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1. ean npakTuKu — HOPMUPOBAHHME KOMIIETEHIIUH, HEOOXOAUMBIX JUISl OCYIIECTBIECHHUS MPO-
dbeccuoHanbpHOM nesarenbHOCTH. [Iporpamma mpakTuku pazpadorana B coorBercTBun ®I'OC BO
no HarnpasieHuio noarotoBku 39.04.02 CouunanbHas pabota, yTBepKIEHHBIM MPHUKa30M MHHO-

opnayku Poccun ot 05.02.2018r. Ne 80

2. Bu IpakTHKHU — IPOU3BO/ICTBEHHAS MTPAKTHKA.

3.@opma npoBeeHNs NPAKTUKH — JUCKPETHAs.

4. IlepeyeHb IVIAHNPYEMbIX Pe3yJIbTATOB 00yUeHHsl IPH MPOXOKIEHNUH NPAKTHUKH, COOTHe-
CEHHBIX C IUIAHMPYEMBbIMHU Pe3yJIbTATAMM OCBOCHHSI 00Pa30BaTe/IbHOM MPOrpaMMBbl.

5.1. Ilnanupyemble pe3yJIbTaThI

Ne Kon(sr) ConeprkaHre KOMIIETCHIIUH B pesynpraTe npoxokIeHHUS MIPAKTUKH 00yYaroIHecs] JOKHEI
KOMITe- (wnm ee yacTn) yMeThb BIAJETh
TEHIUH

OIIK-2 Cnioco6eH 00bACHATH M MPOTHO3HPOBATH CONMAJILHBIE SIBJIEHHS H MPOLECCHI, BHIABIATH COAAILHO
3HAYUMble MPo0JieMbl H BLIPA0ATHLIBATH MYTH UX PellIeHNs] HA OCHOBE aHAJM3a U OlleHKH NMPo¢ecCHOHATLHOM
HHGopManui, HAYYHBIX TEXHOJIOTHIl ¥ KOHIEeNMUM i

1 Honk 2.2 ApryMeHTHpyeT NPUMEHH- VY4acTBOBaTh B IPUMEHEHUU HaBbikamu pa3paboTka npoex-
MOCTB CYHICCTBYIOIIUX CO- CYIIECTBYIOIUX CONHUAIbHBIX TOB, HAITPABJICHHBIX Ha IMMOBbI-
LUaJIbHBIX TEXHOJIOTUH IS TEXHOJIOTUH [ peanu3anuu meHue 3GHEeKTUBHOCTH COLH-
peanu3anyy COUUAIBHOIO COLIMAIBHOTO NPOEKTa AJIs JIBHOTO 00CITYKHBaHHA
MIPOEKTA ISl HOBBIIIEHUS NOBBIIIEHHS 3 deKTHBHOCTH
3¢ PEKTUBHOCTH CONNAIBHO- | COIHAIBHOTO OOCITyKUBaHHUS
ro 00CITy)KUBaHUS Hacese- HACEJICHN U OKa3aHUs COLU-
HUS M OKa3aHHs COUUAIBHON | allbHOU MOAJEPKKU
O IEPIKKH
OIIK-3. Cnioco0eH cocTaBasTh H 0pOPMIIATH OTYETHI MO Pe3yabTAaTaM NPo(decCuOHAILHOI 1eaTeJbHOCTH
B c(hepe couuabHOI padoThl
2 Nl.onk3.1 | CuctemMaTu3upyeT pe3yib- Hcnonbs3oBath HAa MpaKkTHKE HaspixamMu cocTaBiaTh U
TaThl MPO(ECCHOHANBLHON HaBBIKM B OpraHU3alUN HC- oopMIIsATh HAYUHBIE OTYETHI,
JesITeIbHOCTH B cepe co- CIIEIOBATENBCKUX U HAYYHBIX MPEICTaBIATE PE3YNbTATHI UC-
LMaJbHOM paboThl B popMe | paboT CJIeZIOBAaTENILCKON PabOTHI C
OTYETOB y4eToM crenupuKu UCCIe0Ba-
HHU TCOPUHN U MPAKTUKU COLU-
ANBHOW PabOTHI
OIIK-4 CnocobeH k pa3padoTkKe, BHePEHHI0, KOHTPOJII0, OlleHKe M KOPPeKTHPOBKE METOA0B M IPUEMOB
ocylIecTBJIeHHs] NPO(hecCHOHAIBLHOM AeATeJIbHOCTH B cdepe couuaabHOi padoThl
3 Honk 43 Hcnone3yer meroas! oneHkn | OneHnBaTh JAedTenbHOCTh B | HaBelkamMu OLIEHHMBaTH M KOH-
1 KOHTPOJIA B TpodeccHo- npodeccronansHo# chepe TPOJIMPOBaTh MNpodeccroHab-
HAJIBHOW AEATENbHOCTU B HYI0 JesATeIbHOCTh B cdepe
ctepe connambsHON pabOTHI COIMAIEHOU pabOTHI
4 Wonk 4.4 Koppextupyet npumenenue | KoppexkrupoaTs npuMeHenue | HaBbikamMu KOppeKTHPOBKH
KOHKPETHBIX METOJ0B 1 KOHKPETHBIX METOIOB U IIPpU- TEXHOJOTHUH COL[HaJ'lBHOﬁ pa60—
MIPUEMOB CONMANBHON pabo- | €MOB COIMATBHON pabOTHI B ThI
THI B CBOEH Tpodeccuo- cBOEH podeccHoHATBHOM
HaJILHOU JACATCIPHOCTHU JACATCIIBHOCTU
IIK-2 Cnioco6en k mpoBeAeHHI0 KOHTPOJISI 1eATeIbHOCTH OPraHU3aIiH COHAIBHOT0 00CTYKHBAaHMS
5 Unk-22. OOecrieunBaer  opraHusa- | Mcnomnb3oBats MeTozpl M Tex- | HaBbikamMu obecriedeHust KOH-
LU0 KOHTPOJS KauecTBa, | HOJOTMM Uil OLEHKM Kaude- | Tpodsl KadecTBa pe3yJbTaTUB-
pe3yinbTaTMBHOCTH W 3¢- | CTBAa, pE3yJbTaTUBHOCTH W | HOCTH M 3(Q(PEKTUBHOCTH OKa3a-
(eKTHBHOCTH OKa3zaHUs co- | 3ddexTuBHOCTH OKa3aHMs | HUS COLMAIbHBIX YCIyT
IMUAJBbHBIX YCIYT, BBIIOJIHC- COIMMAJIBHBIX YCIIYT', BBIIIOJI-
HUsA OpraHnu3alMoOHHO- HCHUA OpraHnu3aluoOHHO-
METOJMYECKHX paboT, MO- | METOAWYECKHX DPabOT, B TOM
HUTOPHWHTA yJIOBJIETBOPEH- | YHCJIE C MOMOINBIO TpOBene-




HOCTU TIpaxJaaH AOCTYINHO-
CTBIO W Ka4Y€CTBOM IIPCI0-
CTaBJICHUA COIIMAJIBHBIX

yeayr

HUS MOHHUTOPHHTA
TBOPEHHOCTH TPaKJaH

yIOBJIE-

IK-3 Cnioco0eH KOHCTPYHPOBATH U PeaJTH30BbIBATH TEXHOJOTHU B 00/1aCTH
YCJIYT, Mep conMaJbHOM moaie

NpeaoCcTaBJdeHUA COMATBbHBIX

DKKH U FOCYAAPCTBEHHOM COUMAJILHOI MOMOLIU

6 Wnk-3.1 PazpabarsiBacT n npumeHs- | Mcrmonp30BaTh TEXHOIOTHN Hasrixkamu npodeccrnoHanbHOTO
€T TEXHOJIOTUM COLMAJIbHOM | OKa3aHUS COLHMAIBHBIX yCAYr | B3aMMOJEHCTBHA KIMEHTAMH U
paboTsl B mpodeccroHanb- | IS pelICHHUS] COLMATBHBIX KOJJIETaMH TIPU OKa3aHUU CO-
HOMW JeATeNbHOCTU po0JIeM pa3INuHbIX KaTero- | IHMANbHBIX YCIYT

puil rpaxxjaH

7 Wnk-3.4. OOecrieunBaeT  KOOpAWMHA- | Y4acTByeT B KoopAuHauuu | HaBblkamMu TiaHUpoBaHUs nesi-
LUIO AEATENILHOCTH CIIeIfa- | AEATENbHOCTH CIEIHATNCTOB | TeIbHOCTH  CIEHUAIUCTOB B
JUCTOB B 00NacTW mpeno- | B o0JacTH MNpPEeAoCTaBIICHHs | 0OJACTH IPEJOCTABICHUS COLM-
CTaBJICHUS COLIMAIBHBIX | COLHUANBHBIX YCIYr, MEp CO- | albHBIX yCIYT, MEp COLMANbHOI
yCIOyr, Mep COLHaIbHON | IIMaJbHON MOJAEPIKKU U rocy- | MOMIECPKKH U FOCyJapCTBEHHOM
NOANEP)KKM W rocyAap- | JapCTBEHHOU COLIMAJILHON | COLMAJIbHOM MOMOIIHA
CTBEHHOW COLIMAJIILHON IIO- | IIOMOIIHU
MOILU

8 Unk-3s. OOecrieunBaer pasBuTHE W | YdacTBoBaTh B pabore mno | HaBpikamu moBbimeHus s dex-

moBeIIeHHEe () (heKTUBHO-
CTH COLMAIBHOTO O0CITyXH-
BaHMs

MOBHIIICHNIO 3] eKTHBHOCTH
COLIMAIIBHOTO 00CITY)KUBaHUS

THBHOCTH OpFaHI/ISaHI/Iﬁ conu-
aJIbHOT'O CO6yJ'I)KI/IBaHI/I$I

5.2. CooTBeTCTBHE IVIAHUPYEMBIX Pe3yJbTATOB NPO(PecCHOHAIBLHBIM CTAHAAPTAM
[Tnanupyemble pe3ynbTaThl cPOPMYITUPOBAHBI B COOTBETCTBUU C MPO(HECCHOHATBLHBIMU
CTaH/IapTAMMU:
— «PykoBonuTenb OpraHu3aluy COLHMAIBHOTO OOCIY)XMBaHHUS», YTBepKIEHHBIH [Ipukazom
Muntpyna Poccun ot 18.06.2020r. Ne 553H;
— «Creuuanuct mo couuanbHOM padote», yrBepxkaAcHHbIN [Ipukazom Munrpyna Poccuun ot
18 mronst 2020 1. Ne351;

Bunel npo- Konsr n 3anaun podeccuo- Tpynossie GyHKITHH Bun paboter Ha
(deccroHamb- | COMEpKAHUE WHAUKATOPOB | HAJIBHOU MEATEIBHO- (B COOTBETCTBHH C MIPaKTUKE
HOH JIesITeNb- | KOMICTCHIIUU CTH BBIITYCKHUKA npodeCCHOHATBHBIM
HOCTH BBI- (B coOoTBETCTBHHU CTaHIapTOM)
MyCKHHKA B C BHJIOM IIpodeccu-
COOTBETCTBUH OHAJIBHOM JIesATelb-
¢ OITOIT Hoctu OITOIT)
03 Coumanb- | Uonk 22, ApryMeHTUpyeT CoruainbHo- Opranuzauus nesa- | [logroroBka  aHa-
HOe  00ciy- | MPUMEHHMOCTD cymie- TEXHOJIOTHYECKUIM TEJIEHOCTH OpTaHu3a- | TUTHYECKHX H OT-
JKHBaHHE CTBYIOIINX  COIMANIbHBIX 15078 COLMAIILHOTO | YETHBIX JOKYMEH-
TEXHOJIOTHH I peann3a- 00CITy)KUBaHHSA TOB I  HWTOram
IIUH COLMANBEHOTO MPOCKTa MIPAaKTUKA
UL TOBBIMICHUA Jdek- BrinonHnenue — HH-
THUBHOCTH COIIMAJILHOTO JIUBUAYaTbHOTO
o0cmy)KMBaHUsT HaceleHUs 3a1aHUs
U OKa3aHWs COIMaJIbHOU
MO IJIEPIKKH
03 Cormmans- W/.omx 3.1. Cucrematusu- ConmanbHO- Opranuzanust  Jes- | BeimojaHenne  WH-
HOe  00CHy- | pyeT pe3ysbTaThl MPO- TEXHOJIOTHYECCKUH TENBHOCTH OPTaHH- | JUBUAYATBHOTO
>KUBaHUE (heccHOHATBHOM NesATeIb- 3allid  COIMAJILHOTO | 3aJaHus
HOCTH B c(hepe coruab- 00CITy)KUBaHHS

HOH paboTsl B hopme OT-
YEeTOB




03 Coumane- | Uornk 4.3. Ucnons3yeT me- Opranu3anuoHHO- Kontpons pesitens- Beimmonnenne  uH-
HOe  00CHy- | TOXBI OLIEHKU M KOHTPOJIS yIpaBIeHYeCKUN HOCTH OpraHU3alun JTUBUTYaTEHOTO
JKUBaHHE B IpOeCCHOHATBHON Jesi- COLMANIBHOTO O00CITy- | 3afaHus

TENBHOCTH B cepe conu- KUBAHUSA

aNBHON PabOTHI
03 Commans- | Uork 4.4 Koppextupyer ConmaipHO- Opraanzanus nes- Brmonaenne  wH-
HOe  00ciy- | mpUMeHEeHHEe KOHKPETHBIX TEXHOJIOTHYECKUH TEJIFHOCTH OPTaHW3a- | JUBHIYaJHHOTO
JKUBaHHE METOZOB M IIPHEMOB COIIH- [IUH CONAATBHOTO 3aaHAS

aJIbHOI pabOTHI B CBOCH 00CITyKMBaHUS

npogeCCUOHANTBHOM Jesi-

TEJILHOCTH
03  Coumans- | Upk-2.2. ObecneunBaer OpraHuzanoHHO- KouTpons nesrenn- Brinmonxnenue  uH-
Hoe  obciy- OPTaHM3ALHIO KOHTPOJIS ynpaBleH4YeCKUH HOCTHU OpraHu3aluu JIMBHYaJILHOTO
JKHBaHHE KA4eCTBa, Pe3y/IbTATHBHO- COIIMAIBHOTO 00CITy- | 3a1aHus

cTH 1 3 (HheKTUBHOCTH KHUBAHUA

OKa3aHMs COLUAIBHBIX

YCITyT, BBITIOJTHEHUS Opra-

HHU3aI[MOHHO-

METOAMYECCKHX padoT, MO-

HUTOPHHTA yJIOBJIETBO-

PEHHOCTH TpakIaH J0-

CTYITHOCTBIO M KAYeCTBOM

TIPEOCTABIICHHS COIIHANb-

HBIX YCIIyT
03 Commanb- | Unk-31. Pa3zpabateiBaet u CoruaiabHo- Opranuzauus nesd- | BelmoaHeHue  WH-
HOe  00cCiy- | MpUMEHSET TeXHOJIOTHH TEXHOJIOTHYECKUH TEJIFHOCTH OpTaHM3a- | JUBHIYaTbHOTO
JKUBaHHE COLMAILHON paboTHI B banzest COLMAIILHOTO | 3aIaHus

npo¢eCCHOHANBHON Hesi- 00CITy)KUBaHHSA

TeNBbHOCTH
03 Commane- | Unk-3.4. O0ecrieynBaeT Ko- CoruaiabHo- Opranuzauust  ges- | BeimonHenue  uH-
HOe  00Ciy- | OpIOMHAIMIO NEATEIHHOCTH TEXHOJIOTHYECKUH TEIIFHOCTH  OpTraHU- | TUBHUIYaJbHOTO
JKUBaHHE CHENHANTNCTOB B O0NACTH 3allMH  COLMANBHOTO | 3aJaHHA

MPEOCTABICHHS COIHANb- 00CITy>)KHBaHUS

HBIX YCIIyT, MEp COLHANb-

HOM OAJIEPKKU U TOCY-

JIapCTBEHHOM COIMAIbHOMN

TTOMOIII
03 Commans- | Unk-3s. ConmaibHO- Opranmsanusi  1es- | Bemonnenne  wH-
HOoe  obOciy- | OOecrieunBaeT pa3BUTHE U TEXHOJIOTHYECKUH TEIIFHOCTH  OpPTaHU- | TUBHIYaTHHOTO
JKUBaHHE MOBEIIICHIE 3P PEKTHBHO- 3alli¥  COIHANBHOTO | 3aJaHHs

CTH COLMAIBEHOTO 00CITy- 00CITy)KUBaHHS

JKUBAHUS

5. MecTo NpakTHKH B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMmbl
[TpakTuka otHOcUTCs Kk 6a30Boit uactu OIIOIT u mpoBoauTcs B 4 cemectpe.
JIist mpoX 0K IeHUs MPAKTUKA HEOOXOAUMBI 3HAHUS, YMEHHS M HABBIKH, c(hopMHUpOBaHHBIC Ha

MIPEABITYIIEM dTarne 00ydeHusI.
KomneTrennuu, chopMUpoBaHHBIE B X0J1€ MPOXOXKICHUS MPAKTUKA HEOOXOIUMBI JIJIsl YCIelll-

HOTO OBJIQJICHUS JUCIUIUTMHAMHU 00s3aTe€IbHON M BapHATUBHOW YacTH, MPOXOXKICHHS ITPOU3-

BOJICTBEHHOM U MPEAIUIITIOMHON MMPAKTUKH.

6. O6bem npakTuku — 9 (3ET), mpogo KN TEILHOCTh MPAKTHKH — 6 HEJeIb.

7. CoaepkaHue NPAKTHUKU M ()OPMBbI OTYETHOCTH MO NPAKTHKE

Paznenst (aTams) Koubr u Bunsr paboter Kon-Bo @OpMBI OTYETHO-
No MPaKTUKH COACPIKaHUC Ha IIpaKTHKE, BKJII0Yas cCaMOCTOs- JacoB CTH II0 IIPAKTHKE
MHIMKAaTOpOB TEJIbHYIO PadOTy CTYIEHTOB
KOMIICTCHIIMHA
1 | IlogroroBurenn- Honk 22 Opranuzanusi NpPakTUKH, TPOU3- 6 3anuch B JTHEBHUKE

4




HBI ATl U.omk 3.1 BOJICTBCHHBIH WHCTPYKTaX TIO MPAKTHKU
TEXHHUKE 0€30ITaCHOCTH
Horik 2.2 BeImnonHEeHHE 3aYeTHBIX 3aJlaHHH, 3anuch B JTHEBHUKE
Work 43 cbop, oOpaboTka W cHcTeMaTH3a- MPaKTUKHU, OT3BIB C
5 [IpOH3BOACTBEH- ﬁom 44 sl MaTepraia s oT4dera MeCTa IIPOXO0XKIE-
HEIH 5TaI TK-2.2. 192 HUS IPAKTUKHU
k3.1
HWrnk-3.4,
k-3,
AHamm3 momydeHHOW wH(OpMa- 3anuch B JTHEBHUKE
3 AHanuTHYCCKUI W.onk 3.1 I[UY, MOJATOTOBKA OTYETA MO IpaK- 10 MPAKTUKH, OT3bIB C
aTan THKE, TIOJYYCHHE OT3hIBA MecTa IpOXOoXKe-
HUSI TPAKTHKH
4 | Oruernuii san Mo s Cnmada oTdyeTa, JHCBHHKA M OT3HIBA, 8 I[I/I(b(beupeHquo—
3allIMTa 0TYeTa BaHHBIN 3a4eT
WUTOI'O | 324/108

7. ®OH[ OLIeHOYHBIX CPEACTB /sl IPOBe/IeHUsI MPOMEKYTOUHOI aTTecTalNu 00y4aio-
IMXCA MO MPAKTHKE

7.1 IlepeyeHb KOMIIETEHIIHI ¢ YKa3aHMEM 3TANOB UX (GopMHPOBaHMS B MPoLiecce OCBOEHUS
00pa3oBaTeJbHOI NPOrPaAMMBbI

Kon komnerenuuu WNHaukatopsl CemecTtp Oran hopMUPOBaHUS
OIIK-2 Honk 2.1 4 HATOT'OBBIN
U.onx 3.1 4 UTOTOBBIN
OIIK-4 Work 43 4 HTOT'OBBIN
Horx 4.4 4 UTOTOBBII
nK-2 Urk-2.2. 4 HTOT'OBBIN
W31 4 UTOTOBBII
nK-3 Wrnk-3.4. 4 UTOTOBBIH
k-3 4 UTOTOBBII

7.2. TunoBble KOHTPOJIbHbIC 32JaHUS WIH WHbIE MATEPHUAJIbI, HEOOX0AMMBbIE IS OLEHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONTHI 1eATeJIbHOCTH

Hepeqeﬂb HAaBbIKOB

[TpodeccrnonanbHbI TpynoBast QyHKIMS | mepedeHb TPYIOBBIX AeHcTBUH, popmu-
CTaHIapT PYIOIIKX HaBBIK
1. | Ilpodeccuonanbubiii | [InmanupoBanue, opra- | OnpezneneHue MIAHOBBIX Lielel U 3a1a4
crangapt  «Cnenua- | HU3alusl U KOHTPOJIb | MOAPA3JIENECHNUsS] U OTAEIbHBIX CIelHa-
JUCT 10 COLUAIBHOM | AEATENBHOCTH  IOJA- | JIUCTOB
paboTe» paszzeneHus o

IPEJOCTABIEHUIO CO-
LUAJIBHBIX YCIYT, CO-
[IUAJIEHOTO COIpo-
BOXKJIeHUs,  Tpodu-
JaKTHKE 0OCTOSITENb-
CTB, 0OYyCIIOBIMBaIO-
MIUX  HYXIaeMOCTh
rpaXJIaHWHA B COIIH-
QIBHOM  00CITYXHBa-
HUH

Ompenenenne o0bemMa pabOTHI COTPY-
HUKOB TOJIpa3JIeJIeHUsI U pacrpejene-
HHE 3aJIaHU MEXTY HUMU

OmnpeneneHne TpyNIbl  CHELUATNCTOB
JUI.  MEKIUCHUIUIMHAPHOTO U (WIJIH)
MEXBEJOMCTBEHHOIO  B3aUMOJIEHCTBUS
MIPH COLMAIBHOM OOCTYKUBAaHUU TPaxk-
JaH




Koopaunarust nesaTeasHOCTH  COTPY/-
HHUKOB TIOJIpa3/ICJICHHS 10 BBIMOJHEHHIO
[IOCTaBJICHHBIX 3a11a

[TpodeccnonanbHbIM
cranaapt «PykoBomu-
TCIIb opraHu3anvun
COIIMATIBHOTO  00CITy-
JKHUBAHUSA»

Koutpons  gesrens-
HOCTH  OpraHu3aIuu
COIMATILHOTO  00CITy-
JKUBaHHS

KOHTpOJIB BBIIIOJIHCHHUSA IIJIAHOB M IIPO-
rpaMM JI€ATEIbHOCTH OpraHU3aIlfH, J10-
CTH)KEHMS 1ICJICBBIX TIOKa3aTesiell pas-
BUTHSI OPTaHMU3AIlMU COIMAIIBHOTO 00-
CIIY)KUBaHUS

Opranuszanus KOHTPOJsL KadyecTBa, pe-
3yJIbTaTUBHOCTH U 3G (HEKTUBHOCTH OKa-
3aHus COOUAJIbHBIX YCJIYI', BBIIIOJIHCHUA
OpraHU3aIlIOHHO-METOAUYECKUX padoT,
MOHHUTOpHUHIA YAOBJIICTBOPCHHOCTH
rpaXaaH JOCTYIMHOCTBIO U KadeCTBOM
IIPEIOCTABIEHUS COIUATBHBIX YCIYT

Co3manne YCIOBUH IS TMPOBEIACHUS
HE3aBUCUMOM OILIEHKH Ka4yecTBa YCIYT,
OKa3bIBACMbBIX OpraHU3AIMCH,

Opranuzanys KOHTPOJISL COOJIOCHUS
CTaH/IapTOB COIMAIIbHBIX yCIYyT

Vnpasienue pecyp-
caMM  OpraHM3aluu
COIIMAIBHOTO  00CITy-
JKUBaHUS

[IpunsiTHE pelIEHH 10 OCHAIIECHHIO
OpraHu3aliy MOMEeNIeHUsIMU, 000pya0-
BaHUCM, TCXHHYCCKHMMH CpCIACTBAMU,
HEOOXOMUMBIMU ISl  Ka4eCTBEHHOT'O
OKa3zaHus COUMAIbHBIX YCIYyT

[IpunsTHe pemeHuid B 006IacTH Kaapo-
BOW TMOJUTUKU U YNPABJICHUS MEPCOHA-
JIOM OpraHM3alli¥, B TOM YMCIIE pelle-
HUSI 00 YTBEPKJICHHUH IITATHOTO Paciu-
CaHHs OpPraHu3alMy U JOKaJbHBIX HOpP-
MATUBHBIX aKTOB IO KaJPOBBIM BOMPO-
caMm

Opranuzanus JIesTeIbHOCTH IO TOBBI-
HIEHUIO MpodeccroHaNIbHON MOATOTOB-
K paOOTHUKOB OpTaHU3AINH, OIEHKE
€e KauecTBa, Pe3yNbTaTUBHOCTH U (-
(heKTUBHOCTH

Opranuzaids MepONpUsATUN 10 TpPHU-
BJICUCHHUIO PECYpPCOB OpTraHW3aInii, 00-
IIECTBEHHBIX OOBEIMHEHUN M YaCTHBIX
JUI] K peaju3aliyl COIUaIbHOTO 00-
CIY>)KMBaHHS TPaKIaH

Obecnieuenne pas3Bu-
TUS OpraHU3aLUU CO-
UAIBHOTO 00CTYXKU-
BaHMs

[ToaroroBka mpemnoxxeHuit mo Gopmu-
POBaAHUIO CTPATETHUECKUX U MPOrPaMM-
HBIX JIOKYMEHTOB B 0O0JIACTH COLUaNb-
HOTO OOCIY>KMBaHUS TPaXkIaH 1Mo MOopy-
YEHUIO BBIIIECTOSIIECH OPraHn3aIuu

Pa3zpaboTka mpennmoxkeHuit Mo MmoBbIIIIe-
HUIO D3(PGEKTUBHOCTH JAEATEIBbHOCTH
opraHu3al U NpECACTaBJICHUC TaHHBIX
MIPEITIOKEHUN B BBIIIECTOAIIYIO Opra-
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HHU3ALHIO0

PykoBoACTBO BHEApEHUEM B OpraHu3a-
MU UHHOBAIIMOHHBIX (OpPM JIeATeIbHO-
CTH, COBPEMEHHBIX METOJIOB U MHCTPY-
MEHTOB OKa3aHUsl COLMAJIbHBIX YCIyT

OpraHu3ainus HUCIOJIb30BaHUS MapKe-
TUHTOBBIX TEXHOJOTHUH C IENBI0 HCCIIe-
JIOBaHUSI M PA3BUTHS PBbIHKA COLHANIb-
HBIX YCIJIYT, NPHUBJICYCHUS BHUMAHUS K
COLIMANBLHBIM TIpo0sieMaM, (GOopMUPOBa-
HUS TIO3UTHBHOTO UMHJDKA COIMATbHOMN
paboThl M peaM3yIONNX €€ CIelnalu-
CTOB

IlepeyeHb ymMeHui

ITpodeccuonanbHbIit TpynoBast yHKIMSL | MepedeHb TPYHOBBIX IEHCTBUN, POpPMH-
CTaHapT PYIOIIUX HABBIK

[Ipodeccuonanbupiii | [ImanupoBanue, opra- | OnpeneneHue MIAHOBHIX LIENEH U 3a1a4

craugapt  «Cnenua- | HU3ausl U KOHTPOJIb | IOAPA3JEICHUsS U OTACIBHBIX CIElHa-

JIHCT TIO COIMAILHOM
pabote»

JACATCIIBHOCTH noa-
pasaciICHus 10
npeaoCTaBJICHUIO CO-
MHAJIBbHBIX YCIYI', CO-

JIUCTOB

Ompepenenne o0beMa paObOTHI COTPY-
HUKOB TIOJIpa3fielicHUs] M pachpeselie-
HUE 3aJaHU MEXITY HUMHU

LMAIEHOTO  COIIPO-
BOXACHUS,  NPOdH-
JIAKTHKE 00CTOATENb- | Opnpenenenne TPyNMbl  CHCIUATHCTOR
CTB, OOYCIIOBIMBAIO- | 1ng  MeskMCHMIUIMHAPHOTO W (WITH)
oHX  HYXITAEMOCTD | \1expeTOMCTBEHHOTO B3aMMOJICHCTBHS
TPKAaHNHA B COUH- | py conpanbHOM OOCTY)KMBAHUHM TPaX-
anmbHOM  OOCITYKHBA- | jqy
HUU
KoopauHaius AeATENbHOCTH  COTPYI-
HMKOB ITOJPA3/EIE€HHs [0 BBIIOIHEHHIO
IIOCTABJIEHHBIX 337a
[Ipodeccnonansupiii | Kourpons  gesrens- | OGecneunBaTh TEKYIIUH KOHTPOJb BbI-
crangapT «PyKOBOIM- | HOCTM  OPraHU3alMy | HOJHEHMS ITAHOBBIX LEIEBBIX MOKa3a-
TEIb OpraHM3alliy | COLUAILHOTO O0CIy- | TeNel pasBUTHS OPraHU3ALUK COLUANb-

coruanpbHOrO  00CIy-
KUBAHHSD

JKUBaHU

HOTO 00CITY)KHBaHUS

Hcnons3oBaTh METOABI M TEXHOJIOTHUH
IJId OLICHKHW KadeCTBa, PE3yJIbTaTHBHO-
CTH U 3(1)(1)CI(TI/IBHOCTI/I OKa3zaHHA COIIU-
AJIBHBIX YCJIYT', BBIIIOJIHCHUS OpraHu3a-
ITHMOHHO-MECTOINYCCKUX pa60T, B TOM
YUCJIC C IMOMOINBIO IMPOBECACHHA MOHU-
TOpHUHI'a YAOBJICTBOPCHHOCTH I'paXAaH
AOCTYIMTHOCTBIO MW Ka4Y€CTBOM IIPEAO-
CTABJICHUS COLIMAJIBHBIX YCIIYyT

B3aumopeiicTBoBaTh € BHEIIHUMHU Op-
TraHU3alUsIMU U1 TIPOBEACHUS HE3aBU-
CUMOM OIIEHKM KayeCTBa YCIYT, OKa3bl-




BAEMbIX OpraHu3aIluen

Cobmo1ath pohecCuoHaIBHO-
TUYECKUE TPEOOBAHHS K IEATEIBHOCTH
PYKOBOJHUTEIIS] OpraHU3aluu

VYnpasnenue pecyp-
caMd  OpraHu3aluu
COLIMATILHOTO  00CITy-
JKUBAHUS

OpranuzoBbIBaTh MEPOIPUITHS,
HaIlpaBJICHHbIE HA OCHAILIEHUE OpraHM-
3alMy MOMEIICHUSIMU, 000PYIOBaHUEM,
TEXHUYECKUMHU CPEICTBAMHU, HEO0OXO0-
JUMBIMU JUISI KQUECTBEHHOTO OKa3aHUs
COLIMAJTIbHBIX YCIIYT

VYTBepxkaaTh IITaTHOE pacnucaHue op-
raHu3ay, pa3padaTeiBaTh W YTBEP-
JKIaTh JIOKAJIbHbIE HOPMATHUBHBIEC aKThI
10 KaJpOBBIM BOIIPOCaM, MOPaJIbHOMY U
MaTepUAIIbHOMY CTUMYJIMPOBAHUIO
KaJIpOB OpraHu3aluu

OObecneuynBaTh HEOOXOIUMOE COYETA-
HHUC OKOHOMHMYCCKHMX M aJMHHHCTPA-
THBHBIX METOJIOB PYKOBOJICTBA, €IUHO-
Hayajaus U KOJUICTHAILHOCTH B OOCYXK-
JCHUM W PEIICHUU BOIPOCOB JCATCIIb-
HOCTH OpraHu3alinuun

Cobmoiath npodecCuoHAIbHO-
ITUYECKHE TPeOOBAHUS K JCATECIHHOCTH
PYKOBOJIUTEIIS] OpraHU3aIMK

B3anmopeicTBoBaTh € OpraHu3alUsIMU
pa3iuuHbIX chep ACATEIbHOCTH B (HOpM
COOCTBEHHOCTH, OOIIECTBEHHLIMU O0b-
eIMHEHNSIMH 1 YaCTHBIMU JIMIIAMHU C IIe-
JBIO TPUBJICUCHUST PECYPCOB JIJIST COIIH-
QJIIBHOTO OOCITYKHBaHUS TPaKIaH

ObecnieueHne pas3Bu-
THS OpraHU3aliU CO-
[IUATLHOTO O0CITYXH-
BaHUsA

AHanM3upoBaThH COLMAJIBHO-
3KOHOMHUYECKYIO, COLIMAJIBHO-
neMorpapuuecKyro CUTyaIuio sl BbI-
SIBJIEHUSI TPUOPUTETOB, CTPATErMYECKHUX
U TAKTHUYECKUX LEJIed pa3BUTHUS Opra-
HU3ALUN

AHaJ'II/BI/IpOBaTB conualibHO-
O9KOHOMHYECCKYIO, conuaJibHO-
zLeMorpa(queCKyro CUTyallul0 OJIs1 BbI-
ABJICHUS MPUOPUTETOB, CTPATCTHICCKUX
U TaKTHUYCCKUX ueneﬁ pasBuTHUA oOpra-
HU3a1uu

PazpabaTbiBaTh MpeIOKEHUsT 10 TO-
BBIIEHHUIO 3(P(HEKTUBHOCTH JESTENbHO-
CTM OpraHu3alMyd B OOJIACTH COIUAlIb-
HOTO 00CITy’)KHBaHUS TPaXIaH

Opranu3oBbIBaTh  MEPOIPHUATUSA IO
BHEJIPEHUIO WHHOBAIIMOHHBIX (HOPM Je-
SITEJIBHOCTU, COBPEMEHHBIX METOHOB U
WHCTPYMEHTOB OKa3aHHUS COLUAIBbHBIX

yCIIyT




l'oToBUTH Tpe3eHTaMOHHBIE U HH(OP-
MaIMOHHO-aHAJIMTUYECKUE MaTepHallbl,
CTaThH, CIPABKU O JIEATEIHLHOCTH Opra-
HU3AlUK COIHMAIILHOTO OOCITYKUBaHUS,
B TOM 4HCJE ISl MEYaTHBIX M DJIeK-
TPOHHBIX CPEJCTB MaccoBOi mH(pOpMa-
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Cobmoiath pohecCuoHaIBHO-
TUYECKUE TPeOOBAHHS K JCATCIBHOCTH
PYKOBOJUTEIIS] OpraHU3aluu

7.2.2. UnauBuayaJ bHbIe 321aHUSA

CITy’)KUBAHMUSL.

. Y4acTue B OpraHu3ally B3auMOICHCTBUSA CIIELIMAINCTOB B IIPOLIECCE peaanu3alii COLUAIb-
HBIX YCIIYI' U MEp COLMAIbHOM MOIACPKKH.
. I3yunTh MHHOBAIMH, UCIIOIb3yEMbIE B IPAKTHKE pabOThl OpraHu3alMy COLUAIBHOTO 00-

OueHUTh COIUANBHYIO M 9KOHOMUYECKYIO 3(h(DEKTUBHOCTh MHHOBAIIMOHHBIX COIUAIBHBIX
nporpamm (MPOEKTOB), BHEJIPSEMBIX B OPTaHU3ALIMU COIUATIBLHOTO O0CTY>KUBaHUS

LIMOHHOM pabOTBHI.

HBIX IIPOEKTOB U MPOrPaAMM.

. HpOBeI[eHI/Ie IMPUKIAIHOI0 UCCICAOBAHHNA B paAMKaX BbIIIOJIHCHHUA BLIHyCKHOﬁ KBaJII/I(i)I/IKa—
. OI_IeHI/ITB 3(1)(1)CKTI/IBHOCTB PCAIMN3YyEMbIX B OpraHHU3allvui IPOXOXKACHUSA IPAKTUKH COLIUATIb-

. Pa3zpaboTka npoekra (mporpamMmsbl), HallpaBJICHHBIX Ha MOBBIIICHHE () (HEKTUBHOCTH COLIU-

aJIbHOT0 00CTYKMBAHUS HACEJIEHUS M OKa3aHUs COMAIbHOM MOAEPKKH (110 MpodiieMe Bbl-

MyCKHOW KBaJIM(UKAITMOHHOMN pabOThI).

10.2 Onucanue noka3artesieii, KpuTepueB M LKA OLleHUBAHUS KOMIIETEHIIUH

Komnerenuus: OIIK-2 CnocoGeH 00BSICHATh U IPOTHO3MPOBATH COLIMAIbHBIE SIBICHUS U IPO-
LIECCHI, BBISIBJISTH COL[MAJIBHO 3HAUMMBbIE MPOOJIEMBl U BbIpadaThIBATh MyTH UX PELICHHUS Ha OC-
HOBE aHaJIN3a M OIIEHKH MpodeCcCHOHATBHON HH(DOpMAIK, HAYYHbIX TEXHOJIOTHHA U KOHUEIIUH
HMuaukarop: N.OIIK 2.2. ApryMeHTHpPYET NMPUMEHUMOCTh CYIIECTBYIOUINX COIMAIbHBIX TEX-
HOJIOTHH JUI peajn3aliy COIMaIbHOTO MPOEKTa AJIs NOBbIEHHs () (HEKTUBHOCTH COLUAIEHOTO
00CTyXKMBaHUS HACEJIEHUS M OKAa3aHUs COLMAIbHOM MOIEPKKI

IIpouenypa olieHUBaHMs
OneHnBaeMblil pe3ynbTaT KpuTepuHn oleHuBaHs Texymmii Kor- IMpomexxyTou-
(TIoxazaren) TpoiTh Hast
aTTecTanus
Y4acTBOBaTh B IPUMEHEHUH [TpumensieT conraibHbIe CobGecenoBa- | UtoroBoe wuH-
CYLIECTBYIOLINX COIMAIBHBIX | TEXHOJOTHH JUIA Pealu3aliy | HUE,  BBIIOJ- | JTUBHIyalbHOE
= | TEXHOJIOTH JIIsl peali3aiii | CONUAIBHOTO MPOEKTa JUIs HEHHe WHJIU- | cobecenoBa-
S | colMaIBHOro MPOEKTa st MOBBIIEHHUS YPPEKTUBHOCTH | BUAYAIBHBIX HHE
5 NOBBIICHUS Y3PPEKTUBHOCTH | COUMAIBHOIO 00CTY)KUBaHUS | 3adaHui
COLMANTLHOTO OOCTY)KMBaHUsI | HACEJICHUS M OKa3aHUs COIH-
HACEeJICHUS M OKA3aHMsI COIM- | AIbHOW TIOIEPKKHU
IBbHON TOAJEPKKH
| HaBbikamu paspaboTka npoek- | PaspaboTath IpoexT, CobecenoBa- Hrorosoe wun-
& | TOB, HampaBIIEHHBIX HA TIOBBI- | HANPABJICHHBIN Ha TIOBBIIIC- | HUE,  BBINOI- | AUBUIYyaILHOE
§ nrenue YQQGEKTUBHOCTH COIM- | HUE d3PPEKTUBHOCTH COIIH- HEHHe WHJIU- | cobecenoBa-
& | ambHOro 00CITYKHBAHUS AIBHOTO OOCITYKHUBAaHUS BUAYaJIbHBIX HUE
3alaHuN




Komnerenmusi: OIIK-3 CriocoOeH cocTaBisiaTh U 0OpPMIIATh OTUETHI TTO pe3ysibTataM mpodec-
CHOHAQJIBHOM JEATENBHOCTU B Cpepe COIHMAIbHON paboThI
Nuaukarop: UJ.OIIK 3.1. CuctemaTuzupyeT pe3yabTaTbl IPoPeCCHOHAIBHON IEATEILHOCTH B
cdepe conuranbHO# paboThl B popMe 0TIETOB

IIpouenypa oueHuBanus

BaHUsI TCOPHHU U MIPAKTUKH CO-
UATFHON paboTEhI

OueHuBaeMBblil pe3ynbTaT N IIpomexyTou-
Kputepun onenuBanus Texymuuit KoH-
(TIokazaren) Has
TpOJb
aTTecTanus
Hcnonb3oBaTe Ha mpakTuke | OCyIecTBUTH HayuHO- | CoGecenoBa- Hrorosoe wun-
§ HAaBbIKM B OpraHM3allMMd MC- | UCCIEJOBATENbCKYI0 palOoTy | HUE,  BBINOJ- | JUBHUIYallbHOE
= | clIenoBaTENbCKUX M HAYUYHBIX | IPM BBINOJHEHUWM UWHAMBU- | HEHME HMHIM- | cobecenoBa-
& pabot JIyaJbHOTO 3aJaHUs BHUyaJbHBIX HUE
3alaHui
HaBblkamu cocTaBisTh U Odopmuts oT4éT MO pe3ynb- | Cobecenopa- HrtoroBoe wuH-
= | OdopMIITE Hay4HBIE OTYCTBI, | TaTaM IPAKTHKH HUE, BBINOJI- | AUBUAYAIBHOE
& | mpencraBiATh Pe3yIbTAThI HEHUEe MHOU- | cobeceqoBa-
= o
S | MCCIIe/I0BATENbCKOMH paboThI € BUYaJbHBIX HUE
g | yueToM criequduKy uccieno- 3a1aHui

Komnerennusi: OIIK-4 Cnocoben k pa3paboTke, BHEIPEHHUIO, KOHTPOJIIO, OIIEHKE U KOPPEKTHU-
POBKE METOJIOB M IPUEMOB OCYIIECTBICHHUS MPO(ECCHOHAIBLHON NEATETLHOCTH B cepe Colu-
aTbHOM paboTHI
HNupuxarop: U.OIIK 4.3. Vicionb3yeT METOABI OLIGHKH U KOHTPOJIS B IPO(ECCUOHATILHOM JesI-
TEIBHOCTH B chepe colnaibHOU paboTh

[Ipouenypa oreHrBaHUS

OneHnBaeMbli pe3ynbTaT . IIpomexyTou-
Kpurepun oneHnBaHUS Texymmii KOH-
(mokasatens) Has
TPOJIb
aTTecTauus
OnenuBath JesTenbHOCTh B | Ouenuts gesrensHocTh B | CobOecenoBa- | MtoroBoe uH-
§ npodeccuoHaNbHOM chepe npodeccHoHaNbHOM chepe HUE, BBINOJ- | JUBUAYAILHOEC
= HEHHE WHIH- | cobecenoBa-
> BUAYaJIbHBIX HHE
3alaHuN
| Haebikamu ouennBath u xoH- | Ouenntb npodeccunonans- | Cobecenona- Hrorosoe wun-
2& TPOJIUPOBATH npodeccro- | Hyl0 JeSTeNbHOCTh B cdepe | Hue,  BBINOI- | AUBHAYyaLHOE
S | HUBHYIO  JICATENBHOCTE B couuanbHON paboTh HEHME MHOM- | cobecenoBa-
& | chepe conmanbHON pabOThI BUYaJIbHBIX HHE
3alaHuN

Komnerenuus: OIIK-4 CrniocoGen k pa3paboTke, BHEAPEHHIO, KOHTPOJIIO, OLIEHKE U KOPPEKTH-
POBKE METOJIOB M MPUEMOB OCYILECTBIECHUS MPOPECCHOHATIBLHON JESITEIbHOCTH B cpepe colu-
IBHOM PaboOTHI
HNupuxarop: 1.OIIK 4.4. KoppekTupyeT NpUMEHEHNE KOHKPETHBIX METO0B U MIPHUEMOB COIIH-
JIBbHOM paboThI B CBOEH NPOQeCcCHOHATBHOMN e TeTbHOCTH

IIponienypa oueHuBaHUs

YmMme

OneHnBaeMbli pe3ynbTaT . IIpomexyTou-
Kputepun onenuBanus Texkyuuit KoH-
(TIoxazaren) TDOUD Has
P aTTecTalus
g KoppekruposaTts npumenenne | KoppekTupoBaTb MpUMeHe- ColGecenoBa- | UtoroBoe wuH-
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KOHKPETHBIX METOJIOB U TIpHe- | HUE KOHKPETHBIX METOJIOB U | HUE,  BBINOJ- | JUBHIyaIbHOC
MOB COITHAJIEHOU pabOTHI B MPUEMOB COITMANIbHOM pabo- | HeHHe WHIM- | cobecenoBa-
cBoei nmpodeccuoHaIbHON ThI B CBOEH npodeccuoHanb- | BHIyaTbHBIX HUE
JICSATEIIEHOCTH HOW JISATEILHOCTH 3aJlaHui
| HaBblkamMn KOppeKTHPOBKH KoppekTupoBaTh TEXHOJIO- CobecenoBa- Hrtorosoe wuH-
$ | TexHOIIOTHH COIMAIBHOM pa- THUU CONMATLHOM paboTHI HUE, BBIIOJ- | IUBUAYAIbHOE
cE 0OTBI HEHUE WHIU- | cobecenoBa-
-] BUyaTbHBIX HUC
3a7aHul
Komnerennusi: IIK- 2 Cnoco0eH K NMpoBeeHHI0 KOHTPOJIS AeATEJIbHOCTH OPraHu3amuu

COIMMAJIBHOI'0 Oﬁcﬂy)lﬂ/IBaHI/IH

HNuauxarop: Unk22 OOecnieunBaeT OpraHM3allMi0 KOHTPOJS KauecTBa, Pe3yIbTaTUBHOCTH U
3¢ (HEKTUBHOCTH OKAa3aHHS COIHMAIBHBIX YCIIYT, BBIMOJHCHHS OPraHU3aIMOHHO-METOTUYCCKIX
paboT, MOHUTOPUHTA YIOBJIETBOPEHHOCTH T'paXkaH AOCTYIMHOCTHIO U KaYeCTBOM IPEIOCTaBIIE-

HUSI COLIMAIBHBIX YCIYT

[Ipouieaypa orieHnBaHus

OneHnBaeMblit pe3ynbTaT K . IIpomexyTou-
(nokasateny) pUTEPHUH OLIEHUBAHUS Texymuii KoH- Has
TPOJb
aTTecTauus
Hcnonp3oBaTh MeToabl M Tex- | [IpumenuTs MeTonsl U Tex- | CobecenoBa- Hrorosoe wun-
HOJIOTUHU ISl OLIEHKH KauyecTBa, | HOJIOTUM Il OLEHKH Kade- | HUe,  BBINOJI- | AUBHAYaJTbHOE
pe3yNbTaTUBHOCTH W 3(deK- | cTBa, pe3yNbTaTUBHOCTH W | HEHUE WHIU- | cobecemoBa-
§ TUBHOCTH OKa3aHUS couuayib- | 3Q(GEKTUBHOCTH  OKAa3aHUs | BULYaJbHBIX HUE
= | HBIX YCIYT, BBIMOJHEHHUS Opra- | COLUAIbHBIX YCIYT 3a/laHui
> HU3aLMOHHO-METOINYECKHUX
paboT, B TOM YHCIE C TOMOIIBIO
MIPOBEJICHHUS] MOHUTOPUHTA YJI0-
BJIETBOPEHHOCTH T'PAXIaH
- | HaBbikamn obecnieuennst koH- | OcymiecTBuTh KOHTpONL Ka- | CobecenoBa- Urorosoe wuH-
& | Tpons kadecTBa pe3ydbTaTHBHO- | YECTBA PE3YJIbTATUBHOCTU W | HAE,  BHINOJ- | TUBHIYyaJbHOE
cE ctd 1 3¢ (PEeKTUBHOCTH OKa3aHus | 3pPeKTHBHOCTH  OKa3aHWs | HEHWE WHAU- | codecenoBa-
A2 | colManbHBIX yCIyT COLIMAJIBHBIX YCIYT BHUIYaJIbHBIX HUE
3alaHuH

Komnerennus: ITK- 3 Cnoco6eH KOHCTPYMPOBATh U pPeau30BbIBATH TEXHOJIOTHHM B 00.J1a-
CTH NPeJOCTABJICHHUS COLUAIBHBIX YCJIYI, MepP COUMAJIBHON MOAJEPKKH M TOCyAapCTBeH-

HOH COLIMAJTBLHON MOMOIIM

HNupnkarop: Unk-3.1. PazpabarbiBaeT U NpUMEHsSET TEXHOJIOTHH COLMAbHON paboThl B podec-

CHUOHAJILHOM NTeATEeILHOCTH

IIpouenypa olieHUBaHMs

OneHnBaeMbli pe3ynbTaT . IIpomexyTou-
Kpurepuu onennpanust Texymuii KoH-
(mokazartens) Hast
TPOJb
aTTecTalus
Ucnonb3oBaTth TexHoioruu oka- | [lpunsare yuyactue B oxasza- | UtoroBoe un- | MroroBoe uH-
§ 3aHUSl COLMAIBHBIX YCIYT IJsl | HUM COLMANBHBIX YCIYT JUIS | JUBHAYAIbHOE | IWBUAYaJIbHOE
= | pelmeHns COIMaIbHBIX TIPOOJIEM | pelIeHns] COLMANBHBIX Mpo- | cobecemoBa- cobecenoBa-
> Pa3IMYHBIX KATeTOPHUH TpaxiaH | OJIeM pa3lUYHBIX KaTeropui | Hue HHE
rpaxJaH
& | HaBbikamu npodeccuonansHoro | YuactBoBaTh B mnpodeccuo- | CobecenoBa- Hrorosoe wun-
% B3aUMOJICHCTBUSl KJIIMEHTAMH ¥ | HAILHOM B3aWMOJICHCTBUH C | HUE,  BBINOJI- | IUBUIYabHOE
5 | KOIIEraM MpH OKA3aHMM CO- | KIMEHTAMM M  KOJUICTaMH | HEHME  MHIU- cobecenoBa-
LUAJTBHBIX YCIYT NpY OKa3aHWM COUMAIBHBIX | BUAYAJIBHBIX HHUE
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yCIIyT

3aJIaHuI

Komnerennus: ITK- 3 Cnoco0eH KOHCTPYHPOBATH U PEAJTU30BbIBATH TEXHOJIOTMHM B 00J1a-
CTH NPeI0CTABJEHUS CONMAIbHBIX YCJIYTr, Me€pP COIUAJBHON MOJIEP:KKH U TOCyIapCTBEH-

HOH CONMATBLHONH NMOMOIIH

HNuaukarop: Unk34. OOecrieynBaeT KOOPIWMHALMIO ACATEIBHOCTH CIEHUAINCTOB B 00JACTH
IIPEIOCTABIICHUS COLMAIBHBIX YCIYT, MEP COLMAIbHOU MOANEPKKH U TOCYAAPCTBEHHOW COLU-

AJIbHOW OMOIIHN

IIponienypa oueHuBaHUS

OneHuBaeMblil pe3yIbTaT KpHTepHH oleHHBaHms Texyuuit KoH- IIpomexyTou-
(mokazaTenn) Has
TpOJb
aTTecTanus
VYyacTByer B KOOpAWHAINY Jesl- | YdacTBoBaTh B koopauHanuu | Cobecemopa- Hrtorosoe wuH-
TCJIBHOCTHU CIICIHUAJIMCTOB B 06- JACATCIIBHOCTHU CIICHHUAJINCTOB | HUEC, BBITIOJI- | JUBUAYAJIBHOC
§ JacTH TMPEJOCTaBICHHUS COLHM- | B 00JIACTH TPEJOCTABJICHUS | HEHHME HWHIU- | cobeceaoBa-
= | aMBHBIX yCIIYT, MEp COLMANBHOMN | COUANBHBIX YCIYT, MEp CO- | BHIyalbHBIX HUE
> HNOAAEPKKUA U FOCYJAPCTBEHHOW | LIMAJIbHOM MOANEPKKU U TOC- | 3a1aHUl
COLIMAJILHOM ITOMOIIU YIJAPCTBEHHOM  COIMAIbHOMN
MTOMOIIIH
HaBpikamu mnanmpoBanus fes- | [ImanupoBate nestensHOCTh | Cobecemoa- HrtoroBoe wuH-
. | TeIBHOCTH CHELUANNCTOB B 00- | CHCLMANNCTOB B 00J1aCTd | HHE,  BBIIOJ- | AUBHYyalbHOC
& | macTh mpenocTaBieHHS COLM- | MPEJOCTABICHUS  COLMANb- | HEHUE WHIU- | codeceaoBa-
§ AJIBHBIX YCIIYT, MEp COLMAIBHON | HBIX YCIIYT, MEP COLMAIBHON | BUAYaJIBHBIX HUE
A2 | MONIEPKKH M TOCYJAapCTBEHHON | MONOEPKKH WM TOCyHap- | 3aJaHui

COLIMAJILHOM ITOMOIIH

CTBEHHOM COIMaJIbHON IMO-
MOIIH

Komnerennusi: IIK- 3 Cnioco0eH KOHCTPYHPOBATH M PeaTn30BbIBATH TEXHOJIOTHHM B 00.,1a-
CTH NPeJOCTABJIECHHUS COLUAIBHBIX YCJIYT, MepP COUMAJIBHON MOAIEPKKH M IrOCyAapCcTBeH-

HOH COMAJTbHON MOMOIIH

HNupuxarop: Unk-35 ObecnieunBaeT pa3BUTHE U NOBBIIEHHE 3PPEKTUBHOCTH COLUAIBHOIO 00-

CJIIY)KUBAHUA

[Ipouieaypa orieHnBaHus

OneHuBaeMsblil pe3ynbTaT . IIpomexyTou-
Kpurepun oneHnBaHUS Texymuii KoH-
(mokasatens) Has
TPOJIb
aTTecTauus
VYuactBoBaTh B pabore mo mo- | YuactBoBaThb B pabore 1o | CobecenoBa- | MroroBoe wuH-
§ BHIICHHIO 3()()EKTUBHOCTH CO- | MOBBINICHHIO 3()(HEKTUBHO- | HUE,  BBINOJI- | IUBUAYaIbHOE
= | IMALHOT'O 00CTYKHBaHUS CTH COIMANBHOTO OOCIYXH- | HEHHE HMHJIH- | cobecenoBa-
> BaHUS BUAYaJIbHBIX HHE
3a/laHuN
. | HaBbikamu nosbiuenust osdpdek- | Yvactsosars B paboTe mo CobecenoBa- HrtoroBoe wuH-
¢ | THBHOCTH OpraHHM3aIii COLHU- MOBBIILIECHHUIO 3P PEKTUBHO- HUE, BBINOJI- | IUBUAYaJIHHOE
=¢ o
S | AIBHOrO 00JTy>KNBaHHSA CTH OpTraHU3alHi COLNAIb- HEHHEe HHOM- | cobecenoBa-
-] HOT'O O0JTy>KUBAHUS BUAYAIILHBIX HHE
3alaHuN

Onucanue NIKaJ OLCeHUBAHUA

ITo pe3ynbraTtam pabOThI COCTABISAETCS OTUET, KOTOPBIM OLIEHMBAETCS B Oasiax, Kak cpel-

Hee apu(MeTHIeCcKoe Mo CIASAYIOIINM IPYIaM KPUTEPUEB:
1. Bo BBeaeHUN HEOOXOIMMO OTPEACIIUTD 11EIh U 3a/1a4d MPAKTUKU, U3JIOKUTH 3a/IaHHs Ha
MPAKTUKY M YKa3aTh, Kakue y4eOHbIe MaTepHallbl 1 HOPMATUBHO-TIPABOBBIE JOKYMEHTHI UC-
TOJI30BATUCH IIPU COCTABIICHUH OTYETA.
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2. OCcHOBHAs YacCTh OTYETAa COCTOUT U3 2 Pa3/eNoB ¢ MOAMYHKTaMH. B nepBoM paznene na-
eTCs XapaKTepUCTUKA OPTaHU3alMK B LIE€JIOM, a TaKk)Ke MOJPa3/IeieHUs, B KOTOPOM CTYIEHT
IPOXOANJ MPAKTUKY; OMUCHIBAIOTCS €ro JOJDKHOCTHBIE 00s3aHHOCTH. Bo BTOpOM paszziene
JIA€TCsl aHAJIM3 BBINOJIHEHUS 3aJJaHUH Ha NMPAKTHKY. AHAIU3 WUIIOCTPUPYETCS pa3MelleH-
HBIMHU B IPUJIOKEHUAX TpadUuecKUMHU MaTepHaIaMu, TaOIuiaMu, KOMUSIMH TOKYMEHTOB U
Ap.

3. 3aKIIt0YeHne OTYeTa IO MPAKTHKE MOABOIAMT UTOT MPOBEACHHON paboTe, COACPKHUT BbI-
BO/JIbl, IPEJIOKEHHS U PEKOMEHJIAIMH 110 COBEPIIEHCTBOBAHUIO IIPAKTUKH.

4. B mpuiIoKEeHUU TPUBOIATCS rpaduku, TaONUIBI, KOMUUA JOKYMEHTOB, CTAaTUCTHYECKUE
JTaHHbIE, pe3yJbTaTbl UHTEPBBIOMPOBAHMS, aHKETUPOBaHU U npod. IIpuioxeHus BbIHO-
CSITCS TIOCJIE CIIUCKA JIUTEPATYPBHI.

5. Crucok nuTeparypbl COAECPKUT HOPMATUBHO-IIPABOBBIE aKThl, MOHOTpaduueckue, myo-
JULUCTUYECKUE, CTATUCTUYECKUE UCTOYHMKH, MCIIOJIb30BAHHbBIE IIPU MPOXOKIECHUU IPOU3-
BOJICTBEHHOH MPAKTHKHU U COCTaBJIIEHUH OTYETA.

3anaHm{ AJId OICHUBAHUSA NPAKTHYC€CKHX HABBIKOB

1. BeigenuTh HOKa3aTeind SKOHOMHUYECKOH M COIHMAIbHON A(PPEKTHBHOCTH COIHMATBHBIX
MIPOEKTOB U MPOTpamMM.

2. Pa3zpabotarh nmpoekT (mporpamMmy), HalpaBlIeHHbIE HAa TOBbIIIEHHE 3()PEKTUBHOCTU CO-
[UATBHOTO O0CITYKUBAHUS HACENICHUS M OKAa3aHHsI COIUAIIBHOMN MOICPKKH.

3. Pa3zpaborarh miaH BHEQpPEHUs WHHOBALMN B MPAKTHKY PabOTHl OPraHU3AIMH COIHAIb-
HOro oOcCiyXuBaHUsS (IO pe3yibTaTaM BBITIOJHEHUS HCCIENIOBATEIbCKONW YacTH BBI-
MyCKHOM KBaJIM(UKAITMOHHOW PaOOTHI).

IIkana nepecyera 0aJUI0B 10 JUCHMILIMHE NPH NMPOMEKYTOYHOH (hopMe aTTecTa-
MU 110 TUCUHILINHE (P PepeHIPOBAHHBIN 3a4eT

bann Oyenka Yposenwv cpopmuposannocmu
KOMNnemeHyul
or 4,6 10 5,0 COTIIMIHO» BBICOKHI1
ot 3,6 10 4,5 «XOpOIIIO» cpenHuit
ot 2,6 no 3,5 «YIOBJIIETBOPUTEIILHO» IIOPOrOBBIN
2,5 1 MeHee «HEYJIOBJIETBOPUTEIHHO» MHUHHUMAaJIbHbIHA

7.4. MeToauyecKkue MaTepHuaJibl, ONpeae/siiolie Npoueaypy OleHUBaHUS 3HAHUI, yMe-
HUH MM (/M) ONBITA AeSTeJbHOCTH, XapPaAKTePU3YIOIMX 3Tanbl GOPMUPOBAHUSA KOMIIe-
TeHIUH

OlleHKa «OTJIMYHO» BBICTABJISETCS 00YYArOITUMUCS, KOTOPBIA BBIMOJIHUI B CPOK U Ha BBICO-
KOM ypOBHE BE€Ch HaMEUEHHBIN 00bEM pabOTHI, MPOSBUII CAMOCTOSATEILHOCTh, TBOPYECKUN TIOJI-
X0, 00IIYI0 U MPOo(EeCCHOHAIBHYIO KYIIBTYpPY.

OlleHKa «XOPOoII0» BBICTABISIETCS OOYUYAIOIIUMHUCS, KOTOPBIA TMOJHOCTHIO BBITIOJHUI BECH
HAMEUYEHHBII 00bEéM pabOThI, MPOSBUI WHUIIMATUBY, HO HE CMOT BECTH TBOPYECKHH MOMCK WU
HE MPOSBHUI TOTPEOHOCTH B TBOPYECKOM POCTE.

OlleHKa «YyJA0BJETBOPUTEIbHO» BBICTABIACTCS 00YYarONTUMHUCS, KOTOPBIA BBITTOJHHII IPO-
rpaMMy TPaKTUKH, HO HE MOKa3ajl MIyOOKUX TEOPETHUYECKUX 3HAHUM U YMEHUU TIPUMEHEHUS UX
Ha TMPaKTHUKe, TOMYCKal OMIMOKY MPU MIIAHUPOBAHUHU U B PAKTUUYECKOH JIeATEIHHOCTH.
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OreHKa «HEYAOBJIETBOPUTEIbHO» BBICTABISETCS OOYYAIOMIMMHUCS, KOTOPBIA HE BBHITOTHIIT
porpaMMy NMpakTUKHU, OOHAPYKUII C1a0ble TEOPETUUECKHIE 3HAHUSI, TPAKTHUYECKUE YMEHHUS.

CHIDKAIOTCS OIICHKH 32 HAapyIIEHHWE CPOKOB Claud OTu€Ta, 32 HEOOOCHOBAaHHBIC MPOITYCKH
100 OTKa3bl OT BBHIMIOJHEHUS KaKUX-IH00 3a/1aHui, 3a HEOPEeKHOE BeIeHNE THEBHUKA.

8. Ilepeuennb yueOHOI JuTepaTypbl U pecypcoB ceTu «MHTepHET», HEOOXOAUMBIX /1JIs1 TPO-
XOKIEeHUs TPAKTUKH

8.1. OcHoBHas JuTEepaTypa

IleuaTHbIE
H3IAHUSA

DJ1eKTPOHHBbIE H3TAHUSA

1. VHHOBaIMOHHBIC METOJIBI MPAKTHKH COIMATIBHOM paboThI [DIEKTPOHHEIH pecypc] : yued. mocodue
quist maructpos / I'.X. Mycuna-MasHoBa, 1. A. [Toranosa, O.M. Kopo6koBa u np. - M.: 3narens-
cko-ToproBast kopmoparus "JlamkxoB u K°', 2014. - 320 c. - Pexum gocryma
http://www.studentlibrary.ru/book/ISBN9785394023033.html

2. TlaBnenok II. JI. Teopus, MCTOPHSI U METOIUKA COIUATLHON paboThl. M30panHble paboThl [Diek-
TpOHHEIH pecypc] : yued. mocobue / I1.1. [TaBnenok. - 10-e u3z., uctp. u gorm. - M.: U3narenbeko-
ToproBasi  kopmopauuss  "HamkoB u K°", 2013.-592 c¢. - Pexum gocryna
http://www.studentlibrary.ru/book/ISBN9785394014260.html

3. YmpapneHne B conMaNbHOU paboTe [DIEKTPOHHEIN pecypc] : yued. mius 6akamaBpoB / TOZ pe.
E.N. Xonocroso#, E.1. Komaposa, O.I'. [IpoxopoBoit. - M.: M3naTenscko-Topropasi KOprnopauus
" JlarkoB u K", 2013. - 300 c. - Pexum Jocryna
http://www.studentlibrary.ru/book/ISBN9785394020285.html

4. Xonoctosa E. U. TIpaBoBoe obecrnieueHre COUaIbHON paboThl [DNeKTpOHHEIH pecype] : yuel. mis
bakanaBpoB / mox pen. E.W. Xomnocrosoi, O.I'. TIpoxoposoii. - M.: M3naTenscko-Toprosasi KOpIo-
pauus " JlalkoB " K", 2013. - 256 C. — Pexum JIOCTyTa
http://www.studentlibrary.ru/book/ISBN9785394020278.html|?SSr=01013379b51118a67ccd57828
011959

5. Xomocroa E.W. CounansHas pabota B cxeMax: [DIeKTpOHHBIH pecypc]: yueb. mocodme / E. U.
XomocroBa. - 3-¢ w3a.: - M.: M3patenscko-Toprosas xopnopanus "/Jamkos u K°", 2013. - 100 c. -
Pexum nocrymna : http://www.studentlibrary.ru/book/ISBN9785394016561.html

6. Xomocrora E.W. TexHonmorus conuaipHOi paboThl [DIEKTPOHHEIH pecypc] : y4ed. Mt OakanaB-
pos / E.. Xomnocrora, JI.U. Konornora - M.: M3garenbcko-Toprosas koproparus "Jamkos u K",
2013. — 478 c. - Pexxum nocryma: http://www.studentlibrary.ru/book/ISBN9785394020117.html

8.2. Jlono/tHUTeIbHASI JIUTEpaTypa

IleuaTHblie
H30aAHUA

DJIEKTPOHHbIC U3AHUSA

1. XKurapesa H. II. KommiekcHast peaObminrtanus WHBaJHIOB B YUPEXKICHUSIX COLHATBHOW 3allUTHI
[DnekTponHbIil pecypc] : yueb.-mpakT. mocodue / H. I1. XKurapesa. - M.: M3natenscko-Toprosasi Kop-
nopanus  "JlamkoB w  K°", 2014. - 208 c. — Pexum  gocryna
http://www.studentlibrary.ru/book/ISBN9785394013539.html?SSr=01013379b51118a67ccd57828011
959

2. TIpaBo conmansHOTro obecreueHus Poccun [DeKkTpoHHBIN pecypce] : yueb. s 6akaniaBpoB / OTB. Pel.
9I. TyukoBa. — M. : [Ilpocmexr, 2014. - 456 <c¢. — Pexum pocryna
http://www.studentlibrary.ru/book/ISBN9785392147014.html?SSr=01013379b51118a67ccd57828011
959

3. Xomnocrosa, E. N1. Connanbhas padora ¢ nHBamuIaMu [DIeKTPOHHEIH pecype] : yuebd. nocobue / E. 1.
XonocroBa. - 3-¢ u3. nepepad. u gon. - M.: Mznarenscko-Toprosas kopropanus "Jlamkos u K°",
2014. - 240 c.- Pexxum mocryma: http://www.studentlibrary.ru/book/ISBN9785394016547.html

4. 3HHI/IKHOHGHI/IH COLMAJIbHBIX HNPAKTUK IMOAACPKKHU CEMbHU U JACTCTBA B Poccuiickoit d)enepam/m

[Dnextponnsiit pecype] / mox pen. E.M. Xomocrosoit, I' M. KnumanTto-Boir. - M.: M3narenscko-
toproBast kopmoparmms  "JlamkoB wu  K°", 2014. - 752 c¢. — Pexum nocryma
http://www.studentlibrary.ru/book/ISBN9785394023989.htmI?SSr=01013379b51118a67ccd57828011
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http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394016561.html
http://www.studentlibrary.ru/book/ISBN9785394020117.html
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http://www.studentlibrary.ru/book/ISBN9785394013539.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785392147014.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785392147014.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394016547.html
http://www.studentlibrary.ru/book/ISBN9785394023989.html?SSr=01013379b51118a67ccd57828011959
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8.3. IIpodeccuonanbHbie 6a3bl JaHHBIX H HH(POPMALIMOHHBIE CIIPABOYHBIE CHCTEMbI

http://ssopir.ru/ Coro3 coluaabHbIX MeIaroroB U COIMAIBHBIX pA0OTHUKOB
http://window.edu.ru/window/library Exnnoe okHO g0CTyIa K 00pa3oBaTeIbHBIM PECyp-
cam

http://www.socpolitika.ru MupopmanmoHHO-aHATUTHYECKUH TTOPTA:
http://www.soc-work.ru/ CoruansHast pabora. CorpanbHbIM paOOTHHKAM O COLUAIBHOM
pabore.

http://home.novoch.ru  CormansHas  paboTa:  HE3aBUCHUMBIH  MH(DOPMAIIMOHHO-

oOpa3zoBaTeNbHBIA  CEepBEpP  CONMAIBHOW  pabOThl W OOIIECTBEHHBIX  HAyK
http://home.novoch.ru

Onucanne MaTepHaJIbHO-TEXHUYECKO 0a3bl, HEOOXOAUMOI JIsi OCYIIeCTBJIEHHUS
00pa3oBaTeIbLHOIO MpoIecca Mo NPaKTHKe

9.1. IlomemieHusi AJs NPOBeIeHUsI Y4eOHBIX 3aHATHI
HOMGHICHI/IG JUUIA HpOBeI[eHI/Iﬂ HpaKTHqCCKOﬁ IIOArOTOBKH, COOTBCTCTBYIOHICC HeﬁCTBYIOMHM
IIPOTUBOINOYXKAPHBIM MPaBUIaM U HOpMaM

9.1 TexHuuyeckHe cpecTBa 00y4YeHHs

JInst peanu3anuy JUCHUILTHHBI UCTIONB3YIOTCS CIEYIOIINE TEXHUIECKHE CPE/ICTBA:
TEXHUYECKHE CPEICTBA IMepefayn ydeOHOH MH(OpMalMyu — MPOSKIIMOHHAS anmaparypa
IIUPOKOTO Ha3HAYCHHUS;

TEXHUYECKHE CPEACTBA KOHTPOJS 3HAHWH — KOMITBIOTEPHBIE TIPOTPAaMMBI B TTOJICUCTEME
Moodle LMS, npumenstromuecst s pOBEACHUS TEKYIIEro KOHTPOJISI 3HaHUI 00ydaro-
HIUXCS;

tenesuzop KK Philips -42 ¢ HacTeHHBIM KperieHneM U KOMMYTAIlMOHHBIM Ka0elieM; HO-
ytoyk lenova Idea Pad — G510

9.3 IloMemeHus AJ1sl CAMOCTOSITEIbHOM PadoThI

HOMGHIGHI/ISI OCHaIlICHBbI KOMHBIOTGpHOfI TEXHUKOH C BO3MOXKHOCTBIO IOAKIIIOYCHHUA K CETH

WuTepHer u obecriedeHus TOCTyNa B AJIEKTPOHHYIO MH()OPMAIlMOHHO-00pa30BaTENbHYIO CPENY
YHUBEPCUTETA.
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