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1. ]_le.]'ll/l H 3aJa4Y1 0CBOCHUA NUCHHUITIJIMHbI

Llenb ocBOeHUS NUCUUIUIMHBI - (OPMUPOBAHHUE KOMIIETEHUUH B OOJACTH KOJMYECTBEHHOM M
KaueCTBEHHOU OlLeHKE (P(PEKTUBHOCTH KAYeCTBa COLMAJBHBIX YCIYT U JIEATEIbHOCTH COIMAIbHBIX
yupexaenuii. IIporpamma paspaborana B coorBeTcTBUr ¢ ®I'OC BO mo HampapiieHHIO TOATOTOBKH
39.04.02 ConmanpHas paboTa, yTBep)KIAeHHON npukazoM MunoopHayku Poccun ot 05.02.2018r. Ne

80.

2. Mecto nucuuminnel B ctpykrype OIIOIT

JIuCIUIIMHA OTHOCUTCS K JUCHMIUIMHAM oOs3atenbHor yactu  OIIOIN,

OCYHIECTBIIACTCA B 4 CeMECTPE.

ee M3ydCHHE

3. Hepeqenb IVIAHUPYEMBIX PE3YyJbTATOB oﬁyqe}mﬂ no JAUCHHUIIJIMHE, COOTHCCCHHBIX C

IVIAHUPYEMBIMH pE3yJbTaTaMHU 0CBOCHHUSA 06pa3OBaTeJII)HOI7I nmporpamMm

Pe3ynbraThl OCBOGHUS TUCHUILTHHBI CHOPMYITUPOBAHBI B COOTBETCTBUU C MPOPECCHOHATBHBIMU

CTaHdapTaMu:

— «PykoBouTENh OpraHU3allM COIMAIBLHOTO OOCITY)KUBaHUs», YTB. [Ipukazom MwuHucTepcTBa
TpyZla W COLMaIbHOM 3amuThl HaceneHuss Poccun" ot 18.06.2020r. Ne 353 (T® A/02.7,

TDA/03.7).
Koagr [InaaupyemMsble pe3ynbTaThl 00yIeHHS

U coJiepKaHue

HWHIUKAaTOPOB 3HaTh VYMmeTs BiageTs HaBBIKAMU

KOMIIETEHIUN

YK-2 CnocoGen ynpaBJsiTb IPOEKTOM HA BCeX ITAaNAax ero ;KM3HEHHOTO0 UKJIA

YK 2.4. [Ipennaraer Mexanusmbl, (opmer  u | IIpoBoauTs oneHky | PazpaboTku npouenyp
MPOLEAYPHI M MEXaHU3MBI | METOJIBI OIEHKM KadecTBa | KayecTBa MIPOEKTa, | MPOBEIECHUS OIIEHKH
OLIEHKH KayecTBa MPOEKTa, | MPOEKTa, UHPACTPYKTypHBIE KadecTBa MIPOEKTA,
HHPACTPYKTypHBIE UHPACTPYKTypHBIE yCIIOBUS i | “HQpacTpyKTypHbIE
YCIIOBHS JUISI BHEIPEHUS YCIOBUSL U1 BHEJIPEHHS | BHEIPEHUS YCIIOBUSL A1 BHEIPEHUS

pe3yNIbTaTOB MPOEKTa

pe3yJbTaTOB MPOEKTa

pe3yNbTaTOB MPOEKTa

pe3yIbTaTOB MPOEKTA

OIIK-4 CnocodeH Kk pa3padoTKe, BHeIPEHUIO, KOHTPOJIIO, OlleHKEe M KOPPEKTUPOBKE METOI0B U MPUEMOB
OCylIecTBJIEHUS] TPO(heCcCHOHAIBHOM 1eATeJIbHOCTU B cepe couaIbLHOI padoThl

OIIK 4.2 Hcnone3yet
METO/IbI OLICHKH U
KOHTpPOJIS B
npodeccuoHaIbHON
NesITeNbHOCTH B cepe
COIMAIbHON pabOTHI

3HaTh OCHOBHbBIC IOAXOAbI

M METOAbl OIEHKH |
KOHTPOJIA B
npodeccuoHaabHON

JEATENBHOCTH B
COIMAIBHON pabOTHI

chepe

ITpoBOUTH OIICHKY U
KOHTPOJITb KavecTBa
poheCCUOHATBHOM
JIESATEILHOCTH B cepe
COIHAITLHON pabOoThI

PaspaboTku CHCTEMBI
HPOBEICHUSI KOHTPOJIS
Ka4ecTBa B
mpohecCUOHAIbHOMN

JIesTeIbHOCTH B cdepe

COIMATIFHON PabOTHI

OIIK 4.3 KoppekTupyet
MPUMEHEHNE KOHKPETHBIX
METOAOB U NIPUEMOB
conraIbHON paboOTHI B
cBoei npodeccnoHATBHON
JeSITeIbHOCTH

IIpouenypsl  KOppekuuu
KOHKPETHBIX METOJOB U
MIPUEMOB COLIMATIbHOM
paboThl B cBoeH
npodeccuoHaabHON
JeSITEbHOCTH

Ywmeer [IPUMEHSTh
CYIIECTBYIOLIHE
CTaHIapThl C
KOPpEKIHN
KOHKPETHBIX METOJIOB U
MPUEMOB  COLMAILHON
paboThl B cBOEH
poeCCHOHATTEHOM
JeSITeTbHOCTH

OCJIbIO

Koopaunain
JIEATENbHOCTH CTPYKTYPHBIX
noApasaeneHui
OpraHu3aIuu o
peau3alu yTBEPKIAEHHBIX
IJIaHOB paboTsl,
BBITIOJTHEHHIO
rOCyIapCTBEHHOTO

(MyHUIMITAILHOTO) 3aJaHUs
M0 OKAa3aHHUI0 COIMAIBLHBIX
YCIIYT, MOpYy4YEHU I
BBIIIIECTOSIIINX
OpraHu3alui




IIK-2 CnocodeH k MPOBEACHHUIO KOHTPOJA J€ATCIbHOCTH OPraHu3aluy COIMAJIbHOI0 OﬁCJ’ly)KHBaHlHl

MK 2.2 ObGecneunBaet
OpTraHU3aINI0 KOHTPOJIS
KayecTna,
PE3yJIbTaTUBHOCTH H

3¢ (HEeKTUBHOCTH OKa3aHUS
COIUANTBHBIX YCITYT

Cucremy KOHTPOJIS
kauecTBa 3((HEKTUBHOCTH
OKa3aHHs COIMAITLHBIX
YCIyT, BBITTOJIHEHHUS
OpraHu3alMOHHO-
METOAMYCCKHX
MOHHUTOPHHTA
YIOBIETBOPEHHOCTH
TpaXJaH JOCTYIMHOCTBIO U
Ka4eCTBOM
NpeIOCTaBICHNUS
COLIMANIBHBIX yCIYT

pabor,

OcCyIeCTBISATD
KOHTPOJIb KayecTBa
3 pexTHBHOCTH
OKa3aHUsl COIHMATbHBIX
YCIIyT, BBITIOJTHCHHUS
OpraHU3aIlMOHHO-
METOOMYECKUX padorT,
MOHHMTOPUHTA
YIIOBIIETBOPEHHOCTH
rpaxJaan
JOCTYIMHOCTBIO u
KaueCTBOM
MPEOCTABIICHHS
COIMAJIBHBIX YCIYT

KonTponupoBats kauecTBO
1 3 PeKTUBHOCTH
OKa3aHHs COIUATIHLHBIX
YCITYT, BBHITIOJTHEHUSI
OpraHu3aIOHHO-
METOANYECKHUX paboT,
MOHHUTOPHHTA
yIIOBJICTBOPEHHOCTHU
TpaXkJaH JOCTYITHOCTHIO U
Ka4eCcTBOM TPEIOCTABICHUS
COIMATBHBIX YCITYT

YcnoBus It

Co3maBaTh yCJIOBHS

[IpoBOIUTH HE3ABUCUMYIO

MIPOBEJICHNSI HE3aBUCUMOM | IS MPOBEJICHHSI | OIIEHKY KadecTBa yCIyT,
OIICHKM KadecTBa YCIYT, | HE3aBUCUMOW OIICHKH | OKa3bIBAEMBIX
OKa3bIBAEMBIX KauecTBa YCIIyT, | OpraHu3aiuei
opra"usanuei OKa3bIBa€MbIX
OopraHu3alnuen
Cucremy KOHTPOJIA O6ecneunTh KonTponupoBatb
COOJIFOZICHUST  CTAHAAPTOB | KOHTPOJIb COOJIIOJICHUS | COOJIIOICHUE CTaHIaPTOB

COLMANIBHBIX yCIYT

CTaHIapTOB
COLMAJIBHBIX YCIYT

COLIMANIBHBIX yCITYT

ITK-5 CriocoGeH K yIpaBIeHUIO IeATEIbHOCTHIO IO COLIMATBHON peaduanTanuy abuInTaIu,
U UX CEMBSIM, COITPOBOXKAAEMOM MIPOKUBAHUHT

COLIMAIILHOM 3aHITOCTH, PaHHEW ITOMOIIM JETAM

K - 5.3 OcymecTsisiet
MOHHUTOPHHT U KOHTPOIh

3 PEeKTHBHOCTH pean3ari
MEPOIPUATHI COLUATIBHON
peadbumTanu
(abunuTarym), B TOM 4ucie
JOCTIDKEHUS IPOTHO3HBIX
roKaszaresen peajim3aniu
MEPOIIPUSTUI

3Hatb OCHOBHBIE
MpOLEAYPbl  TPOBEACHUSA
KOHTPOJIS peanuzannu
MEPOIPUSTUN  COLIMAITLHOM
peaduTau
(aOrmTanmm)

Pa3paboTku
roKasareJien
a¢hekTUBHOCTH
peanm3armm
MEPOIPUSATHI
COLMAIBHOM
peabvraru
(abunmrarym)

[IpoBenenust KOHTPOIIA

3 HEeKTUBHOCTH pean3alim
MEPOIIPUATHI COLIMATTBHOM
peabuimtarmy (aOumuTammm),

4. O0beM AUCHUIIMHBI B 32YETHBIX ¢IMHULAX C YKA3aHHEM KOJMYeCTBA aKaJeMU4YeCKHX
4acoB, BbIACJEHHBIX HA KOHTAKTHYI padoTy o0y4ammmxcs ¢ npemnogaBaresieM (10 BHIAM
YueOHBIX 3aHAATHI) U HA CAMOCTOSITEJILHYIO Pad0Ty 00y4arommXxcst

HanmenoBanue pa3aciioB AUCIUTIIIMHBL

TOM YHCJIC

KonrakTHas aynuropHas
pabora oOy4arommxcs ¢
IpernoiaBaTeseM B yacax, B

CamocrosTeabHas
paboTa, B TOM 4HCIe
KOHCYJIbTAIIHN
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Pazgen 1. TeopeTnueckne 0CHOBBI KBATUTOJIOTUU 2 | 2 30
Paznen 2. KBasnintosorndeckue ucciaeqoBaHusl B 2 | 4 30
colMajgbHOU padoTe
Paznen 3. KBasiumeTpus Kak cocTaBHas 4acTh 2 | 4 30
KBJIUTOJIOTUH
[IpomMexxyTouHas arrecrauus: 3a4eT 4
HToro mo pucuunjinHe 6 | 10 92
Yacos 108 3au.em. 3
O0BbéM PO eCCHOHATBHON MPAKTUYECKOM MOATOTOBKU
10 60
(I1II)
O0BéM podhecCHOHATBHO HAITPABIEHHON MOITOTOBKH 4 30
(TTHIT)

5. Conepxxanue TUCHUIIHHBI (MOYJIs1), CTPYKTYPHPOBaHHOE M0 TeMaM (pa3jieiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B YUeOHBIX 3aHATHI
5.1. Coaep:xanue pa3aejoB IUCHUILINHBI

Kon
HaumenoBanue
KOMIIETEH Kpatkoe cojepkaHue pa3aenoB H TeM
paszienos

012001
VK-2.4. Pa3nen 1. OnpejieieHne KBAIUTOJIOTUH U KBATUMETPUH; IIPEAMET, 00BEKT
OIIK-4.2 | Teopernueckue M METOIbl KBAJUTOJOTHH; OOIINE CBEICHHUS O KBAIUTOIOTUH KaK
OIIK-4.3 OCHOBBI OTpaciy HayKM, CBA3aHHOH C M3MEPEHMEM, KOJIMYECTBEHHOH M
EEZS% KBAJUTOJIOTHH KAaueCTBEHHON OLCHKOH KadyecTBa JFOOOr0 BHIA YEIOBEYECKOIl

JESATEIbHOCTH.

Oranbl CTAaHOBJIEHUSI HAyKH O KayecTBe Kak IpoOJieMHO-
OPUEHTHUPOBAHHOM  HAyYHO-NIPAaKTUYECKOM ¥ CHCTEMHO-
METOJIOJIOTHYECKOM ~ KOMIUIEKCE 3HAHWH; METOHO0JIOTUYECKUI
NPUHLUI TpUEIUHCTBA Hayku o KauectBe JI.M. Jhxypana;
CTPYKTYpa KOHLENTYAJIBHOTO anmnapara TEeOpUH KadecTBa; LUK
V.3, JleMuHra;, SMOHCKHE€ MOJEIM YIPABIEHUS KayeCTBOM;
€BpOIEUCKHUE MOIXO/Abl K YIMPABICHUIO KAYECTBOM; POCCHUCKHIA
OMBIT ynpasiieHus kauectBoM: A.B. I'muues, I'.I'. Asransnos, A.1.
CybetTO U 1p.

CucTteMHO-Hay4YHbI€ PEANOCHUTKH KBAIUTOJIOTHUH; COLUATBHBII
KpYroBOpOT KayecTBa; YIpPaBJIEHUE KaueCTBOM U CepTHUPUKALIUS;
THUIIBI OLIGHOK CHCTEMHO-COIIUAIBHBIX KQ4eCTB JIIOOBIX 00BEKTOB U
MPOLIECCOB  COIMMANIBHOM  JESATENBbHOCTM B JKM3HEHHOM
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IIPOCTPAHCTBE; UHCTPYMEHTBI U3MEpEHUS KauecTBa;
KBAJIMMETPUUECKUE IIKaJIBI; MOHSTHE CTaHJapTU3aLUH
COLMAJIBHBIX YCIIYT.

YK-2.4.
OIIK-4.2
OIIK 4.3
IK.2.2
IK-5.3

Paznen 2.
KBaanmerpuuecku
€ uccJjeI0BaHusA B
COMAIbHOM
padore

IIpenmer u coxpepkaHue KBAJUTOJIOTUUM M KBAIUMETPUHU;
TEOPETHUYECKUE OCHOBBI COLMAIIbHOW KBAJIMTOJIOTUHU, KaK HAy4YHOH
1 y4eOHOHN NUCLUIUINHBL, KBAIUMETPUs U NPUHLUIIBI OLEHUBAHUS
B COLIMATILHOM cepe; sKoHOMUYecKast 3 (HeKTUBHOCTD yIIydIeHUs
KayecTBa COLMAIbHBIX yciayr. OCHOBHBIE 3a/laud KBaJIMMETPUU:
olpezesieHue HOMEHKJIATypbl ~ IIOKa3aTeJled  KaudecTBa;
¢dopmynupoBka TpeOOBaHMH K IOKa3aTesssM KadyecTBa; OLCHKa
KauecTBa HAa OCHOBAHWU HCIBITAaHUS (M3MEpPEHHs); pa3padoTKa
CTpaTeruu OOCITY)KMBaHHUS KJIMEHTa Ha OCHOBAaHMHU IIOKazaTeseil
HA/IKHOCTH OIEHKH KadyecTBa. DPPEKTUBHOCTH OLEHKU KayecTBa
B coulManbHOM cdepe. MuUpoBble TEHICHUMH K YIPaBICHUIO
KayecTBOM. Poccuiickuii OmbIT yrpaBlieHUS KadyecTBOM B cdepe
COLMAJIBHOT'O O0CITY)KHBaHUS.

CyIHOCTh COLMAJIbHON KBAaJIMMETPUU U €€ OCOOEHHOCTHU B
couualbHON padoTe. MoJenu u MeTo bl CUCTEMBI OLICHKH KaueCTBa
u  DPPEKTHBHOCTH  CONMAIBHBIX yCIAYr H  COIHMAJIHHOTO
00CITy>)KUBAHMUSL. Knaccudukauus  meronoB COLIMAJIBHON
KBJIUTOJIOTUM U KBAaJUMETPUHU; METOJbl CUCTEMHON OLIEHKH
KayecTBa; METO/Ibl OLICHKH KauecTBa YAEJIbHOIO TUIIA; SKCIIEPTHAs
U UMHJAEKCHAas  KBIMMETPUs;  OCOOEHHOCTH  KCHEPTHOM
KBAJIMMETPHUM; KIIACChl COLMAJIBHOM S3KCIEPTU3bl M OCHOBHBIC
(akTOpBI, ONPEACAIONINE €€ KaYeCTBO; KBATMMETPHS MHICKCALIUN
U TAaKCOHOMHH, TECTUPOBAHHUE U JIp. METOIbl; METOABI OLEHKHU
KayecTBa COLIMAIBbHOM MOJUTUKHU, COLUATBHOIO OOCITY)KHBaHUS U
COLIMAJIbHOM 3alIUThl; METOJIOJIOTHS U METOJAMKH OIICHKU KauecTBa
COLMAJIBHBIX YCIYT; OT€YECTBEHHBIN U 3apyOEKHBIN ONBIT OLIEHKU
3¢ (HEKTUBHOCTH COIMAIIBHBIX YCIYT U ACSTEIbHOCTH COLUANIbHBIX
ciyx0.

Opranuzanus KOHTpPOJII KayecTBa B COLUAIBHOM cdepe.
[IpakT4eckuii ONBIT BHEAPEHUS CHUCTEMbI KOHTPOJS KadyeCcTBa B
conmuanbHOM  cdepe.  OpraHuzamuss  KOHTPOJs  KadecTBa
COLMAJBHBIX  YCIYI M COLMAIBHOIO 00CITy>KUBAHMSL.
KoHuenTyanbHble TOAXO0/IbI K CTAHJAPTU3AIUN COLIUAIBHBIX YCIIYT.
KoMmiuiekcHass cuUCTeMa  HAlMOHAIBHBIX W PETHMOHAIBHBIX
CTaH/1apTOB.

[TpobnemMbl KOHTPOJS KayecTBa COLHUAIBHBIX YCIYT; MOPSIOK
OpraHu3ali KOHTPOJISI KayecTBa COLMAIBHBIX YCIIYT; METOJbI U
KPUTEPUH OLIEHKM KadecTBa COLMAJIBHBIX YCIYI; CTaHAApPTBl U
HOPMAaTUBbI COIMAJILHOTO OOCTYXKUBAaHUS; MPAKTUYECKUN OIBIT
BHEJIPEHHUS  CHCTEMBl  KOHTPOJS  KauyecTBa  COLIMAJIBHOIO
o0CITyKMBaHUS; MEPCHEKTUBBI OpPraHU3alliid KOHTPOJS KauyecTBa
COLIMAJIBHBIX YCIOYT U JEATENIbHOCTH OpraHu3alil COLMaIbHOU

chepsl.

YK-2.4.
OIlK-4.2
OIIK 4.3
[IK.2.2
IK-5.3

Paznea 3.
Kpaiumerpust kak
COCTaBHasl YacTh
KBAJHUTOJIOTHHU

[IpaBoBoe obecrmeyeHne COLMANBHOM pPabOTHl YUpEeKICHUN
COLIMAJILHOTO 00CITyKUBaHUS; 3a/1a4u u LIEHHOCTHU
CTaHJApTH3allMM; OCHOBHbIE HAampaBleHUS peGOopMUPOBAHUS
MPaBOBOI 0a3bl B COMANBLHOM cepe; MpoOdIeMbl CTaHAAPTU3AITUN
couuaibHOro oOcmyxkuBaHuss B P®; crparermueckue Ienu
Pa3BUTHs HALIMOHAJILHOW CUCTEMBI CTAHIAPTH3ALMH B COLTMAIBHOM
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cdepe. OcHOBHBIE HampaBieHHUS pPeGOPMUPOBAHUS HOPMATHBHO-
MpaBoBOi 0a3bl  OIeHKH A(HPEKTUBHOCTH KadyecTBa COIMATBHBIX
yCIyr W couuanbHOro obciyxuBanus B PO. IIpobrmemsl
CTaHJapTU3alUMU M BHEAPEHUS CTAHIAPTOB OLEHKHM KadecTBa B
IIPAKTUYECKYI0 JEATEIbHOCTh YUYPEKICHUH U  OpraHu3auui
COIMAIBHOU c(ephl.

OnbIT  3apyOeXHBIX CTpaH B  00JacTd  COIMAIBLHOTO
00CITy’)KUBaHMS; 3aKOHOJATEIbCTBO 3apyOeKHbIX CTPaH B 001acTH
COLMAJIBHOTO OOCITYXMBAaHUA M CTAaHAAPTU3ALMU COLMAIBHBIX
ycayr; BceemupHblii OaHK M CTaHAZApTHl COLMAIBHBIX YCIYT;
MexnayHapoaHslii OW/Tb O TIpaBax 4YeloBeka; BceoOmas
Jlexnapanus npas 4ejoBeKa.

HanuonaneHble cTaHAApThI, UX pPOJb B OOECIEUEHHH KauecTBa
COLMAIIBHBIX YCIIYT; HaAy4YHbIE OCHOBBI Pa3padOTKHU HAITMOHAIBHBIX
CTaHapTOB COLUAIbHBIX YCIYr; PETHOHAIbHbIE CTaHAAPTHI;
KOHLENTYyaIbHbIE OIXOAbI K CTAHIaPTU3ALMH COLIMATIBHBIX YCIIYT.
KoMmIuiekcHass cuUCTeMa  HAMOHAIBHBIX W PETHMOHAIBHBIX
CTaHJApTOB, OOECIIEYMBAIOIINX KOHTPOJIb Ka4eCTBA COIUABHBIX
YCIYT U COLMANIBHBIX CTYKO0; pernoHajbHbIE CTaHIaPThI B CHCTEME
KOHTpPOJISl KayecTBa COLMAIBHBIX ycayr. CrpaTernyeckue Lenu
Pa3BUTHS HALMOHAJIBHOW CUCTEMBI CTAHIAPTU3ALMH B COLIMAIIBHOM
cpepe. Pomp ombiTa 3apyOexHBIX CTpaH B pa3BUTUU U
COBEpLICHCTBOBAHNN HAIlMOHAJIbHOW CHUCTEMBl CTAHIApPTOB B
conmanbHOU cepe.

HezaBucumas oneHka kadectBa Kak (opma OOILIECTBEHHOI'O
koHTpois. HopmaruBHast ©a3a oOCyIECTBICHHS HE3aBUCHMOM
OLICHKM KayecTBa. Ee menu M 3ajauu M METOIUKA MPOBEACHHS.
[InanupoBanue BBIOOpKH TmpoBeAcHUs. OOBEKTHI HE3aBUCHMOMN
OLIGHKM KauecTBa, (opMbl, KpuTepuu. Kpurepuu oLeHKH
pe3ynbraTtoB. PopMupoBaHUe MyOJINYHBIX pEHTHHIOB. Pe3ynbTaThl
HE3aBHCUMOM OLIEHKM KauecTBa. CTaHAApThl KOHTPOJS KadyecTBa
COLIMAJIbHBIX YCIIYT, COLIMAIbHOTO OOCIY)KHBaHHUSA, AESTEIbHOCTU
YUpEXAEHUH W  OopraHusanuii  conuanbHOM  cdepbl  Mpu
HE3aBUCUMOM OIlleHKe KadecTBa. [IpoGnembl opraHuszanuu
HE3aBUCUMOM OLIEHKH 3(()EKTUBHOCTH KadecTBa COLMAIBHBIX
YCIIYT, COLIMAJIbHOTO OOCITY>KMBaHUSI U I€ATEIbHOCTH YUPEKIACHUM

Y OpraHM3aIlfil COIMAIbHOM cephl.

5.2 Ilnan Jexknui

Ne
Pazge HanmenoBanwue aeKui
ja

Komn- IIpakTuu
BO eckast
dopma

4yaco HOJTrOTO

s [lepeuens yueOHBIX BOIPOCOB IpoBee BKa
HUS

(IIT/TIH

1D




OCHOBHBIE MTOAXOBI K 2 D¢} hekTHBHOCTH OIIEHKH KauecTBa B
OLICHKH KayecTBa B couunansHoOH chepe
COLIMAIbHOM C(I)epe MI/IpOBLIC oaAXoAbl K YIIPaBJICHUIO
KauyeCTBOM B COLMANBHOM chepe
Pocculickuil OnbIT yIpaBJIeHUS
Ka4eCTBOM B c(hepe COnUaIbHOTO
o0CITy>)KUBaHHS HACEICHUS
CyIIHOCTh COITMABHON
KBaJIMMETPHH U €€ OCOOCHHOCTH B
COITMATBHON paboTe
2 Mogenu 1 METOIbI 2 Knaccudukanys MeTO10B ITHII
CHCTEMBI OLICHKH COIMATbHON KBAJIUTOJIOTHH U
Ka4ecTBa KBaJIMMETPHUH.
sddexTuBHOCTH MeTo 1Bl OIIEHKH KadecTBa
COLMAJIBHBIX YCIIYT B COLIMAJIBHBIX YCIIYT, COLUAIBHOTO
coLMAIbHON paboTe 00CITy>)KUBaHUSI U COLUATIBHOM
3aIIHTHL.
MeTomooTHs 1 METOJTUKH OLICHKU
Ka4eCTBa COIIMAIBHBIX YCIIYT.
OteuecTBeHHBIH U 3apyOeKHBIN
OTIBIT OIIEHKH 3(PPEKTUBHOCTH
COIMAIBHBIX YCIYT U JIESITEIbHOCTH
COLMAJIBHBIX CITYXKO.
3 HopwmarusHo-nipaBosast 2 IIpaBoBoe obecredeHne KOHTPOIIS
0asa OLEHKU Ka4eCcTBa B Ka4ecTBa CONUAIBHON PaboThI
coLuabHoOM cdepe OCHOBHbIE HaIlpaBlIeHU ITHII
COBEpILECHCTBOBAHUS MPaBOBOW 0a3bl
B COIIMAJILHOM cepe
Crparernueckye e pa3BUTHS
HaIlMOHAJIILHOM CUCTEMBI
CTaH/IAPTH3ALIH B COLUAIBHON
chepe
Bcero uacos 6 4
5.3. CemnHapbl
JauHbIil BUJ pabOThl HE TPEAYCMOTPEH YUEOHBIM IIJIAHOM
5.4. JIabopaTopHbIe 3aHATHSA
JauHubIil BUJ paboThl HE TPEAYCMOTPEH YUEOHBIM IIJIAHOM
5.5. lIpakTuyeckue 3aHATHS
Komn- Ipaktu
BO qeCKas
Ne Pazne N 4acoB Popwma MOATOT
12 HaumenoBanwe 3aHsATHI Hepequb yqe6m,1x BOIIPOCOB npoBea OBKa
€HUs (IT/TT
HI)
1 Cucrema yrnpaBieHUs 2 1 CucreMHO-HayYHBIE TIPEANIOCHUIKA II1

pabote

Ka4eCTBOM B COITMAILHOM

KBAJIUTOJIOT MU
2 YupasiieHHEe KaueCTBOM U
ceprudukanus

3  UHCTpyMEHTHI H3MEPEHHUS KaueCTBa U

KBAJIMMCTPHUYICCKUC IIKAJIbI

4 TloHsATHE CTAaHIAPTHU3AIMH COLUATBHBIX

yCIIyT




Oco6eHHOCTH 2 ITpeaMeT u comepKaHue KBATUTOJIOTHH IIIT
KBQJIUTOJIOTHH U U KBATUMETPHUH
KBaJIMMCTPHUH B Teopernueckre OCHOBBI COLIMAIBHON
COLHaBHOI paboTe KBaJIUTOJIOT MU, KaK HAy4HOU
JUCITUTLTUHBI
KBanuMeTpust 1 IpUHIIATIBI
OLICHUBAHUS B COIIMATBHOM cdepe
CUCTEMBI CTaHJapTU3AIUH B
coruabHOU chepe
OCHOBHBIE 321241 KBATUMETPHH
OCHOBHBIC METOJIBI 2 DKCIEpPTHBIN METO OLICHKH KaueCTBa II1
OIIEHKHU KauyecTBa U KaK COBOKYITHOCTh HECKOJBKUX
>} dexTuBHOCTH OTJIENIbHBIX METOIOB
COLHAIBHBIX yCIYI' B MeToapl CUCTEMHOMN OLIEHKH U OI[EHKHU
COIMAILHOM pa60Te YIEIBHOTO TUITIA
WNHpekcHbI METOJT OLICHKU KayecTBa
00beKTa U 6a3bl HHICKCALUH
Knaccuduxamms u hopMymupoBka
3aj]]a4y OLEHKH Ka4eCTBa B WHIEKCHOM
METO/IC
HopmatusHO-npaBoBast 2 [TpaBoBoOE OGecIeUeHHE KauecTBa II1
0asa OLCHKH Ka4eCTBa B COLMAIBHOTO 00CITYKUBAHUS
coumaibHoOM cdepe 3ajaun ¥ IIEHHOCTU CTaHAapTU3AINH
Ka4eCcTBa COIMATBHBIX YCIYT
KonnenTyansHble MOAXOABI K
CTaHJAPTHU3AIMHU COIMATBHBIX YCIYT
[TpoGiembt 2 OCHOBHbIE HAIIPABIEHHS 11
CTaHJAPTHU3AINN U pehopMUpOBaHUS HOPMATHBHO-
OIIEHKH KauecTBa NpaBoBOH 0a3kl B o0eciieueHne
3P (PEKTUBHOCTH U OLICHKU Ka4ecTBa B
conuaibHOU cepe
[IpoGiieMbl cTaHAAPTH3ALIMN U
BHEJIPCHUSI CTaHIAPTOB Ka4eCTBa B
MPAKTUKY CONMATLHON paboTHhI
Bcero uacos 10 10
5.6. Knunnuyeckne npakrnyeckue 3aHATHS
Jlannblit BUg paboOThI HE TPETYCMOTPEH yU4eOHBIM TIaHOM
5.7. CamocTosiTenbHast padoTa 00y4aromuxcst
HaunmenoBanue TeMbl Kon-Bo Kon
JUCIUILTUHBI WK pa3Jiena Bun camocrositensHON 4yacoB/ | WHAMKATOpPA
BHEayIUTOPHOU PabOTHI OnenouHoe KOJI-BO KOMIIETEH-
00y4aroIuXCs/KOHTPOITh CpeICTBO Jac Ha 101204
CaMOCTOSITETILHOM paboThI ITHIT+IT
I1
Paznen 1. Teoperndeckue CaMOCTOSITEITHbHOE Bonpocsr anst 10/10 YK-2.4.
OCHOBBI KBAJIUTOJIOTHH W3yUYeHHE JIUTEPATYPHI co0eceIoBaHMsI OIIK-4.2
Brmonnenue NunuBuayansHo OIIK.4.3
VHAVBUIYAJIbHBIX 33IaHAN | € 3a/laHue 20/20 | TIK.2.2
(T I1K-5.3
Pazpnen 2. CaMOCTOSTEIBHOE Bomnpocs! ans 10/10 VK-2.4.
Kpanuromornueckue W3yUYCHHE JIUTEPATYPHI cobeceIoBaHMsI




HCCIIEOBAaHMUS B COIMAJIBHOM | caMOCTOATENIbHAs TecToBbIE OIIK-4.2
pabote MMOJTOTOBKA K 3aaHusd U OIIK.4.3
TECTUPOBAHMIO M PELICHUIO | 3aJa4H 1010 | k2.2
CUTYallMOHHBIX 33124 )
(ITHIT) I1K-5.3
Brimonnenue NunuBuayansHO
WHIMBUAYATBHBIX 33J]aHAN | € 3aJIaHue 10/10
(LIIT)
Paznen 3. KBanumeTpus Kak | caMOCTOATEIBHOE Bompocs! ans 10/10 VK-2.4.
cocTaBHas YacTh | U3yYCHUE JIUTEPATYPhI cobece0BaHus OIIK-4.2
KBaJIUTOJIOTHH KonTposb NunuBuayansHO OIIK.4.3
CaMOCTOSITEIbHON pabOThI | € 3aJaHue 10/10 [IK.2.2
(I1I1) I1K-5.3
Brimonnenue NunuBuayansHO
WHIMBUAYATBHBIX 33J]aHAN | € 3a/laHue 8/10
(I
Paznen 1-2 IToaroroBka k 3auery Bonpocs! piis 4/-
cobeceg0BaHuUsA
Bcero yacos 92/90

6. IlepedyeHb Y4eOHO-METOAMYECKOr0 oOOecCHeYeHUs IJIsi CAMOCTOATEJbHOH PpPadoThI

o0yyarommxcsi Mo JMCHHIINHE

1 JlexuunoHHBIN MaTepual o aucuuiuinae «KBaqnuTonorus B COIManbHOM padoTey.
2 Meroaudeckue peKOMEHIAIMKA K MPAKTUYECKUM 3aHATHAM 10 AUCHUIUTMHE «KBamuTomorus B

CoLIMaJIbHON padoTe».

3 Meronnyeckne PEKOMEHIAIMU 110 OPTaHWU3alMU CaAMOCTOSATEILHOW Pa0OThl MO TUCIUIUIHHE
«KBanuronorus B COIMAIBHON padoTey.
4 Meronuveckue PEKOMEHIAIMU TI0 BBIMOJHEHUIO KOHTPOJBHOW pabOThl MO JUCIHUILIMHE
«KBanmutonorusi B COruaibHOM paboTey.

7. OueHo4YHbIE MaTepuaJdbl AJisI NPOBECACHHUS TEKYLIEr0 KOHTPOJA H l'[pOMe)KyTO'lHOﬁ

aTTrecTanuy 00y4aroIuXxcs 0 JMCIHUILIMHE
7.1 IlepedyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TaNoOB UX GOpPMHPOBAHHS B IIPOIeCCe OCBOCHUS
o0pa3oBaTeIbHON NPOTrPaAMMBbI

Ko komIieTeHInu WHaukaTopsl Cemectp Otan GopMupoBaHus
YK 2. YK 24.
OIIK 4 OIIK 4.2 4 IPOMEKYTOUHBIN
OIlK 4.3
IK - 2 IK.2.2
IIK 5 IIK - 5.3

7.2 Onucanue nokasarteJieil 1 KpUTepyHeB M HIKAJ OLlCHUBAHUS KOMIIETCHIIUH

Komnerennus YK-2 Crioco6eH ynpapisitb IPOEKTOM Ha BCEX ITaNax ero ;KU3HEHHOTo MUKJIA
HNuauxkarop YK 2.4. [Ipeanaraer npouenypbl 1 MEXaHU3MbI OLICHKH KayecTBa POEKTa, HHPPACTPYKTypHBIE
YCIIOBHS ISl BHEJIPEHHS PE3YIbTATOB IPOEKTA

OrneHnBaeMblil pe3ynbpTaT

(moxa3zaTen)

Kpureprn oneHnBaHUs

[Ipouenypa
OLICHUBaHUs




PE3yJIbTaTOB MPOEKTA.

pe3yIbTaTOB MPOEKTA.

Tekyiuii ITpomexyTouna
KOHTPOJIb g aTTecTauus
MexaHu3Msl, OPMBI U XapaxkTepusyer Tectuposanne | Utorosoe
METOBI OILICHKH Ka4yeCcTBa MexaHu3MBl, (boprl u CobecenioBanye | MHIMBUIYAILHO
= MIPOEKTA, METOJBI OIIEHKHU KauecTBa € 3a/laHue
8 HH(]pacTpyKTypHBIE MPOCKTA,
ok YCIIOBUS JI1 BHEAPEHUS HH(PACTPYKTypHBIC
pe3yIbTaTOB IIPOEKTa YCIIOBUA I BHEAPEHUS
PE3yABTATOB MPOEKTA
[IpoBoauth omenky kadectBa| OpraHusyet perynspuslii| TecTupoBanue Hrtorosoe
= MIPOEKTa, HHQPPACTPYKTYpHBIE| MOHUTOPHHL u oueHKy | IIpakTudeckoe | MHOAMBUIYAIbHO
5 ycloBUSL  AJIi  BHEAPCHUS| KauecTBa MPOEKTa, | 3aaHue e 3a/1aHne
5 pe3yAbTaTOB MPOCKTA UHQPACTPYKTYypHBIE  YCIOBUS
Ul BHEAPEHHS PE3YIbTaToB
MIPOEKTA.
PazpaboTtku mporeayp JeMoHCTpUpYyeT HaBBIKU TectupoBanue Hrorosoe
& Z | NpOBEJEHNS OLEHKH Ka4eCTBa | Pa3spaboTKH IPOLERyp CobecenoBanne | MHIUBHIYATBHO
& ¥ | mpoekra, UHPPACTPYKTYpHBIC | MPOBEACHHS OLICHKM KauecTBa | [IpakTuyeckoe | e 3agaHue
g 5 YCIIOBHSL 17151 BHEAPEHUS NPOEKTa, MHYPACTPYKTYPHBIE | 3aJaHue
Sl YCIIOBHSL A71s1 BHEAPEHUS

Komnerennus OIIK-4 Crnocoben k pa3paboTke, BHEAPEHHUIO, KOHTPOJIIO, OI[EHKE U KOPPEKTHPOBKE
METOJIOB M IPHEMOB OCYIIECTBIICHHS MPOPECCHOHATBHON JIEATEIBHOCTH B C(hepe COMMATBLHON paboThI
HNuauxkarop OIIK 4.2 Vcnons3yeT METOIbI OLIEHKH U KOHTPOJIS B TPO(GECCHOHATBHON JIEITEILHOCTHU B cepe
couuanbHON paboTh

[Ipouenypa
OrneHNBaeMbIi pe3ynbpTaT Kputepuu onieHuBaHus ?HeHHBaHHH
(mokasaren) Texymmii IIpomexxyTouHa
KOHTPOJIb sl aTTeCTallHs
3HaTh OCHOBHBIE OrnuceIiBaeT OCHOBHBIC TectupoBanue Hrorosoe
5 IMOJIXOJbI U METOAbI IIOJIXOJbI U METOAbI OLICHKH CobecenioBanue | MHIMBULYaILHO
g OLICHKH U KOHTPOJI B U KOHTPOJIA B € 3alaHuc
g npodeccuoHaNbHOM npodeccHoHANEHON
JeSITEILHOCTH B cepe JeSITEILHOCTH B cepe
COIMAIBHOHN pabOTHI COIMAIBHON pabOTHI
IIpoBomute  onenky  u| IIpumenser cyuecTtByromue| TectupoBanue Hrorosoe
. KOHTPOJITb KadecTBa| CTaHAAPTHI C IeNIbI0  OleHKY u | [IpakTuueckoe WHIUBUYaTbHO
3 npohecCHOHANBHON KOHTPOJIb KayecTBa| 3aJaHue € 3aJlaHue
; JIEATSIIBHOCTHY B cdepe| npodhecCHoHAIbHOM
COILMAILHON pabOThI JIeSITeIbHOCTHU B chepe
couuanbHON paboTh
§ Pa3paboTku cucTeMsr JemoHCcTpupyer HaBbIK | TecTupoBaHue Hrorosoe
E MPOBEJICHUS] KOHTPOJIS PazpaboTku cuctemsl | CobecenoBanne | HHIWBHIYATHHO
2 KayecTBa B MPOBEICHUS KoHTpods | [Ipaktuyeckoe € 3aJjaHue
: npodeccuoHaIbHON KayecTBa B | 3aJaHHe
8 JESTEILHOCTH B chepe poheCCHOHATBHOMN
= COLMAaNbHON paOOTHI JIeSITCIbHOCTHU B chepe
E COIMATHLHON PaOOTHI.
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Nupukarop OIIK 4.3 KoppekTupyeT npruMeHEeHHE KOHKPETHBIX METO/IOB M MPHEMOB COIUATIbHON PabOThI B

cBoei npodeccuoHa bHON AeATETbHOCTH

[Ipouenypa
OrneHnBaeMbIil pe3ynbpTaT Kputepuu oneHuBaHus ?ueHHBaHHH
(mokasaren) Texymmii IIpomexxyTouHa
KOHTpOJIb s aTTecTalus
[Ipouenypsl KoppeKIUU OnuceIBaeT MpoLeaypsl TectupoBanue Hrtorosoe
= KOHKPETHBIX METO0B 1 KOPPEKLINH KOHKPETHBIX CobecenoBanne | HHIMBHIYATBHO
s MIPHEMOB COLMATBHOMN METOJIOB ¥ IIPHEMOB € 3aJ1aHne
22 paboTHI B CBOCH COITMAIBHON PabOTHI B CBOEH
npodeccnoHaNbHON npodeccnoHanbHON
JIeSITEIbHOCTU JIeSITEIbHOCTH.
Ymeer npumeHaTs | IIpumenser  cymectByromue| TecTupoBaHue Hrtorosoe
CYIIECTBYIOIIE CTaHAAPTHI| CTAaHAAPTHI c uenpio | [IpakTndyeckoe | HHIUBUAYAIBHO
. C IeJbIo KOPPEKLUH | KOPPEKIHUU KOHKPETHBIX | 3aJJaHue € 3aJaHne
3 KOHKPETHBIX ~METOJIOB ¥M| METOIIOB u MIPHEMOB
; MIPUEMOB COLIMATBHOM | COIMALHOW pPabOTHI B CBOEH
paboThI B cBoeli| mpogeccHoHaTbHOM
npoheCCHOHATBHOMN JIESATSIIbHOCTH
JIESTEIbHOCTH
Koopaunanmu JemoHcTpupyer HaBbIK | TecTupoBanue Hrorosoe
JEeSTeTLHOCTH KoopauHanuu  nestenbHOCcTH | CobeceoBaHne | WHAWBHIYaTbHO
CTPYKTYPHBIX CTPYKTYpHBIX Tonpazaenennii | [IpakTuueckoe € 3aJ1aHne
= nosipa3aeeHuM OpraHM3allud M0 pealu3allvu | 3aJaHue
g OpraHu3aluu 110 YTBC'p)KILéHHLIX I1JIaHOB
2 peanuzanuu paboThI, BEITIOJTHEHUIO
g YTBEPKAEHHBIX IIJIAHOB roCyJapCTBEHHOIO
& paboTHI, BHITTOJIHEHUIO (MyHUIIUIIaIBHOTO)  3a/IaHUS
% rOCyIapCTBEHHOTO MO  OKA3AHMIO  COLMANBHBIX
E (MyHUIMITATBHOTO) YCIIyT, opy4YeHuit

3a/1aHMsI 110 OKA3aHMIO
COLIMAJIBHBIX YCIIYT,
MOPYYECHUH BBIIIECTOSIINUX
OpraHu3anui

BBILIECTOAIIUX OpTraHU3alUH.

Komnerennuss IIK-2 CnocoGen K mNpoBeNeHHMI0O KOHTPOJISI JAeSAITEIbHOCTH OPraHU3alUH
COLMAJIBHOIO 00C/TYKUBAHUSA
IIK-2.2 ObecrnieunBaeT OpraHU3alMI0 KOHTPOJIS KauyecTBa, PE3yJbTAaTUBHOCTU M 3(P(HEKTUBHOCTH
OKa3aHus COUUAJIbHBIX YCIYT

OrneHnBaeMbId pe3ynbpTaT
(mokazaternn)

Kpurepuu oueHuBanus

[Ipouenypa
OLICHUBAHUS

Texymuit
KOHTPOJIb

[IpomexyTouna
s aTTeCTalus
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CucTeMy KOHTPOJIS KaueCTBa OnuceiBaet nponenypsl | Tectuposanue | Mtorosoe
a(bq)eKTHBHOCTI/I OKaz3aHusi KOHTPOJISI Ka4CCTBA, CO6CCCI[OB3HI/IC UHAUBUAYAJIBHO
COIIMAJILHBIX yCHyr, PE3YIBTATUBHOCTH U € 3a1aHUC
BBITOJIHEHHS OpraHu3auuonHo- | 2PdexTuBHOCTH yeryr
METOAMYECKUX PadoT,
MOHHMTOPHHIA
YJIOBJIETBOPEHHOCTH IPaK/IaH
JIOCTYIHOCTBIO ¥ KA9€CTBOM
IIPEIOCTABIEHHS COLMATBHBIX
yeyr

YcaoBus s IPOBEICHHUS
HE3aBHCHMOM OLIEHKU Ka4eCcTBa
YCIIyT, OKa3bIBAEMBIX
OpraHu3aluen

CucreMy KOHTPOIIS
cOOII0ICHMSI CTaHIApTOB
COLMANBHBIX YCIYT

3HaeT

Ocy1iecTBasATh KOHTpONb KadecTBa| [Ipumensier meron| TecrupoBanue Hrorosoe

3¢ dexTUBHOCTH OKa3aHWsI| MOHUTOPHHIA IIpakTHueckoe WHIVBUIYAIBEHO
COLIMAIBHBIX YCIIYI, BBIIOJHEHHUS | YAOBIETBOPECHHOCTU 3a/laHue € 3aJlaHue
OpraHU3allMOHHO-METOANYECKUX FPAKJAH KAa4eCTBOM H
pabor, MOHHUTOPHHTA| JOCTYNHOCTBIO YCIIyT
YAOBIETBOPEHHOCTH rpaxaaH
JOCTYITHOCTBIO M KadeCTBOM
MIPEIOCTABIEHUS COLIMATIBHBIX
yclyr

Co3znaBathb YCJIOBHS JUTSt
MIPOBEJACHUS HE3aBUCHMOM OLICHKHU
KauecTBa  YCJIYT, OKa3bIBAEMBIX
opranu3anuein

ObecneunTh KOHTPOJIb
coOuroieHus CTaH/IapTOB
COLIMAJIBHBIX YCIYT

YmMmeer

KonTponupoBars Ka4ecTBO U HemoHcTpupyer  HaBbIK | TectupoBaHue Hrorosoe

3¢ (HEeKTUBHOCTh OKa3aHUs obecrieyeHust u | CobecesioBaHre | WHAMBHIYATbHO
COIMAJILHBIX YCITYT, BHIMTOHEHNS | TIpoBelieHns He3aBucuMoi | [IpakTudeckoe € 3aJaHne
OpraHU3AIMOHHO-METOIUICCKUX OIICHKA  KadecTBa U | 3aJlaHue
paboT, MOHUTOPUHTA COOJTIO/TIEHUS CTaHIAPTOB.
YIOBJIETBOPEHHOCTH TPAXKIaH
JIOCTYITHOCTBIO U KaYE€CTBOM
MIPEIOCTABIICHUS COMMATBLHBIX
yCIyT

IIpoBOAUTH HE3aBUCUMYIO OLIEHKY
KadecTBa YCIIYT, OKa3bIBAEMBIX
opranusaiuei

KoHnTponupoath cobroienne
CTaHJAPTOB COIIMANIBHBIX YCIYyT

Biaaneer HaBBIKOM

Komnerennusi IIK-5 CriocoGeH K ympaBieHUIO NESITEIBHOCTHIO O COITHATBHOW peaduIuTaIluu
a0WIIMTAINK, COIMAFHONW 3aHSATOCTH, PaHHEH MOMOIIM AETSAM U HMX CEMbSIM, COMPOBOXKIAEMOM
MIPO’KUBAHUHT

IIK-5.3 OcymecTBiasieT MOHUTOPUHT W KOHTPOJIb AS(PQPEKTUBHOCTH peaNM3allid  MEPOTPUATHIA
COITMAITLHOM peabmmTanuy (aOUIUTAINK ), B TOM YHCIIE JOCTHKEHUS TIPOTHO3HBIX IMTOKa3aTesel pean3aliim
MEPONPUATHI
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[Ipouenypa
OueHnBaeMbIii pe3ysIbTaT Kpurepuu orieHnBaHus ?ueHHBaHm
(moKasarten) Texkymmii [IpomexxyTouHa
KOHTPOJIb g aTTeCTalus
3HaTh OCHOBHBIE ITPOLIETYPhI OnwuceiBaeT NpoLesypsl TectupoBanne | Hrorosoe
IpPOBEIECHHS KOHTPOJIS KOHTPOJIST Ka4eCTBa, CobecenoBanne | WHANBUAYAITHHO
§ peann3anuy MEpOIIPUATHIA peamsati C 3ananue
& COITMAITLHOM peadIUTaIH MCPONPUSATHN
(aOunurarmm) COLHAJILHOM
peabwmranyu
(abunmraryn)
PazpaboTku mokasaresneii| Pa3pabaTeiBaeT u| TectupoBanue Hrorosoe
- s dexkTuBHOCTH peamzaniy| NpUMEHseT — mokaszatend | [IpakTnyeckoe | MHAWBUIYaITbHO
$ MEpONpUATHI colManbHOM | 3¢ (EeKTUBHOCTH 3aJaHue € 3aJ1aHne
; peabunmuranmy (aOMTHTaINN) peanm3a  MEpOIIPUSITHIA
COIMAITHHON peadmINTaIN
(abunurarym)
[IpoBeneHust KOHTPOIIA HeMoHcTpupyer  HaBbIK | TecTupoBaHue Hrorosoe
& 2| opdexruBHOCTH peamn3arin MIPOBEICHUS koHTpons | CobecenoBanne | WHAWBHIYaIHHO
& ¥ | MeponpuATHI COLMAILHON sdpdexTrBHOCTH [IpaxTHueckoe € 33JaHne
S 5 peabunurariy (aOMIHTAITNN) peanm3aiu  MEpOTPUSTHN | 3aJaHue
A = COIMANTHHON peabuITUTaIi
(abunmrarmm).

Onucanue MKAaJ OleHUBAHNUSA

Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYIEHTOB OCYIIECTBIISAETCS B XO€ MPAKTUYECKUX 3aHATHH T10
BCEM BHJaM Y4eOHOH paboOThl, MPelycCMOTPEHHOH MporpamMmoil. Pe3yiabTaThl TEKyIIero KOHTPOJsS
3HaHUH (PUKCUPYIOTCS MpenojaBaTeieM B XKypHaje ydeTa YCIeBaeMOCTH U MOCEICHUs 3aHATHH, Iie
OTpakaroTCsl OLEHKH, KOTOpble OOYYaIOLIUICS MOJY4YWJI 3a KaXJ0€ OIEHOYHOE MEpPONpUsITHE
TEKYIIEr0 KOHTPOJIS 3HAaHUHM U CBEJICHUS O MPOITyCcKaX 3aHSATHIM.

CryneHT pgomyckaercs K IPOMEXYTOYHOM arrecTaluu B (opMe 3adera MpH  YCIOBUU
BBITIOJTHEHUS BCEX BUIOB yueOHOW paOOThl, MPEIyCMOTPEHHBIX pabouell mMporpaMmMon AUCIMILINHBL.
MaxkcumanabHO BO3MOXKHBIN 0asut 3a TeKYIIM KOHTPOJIb YCTaHABIMBAETCS paBHBIM 5 OAJLIOB.

CryneHT paomyckaeTcst K NpPOMEXYTOYHOW arrectauuud B (¢GopMme 3adeTra MpH  YCIOBHHU
BBITTOJIHEHHS BCEX BUJIOB y4eOHOM paboThl, MpeayCMOTPEHHBIX paboueil mporpaMMoi JUCIUITNHEI,
YCIIEIIHOM cllaud KOHTpPOJIbHOW paboThl. bamn 3a pabory B cemecTpe (hopMupyercs Kak cpeaHee
apudMeTHUecKoe 3a Bce BHJBI PabOT 00ydarolMxcs, MPEeIyCMOTPEHHBIX paboueill mporpammoi
JUCIUTIAHBI

3auer mpoBOAUTCS B (GOpME MTOTOBOTO COOECENOBaHMSI IO MPEABAPUTENHHO BBIIAHHBIM
BonpocaMm Juisi coOecenoBanus. llpernonaBarens BopaBe 3ajaBaTh JOMOJHUTEIbHBIE BOMPOCHI
CTYJEHTY, €CIIi €ro OTBET HE pacKphIBaeT NOCTaBICHHBIM Bompoc. Pe3ynbrar 3aueta oObsABIsSETCS
oOyyaromemMycsi HeMOCPeACTBEHHO TOCJe €ro cJauu, 3aTeM BBICTABIISAETCS B 3a4ETHYIO BEJOMOCTb U
3aUETHYIO KHUXKKY.

[Tpu cobecenoBaHnY HA 3aHATHH 00yUarOIIEMYCs BHICTABIISIOTCS CIIEIYIONNE OIICHKH:

OneHka «OTIMYHO» BBICTABIISETCS CTYAEHTY, €CIIM TEOPETUYECKOE COAEPKAHUE TEMBI OCBOEHO
HOJTHOCTBIO, OOY4YaroLUiics CTPOUT OTBET HAa YPOBHE CAMOCTOSATEIBHOTO MBIIIJIEHUS, TPAaMOTHO U
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JIOTMYHO M3JIaraeT U3y4eHHBI MaTepual, He 3aTPyJHAETCS C OTBETOM, JIeaeT 000CHOBAaHHbIE BBIBOIbI
U 3aKJIF0YEHHs], CBOOOIHO IPUMEHSET TEOPETUYECKHE 3HAHU TP PELLICHUH IPAKTUYECKUX 3a/1a4;

OneHka «XOpOIIO» CTaBUTCS OOydyarolmleMycs, €cid OH CTPOMT OTBET Ha YpOBHE
CaMOCTOSITEJIBHOTO MBIIUICHNS, TPAMOTHO M JIOTHYHO M3J1araeT M3yYEHHBbIM MaTepuall, OJHAKO
JIOITYCKAET OTJIeJIbHbIE HETOYHOCTH W IpPOOEsl B 3HAHMUAX, CBOOOJHO NMPHUMEHSET TEOPETUYECKUe
3HAHUSA [IPU PELICHUU IPAKTUYECKUX 3a/1a4;

OrneHka «yZOBJIETBOPUTEIBHO» CTABUTCS 00YYarOIEMyCs, YCBOUBIIIEMY TOJBKO 0Aa30BYIO 4acTh
IIPOrPpaMMHOIO  Marepuasnga, IIpd OTBETE [JOIYCKAaeT HETOYHOCTH, MaTepHall H3Jaraer He
IIOCJIEIOBATEIIbHO, 3aTPYAHACTCA NPUMEHUTh TEOPETUYECKUE 3HAHUS IPU PELICHUH IPAKTUYECKOU
3ajJjauy, JOMycKaeT OUMOKH, KOTOPbIE UCIPABIISIET C TOMOIIBIO MIPETIOAAaBATENS;

OneHka «HEYIOBJIETBOPUTEIBHO» CTaBUTCA OOYydYalolIEMyCs, KOTOpPBIH HE CIIOCOOEH
IPOIEMOHCTPUPOBATh 3HAHUS TEOPETUYECKOT0 MaTepHaia, JOIYCKAeT CYLIECTBEHHbIE OIIMOKHU MpHU
U3J0KEHUU Yy4yeOHOro Marepuasa, IpU OTBETE IOAMEHSET TEOPETHUUECKYI0 apryMEHTalUIo
paccyXIeHHsIMHA OOBbIIEHHO-OBITOBOTO XapakTepa. B oTBere gomyckaer rpy0Obie OmMOKH, KOTOpPBIE HE
MO>KET HCIPABUTH JAKE C OMOILBIO IIPETIOIaBATEIIS.

Ilxana nepecyera 6a/UI0B 10 JUCHUIIMHE IPH IPOMEKYTOYHOM Gopme aTTecTALMHU 110
AUCUMIUINHE 3a4eT

bann Oyenka Yposenw
chopmuposarnocmu
KoMnemeHyuu
or 4,5 10 5,0 «3a4YTCHO» Bricokuii
ot 3,5 no 4,4 «3a4YTCHO» Cpennuit
oT 2,5 no 3,4 «3a4YTECHO» IToporossiii
MeHee 2,5 «HE 3a4TECHO» MuHUMaTbHBIN

7.3 TunoBble KOHTPOJbHbIC 33JaHHUSl WJIM MHbIe MaTepHaJibl, HeOOXOAMMBbIE 1JIs1 OLEHKH
3HAHMI, yMeHHWH, HABBIKOB H (WJIM) ONbITA [eATEeJbHOCTH, XAPAKTEPHU3YIOLIUX 3Talbl
(popMHpoBaHUsI KOMIIETEHIHI1 B polecce 0OCBOeHNsI 00pa30BaTeIbHON MPOrPaMMbl

Hepeqeﬂb NMPAKTUYCCKUX HABBIKOB IJIf TEKYHIET0 KOHTPOJA 10 ITUCHUIIJIHHE:

1 ®opmynupyer 1esu U 337ja41 KBAJIMMETPUU U KBAJIUTOJIOTUH B COLIMAIBHOM paboTe

N

OmnpenensieT KOHLUENTYaJIbHBIN anmnapar TEOPUU KaueCcTBa B COBPEMEHHBIX YCIOBUSIX

3 OcyuiecTBisieT apryMeHTalMI0 KOMIUIEKCHOW CUCTEMBI YIPaBJIEHUS] KAUeCTBOM B COLMAJIbHON
pabote Ha ocHoBanuu nonoxxkenuit 'OCT P UCO 9001-2008

4  ®opmynHpyeT NPUHIMII KJIacCU(UKAUN METOAOB COLMATLHON KBaTUMETPUN

5 Ipumenser nonoxxenust FOCT P52142-2013 1715t O1leHKH KauyecTBa COLUAIBHBIX YCIyT

6 PaspabGarbiBaeT anropuTM IMpOBEACHUS KOHTPOJS KadecTBa JCSATEIbHOCTH YUPESKICHUN
COLIMAJILHOTO 00CITY>KUBAaHUS

7 PazpabaTpiBaeT METOAMYECKHE TOJIXOAbl K OLEHKE KOHTpOJII KadecTBa BBINOJIHEHUS
COLIMAJILHBIX MPOTPaMM U IJIAHOB PETHMOHAIBHOTO (MYHHUIIMIAIBHOTO) YPOBHEHN

8 Ilpumensier monmoxxkenus [OCT P 52496-2019 mist onpenencHus MopsaKa KOHTPOJIS KadecTBa
COLMAIBHOTO 00CITY)KHBaHUS TPaXKAaH

9 Ipumensier 'OCT P 53063-2014 u 'OCT P 53348-2019 mi1st opranuzaiuy KOHTPOJIS KauecTBa
COLUAIBHBIX YCIIYT Pa3IMYHBIX KATETOPUN KIIMEHTOB YUPEKICHUH COLMATBHOTO 00CTYKIUBAHUS

10 IIpumensier OCT P 54342-2011 nys BeiOOpa METOIOB KOHTPOJIS Ka4eCTBA COLIMATIbHBIX YCIYT
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11

12

13

14

15

[Tpumensier 'OCT P 52497-2020 nns onenku 3p(heKTUBHOCTH CUCTEMBI KaYeCTBA YUPEKICHUS
COLIMATILHOTO OOCITY>KUBAaHUS

DopMyTUpyeT OCHOBHBIE MPUHIMUIIBI CTAHJAPTU3ALNN B COLIMATIBHONU cdepe, OCHOBBIBASICh Ha
nonoxkeHusax PenepanpHoro 3akoHa "O TtexHudyeckoM peryiupoBaHun’ Ne 184-d3 ot
27.12.2002r (pen. 02.07.2021r..)

@opMyIUpYyET CTpaTErHYeCKUe LIEIU Pa3BUTHS HALMOHAJIBHOM CHCTEMBl CTaHAAPTU3ALUU B
conmanpHOM chepe

Pa3pabaTbiBaeT a@JropuTM OpraHM3alliM  BHYTPEHHEH CHUCTEMBl KOHTpOJISI  KauecTBa
JEeSITETLHOCTH YUPEKACHUS COLUATIEHOTO O0CITYKUBAaHUS

QopMyTUpYeT KPUTEPUHU OLIEHKH DPE3yJIbTaTOB HE3aBUCUMON OLIEHKM KadeCTBa COLIMAJIbHBIX
YCIIYT U AATEIbHOCTU YUPEKICHUHN U OpraHu3aiii COUaIbHOIO 00CTY)KHUBaHU

Bonpocsl Aj1s NpoBepKU YPOBHSI TeOPeTHYECKOI MOATOTOBKH 00y4Yaoumerocsi B Xojie TeKyumero

KOHTPOJIA:
1 Cnenudurka mpodieM KBaTUTOJIOTHH U KBUIUMETPHH B COITMAIBHOM chepe.
2 Merononorusi ¥ METOIMKA OIICHKH Ka4eCTBA COMMABHBIX YCIYT.
3 DOrtambl CTAaHOBJIEHHMS HAyKM O KadecTBe Kak MpoOJIeMHO-OPUEHTHPOBAHHOM HAy4HO-
MPaKTUYECKOM U CUCTEMHO-METO/I0JI0THYECKOM KOMILIEKCE 3HAHUM.
4  MeToa0I0TMYeCKH IPUHIIUIT TPUEINHCTBA HAYKH O Ka4eCTBE.
5 CrpykTypa KOHIENTYalbHOIO anmnapara TCOPUH KauecTBa.
6 Kareropus kauecTBa Kak MOHSATHITHAs cHCcTeMa. THITBI XapaKTePUCTUK Ka4eCTBa.
7 Cucrema conuagbHO-25KOHOMHYECKUX 3aKOHOB KBAJIUTOJIOTHH.
8 Ksanmmerpus B cCTeMe CONMAIBLHOM 3aIIUTHI U COMMMATBFHON MOIIEPIKKE HACCIICHUS.
9 KpanmMmerpuveckue SKCIePTHBIC CHCTeMbI. HIEKCHAS KBATUMETPHS.

10 Teopwus u Metoabl kBanmuMeTpuu. CpaBHEHUE U JIOTHKA OILIEHOK.

11 Tpunorusa .M. Jlxxypana. Huxn ¥V.3. Jlemunra. Oxonomudeckas 3pPpeKTHBHOCTD

12 ynydieHus KadyecTBa COIMABHBIX YCIYT.

13 12.YpoBHH cHCTEMBI KBAIMMETPHUUECKUX 3HAHUW B coluanbHOil cdepe. IlpenmerHas

KBAJIMMCTpPUA.

14 TlonsiThe conManbHON M TeHIEPHOM SKCIIEPTU3BI B COIUATILHOM padoTe.

15 Tlokazarenu kauecTBa yciayru. KoHIeNus ynyqieHus: KayecTBa B COIUAIBHOM cdepe.

16 CraTychl KBAIMMETPUH KaK HAYKH: SKOHOMHYECKHA, OOIEHAYIHBIH, TEXHUKO-DKOHOMHYECKHHA

U CUCTEMaTUYECKHUIA.

17 llenu w 3agaydl OLEHKH pe3yJbTaTMBHOCTH. Kpurepun kauectBa M 3((HEKTUBHOCTH

COLMAIbHON PaOOTHI.

18 MeHeKMEHT KauecTBa COUAIbHOTO 06CJ’IY)KI/IB3.HI/I${ N COIIMAJIBHOTI'O obOecreueHus.

19 KpanmMerpuyeckre TPUHIUIBI  YIPABICHUS  OpPraHU3alMsIMHA  COIUAIBHOW  CQepsl.

Opranuzanus paboTsl KOHTPOJIb €€ KauecTBa.

20 KBaJ'II/IMeTpI/I'—IeCKI/Ie nmoaxoJabl K arreCtalu CIHCOHAIMCTOB MW PYKOBOIAAIIHUX KaJpOB

OpraHu3aIuil conuaibHON cdepsl.

21 SImoHCKHe MOJIENN YIPABICHHS KAYECTBOM.

22 EBpomneiickue moIX0/bl K YIPABICHUIO KAU€CTBOM.
23 Poccuiickuii OnbIT yIpaBieHUs KadeCTBOM B COLIMANBHOM cdepe.

24 Bpi0op nokasaresnel KadyecTBa M MOJICNIN UX OLICHKH.
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25 TlepcnieKTUBBI Pa3BUTHUS METOIOJOTUU OLEHKH U KOHTPOJIS Ka4yecTBa B COIMANILHOM cepe Ha
OCHOBE COBPEMEHHBIX KBAJIMMETPUYCCKHX TTOAXOI0B U CTAHIapPTHU3AIINH.

26 HeszaBucumas OIlCHKAa KauyecTBa COIMAJBLHBIX YCIYT Kak Gopma OOIIECTBEHHOTO KOHTPOJIS B
coranbHOM cepe

7.3 MeToauueckue MaTepualibl, ONpeaesiiolie Npouexypbl OeHUBAHUSI 3HAHU, YMEHUH,
HABBIKOB M (MJIM) ONBITA JIeATEIbHOCTH, XaPaKTePU3YIOIIUX JTanbl (HOPMHPOBAHUS
KOMIIETEHIHH - 324€T.

3aueT BBICTABIIACTCS HA TMOCJICIHEM 3aHATHH CEMHHAPCKOIO THIA. 3a4eT MPOBOIUTCS B Gopme
UTOrOBOro cobecenoBanus. [Ipyu OolleHWBAHUU PE3YJIBTATOB OOYUYCHHS IO JUCIUIUIMHE YIUTHIBAIOTCS
BCE BHJIBI pa0OT, MPEAYCMOTPEHHBIX MPOrPAMMOM JUCIMILIAHBI M OLIEHKA, ITOJTYYCHHAs Ha HTOTOBOM
co0eceIOBaHNMN.

HToroBasi OllcHKa TP MPOBEJACHUU MTPOMEKYTOUHOH aTTECTALUU 0 AUCIHUILTMHE BHICTABIISACTCS
KaK cpeliHee apru(PMETHUECKOe 3a BCE BUABI padOT 0OYYAOIINXCS B TCUCHUH CEMECTpa U OIICHKH 3a
HUTOrOBOE coOecem0BaHue

8. YueOHO-MeTOAMYECKOE 00ecIeYeHH e JUCIHUIIINHBI

8.1. OcHoBHas MTEpaTypa

IMeuaTHbIe U31aHUA DJIeKTPOHHBbIE U3IaHUS

1. CounanpHas KBaJIUMETPHsI, OIIEHKA Ka4eCcTBa ¥ CTaHIapTH3AIIH CO-
HUANTBHBIX yCayT : yueOnuk : [16+] / JI. B. Tomuwmii, W. C. Pomanbl-
yeB, H. H. CtpensHukosa [u ap.]. — 4-e u3., ctep. — Mockga : a-
koB u K°, 2022, — 182 c. : Tabi. — (YueOHble u3aaHus 1jis OaKkajas-
pOB). - Pexum JIOCTYyTIa: o MIOJIIMCKE. -
URL.: https://biblioclub.ru/index.php?page=book&id=684422

2. Kowmapos, E. U. Ynpasnenue 3 QpeKTHBHOCTHIO COLIMANBHBIX yUpe-
xaeHui : yuebHoe ocodue : [16+]/ E. 1. Komapos, H. H. Ctpens-
HuKoBa, U. B. Manodees. — 4-e u3z., crep. — Mocksa : JlamkoB u
K°, 2022. — 583 c. : Tabn. — Pexum mocTymna: mo Mmojamucke. —
URL: https://biblioclub.ru/index.php?page=book&id=710981

3. Maromenoga, I1. K. KeannTosorus B coruajibHO#M pabore : yueOHOe
mocodue : [16+] /1. K. Maromenosa, H. T. Marauesa, C. X. I'ama-
TaeBa ; JlarecTaHCKuil rocyJapCTBEHHBIM YHUBEPCUTET. — MOCKBA :
Hupext-Menua, 2026. — 100 c. : wi., Tabn. — Pexxum nmoctyna: mo
MIO/TIHCKE. -
URL: https://biblioclub.ru/index.php?page=book&id=729645

4. OCHOBBI KBAJIMTOJIOTUH B COLMAIBHOM padore : [16+] / coct. O. A.

Hankosues, O. A. llparanosa ; Jlunenkuii Tocy1apCcTBEHHBIH Te/1a-
rorudeckuid yHuBepcurer uMm. II. I1. CemenoBa-Tsu-1llanckoro. —
Jluneuk : Jluneukuii rocyJapcTBEHHBIN NEAArornyecKuii yHuBep-
curet uM. I1.I1. Cemenosa-Tsau-11lanckoro, 2022. — 71 c. : ui., TadI.

Pexum JIOCTyTIA: o MOJINCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=700341

8.2 /lomotHuTEIBHASI IUTEPATYPA

ITeyaTHbIe H3TaHUSA JJIeKTPOHHBbIE U3IAHUS
1 bacosckuit JLE., IIporackeB | 1 Kysmemosa E.M., I'ycapo B.M. Cratuctuka [OneKTpOHHBIA
B.b. VipaBieHue KauecTBOM: pecypc]: yaeoHoe nocodue / E.M.Ky3nernosa, B.M.I'ycapoB. — M.
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https://biblioclub.ru/index.php?page=book&id=710981
https://biblioclub.ru/index.php?page=book&id=729645
https://biblioclub.ru/index.php?page=book&id=700341

y4eOHUK.- NHOPA-M.,
2008.- 212c.  -(Beicmiee
obpazoBanue) (33k3.)
I'epacumoB b.H., Yypukos
10.B. VYupasienue
KauyecTBOM: yd4eb. rmocoodwue. -
M.: By3oBckuii y4yeOHUK;
NHOPA-M, 2011.- 304c. (3
9K3.)

3.Munarko 5.B., MuHbKO
A.D. MeHeKMEHT KauecTBa:
yueb. mocobue. Cranmapt
TpeThero nokojenus. - CII06.:
[Tutep, 2013. - 272c. (33k3.)

COI_II/IaJ'IbHaH KBAaJIUMCTpPHA,
OLICHKa KadyeCTBa n
CTaHJapTHU3al A

counanbHbx ycayr [Tekcr] :
yueb. J{ns 6axanaspos / U. C.
Pomanrrues, H. H.
CrpenpHukoBa, JI. B. Tornuuii
[t op.]. -M. : UTK "Jamkos
u K", 2014. — 184 c. (5 7k3.)

IOuutn-ana. - 2012, - 479. -
‘http://www.knigafund.ru/books/122630
Bacumsesa 2.K., JIamun B.C. Cratuctika [OneKTpoHHBIN pecypc]:
yueOHuk. — M.: FOuutu-lana. — 2012. - 398 c. - Pexxum pocrymna:
http://www.knigafund.ru/books/164395

Xomnocrosa E. W.IIpaBoBoe obecneueHne connansHORPadoThl
[DmexTponHBIN pecypc] : yaeb.nms OakanaBpos / mox pen. E.U.
Xonoctosoii, O.I". [IpoxopoBoii. - M.: U3natenscko-Topropast
kopnopauus "/lamkos u K", 2013. - 256 c.— Pexum nocrtymna
:http://www.studentlibrary.ru/book/ISBN9785394020278.htmI?SSr
=01013379b51118a67ccd57828011959

OKOHOMHKa U yIpaBlieHHE COLHaJbHON cdepold : y4uyeOHUK /
E. H. XXunsuos, E. B. Eropos, T. B. Haymenxo [u np.] ; mox pen. E.
H. XKunsuosa, E. B. Eroposa ; MockoBck1ii rocyAapCTBEHHBIH YHU-
BepcuteT uM. M. B. JlomoHoCoOBa. — 4-¢ u3m., ctep. — Mocksa : Jlam-
koB 1 K°, 2022. — 496 c. : ni1., Tabi. — (YdeOHbIe M3MaHUS 11 Oaka-
JIaBpOB). —  Pexum JIOCTYTIA: 1o TIOJTITUCKE. -
URL: https://biblioclub.ru/index.php?page=book&id=710010
Maskas, M. H. DxoHOMHYECKHE OCHOBBI COIMAILHOW PabOTHI :
yueonuk / . H. Masnkas ; nox pen. M. H. Masukoii. — 4-¢ u3n.,
crep. — Mocksa : Jlamkos u K°, 2023, — 264 c. : un., Tabi., cxem. —
(Yuebnple m3maHus uia OakanaBpoB). — PexkuM moctyma: mo mo-
TTUCKeE. -
URL: https://biblioclub.ru/index.php?page=book&id=710088

Pexxum  moctyna

9. IIpodeccuonanibHble 0a3bl JAHHBIX U HH(POPMAIMOHHBIE CTIPABOYHBIE CHCTEMbI

1 http://www.biblioclub.ru 3bC «YHuBepcuTerckas OMOIMOTEKA OHIIANH
2 www.e.lanbook.com DB5C UsparenscrBa «JIAHD)»
3 http://www.rosmedlib.ru 95C «KoHcyabpTaHT Bpaya. DIIEKTPOHHAS MEIUIIMHCKAS

OuoIMOTEKAY

4 www.studentlibrary.ru 9bC «2nexkTpoHHas OMOINOTEKAa TEXHUYECKOTO By3a»
5 https://zhit-vmeste.ru/ loctymnHas cpena st nHBaIUA0B. MHPOPMAIIMOHHBINA pecypc
6 https://soc-work.ru. MubopMannoHHbIi CalT HAYYHBIX U MPAKTHYECKUX MATEPHAIIOB O

colMaIbHON paboTe

7  https://mintrud.gov.ru/ MuHHCTEpCTBO TPy/Aa U COLMANBHOI 3amuThl Poccuiickoit
®enepanyn. OpuunanbHbId cailT

8 http://lwww.minsoc26.ru/social/ MurrcTepCcTBO Tpy/a U COIMATBHOM 3aIUTHI
CraBpornonbckoro kpas. OpuruanbHbIi CalT

10. JIuiieH3MOHHOE U CBOOOTHO pacnpocTpaHsieMoe NporpaMMHoOe odecriedeHmne

HanmenoBanue

Jlorosop

CepBuC NMPOBEPKU YHUKAIIBHOCTH TEKCTA

Kontpakt Ne170/9T o 11.08.2025

1C: Yuusepcurer I[Ipod

Horosop Ne 27 ot 30.04.2014

Kontpaxkr 189/9T ot 25.08.2025

Apxusarop 7-zip

becmmarabrii

becmmarabrii

Horosop Ne 199/3T ot 12.09.2023
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http://www.knigafund.ru/books/164395
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https://zhit-vmeste.ru/
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https://mintrud.gov.ru/
http://www.minsoc26.ru/social/

1C: DnexkrponHoe o0y4uenue. KoprnoparuBHbIit
YHUBEPCUTET

Horosop Ne 78/3T ot 06.06.2022

1C: DnexkrponHoe o0y4yeHue. Be6-kabuner
npernojaBaresis U CTyIeHTa

Horosop Ne 78/3T ot 06.06.2022

Koncynsrant Ilntoc

KonTpakr 303/9T ot 16.12.2025

11. Onucanne MaTepUaJbLHO-TEXHUYECKOH 0a3bl, HEOOXOAUMON sl OCYIIeCTBJIECHHS

00pa30BaTeJIHLHOIO MPoIecca Mo JTUCIIHNJIHHE

11.1 Ilomemienus1 AJ1s1 IPOBe/ieHUsI Y4eOHBIX 3aHATHH

[Tomemmenuss s  NpOBEACHUS y4eOHBIX

MPOTHUBOIIOKAPHEIM IIpaBUIaM U HOpPMaM.
11.2 Texuuyeckue cpeacTBa 00y4eHUs

Jlig peanuzanuy JUCUMILIMHBI UCIIOJB3YIOTCS CIENYIOIINE TEXHUUECKNUE CPECTBA!

3aHATHH,

COOTBETCTBYIOIIINEC HeﬁCTBYIOHlHM

— TCEXHHUYCCKHC CPCACTBA IICPCIAadun yqe6H0171 I/IH(I)OpMaI_[I/II/I — IHPOCKIOHWOHHAA alIaparypa

IHUPOKOIr'0 HA3HAYCHUA

— TCEXHHUYCCKHC CPCACTBA KOHTPOJIA 3HAHWUH — KOMIIBIOTCPHBIC IIPOrpaMMBbI B ITIOACUCTEMEC Moodle

LMS, nmpumMensttormecs A MPOBEACHHUS TEKYIETO KOHTPOJIS 3HAHUH 00yJaromuxcs;

— teneBuzop KK Philips -42 ¢ HacTeHHBIM KpeIUIeHHEM U KOMMYTAllMOHHBIM KabelneM; HOyTOyK

lenova ldea Pad — G510

11.3 IlomeneHus 1Jisi CAMOCTOSITEILHOM Pa0dOThHI
HOMGHIGHI/I?[ OCHAIlICHBI KOMHI)IOTepHOI\/JI TGXHHKOﬁ C BO3MOXHOCTBIO ITOOKIIFOYCHHA K CCTHU

I/IHTepHeT h obecrneyeHns AOCTYIIa B JJICKTPOHHYIO HHq)OpMaHI/IOHHO'06p830BaTeJ'IBHy10 cpeny

YHHUBEpPCUTETA.
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Pabouas mporpamma nucHUILINHBL «KBAIUTOIOTHS B COITMAILHOM padoTe»

PazpaboTtunk:
Jo11. kadeapbl 1eHEeKTOTOrUH, PYCCKOTO S3bIKa
Y COLIMATBLHON PaboTHI, K.II.H. I'opbynosa B.B.

OO6cyxaeHa
Ha 3acelaHnu Kadeapsl 1eeKTOI0TUH, PYCCKOTO
SI3bIKa M COIIMATIBbHOM paboThl. 3aB.Kadenpoit Masukas H.K.

CornacoBaHa u PEKOMCHIAOBaHa K HCIIOJb30BaHUIO B O6p&30BaTeJ'IBHOM mponecce 110

HanpasieHuto nmoarotoBku 39.04.02 Commanbhaas padora 2026 roma Habopa 3a0uHOU (pOpMBEI
oOyuenus 28.05.2026

PyxoBonurens OIIOII BO I'op6ynosa B.B.

Jlexan ¢akynpTeTa T'yMaHHTAPHOTO M MEUKO-OHOIOTHYECKOTO
o0pa3oBaHUs I'epacumenko U.H.
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