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1. Hesn u 3a1a4M OCBOEHUS AU CHUILIMHBI

[lenp OocBOEHUS MUCHUIUIMHBI - (OPMUPOBAHUE KOMIIETCHIIMHA B OOJACTH KOJMYECTBEHHOU M
KaueCTBEHHON OlLleHKe 3(P(PEKTUBHOCTH KAayeCTBa COLMAJBHBIX YCIYT U JIEATEIbHOCTH COIMAIbHBIX
yupexnenuit. Ilporpamma paspaborana B coorBerctBuu ¢ ®I'OC BO mo HanpaBieHUIO MOATOTOBKH
39.04.02 CommanpHas paboTa, yTBepKIAeHHON npukazoM MunoopHayku Poccuu ot 05.02.2018r. Ne

80.

2. Mecto nucuuminnel B ctpykrype OIIOIT
JlucuMmimHa OTHOCUTCSA K JUCHMIUIMHAM oOs3artenbHOi  vactu  OIIOII,

OCYIIECTBIIsIETCA B 4 ceMecTpe.

€€ HU3YUYCHHUC

3. IlepeyeHp NJIAHMPYEMBIX Pe3yJbTAaTOB OO0Y4YeHHMs] IO [MCHMILIMHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH Pe3y/JIbTATAMH OCBOCHUs 00pa30BaTeJbHOH POrpaMm
Pe3ynbTaThl OCBOGHUS TUCHUILTUHBI C(HOPMYITUPOBAHBI B COOTBETCTBUU C MPOPECCHOHATLHBIMU

CTaHdapTaMu:

— «PykoBOIUTEb OpPraHU3alMU COIMATIBHOIO OOCIY)XHBaHHS», YTB. IIpukazoM MuHHCTEpCTBA
TPyJa W COIMAIbHOW 3amuThl HaceneHus Poccum» ot 18.06.2020r. Ne 353u (Td A/02.7,

TDA/03.7).
Kozpr [Tnanupyemble pe3yabTaThl 00y4eHHs
U COJEpKAHUE
WHJIUKATOPOB 3HaTh YMmers Bnaners HaBbIKaMu
KOMIIETEHIIUHN

OIIK-4 Cnocoben k pa3padoTke, BHEPEHHI0, KOHTPOJII0, OlleHKE H KOPPEKTHPOBKE METO10B H
NPHEMOB OCYLeCTBJIeHUS NMPOo¢ecCHOHATBHOM 1eATeJIbHOCTH B cdepe cOMaIbHON padoThI

Wonk 4.2 | Ilpuemsl ucnonb3oBanus | Mcrnonb3oBaTh KonTpons 3a
Hcnonp3yeT MeToAbl | METOJIOB  OLIGHKHM M | METOAbl OLEHKHU U | BHIIIOJHEHUEM IUIAHOB H
OLICHKM M KOHTPOJS | KOHTPOJIA  BBINOJIHEHHS | KOHTPOJIA IIPOrpaMM  AEATEIbHOCTU
B IUIAHOB ¥ [pPOrpaMM | BBIIOJIHEHUS IUIAHOB | OpraHU3aluy,
npodeCCUOHATIBHON | JeSITEeNbHOCTH " IIPOrpaMM | JOCTHKEHUS LIEIEBBIX
NeSITEIbHOCTH B | OpraHu3anuu, JeSITEIIbBHOCTH roKasareneu pa3BUTHUS
chepe coOIUATBHON | AOCTHIKEHHMs]  IIEJIEBBIX | OpraHM3alluy, OpraHu3aluu
paboThI noKasarenel  pa3BUTHS | JOCTHXKEHHUS II€JIEBBIX | COL[MAIILHOTO
OpraHu3aluu noKasarenen 00CITy’)KHBaHUS
COLIMAJILHOTO pa3BUTHSA
00CITy’)KUBaHUS OpraHu3anuu
COLIMAJILHOTO
00CTyKUBaHUS
Wonk 4.3 IIpouenypsl Koppekuuu | YMmeer npuMeHATs | KoopauHanuu
Koppektupyer KOHKPETHBIX METOJOB M | CYIIECTBYIOIIME JeSATEIBHOCTH
MIpUMEHEHNE IPUEMOB  COIMAJIbHOM | CTAaHAAPThl C LEJBIO | CTPYKTYPHBIX
KOHKPETHBIX paboThI B CBOEH | KOppPEKLIUH NOIpa3IeJICHUI
METOJIOB U IPUEMOB | TPO(ecCHOHATIbHOM KOHKPETHBIX METOJIOB | OpraHu3aluu o
COLIMAJILHON PabOThl | AEATEIBHOCTH u IIPUEMOB | peaJln3alyu
B CBOEH COLIMATILHOM paboOThI B | yTBEP)KAEHHBIX  IJIAHOB
npogeccuoHaTbHON cBOEH paboThI, BBITIOJTHEHUIO
NesITeNIbHOCTH npodeccuoHanbHOM roCyJ1IapCTBEHHOI'O
JIEATENIbHOCTH (MYyHULIMTTIAJIBHOTO)
3aJjaHUsl 10  OKa3aHUIo
COLIMAIIBHBIX YCIyT,

MOPYYEHH I BBIIIECTOSIIUX
Opra"u3anumn

IMK-2 CnocofeH K npoBeIeHHI0 KOHTPOJIS 1eITeIbHOCTH OPraHU3alui COHATbHOT0




00CJTy:KNBaHUS

"
ObecrieunBaeT
OpraHHU3aIUIo
KOHTPOJISi KadecTBa,
PE3yJIbTATUBHOCTH U
3¢ (HEeKTHBHOCTH
OKa3aHHsI
COIIHAJIBHBIX YCIYT

nK-2.2

Cucremy KOHTPOJIA
KauecTBa 3PPEKTUBHOCTH
OKa3aHHWS  COIMAJIbHBIX
yCIyT, BBITIOJTHEHUS
OpraHu3aIMOHHO-
METOINYCCKUX
MOHHUTOPHUHTA
yIOBJIETBOPEHHOCTH
TpaXIaH JIOCTYITHOCTBIO
" KaueCTBOM
MPEOCTABICHUS
COITMAIIBHBIX YCIIYT

pabor,

OcymecTBIsTh
KOHTPOJIb ~ KadecTBa
s pexTuBHOCTH
OKa3aHUS
COLMATBHBIX
BBITTOJIHCHHSI
OpraHu3aIMOHHO-
METOJIMYECKUX PabdoT,
MOHHUTOPHUHTA
YIIOBJICTBOPEHHOCTH
rpakJIaH
JIOCTYITHOCTBIO u
Ka4eCTBOM
MIPEIOCTABIICHUS
COLMAIBHBIX YCIIyT

yemyr,

KonTponuposath
KaueCcTBO u
3¢ (PEKTUBHOCTh OKa3aHUS
COIHMANTLHBIX yCIyT,
BBITTOJTHEHHUSI
OpTraHu3aIMOHHO-
METOAMYECKIX
MOHHTOPHHTA
YIIOBJIETBOPEHHOCTH
rpaxaaH JOCTYITHOCTBIO U
Ka4yeCTBOM
IIPEJOCTaBICHUS
COLIMABHBIX YCIIYT

pabor,

VYcnoBus TUTSt CoznaBath ycioBus | [IpoBoANTh HE3aBHUCHMYIO
MIPOBEACHUS JUTSt IIPOBE/ICHUS | OLIEHKY KaudecTBa YCIYT,
HE3aBUCUMOM OLCHKHM | HE3aBUCUMOW OLIEHKH | OKa3bIBAEMbIX
KadecTBa YCIIYT, | KauecTBa yCIIyT, | OpraHu3anuen
OKa3bIBAEMbBIX OKa3bIBaEMbIX
opraHu3anmeu opraHu3anuein

Cucremy KOHTPOJIA ObecneunTh KonTponuposath
COOJTFOICHUST CTaH/IAPTOB | KOHTPOJIb COOJIIO/ICHHE  CTaHJIapTOB
COIMAIBHBIX YCITYT cOOIIOICHUS COLIMAJIBHBIX YCIYT

CTaHJapPTOB

COHAJIBHBIX YCIIYT

4. O0BeM
aKaJeMHUYeCKUX

4acos,

JAUCHMIIIMHBI B 3a4eT
BbIJICJICHHBIX H

HbIX €¢JIUHHUIax ¢

a KOHTaKTHYl padorty

yKa3aHHeM KOJIU4YecTBa
odyuawuuxess ¢

npenoaasareJieM (110 BUAAM Y4eOHBIX 3aHATHIH) H HA CAMOCTOSITEIbLHYI0 padoTy 00y4aromuxcs

HaumenoBanue pa3aciioB JUCHUIIIINHBI

KoHrtakTHas aynuropHas
pabota o0yyaromuxcs ¢
IIPEIO/1aBaTeNeM B
yacax, B TOM YHCJe

CamocrosiTenbHast
paborta, B TOM
qrcie
KOHCYJIbTAIlHN
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Paznen 1. TeopeTndeckue OCHOBBI KBAJIUTOJIOTHHU 2 6 20
Pazgen 2. KBaauTooruueckue UCCiaeI0BaHus B 4 |12 5 99
COLIMAJILHOM paboTe
Paznen 3. KBanumeTpus kak cocTaBHas 4aCTh 4 |12 5 99
KBAJINTOJIOT U




ITpoMexyTouHas aTTeCTalMsl: 3a4€T |

HToro nmo tucuunjinue 10 | 30 4 64
Yacos 108 3au.ex. 3
O06BEM npodeccroHaIbHON MTPAKTUYECKOM 22/55.0% 34/53.1%
noarotoku (ITIT)
O0BéM TpohecCHOHATEHO HAMTPABJICHHON 6/15.0% 8/12.5%
noarotoBku (ITHIT)

5. Copep:xxkanue IMCHUILVIMHBI (MOXYJisl), CTPYKTYPHPOBaHHOe MO TemMaM (pa3geiam) c
YKa3aHUEM OTBEJEeHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKHX YaCOB U BU/IOB YUeOHBIX 3aHATHI
5.1. Conep:xanue pa3iesioB TUCUUIIMHBI

Kon
komrieTeH | HaummeHnoBaHue pa3ienoB Kpartkoe coneprxkanue pa3iesioB ¥ TeM

195041
Nonk 4.2 Pazgen 1. OrnpezenieHne KBAJIUTOJIOTHN U KBAIMMETPUU; TIPEIMET,
Uonk 4.3 TeopeTnueckne OCHOBbI | OOBEKT U METO/Abl KBAIUTOJIOIMM; OOIIME CBEIACHUS O
Npg.2.2 KBAJIHUTOJOIHH KBJIUTOJIOTUM KaK OTpacid HAayKHd, CBS3aHHOH C

U3MEPEHUEM, KOJUYECTBEHHON M Ka4eCTBEHHOM OLICHKOMN
KayecTBa JIto0OOro BUa YeJIOBEYECKON JeATEIbHOCTH.
DTanbl CTAaHOBJICHUS HAYKH O KauyecTBEe Kak MpPOOJIeMHO-
OPUEHTUPOBAHHOM HAay4HO-TIPAKTUYECKOM M CHCTEMHO-
METOJI0JIOTUYECKOM KOMILJIEKCe 3HAHUK;
METOJIOJIOTUYECKUN IPUHLMII TPUEAUHCTBA HAYKH O
kauectBe .M. JxypaHa; CTpyKTypa KOHLENTYaJlbHOTO
anmnapara TEOpHUM KadecTBa; ki Y.D. Jlemunra;
STIOHCKHWE MOJIENIM YIPaBJIEHUSI KaueCTBOM; €BpOIEicKue
MIOAXOJbl K YNPABICHUIO KAa4ECTBOM; POCCHHMCKHI OIBIT
ynpaBieHus: kadectBoMm: A.B. I'muues, I'.I'. Asranbpnos,
AW. CyGetTO 1 1p.

CucreMHO-HayuHble  NPEANOCHUIKM  KBAJIUTOJIOTUU;
COLIMAJbHBIA  KPYroBOPOT  KauecTBa;  YNPABICHUE
KauecTBOM M cepTU(UKAIMs; TUIBl OLEHOK CHUCTEMHO-
COLMAJIBHBIX KayecTB JIIOOBIX OOBEKTOB M MPOLIECCOB
COLIMAJIbHOW JESTEIhbHOCTU B JKU3HEHHOM IPOCTPAHCTBE;
MHCTPYMEHTBl H3MEPEHUsl KauecTBa; KBAJIMMETPUYECKHE
IIKaJIbl; HOHSTHE CTAHIAPTU3ALUU COLMAIBHBIX YCIIYT.




Honk 4.2
Wonk 4.3
Up.2.2

Paznean 2.
KBanumerpuueckue
HCCJIeIOBAHNS B
couMaJbHOI padoTe

IIpenMer u  comepKaHME  KBAJUTOJOTUU U
KBIMMETPUH; TEOPETHYECKHE OCHOBBI  COI[HAIIBHOMN
KBQJIUTOJIOTUH, KaK HAyYHOW W y4eOHOW TUCITUILIMHEI,
KBJIMMETPHsSI M TPHUHIMIIBI OLIEHWBAHUSA B COIMAIBHOMN
chepe; odkoHOMHYecKass OS(P(HEKTUBHOCTh  YIYUIICHHS
KauecTBa  couuaibHbIX  yciayr. OCHOBHbBIE — 3a/Jayu
KBJIMMETPHUM: OIPEJIEIICHNE HOMEHKJIATyphl ITOKa3aTeseil
KauecTBa; (QoOpMyIupoBKa TpeOOBaHUN K IOKa3aTessiM
KauecTBa; OLIEHKAa KAauyecTBa HAa OCHOBAHMM MCIIBITAHUS
(m3mepenus); pa3paboTka CTpaTernu  OOCITY>KUBAHUS
KJIMEHTa Ha OCHOBAHHHM IOKa3aTeNeil Ha/leXXHOCTU OIICHKHU
kauecTBa.  O(P(EKTHBHOCT,  OIICHKHM  KadyecTBa B
couuanbHOU cepe. MUpPOBbIE TEHACHLIUN K YIPABICHUIO
Ka4yeCTBOM. POCCHICKMI ONBIT YIIPaBICHUS KAa4eCTBOM B
chepe conranTbHOTO 00CITY)KUBaHHUS.

CymHoCTh U 0OCOOCHHOCTH COIMATIBLHON KBAJIMMETPHH B
couuanbHON paboTe. Moziean U METOAbI CUCTEMBI OLIEHKH
KayectBa W OA(P(EKTUBHOCTH COLMAIBHBIX YCIYI H
couuanbHoro oOciyxuBaHus. Kiaccudukanus meTonoB
COLIMAJIbHOW KBAJIWUTOJIOTUM U KBAJUMETPUU: METOJbI
CUCTEeMHOHN OIIEHKHM KayecTBa,; METOJIbl OIICHKH KadecTBa
yIEIbHOTO THIA; IKCHEPTHAs M UHACKCHasl KBAJIUMETPHUS;
OCOOCHHOCTH  JKCHEPTHOM  KBaJUMETpPUHU;  KIACCHI
COLMAIbHOW  OKCHEPTH3bl W OCHOBHBIE  (PAKTOPHI,
OTIpe/ICTISAIONINE €€ KAYeCTBO; KBAIUMETPHS UHICKCAIIUN U
TaKCOHOMHH, TECTHUPOBAHME U JApP. METOAbl; METOJIbI
OLICHKM KadyecTBa COIMAIBbHON MOJUTHKH, COLUAIBHOTO
00CIIyKMBaHUSI U COLMAJIBHOM 3aIIMUTHI; METOJOJIOTUS U
METOJIMKH  OLEHKM KayecTBa  COLMUAIbHBIX  YCIYT;
OTEUECTBEHHBbIH W 3apyOeXHBI  ONBIT  OLEHKH
3G (GEKTUBHOCTH COLMAIBHBIX YCIYT M JIeATENbHOCTU
COIMATBHBIX CITYXKO.

Opranu3anus KOHTPOJIS KayecTBa B COLMAIBHOM cdepe.
[IpakTudeckuii ONBIT BHEAPEHUS CHCTEMbI KOHTPOJIS
KayecTBa B colMalbHOU cdepe. OpraHuszanus KOHTPOISA
KauecTBa  COLMAJIbHBIX  yCAYr W COLMAJIbHOTO
00CITy>)KUBAHMUSL. KoHnuenryanbsHble MOJIXOJIBI K
CTaHJApTH3alMM  COLMaNbHBIX ycuyr. KommiekcHas
CHCTEMA HAllMOHAJIBHBIX U PETMOHANIBHBIX CTAaHAAPTOB.

[IpoGneMbl KOHTpOJS KauecTBa COLMAIbHBIX YCIYT;
MOPAOK OpPraHU3alliid KOHTPOJIS KadeCTBAa COLMAIBbHBIX
YCIIYT; METOJbl U KPUTEPUU OLIEHKH KayecTBa COLUATbHBIX
yciyr;  CTaHJapThl W HOPMATHBBl  COLMAJIBHOTO
o0CTyKMBaHUS; TPAKTUUECKUN ONBIT BHEJAPEHUS CHUCTEMbI
KOHTPOJISI ~ KauecTBa  COLMAIBHOTO  OOCIY)KHUBaHUS;
MEePCTIEKTUBBI OpraHu3aIuu KOHTPOJIS KayecTBa
COLIMAJBHBIX YCIYT M  JEATEIBHOCTH  OpraHM3alui
COIMAIBHOU C(hepHI.




Uonk 4.2 Pa3nen 3. KBanumerpus
Honx 4.3 KAaK COCTaBHAf 4aCTh
Unk.2.2 KBaJIMTOJIOTHH

[IpaBoBoe  obecnedyeHue  COLMAIBHOW  pabOTHI
YUPEXKJIEHUN COLMAJIBHOIO OOCTY>KMBaHUA; 3aJadyd |
LIEHHOCTH CTaHJapTU3allM¥; OCHOBHBIE HAINpPaBJICHUS
pedopmMupoBaHus MPaBOBOW 0a3bl B COLMAILHON cdepe;
mpoOJIeMBbl CTaHJAPTU3AIMH COLMAIBHOTO OOCITYKUBAHHS
B P®; crparermueckue ueiau pa3BUTHS HALMOHAJIBHOMN
CHCTEMBl ~ CTaHIApTH3allMM B  COLMaIbHOW  cdepe.
OcHoBHble HampaBjieHHs pedOpMUPOBAHHUS HOPMATHUBHO-
MpaBoBON  0a3bl omneHKd A(PPEKTUBHOCTH KadecTBa
COLIMATIBHBIX YCIYT M COIMATBHOTO OOCTyx)uBaHUs B PO.
[IpoGnembl cTaHAapTHU3allMd WU BHEAPEHHUS CTaHAAPTOB
OLICHKM KayecTBa B  IPAKTUYECKYIO JI€ATEIbHOCTb
YUPEXKIACHUN U OpraHU3alui COIUaIbHON Cephl.

OmnbIT 3apyOeXHBIX CTpaH B OOJACTH COLIMAIBHOTO
o0CITyKMBaHUS; 3aKOHOJATENILCTBO 3apyOeKHBIX CTpaH B
00JIaCTH COIMAILHOTO OOCITYKUBAaHHUS U CTaHIAPTU3ALNH
COLIMANbHBIX ycnyr; BcemupHblii OaHK M CTaHAAPTHI
COLMANIBHBIX yCIyr; MeXIyHapoAHbI OW/UTb O TpaBax
yenoBeka; Beeobmas Jlexnapaiius npas denoBeka.
HanmonaneHbple cTaHgapTbl, MX posib B 00€CIEYEeHUU
KauecTBa  COLMANbHBIX  YCIYr; HAay4YHbIE  OCHOBBI
pa3pabOTKM HAUMOHAIBHBIX CTAaHAAPTOB  COLMAIBHBIX
yCIyr; peruoHalbHBbIE CTAaHAAPTHI, KOHIIETITyaJlbHbIC
MOAXOJAbl K  CTaHAAPTH3alUMU  COLUUAIbHBIX  YCIYT.
KomriekcHasi cucremMa HallMOHANBHBIX U PETHOHAIBHBIX
CTaH/apTOB, OOECHEYMBAIOIIUX  KOHTPOJb  KadecTBa
COLIMAJIBHBIX YCIYT U COIUANIBHBIX CIY>K0; pernoHalbHbIE
CTaHJapThl B CUCTEME KOHTPOJS KauecTBa COLUAJIbHBIX
yenyr. CTpareruueckue Ienu pPa3BUTUS HAllMOHAIBHOM
CUCTEMBbl CTaHJapTU3allUd B colHaibHON cdepe. Poib
ONbITa  3apyOeXHBIX  CTpaH B pa3BUTUM U
COBEpIICHCTBOBAHNN HAI[MOHAJIBHOW CHUCTEMBI CTaHAAPTOB
B COLIMANIBHOM cepe.

HezaBucumas  omenka  kadectBa  Kak  (opma
OO0IIECTBEHHOTO KOHTPOJIAL. HopmarusHas 0aza
OCYILIECTBJICHUS] HE3aBUCUMOM OIIEHKM KauecTBa. Ee nemnu
U 33Jaud U MeToAuMKa mposeneHus. [lnanupoBanue
BBIOOpKHM TpoBeneHus. OOBEKTHl HE3aBUCUMOM OIEHKH
KayectBa, (opmbl, KpuTepuu. Kpurepun  OLEHKH
pesyibTaTtoB. DopMHpOBaHHE MYOJUYHBIX PEUTHHTOB.
Pe3ynbrarel He3aBUCHMMON OLEHKM KadecTBa. CTaHIapTh
KOHTPOJSI KadecTBa COLMAIBHBIX YCIYT, COLIMAIbHOTO
00CITy>)KUBaHMUS, NESTEIbHOCTH YUPEKIACHUIN u
OpraHmM3ainuii conuanpHOM cdepbl NpU  HE3aBUCUMOM
olleHKe KadecTBa. [IpoGimembl opraHu3alyu HE3aBUCHMOI
OLICHKH J(P(PEKTUBHOCTH KadyeCTBA COLMUAIBHBIX YCIYT,
COLIMAJILHOTO 00CITy’)KUBaHUS u NESATENBHOCTH
YUpeXJIeHUN U OpraHu3alui cColMaIbHOU chephl.

5.2 Tlinan aexkuui




0a3bl B cONMANBLHOM cepe

Crparernueckue Uenu pa3BUTHUSA
HallMOHAIbHOMN CHUCTEMBI
CTaHJIapTU3alMH B COIMAJIBLHON

chepe

Kon- IIpaktn
No BO dopma YyecKas
.. | 4aco IIOATOTO
Pasne | HaumenoBanue nexuuit s [TepeueHb yueOHBIX BOIIPOCOB IIpOBEJE BKa
na HUs (LIT/TTH
1D
1 Ksanuronorus: 2 . Onpenenenne kpamurtonorun u | OPO
CYILIHOCTb u KBaJINMETPHH.
COJIep’)KaHUE  OLIEHKHU . IIpenmeT, OOBEKT U METOJBI
KauyecTBa KBAJIUTOJIOTHH.
. Obmme CBEJICHUS 0
KBJINUTOJIOTUX  KaKk  OTPacCiu
HayKH.
. KonuuecTBeHHas U KayeCTBEHHAs
OLICHKa BHUJOB  4YEJIOBEYECKOU
JESTEIIBHOCTH
2 Mogenmu u  wmeroabel | 2 Knaccugukanus meton0oB | OPO [THII
CUCTEMBI OLICHKHU COLIMAJIbHOW  KBAIMTOJIOTMM W
KayecTBa u KBJIUMETPUH.
3¢ (deKTUBHOCTH Metonpl  OLEHKH KauecTBa
COLIMAJIBHBIX YCIYr B COLIMAJIbHBIX YCIIYT, COLIUAJIbHOTO
coLuabHOM paboTe OOCIIy’)KMBaHHsI ¥ COLMAIBHOM
3aIUTHI.
Meronomorus U METOIUKH
OLICHKM KauecTBa COLHUAJIbHbBIX
YCIIYT.
OTtedecTBEHHBIN U 3apyOeKHBIN
OMBIT OLEHKH A(HPEKTUBHOCTH
COLIMAJIbHBIX yCIyr u
JEATEIBHOCTH COLMATIBbHBIX
CITY k0.
Opranuzanus KOHTposs | 2 ITopsanox opranuzanuu koHTposist | OPO 11
KayecTBa COLMAJIbHBIX KauecTBa COLMAJIBHBIX YCIYr H
YCIYyT B YUYPEKICHUIX COLIMAJIBHOTO OOCITY>KUBaHUS
COLIMAJILHOTO Kpurepun  omnenku  KadecTBa
00CITy’)KUBaHUS COLIMAJIBHBIX YCIIYT
CrangapTsl u HOPMaTHUBBI
COLIMAJIBHOTO OOCITYKUBaHUS
[lepcriekTHBBI OpraHM3aIiu
KOHTPOJIS KauecTBa
JEATEIIBHOCTH OpraHu3alNN
COLIMAJIHOMN Cepsl
3 HopmartuBHO-mipaBoBast | 2 [TpaBoBoe obecnieuenne | ODO
0a3a OIICHKM KayecTBa B KOHTpPOJISI KauyecTBa COLIMAIBHOM
coranbHOM cepe paboTsl
OcHoBHbIE HalpaBJICHUS
COBEPILICHCTBOBAaHUS  MPAaBOBOU




HesaBucumast  omenka | 2 1. HeszaBucumas onenka xadecta B | ODO I
KauecTBa COIMATbHBIX conuaibHOU cdepe Kak ¢opma
YCIYyT U JAESITEIbHOCTH OOIIECTBEHHOTO KOHTPOJIS
OpraHu3anui 2. llenu, 3amaum ©  MeETOJUKA
COLUMAJIBHOM  3allMThI MPOBEICHUSA HE3aBUCUMOM
HaceJleHUs OLICHKH KauecTBa
3. O0bekThl, (HOpMBI, KpUTEPUHU
HE3aBHCHMOM OLIEHKH KauecTBa
Bcero uacos 10 6
5.3. CemnHapbl
Jlannsliit Bug paboThl HE IPETyCMOTPEH y4eOHBIM IIIAHOM
5.4. JlabopaTopHble 3aHATHSA
Jannsliit Bug paboThl HE IPETyCMOTPEH y4eOHBIM IIIAHOM
5.5. IlpakTuyeckne 3aHATHS
Koun- [IpakT
BO Dopw NYECK
No 4aco ast
HaumenoBanue a
Pazne . B | [lepeuenp yueOHbBIX BOIIPOCOB IOATO
1a 3aHATUN mpose | o
JCHUS (I
ITHIT)
1 KBanuronorus: 2 1. Tlpeamer, ob6vekr wu  Mmeroasl | ODPO | ITHII
CYIIHOCTh u KBQJIUTOJIOTUU
COJIep’)KaHUE  OLICHKU 2. KBamuTonorus Kak OTpaciib HAayKH
KauecTBa 0 KauecTBe
3. OOmme cBeneHUsT O KBAUMETPUH,
KaK COCTaBHOM YaCTH KBaJIUTOJOTHH
KonuenryanbHblit 2 |1 Tenesuc wnHaykm o xKauectBe u | ODO
amnmnapar TEOPUHU METOA0JIOTUUECKHE ITPUHIINATIBI
KayecTBa B anmaparta TEOpUM KauecTBa
COBPEMEHHBIX 2. SlmoHckme  Momenu  yrIpaBleHUS
YCIIOBUSAX KauecTBOM
3. EBponeiickue MOIXO0JbI K
YIPaBIEHUIO KAYECTBOM
4. Poccuiickuif  ONBIT  yIpaBJIEHUS
Ka4yeCTBOM B COIUAIILHOM cdepe
Cucrema ynpaienus | 2 | 1. CucremHo-HayuHble npeanocbuiku | OPO | ITHII

KayeCTBOM B
coLMabHOM paboTe

KBaJIMTOJIOTUH

2. YmupasieHue KaueCTBOM u
cepTuduKamms

3. MHCTpyMEHTH M3MEpeHHs KauecTBa
1 KBATUMETPHUECKHUE TIIKATBI

4. Tlonsartue CTaHAapTU3ALUU
COIMATHHBIX yCITYT




Ocobennoctu . Ilpenmer u coxgepxkanue | OPO | IIII
KBAJIMTOJIOTUU u KBAJIUTOJIOTUU U KBATUMETPUU
KBaJIMMETPUU B . Teopetnueckue OCHOBBI
coLuabHON paboTe COLMAIBHOW  KBAJIUTOJOIMH, Kak
HAYYHOM JUCLMIUIMHBI
. KBanumerpus U HPUHIUIIBL
OIICHUBAHUS B COIMAILHOW cdepe
CHCTEMBI CTaHJapTU3aLUH B
coluanbHOU cdepe
. OcHOBHBIE 337]a4ul KBAJIUMETPUHU
OcHoBHBIE TIOAXOBI K . D¢ dexTuBHOCTH OLIeHKU KadecTBa B | ODO
OLIEHKM KayecTBa B COLMAJIbHOM cepe
colManbHOM chepe . MupoBele 1TOAXOABI K YIPABICHUIO
Ka4yecTBOM B cOLlMaIbHOH chepe
. Pocculickuii  ombIT  ynpaBlIEHUs
KayecTBOM B cdepe COLUaIbHOTO
o0cmy>KUBaHUsI HACEICHUS
. CymHocTh COLIMAIBbHOM
KBAIUMETPUH M €€ OCOOCHHOCTU B
COLMaJIbHOW paboTe
Mongenn W CHUCTEMBI . MHoroob6pasue 0D0
OLIEHKM KauecTBa U KJ1acCU(UKALMOHHBIX HI0JIX0/10B
3P PEKTUBHOCTH olpeeNeHUs CBOICTB u
COLMAIBHBIX YCIYI B noka3zaTesei kauecTBa
COIMAILHOM padoTe . Monmenn  oOueHKM ~— KadectBa B
3aBUCUMOCTH OT KU3HEHHOT'O LUKJIa
00BEKTa OLIEHKH
. XapakTepucTuka OCHOBHBIX
METOJI0B OLICHKHU KayecTBa
COLIMAJIBHBIX YCIIYT: IPEUMYILECTBA
1 HEIOCTaTKU
OcHoBHbIE METO/BI . OKCHEepTHBIN METOJ ouenku | OPO | IIII
OLICHKM KadecTBa U KauecTBa Kak COBOKYITHOCTb
3P PEKTUBHOCTH HECKOJIBKUX OTZEIbHBIX METO/IOB
COLIMANIBHBIX YCIYT B . MeTonpl CHCTEMHON OLEHKH U
colanbHOM paboTte OLIEHKH YZEJIBbHOIO THIIA
. MHnexcHEBII MeTOI OIIEHKHU KauecTBa
00beKTa 1 06a3bl MHJEKCALUN
. Knaccudpukauus u QopmynupoBka
3a1a4 OLICHKHU KayecTBa B
MHJIEKCHOM METOJIe
Opranuzanus KOHTPOJISA . IIpaktnuecknit onbiT  BHeapenus | OPO | IIIT
KayecTBa COLMAIBLHBIX CUCTEMBI KOHTPOJIS KauecTBa
YCIYyT B YUYPEKICHHUIX COLIMAJIEHOTO OOCITY>KUBAaHUS
COLIMAJILHOTO . IlepcriekTHBBI OpraHu3au
00CITy’)KHUBaHUS KOHTPOJSl KadecTBa COLMAIbHBIX
YCIIYT U JI€ATENbHOCTH YUPEKICHUI
COLIMAJIbHON Cepsl
. MeToael W KpUTEpUHM  OLIEHKH
KauecTBa COLUAIBHBIX YCIIYT
Cuctema  CTaHJapTOB . KonuenryanbHbie MOIXOBI k| OPO TII1

KAauecTBa JEATEIILHOCTU
YUpEKICHUN

. KommiekcHas

CTaHAapTU3anuu COUAJIbHBIX YCIIyT
cucremMa




COILIMATILHOTO
00CITy>)KMBaHUS

HaIlMOHAJIbHBIX nu peI‘I/IOHaJIbHBIX
CTaHJApTOB, 00€eCIIeYnBarOIINX
OpraHM3aIMI0 KOHTPOJS KadecTBa

NESITEeIbHOCTH  YUPEeXKACHUH U
OpraHu3anui COLIMAJILHOTO
o0cTy>)KUBaHUS

. CranpmapTel  KOHTpOJS  KadecTBa
JesITeNbHOCTH yUpexkAeHUN
COLIMAJILHOTO 00CITy>)KUBaHUS

pa3aMYHOro BUja (TUNaA)

HopmarusHo-npaBoBas . IlpaBoBoe oOecneuenune kauectBa | OPO | TIII
0a3a OLIEHKH KauecTBa B COLIMAJILHOTO 00CITY>KUBaHUS
conmansHOM chepe . 3amaun u [IEHHOCTHU
CTaHJIapTU3AIIH KayecTBa
COLIMAJIbHBIX YCIIYT
. Konnenryanbuple  moaxombl K
CTaHJIapTU3ALMH COLMANIBHBIX YCIYT
[TpoGnembr OcHOBHbIE HamnpasieHuss | OPO | IIII
CTaHapTU3aLUU U pedopmupoBaHus HOPMAaTHUBHO-
OILICHKH KauyecTBa mpaBoBoi 0a3pl B obOecrieyeHue
3G GEKTUBHOCTH U OIICHKH KadecTBa
B COIIMANILHOM chepe
[IpoGnembl  craHgapTuU3aluu U
BHEJPEHUS CTaHIApTOB KauecTBa B
MIPaKTUKY COLIMAJIbHOMN pabOThI
MesxtyHapoiHbIe 3aKOHO/IATENBCTBO 3apy0exHbix | ODPO
CTaH/IapThl OLIEHKHU CTpaH B o00JacTM COLMAIBHOIO
KayecTBa COLUAIbHON o0CITyKHUBaHUS
paboThl ¥ COLMAIIBHOTO BcemupHblii 0aHK M cTaHIApThI
00CITy’)KHUBaHUS COLIMAJIbHBIX YCIYT
MexnyHapoaHbIl OWIIb O MpaBax
yenoBeka U Beemuphas Jleknapanus
TIpaB YeJIOBEKA B COIMAIBLHOU cepe
HanmonanbHbie u Crparernueckue unenu pasButusg | ODPO III1
peruoHanbHbIe HaIlMOHAJIbHOU CUCTEMBI
CTaHJapThI OLICHKH CTaHJApTHU3alMd B  COIMAIbHOU
KayecTBa COLMAIIBHBIX chepe
YCIYr ISl pa3IMYHBIX PernonanbHubie CTaHJapThl
KaTeropuil HaceJIeHust COLIMAJIbHBIX YCIYT U COLMAIBHOIO
o0CITyKHBaHUS
Ponb ombiTa 3apy0eXHBIX CTpaH B
obnacTu COLIMATILHOTO
00CITyKMBaHUS B Pa3BUTHUH CHCTEMBI
HallMOHAJIbHBIX CTAHJAPTOB
He3aBucumass  oreHka . He3aBucumas onenka kadectBa kak | ODO TIT1

KauecTBa B COIMATBHON
chepe

. Hemnn, 3aadd = U

(dhopMa 00ITIECTBEHHOTO KOHTPOJIS
METOIUKHU
MPOBE/ICHUST HE3aBUCHMOM OIEHKHU
KayecTBa

. OOBeKTBl  HE3aBUCUMOU  OIICHKH
KauecTBa
. Kputepun oueHKu pe3ynabTaToB

HE3aBHUCUMOI OIICHKH Ka4dyeCTBa
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Ocobennoctu 2 1. Cranmaptel  KoHTposnst  kauectBa | ODO | [III
MIPOBECHUS COLIMAJIbHBIX  yCIYT, COLMUAIbHOIO
HE3aBHCUMON  OIIEHKHU oOCTyXKMBaHUS NI Pa3TUYHBIX
KayecTBa B Pa3IMYHBIX KaTeropuil nojydvaresneil (KIMEHTOB)
OpTraHU3aIUIX . MeToael W TpHEMBI TPOBEACHHUS
COLIMAJILHOTO HE3aBHCUMOM OIICHKM KauecTBa B
00CTyKUBaHUS YUPSKICHUSX W OpPraHu3alusix
corrabHON cepbl
. 3. [Tpobnembl OpraHu3aIiH
MPOBEJICHUSI HE3aBUCHMON OIICHKHU
KauecTBa  COIMAJIbHBIX  YCIYT,
COLMAIIBHOTO  OOCITYy)XHMBaHUS |
NESTENIbHOCTH  YUYPEXKICHUM U
OpraHu3aIyil COMaNbHON chepbl
Bcero uacos 30 22
5.6. Knunnuyeckne npakrnyeckue 3aHATHS
Jannslii Bug paboThl HE IPEyCMOTPEH yU4EOHBIM IIAHOM
5.7. CamocrosiTesibHasi padoTa 00y4a0IuXcs
HaumenoBanue Tembl . Koui-Bo Kon
Bun camocrositensHoiM
JTUCIUILIMHBI UM pa3/ena . 4acos/ UHANKATOpa
BHEAYIAUTOPHOU PaOOTHI OnenouyHoe
00y4JaroInXCsi/KOHTPOJIb CPEICTBO KOIBO KOMITETEH
CaMOCTOSITEJIbBHOU PabOoThI Hac Ha 1
TTHITHIIIT
Paznen 1. TeopeTuueckue | camMOCTOSITEIBLHOE Bompocsr qis Uonk 4.2
OCHOBBI KBJIUTOJIOTUU U3y4eHHE JTUTEPATYPHI cobecenoBaHU 10/0 Wonk 4.3
A I/IHK-Z.Z
Beimosinenue NupuBunyans
WHJIUBUIyaJIbHBIX 3aJJaHUI | HOE€ 3a/laHHe 10/10
(I1IT)
Paznen 2. CaMOCTOSITEIBHOE Bomnpocs quist Uonk 4.2
KBanmuromornyeckue W3YYCHHE JTUTEPATyPHI cobeceoBaHU 6/0 Nonk 4.3
HCCIIEIOBAHUS B 1 k2.2
COIMATTLHOM paboTe caMoCTOsITeNbHas TectoBble
MOJITOTOBKA K 3aJlaHus U
TECTUPOBAHUIO 3a7a4uu 8/8
PEIIEHUI0 CUTYallMOHHBIX
3agau (ITHIT)
Beinosninenue NuauBunyans
WHAVBUAYAIbHBIX 3aJlaHUH | HOE 3a/laHue 8/8
(T1IT)
Pazmen 3. Ksamumerpus | caMOCTOSATENHHOE Bompocsr mist Wonk 4.2
KaK  COCTaBHAs  4YacTh | H3yYCHHE JIUTEPATYPHI cobeceoBaHU 6/0 Nonk 4.3
KBaJIMTOJIOTUH s Npx.2.2
KoHntpouns NunuBunyans
CaMOCTOSITENIbHOW paboThl | HOE 3a/laHue 8/8
(T1IT)
Brimmonnenue NunuBunyans
WH/IMBUIYAJIbHBIX 33JIaHUH | HOC 3aJlaHue 8/8
(I111)
Bcero yacos 64/42

11




6. IlepedyeHb Y4eOHO-METOAMYECKOr0 oOOeclmeYeHUs /Js1 CAMOCTOSATEJbHOH PadoThI

o0yyaromuxcs 1Mo JMCUHILIHHE
1. JlexnmoHHBIN MaTepuai o Jucuuiuiie «KBaauTonorus B COMaTbHON paboTe.

2. Meronuuecknue peKOMEHIAMK K MPAKTUYECKUM 3aHATHAM 10 aucuuminHe «KBamurosorus B

COLIMAJIBHOM paboTe.

3. Meroauyeckue peKOMEHAAIIMU 0 OpPraHU3AIMH CAMOCTOSITEIIBHOW PabOThI MO JUCIMILIAHE
«KBanuronorus B COIMAIBHON paboTey.

7. OueHO4YHbIe MAaTepPHAJbI [JI1 NPOBENEHHS] TEKYIIEro KOHTPOJIS H MNPOMeKYTOUYHOI
aTrecTaly 00y4aromuXcsl N0 JMCHUIINHE
7.1 IlepeyeHb KOMIIETEHIHII ¢ YKa3aHHEM 3TANOB UX GOPMHUPOBAHNS B NMPoILecce OCBOEHUS
o0pa3oBaTeJIbHOM MPOrPaMMbI

Kon WNuaukaTopsl Cemectp Dran GopMUPOBAHHS
KOMIIETEHIIUU
OIIK- 4 Uomk 4.2
Wonk 4.3 4 IIPOMEKYTOYHBIU
IIK - 2 U 2.2

7.2 Onucanue nokasareseil M KpUTepUeB M IIKAJ OLeHUBAHUSA KOMIIeTeH M

Komnerennus OIIK-4 CrnocobeH k pazpaboTke, BHEAPEHUIO, KOHTPOIIIO, OIIEHKE U KOPPEKTUPOBKE
METOZIOB W MPHUEMOB OCYIIECTBICHUS MNPO(ECCHOHATBFHONW JeSITeIbHOCTH B cepe commaabHOI

paboThI

Nupuxarop Wopx 4.2 Hcnoms3yeT MeTombl

JEeSITENIbHOCTH B cpepe couraibHOu paboThl

OLIGHKA M KOHTPOJII B TPOQecCHOHATHHOMN

[Ipouenypa
OneHuBaemMblil pe3yabTaT OLICHUBAHHA
Kpurepun onienuBanus
(mokasarenb) Texymmit [IpomexyToun
KOHTPOJIb as aTTecTalus
[Ipuembr  ucnonp3oBanus | OnuckBaeT meroasl | TectupoBanue | CobecenoBaHu
METOJI0B OLICHKHU OLICHKHU " koHTpoJs | CobGeceoBanu | e
KOHTPOJIS BBIMIOJIHEHUSI | BBIIIOJIHEHUS IUIAHOB U | €
. IJIAHOB U IPOrpaMM | IIPOrpaMM  JI€ATEIbHOCTH
= JeSITEIIbBHOCTH OpraHM3aliK, JOCTHUKCHUS
& OpraHM3alM, JOCTHKEHUS | LEJIEBbIX IoKa3areynen
LEJIEBBIX nokaszaTenel | pa3BUTHUSA OpraHu3aluu
pa3BUTHSA OpraHM3ally | COLUAIBHOIO
COLIMAIBHOTO o0CITyKUBaHUS.
00CTyKUBaHUS
Hcnons3oBats Meroasl | [lmanupyer TectupoBanue | CobecenoBanu
OLICHKHU u KOHTPOJIs | TPO(eCcCHOHATBHYIO IIpakTuueckoe | e
- BBITIOJTHEHUSI ~ IUIAHOB JeSITeNIbHOCTD c| 3amaHue
3 IIPpOrpaMM  JI€ATEIbHOCTH | NALUEHTAMHU c
; OpraHM3aliM, JOCTHUKEHHS| OrpaHUYEHHBIMU
LIEEBBIX MIOKa3aTeNnel | BO3MOXHOCTSIMH 3/10pOBbsS U
pa3BUTHUS OpraHu3aliy | HHBAIUTHOCTHIO
COLIMAJILHOTO
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o0CITy>)KUBaHUS

Biaageer HABBIKOM

BBITIOJTHCHHUS
porpamm

Kontpons
IJIAHOB u
JeSATEIbHOCTH
OpraHu3aIy, IOCTHKEHUS
LEJIEBBIX MoKa3aresen
pa3BUTHUA OpraHu3aluu
COIMAIBHOTO
00cy)KUBaHUS

JlemoHcTpUpyeT HaBbIK
KOHTPOJIS BBITIOJTHEHHU S
TUTAHOB u porpaMm
JeSITEIIbBHOCTH

OpTaHM3AINH, TOCTHKCHHUS
LEJIEBBIX nokaszarenein
pa3BUTHSA OpraHU3aIuU
COLIMATILHOTO
00CITy>)KHBaHUS.

TectupoBanue
CoOecenoBanu
e
[IpakTrueckoe
3aJlaHue

ColOecenoBanu
e

COIMATILHOM PabOTHI B CBOCH MPOJEeCCHOHATBHON IEeATETbHOCTH

Nupukarop Wonx 4.3 KoppektupyeT mNpUMEHEHHE KOHKPETHBIX METOJAOB W IMPHUEMOB

[Ipouenypa
OneHuBaeMblil pe3yabTaT OLECHUBAHHA
Kpurepuu onienuBanus
(moxasareb) Tekymunit [IpomexxyToun
KOHTpPOJIb as aTTecTanus
[Ipouenypst Koppekuuu | OnuceiBaeT npouenypsl | TectupoBanue | CobecenoBaHu
o KOHKPETHBIX METOJOB M | KOppeKuuun  KoHKpeTHbIX | CobecenoBaHu | e
= IPUEMOB COLIMAJIBHOW | METOJ0B u IIPUEMOB | €
&5 paboThI B CBOCH | COMaIbHOW  paboOTHl B
npodeccuoHanbHOM cBOei mpodeccruoHaIbHON
JIESITEJIbBHOCTH JESITEJIbHOCTH.
YwMmeer npumensTh| [Ipumensier cymectByromue| TectupoBanue | CobecenoBanu
CYLIECTBYIOIIME CTaHIApThl| CTaHIAPThI C uenbto| [Ipaktuueckoe | e
C IENBI0 KOPPEKLIMH | KOPPEKLIUU KOHKPETHBIX | 33JJaHUE
§ KOHKpPETHBIX ~ METO/JOB  H| METOJOB u MIPUEMOB
= IIPUEMOB COLIMAJIHOW | colManbHOM  paboThl B
” paboThI B CBOEM | cBoell  mpodeccuoHAIBHOM
npodeccnoHanbHOM JIESITEIIBHOCTH
JESATEIBHOCTH
Koopaunammm JemoHCTpUpYyeT HaBbIK | TectupoBanue | CobOecemoBaHu
JEATEIIBHOCTH KOOpJUHALINH ColecenoBanu | e
CTPYKTYPHBIX JeSITEIBHOCTH CTPYKTYPHBIX | €
< MoApa3IeICHUN MoApa3IeJICHUI [IpakTrueckoe
S OpraHu3aluu 10 | OpraHu3aluu o | 3a7aHue
2 peanu3anuu pean3aluy yTBEP)KIEHHBIX
EE YTBEPKAEHHBIX IUTAHOB | MJIAaHOB paboThl,
= paboThI, BBITIOJIHEHHIO | BBITIOJIHEHUIO
§[ roCy/1apCTBEHHOTO roCy/1apCTBEHHOTO
s (MyHUITUTIAIEHOTO) (MYyHULIMTIAJIBHOTO) 3aJaHUs
s 3aJaHUsl [0  OKa3aHWIO | 10 OKa3aHUIO COIMAJIbHBIX
COLIMAIIBHBIX YCIIYT, | YCIyT, MOPYYEHUN
MOPYYEHUN BBIIIECTOSIINX | BBIIIECTOSIINX
OpraHu3auin OpraHu3aluim.

Komnerenuuss OIIK-4 CrocobeH K NpPOBEIEHUIO KOHTPOJIA JESTENbHOCTH OpraHU3aliu
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COLMAIBEHOTO 00CITY>)KUBaHUS
Nuauxarop Uonk 4.2 ObecrieunBaeT OpraHU3aUI0 KOHTPOJS KadecTBa, PE3yJIbTaTUBHOCTH H
3(PEKTUBHOCTH OKa3aHUS COIMATBHBIX YCIYT

[Ipouenypa
OueHuBaeMBbIil pe3ysibTaT OLICHHBAHNA
Kpurepuu ouennBanus
(mokasares) Texymmit [IpomexyToun
KOHTPOJIb ast aTTecTalus
Cucremy KoHTpouist | OnuckiBaer cucremy | TectupoBanue | CobecemoBaHu
kauecTBa A(P(HEKTUBHOCTH | KOHTPOJIS kauectBa | CobecenoBanu | e
OKa3aHus COLIMANBHBIX | APPEKTUBHOCTH OKa3aHUS | €
YCIIYT, BBITMIOJHEHUSI | COLMAbHBIX YCIIyT,
OpraHU3aIMOHHO- BBITIOJTHEHUS
METOINYECKUX paboT, | opraHu3aluoOHHO-
MOHHTOPHHTA METOAMYECKUX pabor,
YIIOBJIETBOPEHHOCTHU MOHHUTOPHHTA
rpaKJaH JOCTYIMHOCTBIO U | YJOBJIETBOPEHHOCTH
- KauyeCTBOM rpaxaaH JOCTYIHOCTBIO U
2 MPENOCTABICHUS Ka4eCTBOM
A COLIMATIBHBIX YCIYT MIPEI0CTaBICHUS
COIMAJIHHBIX YCIIYT.
VYcnoeus ans mposeneHus | OnuceiBaer ycnoBust ans | TectupoBanue | CobecenoBanu
HE3aBUCHUMOM OIICHKU | mpoBeneHus HezaBucumoit | CobecenoBanu | €
KauecTBa yCIyT, | OLIEHKH KayecTBa YCHYT, | €
OKa3bIBaEMbIX OKa3bIBACMBIX
opraHusalei opranuzaluei
Cucremy KoHTpoJst | OnucbiBaeT cucremy | TectupoBanue | CobecenoBaHu
COONIOACHHS] ~ CTaHIAPTOB | KOHTPOJIS coomoaenus | CobecenoBanu | e
COITMATBHBIX YCITYT CTaHJApTOB  COIIMAIBHBIX | €
yCIyT
OcymecTBisiTh  KOHTpOJIb| [Ipumensier koHTpoJib | TectupoBanue | CobecenoBaHu
kauecTBa 3¢ dexkTuBHOCTH | KauecTBa 3 dexktuBHocTH | [IpakTudeckoe | e
OKa3aHMs COIMAJIBHBIX | OKa3aHUs COIMAJIbHBIX | 3aJaHUE
yCIyT, BBITIOJTHEHHUSI | YCIIYT, BBITIOJTHEHU S
OpraHU3aIMOHHO- OpraHU3aIMOHHO-
METOINYECKUX paboT,| METOAMYECKUX pabor,
MOHHUTOPHHTA MOHHTOPHHTA
YIOBJIETBOPEHHOCTH YIOBJIETBOPEHHOCTH
- TpaXJaH JIOCTYIMHOCTBbIO W | TPaXKJaH JOCTYIMHOCTBIO |
o KaueCTBOM TMPEJOCTaBICHUSI| KAUECTBOM MPEJOCTaBICHUS
; COILIMATIBHBIX YCITYT COIMANTBHBIX YCIYT
CozpmaBate  ycrmoBusi juisi| ObecrieunBaeT mpoBenaeHue| TectupoBanue | CobecenoBanu
MPOBEJICHUSI  HE3aBUCHUMOI | HE3aBUCUMOMU onieHkH | [Ipaktnueckoe | e
OIICHKA KadecTBa YCHyT,| KadecTBa YCIIYT, | 3a/1aHue
OKa3bIBaEMBIX OKa3bIBAEMBIX
OpraHu3anuen Opra"u3aluen
ObecneunTh KoHTposib| ['oToBuT mponexaypsl ans| TectupoBanue | CobecemoBanu
cOONIO/IEHnsT  CTaHAApTOB| oOecredeHust koHTpouis | [IpakTtuueckoe | e
COONIOZICHNs] ~ CTAaHJApTOB| 3a/IaHUE
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COLIMAJIbHBIX YCIYT COLIMATIBHBIX YCIYT
Kontpomuposars kadectBo | [lemoHcTpHpyeT HaBbIK | TectupoBanue | CobecenoBaHu
u a¢hekTuBHOCTE | KOHTpost  kadectBa U | CobecenoBanu | €
OKa3aHUd COLMaNbHBIX | 3(HEKTUBHOCTH  OKa3aHUs | €
YCIIYT, BBITIOJTHCHHMSI | COLUATBHBIX yeayr, | [Ipaktuyeckoe
OpraHU3aIMOHHO- BBITIOJTHEHUS 3aJlaHue
METOAMYECKUX pabort, | opraHu3aIMOHHO-
MOHHMTOPHHTA METOJINYECKUX pabor,
YIIOBJIETBOPEHHOCTH MOHHTOPHHTA
z rpaXAaH JTOCTYHMHOCTBIO U | YAOBIETBOPEHHOCTHU
§ Ka4eCTBOM rpaXJIaH JOCTYIMHOCTBIO H
2 MPEIOCTaBIICHUS KauyeCTBOM MPEIOCTaBICHUS
: COLIMATILHBIX YCIYT COLIMATIbHBIX YCIIYT.
3
5 [TIpoBoauth He3zaBUCHMYIO | [leMOHCTpHpYeT HaBbIK | TectupoBanue | CobecenoBanu
E OIICHKY KayecTBa YCIyT, | mpoBeneHus He3aBucumon | CoOecemoBaHu | €
OKa3bIBAEMBIX OIICHKM KayecTBa YCIyT, | €
OpraHu3aiuei OKa3bIBAEMBIX [TpakTHaeckoe
OpraHu3auen 3aJjaHue
KonTponuposatb JlemoHCcTpHpYeT HaBbIK | TectupoBanue | CobecenoBanu
COOJIIOJICHHE  CTAaHJAPTOB | KOHTPOJIA coomonenus | CobeceoBanu | e
COIMATILHBIX YCITYT CTaHJapTOB  COLIMAJBHBIX | €
yCIIyr IIpakTrueckoe
3aJlaHue

Onucanue MIKaJ OLeHUBAHUSA

TGKYHH/Iﬁ KOHTPOJIb YCII€CBACMOCTU CTYACHTOB OCYILICCTBIIACTCA B XO0A€ MNPAKTHYCCKUX 3aHSATUU
10 BCEM BHJIaM y4eOHOU paboThl, MPEayCMOTPEHHOW MpOrpaMMoii. Pe3ynbTaTsel TEKyIEero KOHTPOIs
3HAHUN (PUKCUPYIOTCS MPETOIaBaTeIeM B KypHAJIe ydeTa YCIeBaeMOCTH U MOCEIICHUS 3aHATUH, T/1e
OTPaKAIOTCSI OIEHKH, KOTOphbIe OOYYAIOUIUICS TMOJIY4YMJI 33 KaXJ0€ OICHOYHOE MEpPONpUSTHE
TEKYILEro KOHTPOJISI 3HAHUM U CBEJEHUS O MPOIYyCKaxX 3aHATHH.

CTyneHT [omyckaeTcs K TMPOMEKYTOYHOM arrectranud B (opme 3adera Mpu  YCIOBUU
BBITIOJTHEHUS BCEX BUIOB yueOHOW paOOThl, MPEIyCMOTPEHHBIX paboueil mporpaMmMon AUCIMIINHBL.
MaxkcruManbHO BO3MOXKHBIN 0alT 3a TEKYIIMH KOHTPOJIb YCTaHABIMBAETCS paBHBIM 5 6amioB. bamn 3a
paboty B cemecTpe popMupyeTcst Kak cpeHee apuMeTuuecKoe 3a BCe BHIBI padOT 00y4aromnuXcs,
MPEelyCMOTPEHHBIX pabodel mporpaMMOil TUCITUTLTMHBI

3aueTr TpoBOAMTCS B (OpME HUTOrOBOrO COOCCENOBAHUS [0 MPEIABAPUTEIIEHO BBIJIAHHBIM
BompocaMm Juis coOecefoBanus. llpemomaBarens BmpaBe 3ajaBaTh JOMOJHUTENBHBIE BOMPOCHI
CTYACHTY, €CITM €r0 OTBET HE PACKPBIBAET IMOCTABJICHHBIA Bompoc. Pe3ynbrar 3auera oOBSABISAETCS
oOyJaroreMycsi HelOCPeCTBEHHO MOCTIE €0 CAauu, 3aTEM BBICTABIISETCS B 3aUE€THYIO BEIOMOCTb U
3a4ETHYHO0 KHUXKKY.

[Tpu cobecenoBanny Ha 3aHATUN O0YUYAIOIIEMYCS BBICTABISIOTCS CIEAYIONIUE OLEHKHU:

OrneHKa «OTIUYHOY» BBICTABISETCS CTYIEHTY, €CIIM TEOPETUYECKOE COJIEPIKAHHE TEMBI OCBOCHO
MOJTHOCTHIO, OOYYAIOIIMIICSI CTPOUT OTBET HAa YPOBHE CAMOCTOSITENFHOTO MBIIUICHUS, TPaMOTHO U
JIOTUYHO W3JIaraeT W3yYeHHBIM MaTepuaj, He 3aTPyJHSIETCS C OTBETOM, JeilaeT OOOCHOBAaHHBIC
BBIBOJIBI U 3aKJITIOYECHHUS, CBOOOIHO MPUMEHSET TEOPETHUECKUE 3HAHUS MPHU PEIICHUH MPAKTUYECKIX
3ajay;

OneHka «XOpoIIo» CTaBUTCA OOydaromeMycs, €clii OH CTPOMT OTBET Ha YpPOBHE
CaMOCTOATCIIBHOIO MBIIIJICHHA, T'PaMOTHO MW JIOTMYHO H3JIaract I/I3y'-IeHHI)II71 Marcpuaji, OJIHaKoO
JIOTTYCKaeT OTHEJIbHbIE HETOYHOCTH W MPOOENbl B 3HAHUSAX, CBOOOJHO TMPHUMEHSET TEOpPETHUYECKUE
SHaHUW IPU PCHICHUHA MMPAKTUYCCKUX 3aaa4;
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OmneHka «yIOBJIETBOPUTEIBEHO» CTABUTCS 00y4aromeMycs, YCBOUBIIEMY TOJIBKO 0a30BYIO 4acTh
OpOTPAaMMHOTO MaTepuaya, IMpPU OTBETE JIOMYCKAaeT HETOYHOCTH, MaTepuajl U3jaraeT He
HIOCJICZIOBATENIBHO, 3aTPYAHACTCS NPUMEHUTh TECOPETHUYECKHE 3HAHUS NPH PEHICHUH MPAaKTHYECKON
3aJa4u, JIOMYyCKaeT OMMOKH, KOTOPbIE CIPABIISIET C MTOMOIIIBIO MPETIOaBaTENs;

OneHka «HEYJOBJIETBOPUTEIBHO» CTAaBUTCA OOydaromemycs, KOTOpPBIH HE CIIOCOOeH
IIPOIEMOHCTPUPOBATH 3HAHUS TEOPETUYECKOT0 MaTepuaia, JOIyCKAaeT CYIIECTBEHHBIE OIIMOKHU TpHU
U3JIOKEHUH Y4eOHOTO MaTepHuana, IpH OTBETE IOJMEHSET TEOPETHUECKYI0 apryMEHTALHUIo
paccyxaeHussMU 0O0BIICHHO-OBITOBOTO XapakTepa. B oTBeTe momyckaeT rpyobie OIIMOKH, KOTOPBIE HE
MOET HCIPABUTh JAXKE C TOMOIIBIO IIPETI01aBaTEIs.

HIkana nepecyera 0a/U10B N0 JUCUMUILIMHE IIPH MPOMEKYTOYHOH popme
aTTecTallMy MO JUCHUILIMHE a (popMe 3a4eT

bann Oyenka Yposenw
chopmuposarnHocmu KomMnemeHyuu
ot 4,5 10 5,0 «3a4YTECHO Bricokmit
ot 3,5 no 4,4 «3a4YTEHO» Cpennuit
ot 2,5 1o 3,4 «3a4TECHO IToporosbiii
Menee 2,5 «HE 3a4TEHO» MuHUMaNbHBIN

7.3 TunoBble KOHTPOJbHbIE 33JaHUSI WJIM MHbIe MaTepHAJbl, HEOOXOAUMbIe /sl OLEeHKH
3HAHWH, yYMEHHUiIl, HABBIKOB W (WJIHM) ONbITA AeATEJbHOCTH, XAPAKTEPU3YIOUIUX 3TaNbI
(opMupoBaHusi KOMIETEHIIHI B IIpoIecce OCBOCHUS 00pa30BaTeIbHOI MPOrpaMMbl

Hepeqeﬂb NMPAKTUYCCKUX HABBIKOB AJI TEKYIIET0 KOHTPOJA 10 TUCHUIIJIHHE:

=

dopMyIupyeT LeNU U 3314l KBATMMETPUH U KBAJIUTOJIOTUH B COLIMAIBHOM padoTte

OmnpenensieT KOHLUENTYalbHBIN anmnapar TEOPUH KaueCTBa B COBPEMEHHBIX YCIOBHIX

3. OcyuiecTBisieT apryMeHTalui0 KOMIUIEKCHOW CHUCTEMBbI YIpaBJIEHUs] KAaUeCTBOM B COLMAJIbLHON

pabote Ha ocHoBanuu nosioxkeruit [OCT P MCO 9001-2008

dopMynupyeT NpUHLIUN KJIaCCU(PUKAIIMA METOJI0B COLMATbHOMN KBATUMETPUH

[Tpumensier nonoxerns [[OCT P52142-2013 st OIIEHKH KayecTBa COIUATBHBIX YCIIYT

Pa3zpa0OaTbIBaeT anropuTtM MpPOBEAEHUS KOHTPOJS KadecTBa JAESITEIbHOCTH YUPEKICHUN

COLIMAJILHOTO 00CITyKUBAaHUS

7. PaspabaTbiBaeT METOAMYECKHE TOAXOAbl K OLIEHKE KOHTPOJII KauecTBa BBIIOJHEHHUS
COLIMAJILHBIX MPOTPaMM U IJIAHOB PETMOHAIBHOTO (MYHUIIMIIAIIBHOTO) YPOBHEN

8. IIpumenser nonoxenus 'OCT P 52496-2019 nns ompeneneHus: nopsiika KOHTPOJIS KayecTBa
COLIMAJILHOTO 00CITY’KUBAaHUS IPaXKaaH

9. Ipumenser 'OCT P 53063-2014 u 'OCT P 53348-2019 a1 opranuzaiiui KOHTPOJIS KauyecTBa
COLIMATIBHBIX  YCIYI  PA3lIMYHBIX  KaTeropuil  KJIMEHTOB  YUYPEXKJECHUH  COLHUAIbHOIO
00CITy’)KUBaHUS

10. Ipumensier TOCT P 54342-2011 myist BBIOOpa METOZ0B KOHTPOJIS KAY€CTBA COMMMAIBHBIX YCITYT

11. ITpumensier TOCT P 52497-2020 s orieHkH 3(h(eKTUBHOCTH CHCTEMBI Ka4eCTBA YUPEKACHUS
COLIMAJILHOTO 0OCITY>KUBAaHUS

12. ®opmynupyeT OCHOBHbIE NMPUHIMIIBI CTAHAAPTU3ALUU B COLMANBHOM cepe, OCHOBBIBAsACH Ha
nosnoxenusax @PenepanpHoro 3akoHa "O TtexHHueckoM perynupoBaHuu” Ne 184-®3 or
27.12.2002r (pexn. 02.07.2021r..)

13. ®opmynupyeT cTpaTerndyeckue e Pa3BUTHs HAIMOHAIBLHOW CHCTEMBl CTaHAAPTH3AIMU B
coluansHOM chepe

14. Pa3pabaTbhiBaeT aJropuTM OpraHM3allM BHYTPEHHEW CHUCTEMbl KOHTPOJS  KadecTBa

NEeSITeTbHOCTH YUPEXKACHUS COLUAIEHOTO O0CITYKUBAaHUS

N

o oA
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15. ®opmynupyeT KpUTEPHUH OLIEHKH PE3yJbTaTOB HE3aBUCHMOI OIIEHKH KayecTBa COIMAJbHBIX
YCIYT U ACATEIbHOCTH YUPEXKACHUIN U OpraHu3aluii COIMaIbHOIO 00CTyKUBAHUS

Bonpocsl 1J1s1 IpoBepKM YPOBHSI TEOPeTHYECKOH NMOATrOTOBKH 00y4alolerocsi B Xoje
TEeKyIero KOHTPOoJIsi:

1. Crneuuduka nmpoOaemM KBAIUTOIOTHH U KBAIMMETPUHU B COITUATIBHOM cepe.

MeTto10510THs 1 METOUKA OLIEHKH Kaue€CTBA COLUAIbHBIX YCIIYT.

Oranbl CTAaHOBJEHUS HAyKM O KayecTBe KakK MPOOJEMHO-OPHEHTUPOBAHHOM Hay4HO-

IIPAKTUYECKOM U CUCTEMHO-METO/I0JIOTMYECKOM KOMIUIEKCE 3HAHUH.

Metonosnornyeckuii IpUHIKI TPUEAUHCTBA HAYKU O KA4eCTBeE.

CTpyKTypa KOHLENTYaJIbHOTrO aniapaTra TEOpUU KayecTBa.

Kareropus kauecTBa Kak MOHATHIHAsA cucTeMa. THUIIBI XapaKTepUCTUK KauecTBa.

Cucrema counaibHO-I’KOHOMUYECKUX 3aKOHOB KBAJIUTOJIOTHH.

KBanumerpus B cucreMe COLMAIbHOM 3aIUThl M COLUATBHOM MOAEPKKE HACEICHMS.

KBanmumeTrpuueckue 3xkcnepTHble cucteMbl. IHAEKCHAs KBaIUMETpUS.

0. Teopust u MmeTo bl KBaTMMeTpUU. CpaBHEHUE U JIOTHKA OLIEHOK.

11. Tpumorus .M. Jlxxypana. Huxn ¥V.3. Jlemunra. DxoHomudeckas 3pPeKTHBHOCTD

12. yny4mieHus KauecTBa COLMAIbHBIX YCIIYT.

13. 12.YpoBHH cHCTEMBI KBUIMMETPUYECKHX 3HAHWHW B comualbHON cdepe. IIpemmerHas
KBAJIMMETPHSL.

14. TToHsATHE COIMAIIBHON M T€HICPHOM IKCIIEPTH3BI B COMMATILHOM padoTe.

15. Iloka3zarenu kauecTBa yciayru. KoHuenus yydmieHus KauecTBa B COLMaIbHOM cdepe.

16. CraTychl ~KBAIMMETPUM KaK HAayKd: OSKOHOMHYECKHH, OOIICHAy4YHBIH, TEXHUKO-
9KOHOMHUYECKUHN U CUCTEMATHUYECKHI.

17.llemu W 3agaydl OLEHKU pe3yibTaTHBHOCTH. Kputepum xadectBa M 3(QeKTHBHOCTH
COLUAIbHON PabOTHI.

18. MeHeKMEHT KauecTBa COLUAIBHOTO 00CTYKMBAHUS U COIIMATIBLHOTO 00ECIICUeHUSI.

19. KBanuMerpuyeckre NPUHLUMBI  YOPABICHUS  OpPraHU3alMsIMU  COLUAIBHOW  CQepsl.
Opranuzanys paboTsl KOHTPOJIb €€ KauecTBa.

20. KBanmumerpuueckue MOAXOAbI K AaTTECTAllUd CHELHUATUCTOB U PYKOBOASAIIMX KaJpOB
OpraHM3aIuil conualbHON cepsl.

21. SImoHCKHMe MOJIENIN YIIPABICHHS KAYECTBOM.

22. EBpomneiickre o X0/1bl K YIIPaBICHUIO KAY€CTBOM.

23. Poccuiickuil onbIT ynpaBieHHUs KayeCTBOM B COLIMANBHOM cdepe.

24. BriOop moka3aTeliell KauecTBa M MOJICITH X OICHKH.

25. IlepcnieKTUBBI Pa3BUTHS METOAOJIOTUU OLIEHKU M KOHTPOJIA KayecTBa B COLMAIIbHOW cdepe
Ha OCHOBE COBPEMEHHBIX KBATMMETPHUUECKHUX MOJIXOJ0B U CTaHIapTU3ALIH.

26. He3zaBucumas olleHKa KauecTBa COLMAJIbHBIX YCIYT Kak (opma oOLIECTBEHHOTO KOHTPOJIS B
coIaIbHOU cepe

wn

HoOoo~No O A

7.4 MeToanueckne MaTepuaJibl, onpeae/sonye nNpoueaypbl OLeHUBAHUS 3HAHMI, YMeHMI,
HABBIKOB MW (WJHM) ONbITAa [JAeATEJbHOCTH, XAPAKTePU3YWIIUX 3Tanbl (OPMHUPOBAHUS
KOMIIETEHIUI - 3a4€eT.

[Topssmok  opraHM3anMu  MEPONPUATHH  TEKYIIEro KOHTPOJSA, JIMKBUJALMH  TEKYyLIEH
3aJI0JKEHHOCTH, MPOBEJICHUS MPOMEXYTOUHOM aTTecTauuu Ha Kadenpe AePeKTONIOTHH, PYCCKOIro
A3bIKa M COLIMAIBHOM pabOThl COOTBETCTBYET TpeOoBaHUAM [lookeHHsT O TEeKyleM KOHTpoJie
yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTecTaluy o0ydaroumxcs mo oOpa3oBaTeNbHBIM IMpOrpaMMaM
OakanmaBpuaTa, CIEHUAIUTETa M MarucTpaTrypbl, MPHUHITOTO pELIEHHEM Y4YEHOro COBETa OT
31.08.2022, npotokoi Nel, yrBepxkaeHHOr0 npukasom ot 31.08.2022 Ne588-O/1.

OueHuBaHue 3HaHUN, YMEHMH M HaBBIKOB INPAKTHUUYECKOM MAESATEIBbHOCTH IO IUCUUIUIMHE
OCYIIECTBIISIETCS B paMKaxX OINEPAaTUBHOTO M PyOEKHOro TEKYIIEro KOHTPOJS YCIEBAaEMOCTH U
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MOCEIIAEMOCTH BCEX BHUJOB YUYEOHBIX 3aHATHN, CAMOCTOSTEIHHOM pabOThl OOYy4YaAIOMUXCA W
IIPOMEKYTOUYHOM aTTECTALUU.

[Ipy mnpoBeneHMM ONEPATUBHOIO TEKYIIETO KOHTPOJIS 3HAHWM, YMEHH M HAaBBIKOB
MPaKTUYECKOU JEATETbHOCTH MPUMEHSIOTCS CIEIYIOLIME OIICHOYHBIE MPOLEAYphl: TECTUPOBAHUE,
co0eceoBaHue, MPAKTUYECKOE 3a/laHUe

[TpomexxyTodHast arrecranus IO JUCIHUILNIMHE TPOBOAUTCS B (opme 3adera, KOTOPBIU
BBICTABIISIETCSA 10 pe3ylbTraraM paboThbl B ceMecTpe, IpU cllau€ BCEeX BHUJOB Yy4eOHBIX padoT,
MPEAYCMOTPEHHBIX TEKYIIUM KOHTpoJieM ycreBaemocTH. Ilpouenypa 3adera  Kak OTIENIbHOE
KOHTPOJIbHOE MEPOIIPUATUE HE MPOBOAUTCS, OLICHUBAHKE 3HAHHUM, YMEHHI U HaBBIKOB O0y4YaroIErocs
MIPOUCXOAUT MO PE3YAbTATAM TEKYILETO KOHTPOJIS.

8. YueOHO-MeTOaMUYEeCcKOe 00eceyeHne JUCIHILINHBI

8.1. OcHoBHas uTEpaTypa

ITeyaTHbIe H3TaHUA DJIeKTPOHHbIE U3IaAHUS

1. ConmanpHas KBAIUMETPHUSI, OLIEHKA Ka4eCTBa U
CTaHJIaPTHU3AIMS COLUATBHBIX YCIYT [ DIEKTPOHHBIH
pecypc] : yueb.uus 6akanaBpos / CTpelbHUKOBA
H.H., PomanbrueB U.C., Tomuuii JI.B. u qp. — M. :
Hamkos u K, 2017. -182 c. - Pexxum nocryma : 1mo
noanucke http://www.knigafund.ru/books/174209

8.2 JlonosinuTeIbHAS JIMTEPATypa

IleuaTHbIe M3TaHUS 3HeKTp0HHbIe H3TaHUA

1. bacoBckuit  JL.LE., IIporacke B.b. | 1. Ky3sueunosa E.U.,T'ycapoB B.M. Craructuka
VYmpaBieHne — KadyecTBOM:  Y4COHUK.- [DnmexkTpoHHBIN pecypc]: y4deOHOe mocobue /
NHOPA-M., 2008.- 212c. -(Bsicuee E.N.Ky3nenosa, BM.I'ycapoB. — M.: IOnuru-
obpazoBanue) (37k3.) Hanma. - 2012. - 479. - Pexum npoctymna Io

2. 'epacumoB  b.H., Yypuxos I0.B. IOJIHCKE:

VYrpasiieHre Ka4yecTBOM: yued. mocobue. - http://www.knigafund.ru/books/122630

M.: Byzosckuii yuebnunk; MH®DPA-M, | 2. BacunseBa DJO.K., Jlasmun B.C. Craructuka

2011.- 304c. (3 2x3.) [DnexTponHEbI pecypc]: yuebHuk. — M.: FOHuTH-
3. 3.MuHbKO 2.B,, MuHbBKO AD. Hana. — 2012. -398 c. - Pexxum nocryma: mo

MeHemKMEHT KadecTBa: yueb. mocoowue.
Cranpapt Tperbero mnokosieHus. - CII6.:
[Turep, 2013. - 272c¢. (39k3.)

. CommanbHas KBaJIUMETPUS, OIICHKA
KayecTBa U CTaHAAPTH3aLUs COLMATbHBIX
yenyr [Tekct] : yue6. Jlns GakanaBpoB /
N. C. PomansueB, H. H. CrpenpHukoBa,
J. B. Tomumit [u gp.]. -M. : UTK
"NamkoB u K", 2014. — 184 c. (5 3k3.)

TIOAIIUCKCE!

http://www.knigafund.ru/books/164395

. Komapos E.U. Ynpasnenue 3¢ (peKTUBHOCTBIO

COLIMAJIbHBIX YUPEXKACHUN: [ DIEKTPOHHBIN
pecype] : yue0.-nipakt. mocooue / E.M. Komapos,
H.H. Crpensauxosa, 11.B. Manodees. - M.:

W3 narenbcko-Topropas kopnopaius "Jlamkos u
K", 2013. - 304 c. -Pexxum nocTymna 1no noanucke:
http://www.studentlibrary.ru/book/ISBN97853940
20810.html

. Xomoctosa E. U. TIpaBoBoe obGecrieuenune

coluanbHOU paboThl [ INEKTPOHHBIN pecypc] :
yue6.1s1 6akanaspos / mona pen. E.N.
Xonocrosoi, O.I'. [TpoxopoBoii. - M.:

N3 narenbcko-Toproas kopnopamus "Jlamkos u
K", 2013. - 256 c.— Pexxum nocTyma 1o noJanucke:
http://www.studentlibrary.ru/book/ISBN97853940
20278.htm1?SSr=01013379b51118a67ccd578280
11959

18



http://www.knigafund.ru/authors/19382
http://www.knigafund.ru/authors/19382
http://www.knigafund.ru/authors/32293
http://www.knigafund.ru/authors/32294
http://www.knigafund.ru/books/174209
http://www.knigafund.ru/books/122630
http://www.knigafund.ru/books/164395
http://www.studentlibrary.ru/book/ISBN9785394020810.html
http://www.studentlibrary.ru/book/ISBN9785394020810.html
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959

5. DKOHOMUKA M YIpaBJICHUE COIMAIbHON cepoit
[DnexTponHsbIi pecypc] : yueb.mis 6akanaBpoB /
nox pen. E.H. XKunsuosa,E.B. Eroposa. — M. :
JamxkoB u K, 2015. - 496 c. - Pexxum nocryma : 1o
noamucke http://www.knigafund.ru/books/173703

6. DKOHOMHYECKHE OCHOBBI COLIMATILHOM PabOThI
[DnexkTpoHHEIH pecypc] : yueb.mis 6akanaBpos /
noj pea. M. H. Masiukoit. - M.: U3narenbcko-
Toprosas kopnopanus "Jlamkos u K°", 2014. -
264 c. - Pexxum ocTyma no noAmnucke
http://www.studentlibrary.ru/book/ISBN97853940
20629.htm1?SSr=01013379b51118a67ccd578280
11959

9. HpO(l)eCCI/IOHaJILHbIe 0a3bl JAaHHbIX U I/IH(l)()pMaIII/IOHHLIe CIIpaBOYHbIE CUCTEMbI

1. http://www.biblioclub.ru DbC «YuuBepcuTerckasi OMOIMOTEKA OHJIANH)

www.e.lanbook.com DBC Usnarenscrsa «JIAHDb»

3. http://lwww.rosmedlib.ru D5C «KoHcynbTaHT Bpaya. DIIEKTPOHHAS MEIUIIMHCKAS
Ooubmuorexar»

no

4. www.studentlibrary.ru DbC «DnekTpoHHas OMOINOTEKa TEXHUYESCKOTO BY3a)
5. https://zhit-vmeste.ru/ [Toctynuas cpeaa s uHBaIna0B. HPpOpMaIIMOHHBIN pecypc
6. https://soc-work.ru. MapopManoHHbIi CalT HAYYHBIX M MPAKTHYSCKUX MATEPHAIOB O

COLIMAILHOM paboTe

7. https://mintrud.gov.ru/ MuniCTEpCTBO TpyAa M COLUATIBLHOM 3amuThl Poccuiickoit
Oenepannn. OPuUIuanbHbIA CAUT

8. http://www.minsoc26.ru/social/ MuruCTEpCTBO Tpy/a U COLMATBHOM 3aIUThI
CraBpononbckoro kpas. OQuiuanbHbIN CalT

10. JInueH3u0HHOE ¥ CBOOOHO PAaCTIPOCTPaHsIieMOe MPOrpaMMHoOe obecredeHne

HaumenoBanue Jorosop
CepBuC NMPOBEPKU YHUKAILHOCTH TEKCTA Jorosop Ne 149/3K ot 24.07.2023
[Tnardopma Buneokondepennunit Webinar JloroBop Ne C-9820 ot 14.12.2022
1C: Vuausepcurert Ilpod Jorosop Ne 27 ot 30.04.2014
kaspersky endpoint security Jlorosop Ne 179/3K ot 18.08.2023
Apxwusarop 7-zip becrutaTHbIi
Adobe Acrobat Reader DC becrmatHbii
Astra Linux Common Edition Jlorosop Ne 199/3T ot 12.09.2023
1C: DIEeKTPOHHOE obyuenue. | lorosop Ne 78/3T ot 06.06.2022
KopriopaTuBHbIi yHUBEPCUTET
1C: DOnextponHoe obyuenue. Beb-kabuner | lorosop Ne 78/3T ot 06.06.2022
IpernoJiaBaTess U CTyJeHTa
KoncynsranT [lnroc Jorosop Ne 318/3T ot 09.01.2023

11. Onucanue MaTepHaIbHO-TeXHHYECKOil 0a3bl, HEOOXOAMMON I OCylIeCTBJIEHUS
00pa30BaTeIbLHOIO NMpouecca Mo JMCHUIIHHE

11.1 Ilomemenus a1s NpoBeAeHUus1 Y4eOHbIX 3aHATHI

[Tomemenuss Ui TpoBelNeHHs Y4YeOHBIX 3aHATUH, COOTBETCTBYIOIIME JCHCTBYIOIIUM
IIPOTHUBOIIOXKAPHBIM ITPABUIIAM U HOPMAM.

11.2 Texnu4yeckue cpeacTrBa 00y4eHHust

JInst peanu3anyy IUCUUILIMHBI UCIIOJIB3YIOTCS CIIEIYIOINE TEXHUYECKUE CPEICTBA:
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http://www.knigafund.ru/authors/31598
http://www.knigafund.ru/authors/31599
http://www.knigafund.ru/books/173703
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.biblioclub.ru/
http://www.e.lanbook.com/
http://www.studentlibrary.ru/
https://zhit-vmeste.ru/
https://soc-work.ru/
https://mintrud.gov.ru/
http://www.minsoc26.ru/social/

— TEXHHYECKHEe CpeACTBa IMepenayn ydeOHOW wuHOpManmuu — MPOCKIMOHHAS amnmaparypa
IIMPOKOT0 HA3HAYCHUS,
— TEXHUYECKHE CPEJCTBAa KOHTPOJS 3HAHUM — KOMIBIOTEPHBIE MPOrpaMMbl B MOJCHUCTEME
Moodle LMS, npumenstromuecs: it IPOBEACHUS TEKYIIEr0 KOHTPOJIS 3HAHUH 00yJIarouXcs;
— Ttenesuzop JKK Philips -42 ¢ HacTeHHBIM KPEIUICHHEM U KOMMYTAI[HOHHBIM KabeaeM; HOyTOyK
lenova Idea Pad — G510
11.3 IlomeneHus 1Jisi CAMOCTOSITEILHOM Pa0dOThI
[TomemieHus: OCHAIIEHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOYKHOCTBIO IMOJKIIFOYEHHUSI K CETH
HNHuTepHer m oOecrieueHUs JOCTyma B D3JEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO Cpeny
YHUBEPCUTETA.
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Pabouast mporpamMmma nucturminHbl «KBaauTOIOTHS B COMAILHON paboTe»

Pa3paboruuk:
Jomu. xadenpsl 1eeKToaoruu, pyccKoro s3bika
U COIMATIbHON paboTHl, K.IL.H. I'opOynona B.B.

O6cyxneHa
Ha 3acenannu Kadeapsl 1e(hEeKTOIOTHH, PYCCKOTO
SI3bIKA U COITMAIBHOM pabOTHI. 3aB.Kadeapon Masnkasa H.K.

CornacoBaHa ¥ pEKOMEHJIOBaHAa K WCIIOJIB30BAHUIO B 00pa30BaTEJbHOM IIpolecce 10
HanpasieHuio noarotoBku 39.04.02 Coumanbnas pabora 2023 roma HaGopa oyHOH (HOPMBI
oOyuenus 25.05.2023

Pyxosonurens OIIOII BO I'opGynona B.B.

Jekan (akysbTeTa TyMaHUTAPHOTO M MEIUKO-OUOIOTHYECKOTO
o0pazoBaHus ®enpko H.A.
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