUA 3HAHMI, YMEHMI,
HABBIKOB M (WJHM) ONbITAa JEATEJbHOCTH, XAPAKTePU3YWIIUX J3Tanbl (POPMHUPOBAHUS
KOMITETEHIHI - 3a4eT.

3ayer BBICTABISAETCS HA MOCIEIHEM 3aHATUM CEMMHAPCKOIrO THMA. 3auyeT MpOBOIUTCA B dopme
uToroBoro codecenoBanus. [lpu oneHnBaHUU pe3yNbTaTOB 00YUYEHUS MO JUCHUILIMHE YUUTHIBAIOTCA
BCE€ BHJIbI pa0bOT, MPEAYCMOTPEHHBIX MTPOrPaMMOIl JUCIMILIUHBI U OLIEHKA, MOJIYYeHHas Ha HTOTOBOM
co0ece10BaHUU.

] MroroBas OLEHKAa IIpd IPOBEACHUU IPOMEKYTOUYHOM aTTECTAllMd [0 JUCLHUILIUHE
BBICTABIIIETCS KaK cpe/iHee apu(pMeTHUeCKOoe 3a BCe BU/bI pabOT 00yJaromMXCcs B TEUEHUN CEMeCTpa
U OLIEHKH 3a UTOTOBOE coOeceoBaHNe

[J
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8. YueOHO-MeTOAMYECKOE 00ecTIeYeHHEe TUCIHUTIIMHBI

8.1. OcHoBHas qUTEpaTypa

IleuaTHble H31aHuA

JJIeKTPOHHBbIE U3IAHUS

1. ConmanbHas KBAIUMETpPHsI, OLICHKA Ka4ecTBa U
CTaHJIApTU3ALUS COIIUATIBHBIX YCIYT [ DIEeKTPOHHBIM
pecype] : yueb.11a 6akaaBpoB / CTpelbHUKOBA
H.H., Pomansrues U.C., Toruuii JI.B. u np. — M. :
Jamkos u K, 2017. -182 c. - Pexwum nocryna :
http://www.knigafund.ru/books/174209

8.2 /lonosiHuTEILHAS JIUTEPATYPA

IleuaTHbIle H31aHuA

JJIeKTPOHHBbIE U3IAHUS

BacoBckwii J1.E., MpoTacbeB B.B. YnpaBneHue KayecTBOM: y4yebHUK.-
NH®PA-M., 2008.- 212c. -(Bbicliee obpazosaHue) (33k3.)

lepacumoB  B.H., Yypukos 10.B. YnpaBneHue kayecTBoM: yueb.
nocob6ue. - M.: By3oBckuii yuebHuk; UHOPA-M, 2011.- 304c. (3 3k3.)
3.MuHbKO 3.B., MuHbKO A.3. MeHemKMeHT kayecTBa: yyeb. nocobue.
CraHgapT TpeTbero nokonexust. - Cr6.: Murtep, 2013. - 272c¢. (33k3.)
CoumnanbHas KBa/MMETPWS, OLEHKA KayecTBa W CTaHAapTv3aums
coumanbHblx yenyr [Tekct] : yyeb. [ins 6akanaspos / U. C. PomaHblues,
H. H. CrpenbHukoBa, J1. B. Tonuuit [ ap.]. -M. : UTK "[dawkos u K",
2014. — 184 c. (5 3k3.)

1 KysHeuoBa E.W., l'ycapoB B.M. CraTuctvka [DneKTpoHHbI pecypc]:
nocobue / E.N.Ky3sneuosa, B.M.l'ycapoB. — M.: tOHuTH-[aHa. - 2012. -
Pexum goctyna :http://www.knigafund.ru/books/122630

479.

2 BacunbeBa 3.K., NlanuH B.C. CTaTucTvka [INEKTPOHHbIA pecypc]: y4ebHuk. — M.:
pocrtyna:

OHuTH-aHa. - 2012. - 398 C. - Pexxunm

http://www.knigafund.ru/books/164395

3 Komapos E.W. YnpaBneHune athekTUBHOCTbIO CoLManbHbIX YUpeXXaeHuI:
[2nekTpoHHbIN pecypc] : yyeb.-npakT. nocobue / E.N. Komapos, H.H.

CrpenbHukoBa, W.B. Manodees. - M.: M3paTenbcko-Toprosasi kopnopauus "[alikos
]

n K", 2013. - 304 c. -Pexum poctyna
:http://www.studentlibrary.ru/book/ISBN9785394020810.html

4 XonoctoBa E. W.MpaBoBoe obecneyeHne coumanbHOMpaboTbl [SNeKTPOHHBIN pecypc]

: yueb.ans 6akanaspos / noa pes. E.W. XonoctoBsoit, O.I. Mpoxoposoit. - M.:

M3paTenbcko-Toprosas kopropaums "[awkos u K", 2013. - 256 c.— Pexum goctyna
:http://www.studentlibrary.ru/book/ISBN9785394020278.htmI?SSr=01013379b5111

8a67ccd57828011959

5 3xoromuka n ynpaeneHue coumanbHol cdepoii [SneKTpoHHbIi pecypc] : yueb.ans
6akanaspos / noa pea. E.H. XXunbuosa,E.B. Eroposa. — M. : [awkos n K, 2015. -
496 c. - Pexxum goctyna : http://www.knigafund.ru/books/173703

6 SKOHOMMYECKME OCHOBbI COLManbHONM paboTbl [DNeKTPoHHBbIN pecypc] : yueb.ans
6akanaBpoB / noa pea. W. H. Masaukoit. - M.: N3aaTenbcko-Toprosasi kopriopaums
"Aawkos 1 K°", 2014. - 264 c. - Pexxum gocryna

:http://www.studentlibrary.ru/book/ISBN9785394020629.htmI?SSr=01013379b5111

8a67ccd57828011959

yyebHoe

9. IIpodeccuonanbHble 6a3bl JAHHBIX U HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

1 http://www.biblioclub.ru 3bC «YHuBepcuTerckas OMOIMOTEKA OHIIANH
2 www.e.lanbook.com DB5C UsparenscrBa «JIAHD»
3 http://www.rosmedlib.ru 95C «KoHcyabpTaHT Bpadya. DIEKTPOHHAS MEIUIIMHCKAS

OuOIMOTEKA)

4 www.studentlibrary.ru 9bC «2nexkTpoHHas OMOIMOTEKAa TEXHUUECKOTO By3a»
5 https://zhit-vmeste.ru/ loctymnHas cpena st nHBaIua0B. MHPOPMAIMOHHBINA pecypc
6 https://soc-work.ru. MapopMannoHHbIii CaliT HAyYHBIX U MPAKTHYECKUX MATEPHAIIOB O

colMaIbHON paboTe

7  https://mintrud.gov.ru/ MunmCTEpCTBO Tpya M COLUATBHOM 3amuThl Poccuiickoi

Oenepannn. OPUIUaTHHBIA CAUT

8 http://www.minsoc26.ru/social/ MunucTepcTBO Tpyaa U COIMATBHOM 3aIIUTHI
CraBpomnonbckoro kpasi. OpuiranbHbiil cauT

10. JIuneH3H0HHOE U CBOOOIHO PACHIPOCTPAHsIEMOE MPOrPaMMHOe o0ecrieyeHne

HaunmenoBanue

orosop

CepBI/IC IMPOBCPKH YHHUKAJIIBHOCTH TCKCTA

Kontpakt Ne154/3T o0 08.07.2024
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http://www.knigafund.ru/authors/19382
http://www.knigafund.ru/authors/19382
http://www.knigafund.ru/authors/32293
http://www.knigafund.ru/authors/32294
http://www.knigafund.ru/books/174209
http://www.knigafund.ru/books/122630
http://www.knigafund.ru/books/164395
http://www.studentlibrary.ru/book/ISBN9785394020810.html
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.knigafund.ru/authors/31598
http://www.knigafund.ru/authors/31599
http://www.knigafund.ru/books/173703
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.e.lanbook.com/
http://www.studentlibrary.ru/
https://zhit-vmeste.ru/
https://soc-work.ru/
https://mintrud.gov.ru/
http://www.minsoc26.ru/social/

1C: Yuusepcurert [Ipod

Horosop Ne 27 ot 30.04.2014

kaspersky endpoint security

Kontpakt 170/9T ot 29.07.2024

Apxusarop 7-zip

becrarapiit

Adobe Acrobat Reader DC

Bbecnmaraeiii

Astra Linux Common Edition

Horosop Ne 199/3T ot 12.09.2023

1C: DnekrponHoe o0yuenue. KoprnoparuBHblii
YHUBEPCUTET

Horosop Ne 78/3T ot 06.06.2024

1C: DnekrponHoe oOyueHnue. Be6-kabuner
MPEeToaBaTelis U CTyIeHTa

Horosop Ne 78/3T ot 06.06.2024

Koncynerant Ilnroc

Kontpakr 251/9T ot 11.12.2023

11. Onucanne MaTepHaJbHO-TEXHUYECKO 0a3bl, HEOOXOAMMOW /JJs1 OCYUIeCTBJIEHHS

06pa30BaTeJ'[LHOFO npouecca mo TMCUIlJINHE

11.1 IomeneHnus it MPOBeAEeHUA Y4eOHbIX 3aHATHI

[lomemienuss 11 MNpoBeAEHUS Y4YEOHBIX 3aHSITUH,

IMPOTHBOIIOKAPHBIM IIPpaBHJIaM U HOpMaM.

11.2 Texnu4yeckue cpeacTBa 00yueHHst
Jlis peasin3aluy TMCHMILIMHBI UCIIOIb3YIOTCS CIIEAYIOLINE TEXHUUECKHUE CPE/ICTBA!

COOTBETCTBYIOIIUE JICUCTBYIOIINM

— TEXHUYECKHE CpeACTBa Imepenayd ydeOHOW uHGOpMAIMU — MPOEKIMOHHAsA arapaTrypa

IIUPOKOI'O0 HA3HAYCHU A,

— TEXHHYECKHE CpPEICTBA KOHTPOJIS 3HAHHA — KOMIBIOTEPHBIE MPOTPAMMBI B IOJICHCTEME
Moodle LMS, npumenstoinecs st poBeICHHs TEKYIIET0 KOHTPOJIS 3HAHUH 00y4YaroIuXcs;
— rtenesuzop KK Philips -42 ¢ HacTeHHBIM KpeIiecHHEM U KOMMYTAIIMOHHBIM KabelieM; HOyTOYK

lenova ldea Pad — G510

11.3 IlomenieHus1 AJ151 CAMOCTOSITEILHON PadoThI
[TomenieHus: ocHaleHbl KOMIBIOTEPHONM TEXHMKOH C BO3MOYKHOCTBIO IOJIKIIOUEHHS K CEeTH

WuTepHer u obecrneueHUs: JOCTyNa B AJIEKTPOHHYIO HH(POPMAIMOHHO-O0pPa30BATEIbHYIO CpPELy

YHHUBEPCUTETA.
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Pabouast mporpamMmma qucturmminHbl «KBaTUTOIOTHS B COIMATILHON paboTe»

PazpaboTtumk:
Jomu. xadenpsl 1eeKToaoruu, pyccKoro s3blka
Y COIMAIBHOU PabOTHI, K.I1.H. I'op6ynosa B.B.

OO6cyxneHa
Ha 3aceaHnu Kadeapsl JePEKTOIOTUH, PYCCKOTO
SI3bIKA U COITMAIBHOM pabOTHI. 3aB.Kadeapon Masnxkasa H.K.

CornacoBana W pPEKOMEHJIOBaHa K WCIOJB30BAHUIO B 00pa30BaTeNbHOM IHpoIecce I10
HarpaBieHuto noarotoBku 39.04.02 CommanbhHas pabora 2024 roma Habopa O4HOW (HOPMBI
00y4eHus

PykoBonutens OITOIT BO I'opbynosa B.B.

JlexaH ¢akynbpTeTa r'yMaHUTapHOTO U MEUKO-OHOJIOIrMYECKOTO
00paszoBaHMs denrko H.A.

18



		2025-01-10T11:45:44+0300
	Ходжаян Анна Борисовна




