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1. Heau u 3a1a4u OCBOEHUS AUCHMILINHBI
Llenb ocBOeHUS NUCUUIUIMHBI - (OPMUPOBAHHUE KOMIIETEHUUH B OOJACTH KOJMYECTBEHHOM M
KaueCTBEHHOU OlLeHKE (P(PEKTUBHOCTH KAYeCTBa COLMAJBHBIX YCIYT U JIEATEIbHOCTH COIMAIbHBIX
yupexaeHuii. IIporpamma pazpaborana B coorBeTcTBUU ¢ PI'OC BO 1o HanpaBieHHIO MOATOTOBKH
39.04.02 ConmanpHas paboTa, yTBep)KIAeHHON npukazoM MunoopHayku Poccun ot 05.02.2018r. Ne

80.

2. Mecto nucuuminnel B ctpykrype OIIOIT
JlucuuiiiiHa OTHOCUTCS K JAWcHuIUIMHaM oOsizarenbHoi dactu  OIIOIL, ee wu3yueHue
OCYIIECTBIIsIETCS B 4 ceMecTpe.

3. IlepeyeHp NJIAHMPYEMBIX Pe3yJbTAaTOB O0Y4YeHHMs] IO [MCUHMILIMHE, COOTHECEHHBIX C
IUIAHNPYEMBbIMH Pe3y/JIbTATAMHM OCBOCHHUSI 00pa30BaTe/JbHOH NPorpamMm

PesynbraThl OCBOGHUS TUCHUILTHHBI C(HOPMYITHUPOBAHBI B COOTBETCTBUU C MPO(HECCHOHATEHBIMU
CTaHJApTaMM:

— «PykoBoIuTENh OpraHU3allMK COLMAIBHOTO OOCHYXHBaHHs», YTB. [Iprkazom MwuHHCTEpCTBa
TpyZla W COLMaIbHOM 3amuThl HaceneHuss Poccun" ot 18.06.2020r. Ne 353 (T® A/02.7,

TDA/03.7).
Kopgr [InarupyemMsble pe3ynbTaThl 00yIeHHS
U coJiepKaHue
HHIUKAaTOPOB 3HaTh VYmers BiageTs HaBBIKAMU
KOMIIETEHIUN
OIIK-4 Cnocoden k pa3padoTKe, BHEAPEHUIO, KOHTPOJIIO, OlleHKE H KOPPEKTHPOBKE METO/I0B U
NMpHEeMOB OCylIeCTBIeHUS NPOdeccCHOHATBHOM 1esiTeILHOCTH B cdepe conHaIbLHONH padoThI
Wornk 4.2 Ucnionsayer | Ilpuemsr  ucnonb3oBanus | Mcnonb3oBate Merogsl | KonTposs BBITIOJTHEHHUS
METOJIbI OIIEHKH U METOJIOB OLIEHKH U | OUEHKH ¥ KOHTPOJIS | IUTaHOB u porpamm
KOHTpOJISl B KOHTPOJIA  BBINOJHEHUS | BBIIOJHEHUS IJIAHOB U | AESITEIbHOCTH
npodecCHOHANTEHON IUJAHOB U TPOTpaMM | Mporpamm OpraHM3allu{, TOCTHXEHUS
JIEeSITEIbHOCTH B JeSITeTbHOCTH JIeSITeIbHOCTH IEJIEBBIX roKazaTesnei
cdepe conranbHON OpraHu3aluu, OpraHu3alNH, pa3BUTHS OpraHu3aluu
paboTsI JOCTHKEHUS LIETIEBBIX | JOCTHXKEHUS LEJNEBBIX | COLMAIBHOIO
MoKazarenen pa3BUTHUS | TIOKa3aTeNlel pa3BUTHA | OOCTYKHUBAHUS
OpraHu3aluu OpraHu3alHU
COLIMAJIBHOT'O COLIMAIBHOTO
00CITy>KUBaHHUS 00CITy>)KHBaHHS
Uonk 4.3 IIpouenypsl  KOppekuuH | Ymeer npumeHsaTh | KoopanHanun
Koppektupyet KOHKPETHBIX METO/MOB H | CYLIECTBYIOLIUE JESATENBHOCTH CTPYKTYPHBIX
MIpUMEHEHUE MIPHEMOB COLIMANBHOM | CTaHAApThl C IENBIO | MOAPA3AEICHUN
KOHKPETHBIX METOJI0B | PaOOTHI B CBOEH | KOpPpPEKIINU OpraHH3alnn o
1 TIPUEMOB npodeccuoHanbHON KOHKPETHBIX METOJIOB | pEaJIM3allUU YTBEPKAEHHBIX
COIMAIbHON pa0OThl | AEATEIBHOCTH u MIPUEMOB | IJIAHOB paboThL,
B cBOECHt COITMATBHON PabOTHI B | BBHIMIOJHEHUIO
npoecCHOHATBHOMN cBOEH rOCy/IapCTBEHHOTO
JIeSITeNIbHOCTH npodeccnoHanbHON (MyHMLIMTIATBHOTO) 3aJaHus
JIeATENBHOCTH 10 OKa3aHWIO COLMAJIBHBIX
YCIyT, MOPY4YEHU I
BBIIIECTOSIIIINX
OpraHu3alui
IIK-2 CnocoGeH K NpoBeAeHUI0 KOHTPOJIS 1eATeJbHOCTH OPraHU3alii CONHAJIBLHOI0 00CTyKUBAHUS
N k2.2 Cucremy KOHTPOJIS Ocy1iecTBIsTh KoHnTtponupoBaTs KauecTBO
ObecneunBaet KagecTBa S(PPEKTUBHOCTU | KOHTPOIb KadecTBa | U 3 (HEKTUBHOCTD




OpraHu3aIHIo
KOHTPOJIS KaueCTBa,
pe3yIbTaTUBHOCTH H
3 dexTrnBHOCTH
OKa3aHus
COIMATIBHBIX YCIYT

OKa3aHHs COIAIBHBIX
YCIYT, BBITIOJTHCHHUS
OpraHU3aOHHO-
METOIUYECKUX
MOHUTOPHUHTA
YJOBJIETBOPEHHOCTHU
TPpaXXTaH JOCTYIMHOCTHIO H
Ka4eCTBOM
MpeOCTaBICHUS
COIMAJIBHBIX YCIYT

pabor,

s pexTHBHOCTH
OKa3aHHs COIMATBHBIX
YCIyT, BBITTOJTHEHUS
OpraHu3aIMOHHO-
METOJIUYECKHUX paldoT,
MOHHTOPHHTA
YIIOBIETBOPEHHOCTH
rpakIaH
JOCTYITHOCTBIO "
Ka4eCTBOM
MPEJOCTABIICHUS
COIMANTBHBIX YCIYT

OKa3aHUs COIUATILHBIX
YCITyT, BBITOJTHEHUS
OpraHU3aIMOHHO-
METOAMYECKUX pabdoT,
MOHHMTOPUHTA
YIOBJIETBOPEHHOCTH
rpaXkJiaH JOCTYIHOCTBIO U
KaueCTBOM IPEIOCTaBICHHUS
COIMABHBIX YCIYT

YcnoBusa JUTSE

Co3naBath yCJIOBHS

HpOBOI[I/ITI) HEC3aBHUCHUMYIO

NPOBEACHUS HE3aBHCUMOM | I NPOBEACHHS | OIIEHKY KauecTBa YCIyT,
OLICHKM KadyecTBa YCIYT, | HE3aBUCUMOH  OIICHKH | OKa3bIBAEMBIX
OKa3bIBaEMBIX KayecTBa yCIIyT, | OpraHu3anuei
opraHu3anmeit OKa3bIBaEMbIX

opraHuzanuei

Cucremy KOHTPOJIS ObecneunTsb KonTponuposats

COONIONICHNST  CTaHJAPTOB | KOHTPOJIb COOMIOJCHUS | COOIIOCHUE CTaHAAPTOB
COIMAIBHBIX YCIIyT CTaH/IapTOB COIMABHBIX YCIIYT

COLMAJIBHBIX YCIIYT

4.

O0beM THCHHUILIMHBI

B

324Y€THBIX eIMHUIAX

¢ YKazaHuemM KOJIUIECTBA

AKaJJCEMHU4Y€CCKUX

npenojgasareseM (110 BHAaM Y4eOHbIX 3aHATHIT) M HA CAMOCTOATEJBHYI0 padoTy 00y4arommxcst

JacoB, BbIJIE€JICHHBIX

Ha

KOHTAKTHYI0  padory

00y4yarImuxcst

HanmeHoBaHUE pa3/ieNIoB JUCIUIUIUHBI KoHTakTHas ayauTOpHas CamocrosiTenpHas
paboTta o0yJaromuxcs ¢ paboTa, B TOM 4HCIe
npernojaBaTeNeM B yacax, B KOHCYJIbTaIlU1
TOM YHCIIE
JTexmm{[Tpak |Cemu|JIa6o |KmmauKontp| ['pymn [CamocTost
U [THYEC|HAPCK[PATOP[UECKUE| ONb [IOBBIG CJIbHAS
Kde | HMe | Hble [IpaKkTHcaMoc|KoHCY| paborTa, B
3aHAT|3aHAT|3aHAT[UECKHE| TOATE [IbTALl|  TOM
us | uA | U [3QHATH|IBHOM| UM
a qHCIie
pabor WHJMBUIya
- JIbHBIC
KOHCYJIbTa
LUK
Pazpmen 1. TeopeTnueckre OCHOBEI 2 | 6 20
KBAJIUTOJIOTUH
PaSIlCJ'I 2. Kpanuronoruueckue HCCICAOBaHUA B 4 8 2 32
COLIMAJILHOM paboTe
PaSIlCJ'I 3. KBaJ'II/IMeTpI/IH KaK COCTaBHasA 4acCThb 4 6 2 29
KBAaJIUTOJIOTUH
HpOMe)KYTOLIHaH aTTecranusid: 3a4CT
HToro mo 1ucuuinHe 10 | 20 4 74

Yacos 108

3au.en. 3

O0BEM IpodheCCHOHATLHOM MTPAKTHYECKOM

20

32

C



nioarotoBku (ITI1)

O0BEM IpodecCHOHATLHO HATIPABIICHHON

noarorosku (ITHIT) 10 26

5. Copep:xkanue IMCHUILVIMHBI (MOXYJisl), CTPYKTYPHPOBaHHOe MO TemMaM (pa3geiam) c
yKa3aHHeM OTBeIeHHOI'0 Ha HUX KOJMYeCTBA aKaJeMH4YeCKHX YacOB U BUJ0B YU4eOHbIX 3aHATHI
5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Kon
koMmriereH | HammeHnoBaHue pasnenoB Kpatkoe copeprkanue pa3ziejioB U TeM
885051

Wonk 4.2 Pazpea 1. OnpeneneHne KBaIUTOIOITMU U KBAIUMETPUH; IPEIMET,
Homk 4.3 Teopernueckue OCHOBbI | OOBEKT M METOABl KBAJUTOJIOIMH; OOILIME CBEIEHUS O
Wnk-2.2 KBAJHMTOJIOTHH KBAIMTOJOTUMA KAk OTpacid HAyKH, CBSI3aHHOM C
U3MEpPEHUEM, KOJMYECTBEHHON M KaYECTBEHHOW OLICHKOM
KayecTBa JIF000ro BH/1a YEIOBEUYECKON AESITEIbHOCTH.
OTanbl CTaHOBJIEHUS HAYKH O KauyecTBe Kak IpPOoOJIeMHO-
OpPUEHTHPOBAHHOM HAay4YHO-IIPAKTUYECKOM M CHUCTEMHO-
METO0JIOTUYECKOM KOMILIEKCE 3HAHUU;
METONOJOTUYECKUM IPUHIUI TPUEAWHCTBA HAyKH O
kauectBe [[.M. JIxypaHa; CTpyKTypa KOHLENTYaJbHOI'O
amrapata  TEOpUM  KadecTBa; uuka  Y.3D. Jlemunra;
AINOHCKHE MOJEIN YIPAaBIEHUS KaueCTBOM; €BpOIEICKUE
MOJAXO0/bl K YIPABJICHHID Kadye€CTBOM; POCCHUUCKHUM OIBIT
ynpasienuss kadectBom: A.B. I'muues, I'.I. A3sranpnos,
A.N. CyberTo u ap.

CHcTeMHO-Hay4HblE  NPEINOCBUIKM  KBAJIHUTOJIOTHU;
COL[MAIBHBIM ~ KPYrOBOPOT  KaudecTBa;  YNPABICHHE
KayecTBOM M cepTU(UKALUA; TUIBl OLIEHOK CHCTEMHO-
COLIMAJIBHBIX KAayecTB JIIOObIX OOBEKTOB U IPOLECCOB
COLMAIbHOW JEATEIbHOCTH B YKU3HEHHOM IIPOCTPAHCTBE;
WHCTPYMEHTBI WM3MEPEHUs KAayeCTBA; KBAJIMMETPUUYECKHE
LIKaJIbl; IOHATHE CTAHIAPTU3ALMH COLMAJIBHBIX YCIIYT.

Uonk 4.2 Pasnea 2. [Tpenmer " coJiepiKaHue KBaJIATOJIOTHHA "
Worc 4.3 KBanumerpuueckue KBUIMMETPUM;, TEOPETUYECKHE OCHOBHI  COIHAIIbHOM
Wnx-2.2 ucciae10BaHuA B KBJIMTOJIOTUM, KaK HAYYHOH W y4eOHOW IUCIUIUINHBI,
colnuaIbHO padore KBIMMETPUST U TIPUHIMIIBI OLIEHWBAHUSA B COIMAILHOM
chepe; odkoHOMHYecKas APGEKTUBHOCTh  YIyULICHUS
KauecTBa  COLMANBbHBIX  ycuyr. OCHOBHBIE — 3aJa4uu
KBAJIMIMETPHHU: OTIPE/IeICHNe HOMEHKJIATYphl MTOKa3aTelNei
KauecTBa; (GopmMynupoBka TpeOOBaHUI K MOKa3aTeIsIM
KauecTBa; OIICHKA KadeCcTBAa HA OCHOBAHWH WCITBITAHHS
(u3MepeHus); pa3paboTka CTpaTerud OOCTYKHUBaHUS
KJIMEHTa Ha OCHOBAaHWH IMOKa3aTelNel HaJeKHOCTH OIEHKH
kauecTBa.  OQ(GEKTUBHOCTh  OIEHKH  KadecTBa B
COLMANTBHOM cdepe. MUpPOBBIE TEHACHIIMU K YIPABICHHUIO
KauecTBOM. Poccuiickuii OmBIT ympaBlieHHsI KaueCTBOM B
chepe conmabHOTO 00CITYKUBAHUS.

CymHOCT,  CcOLMaIbHOW  KBAIUMETPHUH U €€
OCOOEHHOCTH B COITMaIbHOW pabore. Moaenn U METOJbI
CHCTEMBI OIICHKH KauecTBa U 3()(HEKTUBHOCTU COLUAIBHBIX
yCIYyr W colnuaibHOro oOchmyxkuBaHus. Kiaccudukamms
METOJIOB COLMAIbHOW KBAJIUTOJIIOTUM W KBAIMMETPUH;




METO/ABl CUCTEMHON OLICHKM KayeCTBa; METObl OLCHKU
KauecTBa YJEJNBHOIO THUIA; DJKCIEPTHAas W HWHACKCHAs
KBAJIMMETPHSL; OCOOCHHOCTH OHKCIEPTHOH KBAIMMETPHUH;
KJIaCChl COLMAJIBHOM AKCIEPTHU3bl U OCHOBHBIE (aKTOPBHI,
OIPEIEIAOIINE €€ Ka4YeCTBO; KBAIMMETPUs MHIEKCALUU U
TaKCOHOMMHM, TECTHUPOBAHME M Jp. METOIbI; METOIbI
OLICHKM KayeCTBa COLMAJIBbHON IIOJIMTHKH, COLHUAIBHOIO
0OCIIy’)KUBaHUSI M COLMAJIBHON 3aIllUThl; METOJOJIOTHS U
METOAMKHA  OLEHKM KauecTBa  COLMAIBHBIX  YCIYT;
OTEYECTBEHHBIH M  3apyOCKHBI  OMBIT  OLCHKH
3QPEKTUBHOCTH COLMAIBHBIX YCIYr M JEATEIbHOCTH
COLIMANIBHBIX CITYXO.

Opranu3anys KOHTPOJI KayecTBa B COLUMAIbHON cdepe.
IIpakTHYeCcKUil OIBIT BHEAPEHUS CUCTEMBbI KOHTPOJIS
KayecTBa B colMainbHOU cdepe. OpraHuszanus KOHTPOISL
KauecTBa  COLMAIBHBIX  YCIYI M COLMAJIBHOIO
00CITy’)KUBaHMUSL. KoHnuenryanbHbie IIOJIXOJIbI K
CTaHJApPTU3alUN  COLMANBHBIX  ycnyr. KomiuiekcHas
CUCTEMA HAllMOHAJIBHBIX U PErMOHAJIbHBIX CTAHJAPTOB.

[TpoGiieMbl KOHTpPOJSI KayecTBa COLUAIbHBIX YCIYT;
NOPSAJOK OpraHu3aluy KOHTPOJS KadyecTBa COLUAIbHBIX
YCIIYT; METObl U KPUTEPUN OLIEHKH Ka4eCTBA COLMAJIBHBIX
yCIyr;  CTaHJapTbl W HOPMAaTHBBl  COLMAJIBHOIO
00CIyXKUBaHUS; IPAKTUYECKUM OINBIT BHEIPEHUSI CUCTEMBbI
KOHTPOJSl ~ KayecTBa  COLMAIBHOrO  OOCIy>KUBaHMUS,
IIEPCIEKTHUBBI OpraHu3alnx KOHTPOJIA Ka4ecTBa
COLMAIIBHBIX YCIAYyr W  JAEATCIBHOCTU  OpraHU3alUu
COIMAILHOM c(ephl.

Honk 4.2
Honk 4.3
Wnk-2.2

Pa3nen 3. Kpaaumerpus
KaK COCTaBHasl YacTh
KBAJHMTOJIOTHH

[IpaBoBoe  obOecnedyeHue  COLUAIBHOW  pabOTHI
VUPEKICHUN COIMUATBLHOTO OOCITY)KMBAHUS, 3a7aud |
LIEHHOCTU CTAaHJapTU3alliM; OCHOBHBIE  HAIIPaBJICHUS
pedopMupoBaHus MPaBOBOM 0a3bl B COIMAIBHON cdepe;
npoOJIeMbl CTaHIAPTH3ALMU COLMATIBHOTO OOCITYKUBaHMS
B P®; crparermueckue uenu pasBUTUS HALMOHAJIBHON
CHUCTEMBl  CTaHJApTH3allMM B  COLUAJIBHOU  cdepe.
OcHoBHbIE HampaBieHUs pedopMHUpPOBAHHUS HOPMATHBHO-
npaBoBOW  0a3bl OLlEHKH 3((HEeKTUBHOCTH KadyecTBa
COITMAIBHBIX YCIYT U COI[HAIBHOTO O0OCHyXHBaHUsS B PO.
[TpoGnembl cTaHgapTU3AlMM M BHEJIPEHUS CTaHIapTOB
OLICHKM KadecTBa B  IMPAKTHUECKYIO JESTEeNIbHOCTb
YUPEKACHUHN U OpraHu3aluil COIMAIbHOM cephl.

OnpIT 3apyOeXHBIX CTpaH B 00JIaCTH COLIMAJIBLHOTO
00CITy’)KUBaHUs; 3aKOHOJATEIbCTBO 3apyOEKHBIX CTPaH B
00JacTl COIMAIIBHOTO OOCITYXKMBAHHUS M CTaHJApTU3AIMH
COLMANBHBIX ycnyr; BcemupHblii OaHK W CTaHAAPTHI
COLIMANIBHBIX YCIyr; MexayHapoAHbli OWJUIb O MpaBax
yenoBeka; BeeoOmas Jleknaparus npaB yenoBeKa.
HanuonaneHbple cTaHOapThl, X poJib B OOECHEYEeHUU
KauecTBa  COLUAIbHBIX  YCIYl; HAay4YHbIE  OCHOBBI
pa3pabOTKM HAIMOHANbHBIX CTaHAAPTOB  COLIMAJIBHBIX
YCIIyT; PperuoHajbHbIE CTAHAAPThl; KOHLENTYaJIbHbIE
NOAXOAbl K  CTaHJApPTU3alUU  COLMAJIBHBIX  YCIYT.




KomMmiuiekcHast cucreMa HalMOHAIBHBIX M PErMOHAIbHBIX
CTaHJApTOB, O0ECIEYMBAIOIIMX  KOHTPOJIb  KadecTBa
COLMAIBHBIX YCIYT M COLMAJBHBIX CIYXO0; pernoHanIbHbIC
CTaHJapThl B CHUCTEME KOHTPOJSA KadecTBa COLMAJIBHBIX
ycayr. Crpareruueckue LEend pa3BUTUS HallMOHAJIBHON
CHUCTEMBl CTaHAApPTH3alMU B colualbHOW cdepe. Ponb
ombiTa  3apyOeXHBIX  CTpaH B Ppa3BUTHM U
COBEPUICHCTBOBAHUY HAIMOHAJIBLHOW CUCTEMBI CTAHAAPTOB
B COIMANLHOM cepe.

HezaBucumasi  omeHka  KadecTBa  Kak  ¢opma
00I11eCTBEHHOT O KOHTPOJIA. HopmartusHas 6a3a
OCYILIECTBJICHUSI HE3aBUCUMOMN OLEHKU KaudecTBa. Ee nenu
M 3aJayd U MeToauMKa mposeneHus. Ilnanuposanue
BBIOOpKU mpoBeaeHus. OOBEKTHl HE3aBUCHUMOW OIICHKH
KadyecTtBa, (opmbl, Kpurepuu. Kpurepum  OneHKH
pesynbTaToB. DopMHpoBaHHE TYOIUYHBIX PEUTHHIOB.
Pe3synbrarel He3aBUCHMMON OLEHKHM KadecTBa. CTaHIapThl
KOHTPOJISI KauyecTBa COLMAJIBHBIX YCIYI, COLMAJIbLHOTO
o0cCITy’)KUBaHUs, JESATENBHOCTH YUPEKIAECHUN "
OpraHu3anii couuasbHOW cdepsl MpH HE3aBUCHUMOM
olieHKe KadecTBa. [Ipobnembl opraHuzanuyu He3aBUCHUMOM
OlIeHKA A(P(PEKTUBHOCTH KAdecTBa COIMAIBHBIX YCIIYT,
COLIMAIILHOTO 00CITy’)KUBaHUS " JEATEIIBHOCTH
YUPEKACHUHN M OpraHU3alui COIMAIBHON cephl.

5.2 T1nan Jekuui

No
Pazne
na

HanmeHnoBaHnue neKmumn

Koi-
BO
4aco

IIpakTry
eckas
MOJrOTO
BKa
(TIT/TTH
1)

dopMma
[epeveHs y4eOHBIX BOITPOCOB IpoBeie
HUS

KBanuronorus: CYIIHOCTb
" COJACPIKAHUC OLICHKH
KadyeCcTBa

1 Onpenenenue KBATUTOIOTHH U 0100 ITHIT
KBAJIMMETPHUHU.

2 Tlpeamer, 0OBEKT U METOIbI
KBaJIUTOJIOTHH.

3 O6mme cBeaeHUS 0 KBAIUTOJIOTHH
Kak OTPaciii HAyKH.

4 KoynndecTBEHHAs M KAYECTBEHHAs
OIICHKA BHJIOB YEJIOBEUECKOM
LEATEIBHOCTH

Mojenu u MeTO IbI
CHCTEMBI OIICHKH
KadecTBa

3¢ dheKTUBHOCTH
COIMANTBHBIX YCIYT B
colMaabHOU paboTe

1 Knaccudpukanus METOI0B 0ODO TTHIT
COITMATLHOM KBAJIMTOJIOTHH 1
KBJTUMETPUH.

2 MeTompl OLICHKH KadecTBa
COITHATBHBIX YCITYT, COITUATHHOTO
00CTyXKUBaHUS W COIUATLHOM
3aIUTEI.

3 MeTonosorus U METOIUKHU OLIEHKH
KauecTBa COIMALHBIX YCIIYT.

4 OrevecTBEHHBII 1 3apyOeKHbIN
OTIBIT OLICHKU 3(PPEKTUBHOCTH
COIMATILHBIX YCITYT U NEATSIEHOCTH
COIMATILHBIX CITYXkO.




Opranuzanys KOHTPOIIS 2 [MopsnoK OpraHu3anul KOHTPOJIS 010]0) ITHIT
Ka4ecTBa COLMATBHBIX Ka4ecTBa COLMAIBHBIX YCIYT U
YCIIYT B YUPEKICHUAX COIMATIFHOTO OOCITY)KHBaHHUS
COLMAJILHOTO Kpurepun orieHku kayecTBa
00CTyKUBaHHS COLMAJIBHBIX YCIIYT
CranzapThl 1 HOPMaTHBBI
COLIMANILHOTO 00CTYKHBaHHSI
IlepcriekTHBBI OpraHu3auu
KOHTPOJISI Ka4eCTBa AESITEIbHOCTH
OpraHu3alyii CONUaIbHON chepbl
3 HopMmaTtusHO-1ipaBoBast 2 ITpaBoBOE 0OeceueHe KOHTPOIIS 0100
0a3a OLIEHKU KauecTBa B KadecTBa COIMAbHONU PabOThI
COLHaBHOM cepe OCHOBHbIE HAIIPABICHHUS ITHII
COBEPILEHCTBOBAHUS MPABOBOW 0a3bl
B COIMAIBHOH cepe
Crparernueckue Leny pa3BUTHS
HaIlMOHAJILHOW CUCTEMBI
CTaHJAPTU3ALUHU B COLUAIEHON
cthepe
HezaBucumas ouneHka 2 HesaBucumas OllcHKA Ka4ecTBa B 0]0]0) ITHIT
Ka4qeCTBa COLIMANIBHBIX conuanbHOU cepe kak popma
YCIIYT U AEATEIbHOCTH 00IIECTBEHHOTO KOHTPOJIS
OpraHu3alyi COUAIBHOM Llenu, 331241 U METOJMKA
3aIKMTbI HACCIICHUA MIPOBEICHUS HE3aBUCUMOM OLIEHKU
KayecTBa
OO0BeKTHI, POPMBI, KPUTEPUH
HE3aBUCHMOM OLIEHKH KayecTBa
Bcero yacos 10 10
5.3. CemnHapbl
JauHbIil BUJ paboThl HE TPEAYCMOTPEH YUEOHBIM IIJIAHOM
5.4. JIabopaTopHbIe 3aHATHSA
JlanHbIil BUJ paOOThI HE TPETYCMOTPEH YIECOHBIM IJIAHOM
5.5. lIpakTuyeckue 3aHATHS
Kozn- [paktu
BO qyeCcKas
Ne Pazne N 4acoB Popwma MOArOT
na HaumMenoBaHue 3aHATHIH HepequL y‘l€6HLIX BOIIPOCOB IIpoBEa OBKa
CHUS (TIT/TT
HIT)
1 KBanuronorus: CymHoCTh 2 1 TIpemmer, 00BEKT M METOIBI 010]0) [T
U COJIEpKaHUE OLICHKH KBaJIUTOJIOTHH
Ka4gecTBa 2 KBamurosorust Kak OTpacib HAYKH O
KauecTBe
3 OO0wue cBeeHNs O KBATMMETPUH, KaK
COCTaBHOM YacCTH KBAJIUTOJIOTUH
KonuenryanbHbiit 2 | 1 TeHe3uc HAyKH O KAYECTBE U O®O | III
amnmapaT TeOprHr KadecTBa METOAOJIOTUYECKUE TPHHLHIIBI
B COBPEMEHHBIX YCIOBHUSAX anrmapara TeOpUH KadecTBa
2 SImOHCKHME MOJICNH YIIPaBICHHS
KauecTBOM
3 EBporieiickue moaxo/bl K yIpaBIeHUIO




KayecTBOM
Poccuiickuii onsIT yrpaBaeHus
Ka4eCTBOM B COITHAIBHOU cdhepe

Cucrema ympaBieHUs

Ka4y€CTBOM B COHHaJ’IBHOﬁ

pabote

CrcreMHO-HAYYHBIE TPEATIOCHIIKH
KBJIUTOJIOTUH

VYnpapieHue KauecTBOM U
CepTUQUKAIINS

HNHCcTpyMeHTHI U3MepeHus KauecTBa U
KBJIMMETPUIECKHE IITKAITBI

[lonsTHe cTaHMAPTH3ANAN COTUATBHBIX

yCIayr

(0100]0)

IIIT

OcobennocTr
KBaJIUTOJIOTUH U
KBAJIMMETPHUHU B
coluanabHON padoTe

[Ipenmer u conepkaHue KBAIATOIOTHH
" KBAJIMMETPHUU

TeopeTnyeckre 0OCHOBBI COLIUATIBHON
KBJIUTOJIOTUH, KaK HAYTHOI
JUCIMIIIIMHBI

KsanumeTpus u NpuHIUIIBI
OIIEHHWBaHUS B COIMAIBHOM chepe
CHUCTCMbI CTaHJapTU3allu B
conuaibHOH chepe

OCHOBHBIE 32/1a41 KBAIMMETPHUHU

(010]0)

III1

OCHOBHBIE TOAXOIBI K
OLIEHKHU KaueCcTBa B
conuanbHOH chepe

-

D¢} PexTHBHOCTH OIEHKN Ka4eCcTBa B
conuaibHOH chepe

MHUpOBBIE MTOXO/IbI K YIIPABICHUIO
KaueCTBOM B COILMAIbHOM chepe
Pocculickuil oneIT ynpasiieHus
Ka4ecTBOM B chepe CONUATBLHOTO
00CITyKMBaHMsI HACSIICHUS

CyIIHOCTh COIMANTBHON KBAIUMETPUHU
U €€ 0COOEHHOCTHU B COIIMATBHON
pabote

(010]0)

III1

Mojienu ¥ CUCTEMBI
OIIEHKH Ka4yeCTBa U
3¢ hekTUBHOCTH
COLIMANTBHBIX YCIIYT B
CoIMaIbHON paboTe

MHoroo0paszue kinaccuGuKamOHHBIX
MOJTXOJIOB OTPE/ICIICHUS] CBOWCTB U
IOKa3arelied KayecTBa

Mojenu oIleHKH KauecTBa B
3aBHCHUMOCTH OT >KM3HEHHOIO ITUKJIA
00BEKTa OLICHKU

XapakTeprucTHKa OCHOBHBIX METOIOB
OLICHKHU Ka4eCcTBAa COIHATBHBIX YCITYT:
MPEUMYIIIECTBA M HETIOCTATKH

0100]0)

III1

OCHOBHBIE METOIbI
OILICHKH KaueCTBa U
3¢ heKTUBHOCTH
COLIMAJIBHBIX YCIYT B
conuaibHON padboTe

DKCIEePTHBINA METO/I OLICHKH KaueCcTBa
KaK COBOKYITHOCTh HECKOJIbKHX
OTAENbHBIX METOIOB

MeTo1pI CHCTEMHOM OIIEHKH U OIIEHKH
YAETHHOTO THUIIA

MHaeKCcHBIM METO/I OIICHKH KaueCcTBa
00BeKTa 1 036l HHAEKCALIUN
Knaccudukanus u popmynupoBka
3a7a4 OLIEHKU Ka4eCTBA B MHIEKCHOM
METOJE

0100]0)

111

HopMmartuBHo-nipaBoBas
0a3a OIEHKH KayecTBa B

[IpaBoBoe oOecrieueHe KauecTBa
COITHATTLHOTO 0OCTY KUBaAHHS

(0100]0)

IIIT




coLuanbHOM chepe 2 3ajauu ¥ [EHHOCTH CTaHIapTH3ALUK
KaueCcTBa COIUATBHBIX YCIIYT
3 KomnrenryansHble TOIX0IbI K
CTaHJIapTH3AIMH CONUATBHBIX YCIYT
ITpo6aembl 2 |1 OcHOBHBIE HANIPABJIEHUS 010[0) II1
CTaHAAPTH3AINH 1 pehopmMupoBaHUS HOPMATHBHO-
OIIEHKH KaueCcTBa IIpaBOBO¥ 0a3bl B oOecrieueHne
3(()EKTUBHOCTH U OLIECHKU Ka4eCTBa B
COITMATBHOM chepe
2 TIpoGiieMbl CTaHAAPTU3ALUK U
BHEJIPCHUSI CTAaHIApTOB KauecTBa B
MIPAKTUKY COIMAIHLHON pabOTHI
Mesxynapombie 2 |1 3akoHomaTenbcTBO 3apybexkHbIX ctpan | ODPO TTT
CTaHJapThI OLICHKN B 00JIACTH COLUATBEHOTO 00CITYKUBAHHS
Ka4yeCcTBa COLUANBHOM 2 BceMupHBIii GaHK U CTaHIAPThI
pa60TBI U COOUAJIBHOT'O COLIMAJIBHBIX YCIIyT
00CITy KHBAHHSI 3 MexayHapoaHbIi OUILIB O TIpaBax
yenoBeka U Beemupnas Jleknapanus
IIpaB YeJIOBEKa B CONMAIBHOIM cepe
Bcero yacon 20 20
5.6. Kiunn4yeckune nmpakTuyecKue 3aHATHS
Jlannsliii Bug paboThl HE IPEyCMOTPEH y4E€OHBIM IIAHOM
5.7. CamocTosiTeibHAs padoTa 00y4aromuxcst
HaumeHnoBanue Tembl Kon-Bo Kon
JUCUUIUIMHBI WK pa3jena Bun camocTosaTenpHOM 4acoB/ HHAUKATOpPA
BHEAYIMTOPHON pabOTHI OrneHoYHOE KOJI-BO KOMITIETCH-
00y4aronuXcst/KOHTPOJIb CPEICTBO Jac Ha LUU
CaMOCTOSITEeILHON PabOThI ITHIT+IT
I1
Pazgen 1. Teoperuueckue CaMOCTOSATEILHOE Bomnpocs qiis 10/10 Honk 4.2
OCHOBBI KBAJIUTOJIOTHH W3YYCHUE JINTEPATYPBI cobeceioBaHUs Work 4.3
BrimonHeHme WHaMBUyaIbHO Wmk-2.2
WHAWBHUIyaJIbHBIX 33IaHUN | € 3a/laHue 10/10
(I11T)
Paznen 2. CaMOCTOSITEITEHOE Bompocsr mis 6/6 Work 4.2
KpanuTonoruueckue W3YYCHUE JINTEPATYPBI cobeceToBaHUS Work 4.3
HCCIEAOBAHMS B COLUUATIBHON | caMOCTOSATEIbHAS TecToBbIC Wnk-2.2
pabote IMOATOTOBKA K 3aIaHus U
TECTHPOBAHUIO U PEIICHUIO | 3aJIa4H 18/8
CUTYAIIMOHHBIX 33724
(ITHIT)
Brinonaenue NuaauBuayanbHO
WHAMBUIyaJbHBIX 3aJaHUN | € 3a/JaHue 8/8
(I111)
Pazgen 3. KBanumerpus kak | caMOCTOSATEIBHOE Bomnpocs qiis 6/0 Honk 4.2
cocTaBHast 4acTh | U3yYEHUE JUTEPATYPhI cobecenoBaHus Work 4.3
KBaJIUTOJIOTUN KonTpos WHuBHIyaIbHO Hnk-2.2
CaMOCTOSITETIbHOM paboThl | € 3a1aHue 8/8
(8119)
Brimonnenue NuaauBuayanbHO
WHAVBHUIyaJIbHBIX 33IaHUN | € 3a/laHue 8/8
(I111)
Bcero uacos 74/58




6. IlepeyeHb Y4eOHO-METOAMYECKOI0 OOecleYeHUNA ISl CAMOCTOAITEJIbHON PadoThI

00yYaKOIIHUXCS 10 TUCIHIIJINHE

1 JlekumOHHBIM MaTepuan Mo AUCHUILIHHE «KBaTUTOIOTHS B COLMATBHON paboTey.
2 Meroandeckue peKOMEHIAIMN K MPAKTUYECKUM 3aHATHIM 10 JAucHUIUMHEe «KBamuronorus B

COLIMANIbHOM paboTe.

3 Meroanyeckne PEeKOMEHIAIMH 110 OpPraHU3alUU CAMOCTOSATEIBLHON PabOThI MO JUCIHUILUIMHE
«KBanutonorus B COIUATBHON paboTey.

7. OIIeHO‘lHLIe MaTepuaJdbl AJsI NPOBCACHHSI TEKYIIEI0 KOHTPOJA M HpOMe)KyTO'lHOﬁ

aTrecTalMy 00y4aroImuXxcs Mo JMCUHUIJINHEe
7.1 IlepeyeHb KOMIIETEHUUH ¢ YKa3aHUEM ITanoB uX (OPpMHUPOBAHUSA B NPOLIECCe OCBOEHUS
o0pa3oBaTeJIbHOM MPOrPamMMbI

Koz MuauKaropet Cemectp Dtan GopMUpPOBaHHS
KOMIICTCHIINU
OIIK- 4 Uonx 4.2
Homnk 4.3 4 MIPOMEKYTOUHBIN
IIK - 2 Unk-2.2

7.2 Onucanue nMoKasaresieil U KpUTEpHeB M MIKAJ OLEHNBAHUSA KOMIIETEeH Ui

Komnerennus OIIK-4 Crniocoben k pa3paboTke, BHEIPEHUIO, KOHTPOJIIO, OLIEHKE U KOPPEKTUPOBKE
METOJIOB U TMPHEMOB OCYIIECTBICHUS MPOGECCHOHATBHONU EeATENbHOCTH B cdepe coluaibHOU

paboThl

HNupuxarop Wonk 4.2 Hcnonws3dyer MeTOHbI

JeSITENIbHOCTH B cpepe colnaabHOU padoThl

OLCHKKM W KOHTpPOJA B HpO(l)CCCHOHaHLHOfI

IIpouenypa
OneHnBaeMbId pe3ysIbTaT Ol HMBARMS
Kpurepun onennBanus
(noxasaren) Texymuit [IpomexxyTouna
KOHTPOJIb s aTTeCTalus
3naet) Ilpuemsl ncnonp3oBaHus OnwucsiBaeT MeToab! oleHkH U | TectupoBanne | Mtorosoe
METOJIOB OLIEHKH ¥ KOHTPOJII | KOHTPOJIA BBINOJIHEHUS CobecenoBanue | MHAMBUAYAIBEHO
BBITIOJTHEHHS TUTAHOB U TUTAHOB | TIPOTPaMM € 3a/laHue
MIPOrpaMM JI€ATEITbHOCTH JIeSITEeIbHOCTH OPTaHN3alInH,
OpraHMU3alNH, TOCTHKEHUS JIOCTHKEHMSI LIETEBBIX
LIEJIEBBIX [TOKa3aTenen MOKa3aTeNel pa3BUTHSA
Pa3BUTHUS OPTaHU3AINU OpraHMU3aIiy COIUATBHOTO
COLMAJILHOTO 00CTy)KMBaHMUsl | OOCIIy>KHBaHHMS.
Ywmee| Hcnonb3oBarh Mmetozsl | Ilmanupyer TectupoBanne | Mtorosoe
T | OLEHKHU u KOHTPOJIS | TIpoecCHOHATBEHYIO [IpakTnueckoe | WHANBUAYAIHHO
BBITIOJTHEHUS TJIAaHOB JESITEeNbHOCTD C MALEHTaMHU C| 3aJlaHue € 3a/laHue
porpamm JIEATENILHOCTH | OIpaHU4YE€HHBIMH
OpraHu3alyH, JIOCTHKEHHS | BO3MOYKHOCTAMHU 37I0POBbsSI U
LIEJIEBBIX MoKa3aTesniell | MHBAJUIHOCTHIO
pa3BuTHA OpraHM3alun

COMAaJIbHOT'O 06CJ'Iy)KI/IBaHI/I$I
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Baan| KoHTposist BEIIONTHEHMS HeMoHCcTpUpyeT HaBbIK | TecTupoBaHue Hrorosoe
€eT | MJIAHOB U IPOrpaMm KOHTPOJIA BemonHeHus: | Cobecel0BaHNEe | UHAWBHYaTbHO
HaBbI| J€ATEIbHOCTA OpraHU3allNH, IJIAHOB u nporpamm | [IpakTudeckoe € 3aJ1aHne
KOM | JOCTIKEHUS LENEBBIX JIEeSTeTFHOCTH ~ OpraHW3allid, | 3aJaHue

MoKazaTesiel pa3BUTHSA JIOCTHKEHUS LIETIEBBIX

OpraHM3alliy COLMAIBHOTO MoKa3aTenen pa3BUTHL

00CITyKHBaHUS OpraHM3alNN COIIMAITBHOTO

00CITyKHBaHHUS.

Nupukarop Uonk 4.3 KoppekTupyeT MPUMEHCHHE KOHKPETHBIX METOJO0B W MPHUEMOB COIHAILHOM
paboTHI B CBOCH ITPOECCHOHANBHOM JIEATEIEHOCTH

IIpouenypa
OneHuBaeMbIi pe3ynbTaT OLICHHBAHHA
Kputepun onenuBanus
(noxasaren) Texymmit [IpomexxyTouHa
KOHTPOJIb g arrecranuusa
3naeTt| IIponenypsl kKoppekunn OnucsIBaeT NporeIypsl TectupoBanue Hrorosoe
KOHKPETHBIX METOJIOB U KOPPEKLUU KOHKPETHBIX CobecenoBanne | MHAMBUAYAIHLHO
MPUEMOB COLTUATEHON paboThl | METOAOB M MPUEMOB € 3aJaHne
B CBO€il mpodeccnorambHON COIMAaIHLHON PabOTHI B CBOEGH
JESTSILHOCTH poheCCHOHATBHOMN
JIeSITeNIbHOCTH.
Ymee| Ymeer npuMeHATh | lpumenser  cymectByrommue | TectupoBanue Hrorosoe
T | CYIIECTBYIOIIME CTAaHAAPTHI C| CTAHAAPTEHI c uensio | [IpakTiueckoe | MHIAMBUAYaJIBHO
HENbI0 KOPPEKIUH | KOPPEKINU KOHKPETHBIX | 3aJjaHHe € 3aJ1aHne
KOHKPETHBIX METOA0B | METOA0B u IMpUeMOB
NPUEMOB COLMANBHOW paboThl| couuanbHONW pabOTBl B CBOEH
B CBOEH NpodecCHOHAbHOM | MPOheCCHOHATBHON
JACATCIIbHOCTHU ACATCIIbHOCTU
Buaan| Koopaunaunu nestensHoctu | JlemoHCTpHpyeT HaBbIK | TectupoBanue | Mtorosoe
eeT | CTPYKTYPHBIX MMOJIpa3/ieieHuit | KoopauHaiuu  jaesitenbHocTr | CobecejoBaHNe | MHIMBUAYaIbHO
HaBBI| OpPraHU3allUM 110 peAIM3allii | CTPYKTYpHBIX mnoapasaeneHuil | [Ipaktudeckoe | e 3agaHue
KOM | YTBEpP)KIEHHBIX TJIAHOB OpraHu3allii 10 peaIn3alyy | 3aJaHue
paboTHI, BBITTOJIHEHUIO YTBEPKIEHHBIX ILUIaHOB
rOCyIapCTBEHHOTO paboTHl, BBITIOJTHEHUIO
(MyHMLIMIIATIBHOTO) 3aaHUs roCyJapCTBEHHOI'O
0 OKAa3aHMIO COLMATIBHBIX (MyHMLMIIATBHOTO)  3aJlaHMs
YCIIyT, TOPYYEeHHUH [0 OKa3aHMIO COILHAIBHBIX
BBILLIECTOSIIIUX OPraHU3alui | yCIyT, NOPY4EHUH
BBILLIECTOSIIUX OpraHU3aLuil.

Komnerennusi ITK-2 CrnocoGen K NpOBEIEHUIO KOHTPOJS AEATENHLHOCTH OPraHM3alMd COLUATbLHOIO
00CITy )KHBaHUS

Nupuxarop Wnk 2.2 OGecneurBaeT OpraHu3allMid KOHTPOJsS —KauecTsa,
3¢ (peKTUBHOCTH OKa3aHUs COMUANBHBIX YCIYT

pPe3yIbTATUBHOCTH W

IIpouenypa
OrneHnBaeMbId pe3ysbTaT
Kputepuu orieHuBaHuUsS OLCHHUBAHUA
(TIokazarenn)
Texymmiit ITpomexxyTouna
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KOHTPOJIb s aTTECTALNSA
3naer] Cucremy koHTposst KauectBa | OMHCHIBACT CHCTEMY TectupoBanue Hrorosoe
3(hPEKTUBHOCTH OKa3aHUs KOHTPOJISI KauecTBa CoOecenoBanue | MHIMBHYaIbHO
COLMATBHBIX YCIYT, 3¢ (HeKTHBHOCTH OKa3aHUs € 3371aHne
BBITIOJTHEHHUS COLIMAJIBHBIX YCIYT,
OpraHHU3alOHHO- BBITIOJTHEHUS
METOAMYECKUX pador, OpraHu3aloHHO-
MOHHUTOpPHHTA METOANYECKUX PadoT,
YIOBIETBOPEHHOCTH TPAXKJIaH | MOHHMTOpPHHIA
JOCTYTTHOCTBIO M KAYECTBOM YA0BJIETBOPEHHOCTH T'PaKJIaH
MIPEIOCTABICHUS COLIUANIBHBIX | JOCTYNHOCTBIO M KA4ECTBOM
YCIIyT MIPEIOCTABICHNS COLTUAIBHBIX
YCIIYT.
VYcnoBus a1t npoBeAeHUS OnucsIBaeT yCIOBUS IS TectupoBanue Hrororoe
HE3aBUCUMOM OLIEHKH MIPOBEICHUS HE3aBUCUMOM CobecenoBanue | MHIMBHUIYaIbHO
KayecTBa yCiIyr, OLICHKH KaueCcTBa yCIHYyT, € 3aJ1aHUC
OKa3bIBAEMBIX OpraHHU3aALHEH OKa3bIBaEMBIX OpraHHu3alyen
CucreMy KOHTPOJISI OnuchIBaeT CUCTEMY Tectuposanne | Mrorosoe
COOJIO/IEHUS CTAaHJAPTOB KOHTPOJISI COOJTIOZICHUS Cobecenosanue | MHIMBUIYAIbHO
COLIMABHBIX YCIyT CTaHapTOB COLMAIBHBIX € 3aJlaHue
YCIIyT
Ymee| OcylecTBIATH KoHTpoJib | Ilpumensier KOHTpouib | TecTupoBaHue Hrorosoe
T | KadecTBa 3G PEKTUBHOCTH | KayecTBa s dexruBHocTH | [IpakTHyeckoe | MHIMBHIYATBHO
OKa3aHUs COLMAIBHBIX YCIYT,| OKa3aHUSA COLMAIBHBIX YCIYT,| 3aJaHue € 3aJ]aHHe
BBITIOJTHEHHS BBITIOJTHEHMS
OpraHu3aloHHO- OpraHu3alMoOHHO-
METOUYECKHUX paboT,| METOOMYECKHX paoor,
MOHHMTOpPHHTA MOHHUTOpPHHTA
YIOBJIETBOPEHHOCTH TpaXKJaH| YAOBIETBOPEHHOCTH TpaKIaH
JIOCTYITHOCTBIO M KA4eCTBOM| NOCTYIMHOCTHIO W KadeCTBOM
MPEOCTABICHNS] COLMAIBHBIX | MIPEJOCTABICHHS COLIMATIBHBIX
yCIIyT yCIIyT
Co3maBate  ycmoBus  aimsi| ObecnednBaet nposefeHue | TecTupoBaHue Hrorosoe
MIPOBEICHHUS HE3aBHCHUMOW | HE3aBHCHUMOMU oueHkd | [IpakTuaeckoe WH/IUBHyaIbHO
OIIEHKM  KayecTBa  YCIYT,| KadecTBa YCIyI, OKa3bIBaeMbIX | 3a/laHUE € 3aJ1aHne
OKa3bIBAEMBIX OpPraHHU3aLUEN OopraHu3anuen
ObecneunTsb KoHTposib| I'oToBUT  mpouenypsl  ans| TectupoBaHue Hrorosoe
coOumoIeHHS CTaHIAapTOB| obecrieueHus koHTpous | [IpakTuueckoe WHAUBUYaJIHHO
COLIMAJIBHBIX YCIYT coOuroieHus CTaHJapTOB | 33JaHHE € 33J]aHne
COLIMAJIBHBIX yCIyT
Baan| KonrposnmposaTh kauecTBOo 1 | JleMOHCTpUpyeT HaBblK | TectupoBaHue Hrorosoe
eeT | 3((EeKTUBHOCTD OKAa3aHUS KOHTPOJIS KauecTBa u | CobecenoBanue | MHOMBHIYATHHO
HABbI| COIMAJIBHBIX YCIIYT, 3¢ deKTUBHOCTH okazanus | [Ipaktuyeckoe € 33J]aHne
KOM | BBITIOJTHEHHS COLIMATIBHBIX yCIyT, | 3aJaHue
OpraHHU3alMOHHO- BBITIOJTHEHMS
METOAMYECKUX padorT, OpraHU3allMOHHO-
MOHHTOpPHHTA METOINIECKHIX pabor,
YAOBJIETBOPEHHOCTH IPaX/IaH | MOHUTOPHHTA
JOCTYITHOCTBIO U KAUECTBOM YIOBIETBOPEHHOCTH T'PaXKAAH
MIPEIOCTABIEHNS COIUATBHBIX | TOCTYMHOCTBIO M Ka4eCTBOM
yCIIyT MIPEIOCTABICHUS] COLMAIBHBIX
YCIIYT.
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ITpoBONTH HE3ABUCUMYIO HemoHcTpupyet HaBbIK | TecTupoBaHue Hrorosoe
OIICHKY KayecTBa YCIyT, MIPOBEICHUS HesaBucuMoii | CobeceloBaHNE | WHAMBHYaTbHO
OKa3bIBa€MbIX OpraHM3alel | OIEHKW  KadecTBa  ycuyr, | [Ipaktmueckoe € 3aJ1aHne
OKa3bIBaeMbIX OpraHHU3aIHeH 3a/1aHue

KonTponuposats JemMoHcTpupyeT HaBeIK | TectupoBanue | Mrorosoe

coOJTI0IeHre CTaHIapTOB KOHTPOJIA coomonenus | CobecemoBanne | HHIUBUAYAIHHO

COITUANTBHBIX YCITYT CTaHJApTOB conuanbHbixX | [IpakTryeckoe | e 3amaHue
yCIyT 3aJaHue

Onucanue MKAaJ OleHUBAHUS

Texymuil KOHTPOJIb YCIIEBAEMOCTH CTYAEHTOB OCYIIECTBISETCA B XOJI€ IMPAKTUUYECKUX 3aHSATHU
10 BCEM BHJIaM y4eOHOM paboThl, MPeayCMOTPEHHOM MporpaMMoil. Pe3ynbraTel TEKyIIEro KOHTPOIs
3HaHUU (PUKCUPYIOTCS MPENoaBaTeNIieM B KypHAJIe yyeTa yCIIeBaeMOCTH U MOCEIIeHHs] 3aHATUH, TIe
OTpaKarOTCsl OLEHKU, KOTOpbIe OOYYaIOLIUICS MOJY4YMJI 3a KaXKJ0€ OICHOYHOE MEpPONpUsTHE
TEKYIIEro KOHTPOJISI 3HAHUW U CBEJCHUS O MPOMYCKaxX 3aHATUM.

0 CTymeHT NOomycKaeTcs K MPOMEKYTOYHOW arTecTanmuy B (GopMme 3adeTa NpH YCIOBHH
BBITIOJTHEHHSI BCEX BHUOB Y4eOHOH pabOTHI, MPEIyCMOTPEHHBIX paboueil mporpaMMoi
JTUCHUIITMHBI. MaKCUMaIbHO BO3MOXHBIN 0asul 32 TEKYIIMM KOHTPOJIb YCTAHABIMBACTCS
paBHpIM 5 OamnoB. bamn 3a paboty B cemectpe ¢opMupyercs Kak cpelnHee
apudmeTnyecKkoe 3a BCE BHABI pabOT OOydYaIOIIUXCs, MPEAYCMOTPEHHBIX padoyeit
IPOrpaMMoOil TUCHUILIHHbI

0 3aueT npoBoaUTCS B opMe UTOTOBOIO COOECEIOBAHUSA M0 MPEABAPUTEIHHO BBIIAHHBIM
BOompocaM uis coOecenoBaHus. l[IpenonaBarens BhpaBe 3a/laBaTh JOMOJHUTEIbHBIE
BOIPOCHI CTYACHTY, €CJIM €r0 OTBET HE PACKPBIBAET MOCTaBIEHHBIN Bompoc. Pe3ynbraT
3aueTa OOBBISIETCS O00ydYaroIIeMycsli HEMOCPEICTBEHHO IIOCJIE€ €ro CAay, 3aTeM
BBICTABJISIETCS B 3aYE€THYIO BEJJOMOCTD Y 3aU€THYIO KHIXKKY.

71 Ilpu cobeceoBaHMM Ha 3aHATUU O0YUYAIOLIEMYCS BBICTABIISIOTCS CIEAYIOLUIUE OLEHKHU:

71 OleHKa «OTJIMYHO» BBICTABIAETCS CTYACHTY, €CIM TEOPETUUECKOE COAEPHKAHUE TEMBI
OCBOEHO TOJHOCTHIO, OOYYAIOUIUIiCS CTPOUT OTBET HAa YPOBHE CAMOCTOSITENIbHOTO MBIIIJICHHUS,
rPAaMOTHO W JIOTUYHO W3JaraeT M3yYEeHHbIH Marepuan, He 3aTpyIHSeTCs C OTBETOM, JIeJaeT
000CHOBaHHBIE BBHIBOJIBI U 3aKIIFOUEHUS, CBOOOTHO MPUMEHSET TEOPETUUECKUE 3HAHUS MPU PEIICHUN
MPaKTUYECKUX 3a/1a4;

71 OueHka «XOpOIIO» CTaBUTCS OOy4arouleMycs, €ClIM OH CTPOMT OTBET Ha YpPOBHE
CaMOCTOSITEJIbHOTO MBIIIJIEHUSI, TPAMOTHO M JIOTHYHO H3J1araeT HM3yYCeHHBIH Marepuas, OJIHAKO
JIOTTyCKAaeT OT/ACNIbHBIE HETOYHOCTH W TPOOEbhl B 3HAHUAX, CBOOOJHO MPUMEHSET TEOPETHUECKHE
3HAHUS P PEUICHUU PAKTUYECKUX 33]1a4;

[ OneHKa «yIOBJIETBOPUTEIHLHO» CTAaBUTCS OOYYaroIIeMycCsi, YCBOMBIIEMY TOJBKO 0a30BYIO
4acThb MPOTrPaMMHOTO Marepuajia, IpU OTBETE JOMYCKAeT HETOYHOCTH, MaTepual Hu3jaraer He
MOCJIEIOBATEIbHO, 3aTPYIHAETCS MPUMEHUTh TEOPETUUYECKHE 3HAHUS MPHU PELICHUU MPAKTHYECKOU
3aJ1auu, JIOMyCKaeT OMMOKHU, KOTOPBIE UCTIPABIISIET C TIOMOIIIBIO TTPETI0/1aBaTEeIs;

71 OueHka «HEYyIOBJETBOPUTENIbHO» CTaBUTCS O0O0ydYarolleMycsi, KOTOpbIii He CHocoOeH
MIPOJIEMOHCTPUPOBATHh 3HAHUSI TEOPETUUYECKOTO MaTepHasia, JOMYCKAeT CYIIECTBEHHBIC OMMOKH TIPH
W3JIOKEHUU Y4YeOHOro MaTepuaia, MPU OTBETE TOJMEHSET TEOPETUUECKYI0 apTYMEHTAIIHIO
paccyXJIeHUsIMH 0OBIZICHHO-OBITOBOTO XapakTepa. B oTBeTe momyckaer rpyobie OmmOKH, KOTOPhIE HE
MO>KET UCTPABUTH AK€ C TOMOILBIO MPETOJaBaTEIsl.

U
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[/IlIxana mepecyera 0aJJIOB IO AUCHHUIIJIMHE NIPH MPOMEKYTOYHOM opMe aTTecTanmu 1o
AUCHUIIMHE 324eT

[l
bann Oyenka Yposenw
cghopmuposannocmu
KoMnemeHyuu
or 4,5 10 5,0 «3a4TEHO» Bricokuii
ot 3,5 no 4,4 «3a4TECHO» Cpennnit
or 2,5 1o 3,4 «3a4TEHO» [Toporossrii
MmeHee 2,5 «HE 3a9TCHO» MuHUMaTBHBINA

(] 7.3 TunoBble KOHTPOJbHbIE 32IaHUS] WM UHbIe MATEPHUAJIbI, HEO0OX0AUMbIE JJI1 OLEHKH
3HAHWI, YMEHHUil, HABBIKOB W (WIH) ONbITA [eATEJbHOCTH, XAPAKTEPU3YIOIIMX 3TAMbI
(opMupoBaHUA KOMIIETEHIMI B MpoLiecce 0CBOEHHUs 00pa30BaTeIbHOMH MPOrpaMMbl

Hepeqeﬂb NMPAKTUYCCKUX HABBIKOB AJId TEKYIIET0 KOHTPOJA 10 ITUCHUIIJIHHE:

N

10
11

12

13

14

15

0
[

DopmyupyeT Lelu U 331a4 KBATUMETPUH U KBAJUTOJIOTUHU B COLIMATILHOM paboTe
OmnpenensieT KOHLUENTYaJIbHBIN anmnapar TEOPUU KauecTBa B COBPEMEHHBIX YCIOBUSIX
Ocy1ecTBisieT apryMeHTall0 KOMIUIEKCHON CHCTEMbI YIPaBJIEHUSI KaU€CTBOM B COLMAIBHOMN
pabote Ha ocHoBanuu nosioxkenuit OCT P MCO 9001-2008

DopMyaupyeT NPUHIUN KiIacCUu(PUKAIUM METOJI0B COLUAIbHON KBATUMETPUN

[Tpumensier nonoxenus 'OCT P52142-2013 st OLEHKM KayecTBa COLMAIbHBIX YCIyT
Pa3zpa0aTbiBaeT anroputM MpOBEAEHUS KOHTPOJS KadecTBa JESITEIbHOCTH YUPESKICHUN
COLIMAJIBHOTO O0OCITYKUBaHUS

Pa3zpaOaTbiBaeT MeTOIMYECKHE TMOAXOJAbl K OIIEHKE KOHTPOJII KauecTBa BBIIOJHEHHUS
COLIMAJILHBIX MPOTPaMM U IJIAHOB PETHMOHAIBHOTO (MYHHUIMIIAIBHOTO) YPOBHEN

[Tpumensier nonoxxkenust [OCT P 52496-2019 nnsa onpenenenust mopsiika KOHTPOJIS KayecTBa
COLIMAJILHOTO 00CITY>KUBAaHUS FPaXKaaH

[Mpumensier TOCT P 53063-2014 u TOCT P 53348-2019 nnst opranu3aiiiyi KOHTPOJIS KauecTBa
COLIMAJIBHBIX  YCIYI  PA3JIMYHBIX  KaTeropuid  KIMEHTOB  YUPEXKJIEHUH  COLHAIBHOTO
00CITy’)KHUBaHUS

[Tpumensier 'OCT P 54342-2011 nyis BeiOOpa METOI0B KOHTPOJISL KaYeCTBA COLIMATIBHBIX YCIYT
[Tpumensier 'OCT P 52497-2020 nns onieHku 3(h(h)eKTUBHOCTH CUCTEMBI KAYECTBA YUPEKACHUS
COLIMAJIBHOTO 00CITY’KUBaHUS

®opMyaupyeT OCHOBHbIE MPUHLMUIIBI CTAHJAPTU3ALMUA B COLIMAIbHOU cdepe, OCHOBBIBAsICh Ha
nosnoxenusax @PenepanpHoro 3akoHa "O TtexHHueckoM perynupoBaHun” Ne 184-®3 or
27.12.2002r (pen. 02.07.2021r..)

QopMyTUpyeT CcTpaTernyeckue ILedu pPa3BUTHS HALMOHAJIBHOM CHCTEMBbl CTaHAAPTU3aLUMU B
conuansHOM chepe

PazpabGaTpiBaeT aidropuT™M OpraHM3alMU  BHYTPEHHEW CHCTEMbl KOHTPOJS  KauyecTBa
JeSITeTbHOCTH YUPEXKACHUS COLUAIEHOTO 00CITYKUBAaHUS

@opMyIUpYET KPUTEPUM OLEHKHM PE3YyJIbTaTOB HE3aBUCHUMOM OLIEHKM KayecTBa COLIMAIBHBIX
YCIIYT U AEATEIbHOCTU YUPEKICHUHN U OpraHu3aiii COUaIbHOI0 00CTY)KHUBaHUS

Bonpochl 11 MpoOBEPKH YPOBHSI TeOPETHYECKOH MOATOTOBKH 00YyYaIOIerocss B Xoe

TEKYIIEro KOHTPOJIs:

0
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1 Coenuduka nmpobiemM KBAIUTOJIOTHH U KBAIMMETPUH B COLIMATIBHOM cdepe.

2 MeToa0norus 1 METOMKA OLIEHKH KayecTBa COLUABHBIX YCIIYT.

3 DOrambl CTaHOBJIEGHHS HAyKH O KayecTBE Kak NpoOJIEeMHO-OPHEHTHPOBAHHOM HAy4HO-
HPAaKTHYECKOM U CHCTEMHO-METOJI0JIOTMYECKOM KOMITJIEKCE 3HAHUI.
MeTo1010THYeCKuil MPUHIMIT TPHEAMHCTBA HAYKH O Ka4eCTBe.
CrpyKTypa KOHIENTYaJIbHOTO anmapara TEOpUr KauecTBa.

4

5

6 Kareropus xauecTBa Kak MOHATHIHAS cucTeMa. THITBI XapaKTEPUCTHK KauecTBa.

7 Cucrtema colMalbHO-3KOHOMHYECKHUX 3aKOHOB KBAJIUTOJIOIHH.

8 Kaanumerpus B cucTeMe COIMATBLHON 3aIIUTHI U COIMATIBHON MOAJIEPIKKE HACEICHUSI.

9 Ksanumerpuueckue 3KCIepTHbIE CUCTEMBI. MIHIeKCHAast KBATUMETPHSL.

10 Teopus u meropl kBamumeTpuu. CpaBHEHUE U JIOT'MKA OLICHOK.

11 Tpunorus .M. Jlxxypana. [{uxn ¥.O. [lemunra. 9xoHoMuueckas 3pPeKTHBHOCTD

12 ynydmeHus KauecTBa COLMAIbHBIX YCIIYT.

13 12.YpoBHH cCHCTEMBI KBUIMMETPHUYCCKHX 3HAHWW B coluanbHOH cdepe. [IpeamerHas
KBaJIUMETPHUSL.

14 TlonsiThe counanbHON M TeHEPHOM SKCIIEPTU3BI B COLUATILHOM padoTe.

15 Tloka3arenu kavecTBa yciyrd. KoHIeNys yydiieHUs: Ka4ecTBa B COMMAIIbHOM cdepe.

16 Cratycel KBaIMMETpPUM KaK HayKd: OSKOHOMHYECKHH, OOIICHAy4YHBIH, TEXHUKO-
9KOHOMMUYECKHUN U CUCTEMaTUYECKH.

17 Llenm w 3agaud OLEHKU pe3yJbTaTMBHOCTH. Kputepum kauectBa U 3((HEKTUBHOCTH
COLUAIbHON PabOTHI.

18 MeHepKMEeHT KauecTBa COLMAIBbHOTO 00CTYKMBAHUS U COLIMATIBHOIO 00ecIeueHusl.

19 KBanmMerpuyeckre TPUHIUIBI  YIPABICHUS  OpraHU3alMsIMHA  COIHUAIBHOW  CQepsl.
Opranuzanys paboTsl KOHTPOJIb €€ KauecTBa.

20 Kpammmerpuueckue TMOAXOABI K AaTTECTallMd CIEIHAUCTOB W PYKOBOASAIIMX KaJpOB
OpraHM3aIuil cCoUaIbHOMN cepsl.

21 SImoHCKHe MOJENN YIPaBICHHUS KAYECTBOM.

22 EBpomneiickue NoaX0/bl K YIIPaBIEHUIO KAU€CTBOM.

23 Poccuiickuil onbIT yIpaBieHHUs KayeCTBOM B COLIMANBHOM cdepe.

24 Bpi0op nokasarenel kadyecTBa M MOJICNIN UX OLIEHKH.

25 TlepcnieKTHBBI PAa3BUTHS METOAOJIOTHN OLIEHKH M KOHTPOJIA KayecTBa B COLMAIBHOW cdepe
Ha OCHOBE COBPEMEHHBIX KBATMMETPHUUECKHUX MOJIXOJ0B U CTaHAapTU3ALUH.

26 HeszaBucumas OIleHKa KadecTBa COIMAIBHBIX YCIYT KakK (opma OOLMIECTBEHHOTO KOHTPOJIS B
coIManbHOM cepe

7.3 MeToau4yeckue MaTepuaJibl, ONpeaeasonue Npoueaypbl OHeHUBAHUS 3HAHNH, YMeHMH,
HABBIKOB ¥ (MJIH) ONBITA JAeATEJbHOCTH, XapPaKTePU3yOIMX IJTanbl (POPMHPOBAHUSA
KOMIIeTEHIUH - 3a4eT.

3aueT BBICTABIAETCA HA TOCTEAHEM 3aHATHH CEMHHAPCKOTO THUIA. 3aueT MPOBOAUTCS B (opme
uToroBoro codecenoBanus. Ilpy olleHMBaHUU pe3yNbTaTOB 00YUYEHHSI MO JUCIUIUIMHE YUUTHIBAIOTCS
BCE€ BHJIbI pa0bOT, MPEAYCMOTPEHHBIX MPOrPaMMOIl AUCIMIIMHBI U OLEHKA, [TOJIy4eHHas Ha UTOTOBOM
co0eceqOBaHUN.

"] UrtoroBast OlLIEHKa TpU TMPOBEACHUU MPOMEXKYTOUHOM aTTECTAlUU MO JUCLUUILIUHE
BBICTABJISIETCS KaK CpelHee apuPpMeTHIeCKOe 3a BCe BUABI padOT 00YyJarOIIUXCS B TECUCHUH CEMECTpa
U OLICHKH 3a UTOrOBOE coOeceI0BaHNe

[J
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8. YueOHO-MeTOAMYECKOE 00ecIeUeHHEe TUCHUIIINHbI

8.1. OcHoBHas uTEpaTypa

IleuaTHble H31aHuA JJIeKTPOHHBbIE U3IAHUS

1. ConmanbHas KBAIUMETpPHs, OLICHKA Ka4ecTBa U
CTaHJIAPTU3ALMS COIIUATIBHBIX YCIYT [ DIEeKTPOHHBIMI
pecype] : yueb.11a 6akanaBpoB / CTpelbHUKOBA
H.H., Pomansiues U.C., Toruuii JI.B. u qp. — M. :
Jamkos u K, 2017. -182 c. - Pexum nocryna :
http://www.knigafund.ru/books/174209

8.2 /lonosiHuTE/ILHAS JIUTEPATYPA

IMeuaTHble H3gaHusA DJIeKTPOHHBbIE U3IaHUs

BacoBckwii J1.E., MpoTacbeB B.B. YnpaBneHue kayecTBOM: y4yebHUK.- 1
NH®PA-M., 2008.- 212c. -(Bbicliee obpazosaHue) (33k3.)

lepacumoB bB.H., Yypukos HO.B. YnpaBneHne KkayecTBoM: yueb.
nocob6ue. - M.: By3oBckuii yuebHuk; UHOPA-M, 2011.- 304c. (3 3k3.)
3.MuHbKo 3.B., MuHbko A.3. MeHefMeHT KauecTsa: yueb. nocobue. | 2  Bacunbesa 3.K., Nanun B.C. CtatucTuka [DNeKTPOHHbIA pecypc]: yuyebHuk. — M.:
CraHpapT TpeTbero nokonexus. - CM6.: Mutep, 2013. - 272c¢. (33k3.) OHUTH-[aHa. - 2012. - 398 C. - Pexxum noctyna:
CoumnanbHas KBa/MMETPWS, OLEHKA KayecTBa W CTaHAapTv3aums http://www.knigafund.ru/books/ 164395

coumanbHblx yenyr [Tekct] : yyeb. [ins 6akanaspos / U. C. PomaHblues, 3 .
H. H. CTpenbHukoBa, J1. B. Tonuuit [ gp.]. -M. : UTK "fawkos u K", Komapos E.WN. YnpaeneHune athheKTMBHOCTLIO COLMANbHBIX YUPEXAEHNI:

2014. - 184 c. (5 3k3.) [3nexTpoHHbIi pecypc] : yueb.-npakT. nocobue / E.N. Komapos, H.H.
CrpenbHukoBa, U.B. Manodees. - M.: U3paTenbcko-Toprosas koprnopauus "[awkos
n K", 2013. - 304 c. -Pexxum goctyna
:http://www.studentlibrary.ru/book/ISBN9785394020810.html

4 XonoctoBa E. W.MpaBoBoe obecrneyeHune coumanbHoipaboTbl [SNeKTPOHHBbIN pecypc]
: yueb.ans 6akanaspos / noa pes. E.W. Xonoctosoit, O.I. Mpoxoposoit. - M.:
M3paTenbcko-Toprosas kopriopaums "[awkos u K", 2013. - 256 c.— Pexum goctyna
:http://www.studentlibrary.ru/book/ISBN9785394020278.htmI?SSr=01013379b5111
8a67ccd57828011959

KysHeuoBa E.W., MycapoB B.M. Cratuctvka [DneKTpoHHbI pecypc]: ydebHoe
nocobve / E.U.KysHeuosa, B.M.ycapoB. — M.: lOuutu-faHa. - 2012. - 479. -
Pexum goctyna :http://www.knigafund.ru/books/122630

5 3«oromuka n ynpasneHue coumanbHol cdepoit [SneKTpoHHbI pecypc] : yueb.ans
6akanaspos / noa pea. E.H. XXunbuosa,E.B. Eroposa. — M. : [awkos u K, 2015. -
496 c. - Pexxum goctyna : http://www.knigafund.ru/books/173703

6  3xoHoMMueckme ocHoBbI couuanbHon paboTbl [SNeKTPOHHBINA pecypc] @ yueb.ans
6akanaspoB / noa pea. W. H. Masaukoit. - M.: N3aaTenbcko-Toprosasi kopriopaums
"Aawkos 1 K°", 2014. - 264 c. - Pexxum gocryna
:http://www.studentlibrary.ru/book/ISBN9785394020629.htmI?SSr=01013379b5111
8a67ccd57828011959

9. IIpodeccuonanbHble 6a3bl JAHHBIX U HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

1 http://www.biblioclub.ru 5bC «YuuBepcuterckast OMOIMOTEKA OHIIANH»

2 www.e.lanbook.com DB5C UsparenscrBa «JIAHD)»

3 http://www.rosmedlib.ru 95C «KoHcyabpTaHT Bpaya. DIIEKTPOHHAS MEIUIIMHCKAS
6ubnmuoTexa»

4  www.studentlibrary.ru 9bC «3nexTpoHHas OMOINOTEKa TEXHUYECKOTO BY3a»

5 https://zhit-vmeste.ru/ locrynHas cpeaa s naBanuaoB. MHGOpMaImoHHBINH pecypc

6 https://soc-work.ru. MapopManoHHbIi CalT HayYHBIX ¥ MPAKTHYECKUX MAaTEPHAIOB O
CoOLIMaNIbHOM paboTe

7  https://mintrud.gov.ru/ MunmcTepcTBO TpyIa U COIMAIBHOM 3amuThl Poccuiickoit
Oenepannn. OPUIUaTHHBIA CAUT

8 http://www.minsoc26.ru/social/ MunucTepcTBO Tpyaa U COIMATBHOM 3aIIUTHI
CraBporonbckoro kpasi. OpunuansHbIi caiiT

10. JIuneH3H0HHOE U CBOOOIHO PACHIPOCTPAHsSIEMOE MPOrPAMMHOE 0fecreueHne

HaumenoBanue Jlorosop

CepBuc IPOBEPKU YHUKATLHOCTH TEKCTA Kontpakt Ne154/9T o 08.07.2025
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http://www.knigafund.ru/authors/19382
http://www.knigafund.ru/authors/19382
http://www.knigafund.ru/authors/32293
http://www.knigafund.ru/authors/32294
http://www.knigafund.ru/books/174209
http://www.knigafund.ru/books/122630
http://www.knigafund.ru/books/164395
http://www.studentlibrary.ru/book/ISBN9785394020810.html
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.knigafund.ru/authors/31598
http://www.knigafund.ru/authors/31599
http://www.knigafund.ru/books/173703
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.e.lanbook.com/
http://www.studentlibrary.ru/
https://zhit-vmeste.ru/
https://soc-work.ru/
https://mintrud.gov.ru/
http://www.minsoc26.ru/social/

1C: Yuusepcurert [Ipod

Horosop Ne 27 ot 30.04.2014

kaspersky endpoint security

KonTpaxkr 170/9T ot 29.07.2025

Apxusarop 7-zip

becrarabiii

Adobe Acrobat Reader DC

Bbecnmaraeii

Astra Linux Common Edition

Horosop Ne 199/3T ot 12.09.2023

1C: DnekrponHoe o0yuenue. KoproparuBHblii
YHUBEPCUTET

Horosop Ne 78/3T ot 06.06.2025

1C: DnekrponHoe oOyuenue. Be6-kabuner
MPEeToaBaTelis U CTyIeHTa

JHorosop Ne 78/3T ot 06.06.2025

Koncynerant Ilnroc

Kontpakr 251/9T ot 11.12.2023

11. Onucanne MaTepHAJTbHO-TEXHHUYECKOH 0a3bl, HEOOXOAMMOW JJIs1 OCYHIeCTBJIEHUS

06pa3OBaTean0r0 nmpouecca mo TMCUIIJINHE

11.1 llomemenus 1 NpoBeaeHUs1 Y4eOHbIX 3aHATHI

[lomemienuss a8 mNpoBeAEHUS YUYEOHBIX 3aHSITHM,

IMPOTHBOIIOKAPHBIM IIPpaBHJIaM U HOpMaM.

11.2 Texnu4yeckue cpeacTBa 00yueHHst
Jlis peasin3aluy TUCHMILIMHBI UCIIOIB3YIOTCS CIIEAYIOIINE TEXHUUECKUE CPEe/ICTBa:

COOTBETCTBYIOLIUE JICUCTBYIOIINM

— TEXHHYECKHE CpEeACTBa Iepenayn y4eOHOW wuHpOpMammu — TMPOCKIMOHHAS amnmnaparypa

IIUPOKOI'O0 HA3HAYCHU A,

— TEXHHYECKHE CPEJCTBA KOHTPOJIS 3HAHWA — KOMIBIOTEPHBIE MPOTPAMMBI B IOJCHCTEME
Moodle LMS, npumenstoinecs s poOBEICHHs TEKYILEro KOHTPOJIS 3HAaHUH 00ydYaroIuXcs;
— rtenesuzop KK Philips -42 ¢ HacTeHHBIM KpeIieHHEM U KOMMYTAIIMOHHBIM KabelieM; HOyTOyK

lenova ldea Pad — G510

11.3 IlomenieHus1 A1l CAMOCTOSITEILHON PadoTHI
ITomemenuss OCHaIICHBI KOMIIBIOTEPHON TEXHHMKOW C BO3MOXKHOCTBIO ITOAKIIOYEHHUSA K CETH

WuTepHer M obecrneyeHUs: JOCTyNa B AJIEKTPOHHYIO HHPOPMAIMOHHO-00Pa30BATEIbHYIO CpPELY

YHHMBEPCUTETA.
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Pabouast mporpamMmma qucturminHbl «KBaTUTOIOTHS B COIMATILHON paboTe»

PazpaboTunk:
Jomu. xadenpsl 1eeKToaoruu, pyccKoro s3blka
Y COIMAIBHOU PabOTHI, K.I1.H. ['opOynosa B.B.

OO6cyxneHa
Ha 3aceaHnu Kadeapsl JePEKTOIOTUH, PYCCKOTO
SI3bIKA U COITMAIBHOM pabOTHI. 3aB.Kadeapon Masnxkaa H.K.

CornacoBana W pPEKOMEHJIOBaHAa K WCIOJB30BAHWUIO B 00pa30BaTeNbHOM HpoIecce I10
HarpaBiaeHuto noarotoBku 39.04.02 CommanbhHas pabora 2025 roma Habopa oyHOW (HOPMBI
00y4eHus

PykoBogutens OITOIT BO l'op6ynosa B.B.

JlexaH ¢akynbpTeTa TyMaHUTapHOTO U MEJUKO-OHOJIOrHYECKOTO
00paszoBaHMs denrko H.A.
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