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1. Henu 1 3a1a4u OCBOCHUS AUCIHHUILIMHBI
[enbto OCBOEHUS NUCUMILINHBI SABISETCS (OPMUPOBAHNE KOMIIETEHIIMH B 00JAaCTH peannu3aluu
MapKETUHTOBBIX TEXHOJOTMH B colManabHON pabore. IIporpamma pazpaboTraHa B COOTBETCTBUM C
®I'OC BO no nanpasnenuto noarotoBku 39.04.02 ConmanbHas paboTa, yTBEpKIECHHON NPUKa30M
Muno6pnayku Poccuu ot 05.02.2018r. Ne 80.

2. Mecro qucuuninnsl B ctpykrype OITOIT

JucuumuimHa «MapKeTHHTOBbIE TEXHOJIOTHU B COLMAIBHOW paboTe» OTHOCUTCS K JUCHUTUTMHAM
BapuatuBHoi yactu OIIOII, ee n3ydenue ocymiecTisercs B 3 ceMecTpe.

3. IlepedeHb IIAHMPYEMBbIX Pe3y/abTATOB O0y4eHHs MO JMCHMILIMHE, COOTHECEHHBIX C IVIAHM-
PYeMBIMH pe3yJibTaTAMH OCBOCHHS 00pa30BaTeJIbHOM IPOrpamMMm

Pe3ynbraThl OCBOCHUS TUCHUILIMHBI CHOPMYIUPOBAHBI B COOTBETCTBUHU C MPO(GECCHOHATEHBIMU
CTaH/apTaMHU:

"PykoBoauTens opraHuzanuu couuagbHOro oOciyxuBaHus', yTB. [Ipumkazom MuHucrepcrsa
TpyJda U couManbHOM 3amuThl HaceneHuss Poccun" ot 18.06.2020r. Ne 353n (TD A/02.7, TO
A/05.7, TO A/07.7).

Konger [1manrpyeMble pe3yabTaThl 00yUeHUs
U coepKaHue UHIIU-
KaTOpOB KOMIIETEH- 3Harh VYmeTh BnaneTs HaBBIKAMU
Ui

IIK-3 CniocodeH KOHCTPYUPOBATH U PeAJN30BbIBATH TEXHOJOTHM B 00J1aCTH MPEAOCTABIEHUS COLM-
aJIbHBIX YCJYT, MEP COIMAJBLHOM MOAAEePKKH H rOCYIaPCTBEHHOH COIMAJILHOM MOMOIIHN

Uk 3.1 O6ecnieuenne | Texnomorun u  ¢opmbl | Opranuzanus ucnonb- | OpraHuzauuy  JAeSTeNIbHOCTH

nH()OPMAITMOHHOH obecrieuenuss wuH(pOpMa- | 30BaHUS MAapPKETHHTO- | IO (POPMHUPOBAHUIO TTO3UTUB-
OTKPBITOCTH, BOp- LIUOHHOU OTKPBITOCTH, | BBIX TEXHOJIOIMH C Lie- | HOTO HMHJKA, KOPIOPAaTHUB-
MUPOBaHUE MMO3UTUB- | (JOPMUPOBAHUS TIO3UTUB- | JILIO WCCIICIOBAHUS W | HOM KYJIbTYPHl OpPTraHU3AIUN
HOT'O MIMHUJIKa Opra- HOTO WMHJDKA OpraHW3a- | Pa3BUTUS PBIHKA CO- | COIMATIBHOTO 0OCITYKUBAHUS
HU3AIUU COIMAIbHO- | IIMM COIHAIILHOTO 00CITy- | IHaTbHBIX YCIIyT,
ro 00CTyKUBaHHS JKUBAHUS MPUBIICYCHUS BHUMa-

HUS K COIMATBbHBIM

npoOiemam, hop-

MHPOBaHHA IO3UTUB-
HOTO WMUKA COIH-
aJBbHOW paboOTH U pe-
ANM3YIOIINX €¢ CTICIH-

AIKMCTOB
Wk 3.2 Opranuzanus | OcHoBHBIE TpeOoBanus k | OOecriedenne cOopa, | Oprannszanuu  paboOThl TOA-
1 KOHTPOJIb TIOJITO- obecrieueHuto cobopa, Xpa- | XpaHeHUS U 00pabOTKH | TOTOBKM W pa3MEIICHUS WH-

TOBKHM HHpOpPMalMK | HeHUss U 00paboTKu WH- | nHpoOpMauuu 00 yciy- | popmanuu o0 00 yciyrax,
00 yciyrax, nmoinyya- | ¢popmanuu 00 yciuyrax, | rax, IOJydaTeslsiX M | IOJy4aTelsX W IMOCTaBIIMKaX

TEJISX U IIOCTaBIIN- MOJIyJaTeNssX W IIOCTaB- | IMOCTAaBIIMKAX  COIMH- | COIHMATBHBIX YCIyT

Kax COIMAJIbHBIX HIAKaX COITMATBHBIX | JIBHBIX YCIYT

yCIIyT yCIIyT

Uk 3.3 O6ecneun- OcobeHHoCTH B3anMoO- | Pa3pabarbiBaTh  TeX- | YCTaHOBIIGHUE JEIOBBIX CBS-
BaeT B3aUMO/ICii- JICUCTBUSA C OpraHu3alu- | HOJIOTMM  B3auUMOJICH- | 36 W opraHuzanusi CoTpy.-
CTBUE C OpraHM3a- SIMH COILMATBLHOTO OOCIIy- | CTBUS C OpraHM3allid- | HIYECTBA C Pa3IUYHBIMHU Op-

[USIMU COITMAILHOTO | )KMBAHUS C BBIIIECTOSIIN- | IMH COIMAIILHOTO O0- | TAaHM3AIMUSAMU C LENBIO MTOBBI-
00CITy)XKMBaHHA C BBI- | MU M TApPTHEPCKUMH Op- | CIy’)KHBaHUS C BBIINIe- | IEHWA KadecTBa ©U dddek-

MeCTOAIMMU U IapT- | TaHU3AlUAMU CTOAIMMHA U MApPTHEP- | TABHOCTHU OKa3aHUA COLHMAJIb-
HEPCKUMU OpraHu- CKHMMH OpraHru3alvdaMi | HbIX YCIYT WU pa3BUTUA Opra-
3aluAMHA




HHU3aLUHN

4. O0beM JUCHMILIMHBI B 324€THBIX eJMHULAX ¢ YKA3aHHEM KOJIMYeCcTBa aKaJeMUYeCKHX Ya-
COB, BbI/IeJICHHBIX HA KOHTAKTHYI0 pPadoTy 00y4alouuxcs ¢ npemnojgasaresieM (1o BUIaM y4ed-
HBIX 3aHATHI) U HA CAMOCTOAATEJIbHYIO padoTy 00y4yarouuxcst

HaI/IMeHOBaHI/Ie Ppa3acioB AUCHUTUTAHBL KOHTaKTHaS[ ayauTopHas CaMOCTOSITeJ'H)HaSI
paboTa oOydaromuxcs ¢ mpe- | paboTa, B TOM YHCIC
moJaBaTcJIEM B yacax, B TOM KOHCYJIbTalluN

YHUCJIIC
Jlex- |IIpak| Ce- | Jla- | K- [Kontp[I'pym-| Camo-
o TH- | MU- 60- HU- 0JIb I10- | CTOATCIIb-
qe- Hap-| pa- YECKHUEC|CaMO-| BbIC [Hasd pa60Ta,
CKHUC | CKHEC | TOP- | IPAK- | CTO- [KOHCY] B TOM
3a- 3a- | HbBIC TH- sA- JIbTa-
Hf- | HA- | 3a- |ueckue|Tenp- | UK mcie
THA | THS | HI- | 3a- | HOM
UHIU-
THUS | HATHUA
BUY-
pa- aJILHBIE
GOTEIL KOHCYJIbTa-
U
Paznen 1. Teopernueckre OCHOBBI OPraHU3AIUN
MapKETHHTOBOM JESATEIBHOCTH B COITUATIBHOM 6 | 10 32
cepe
Paznen 2 TexHonoruu couanbHOTO MapKETHUH- 6 | 14 ) 36
ra ¥ peKJIaMbl
IIpoMexxyTouyHas arrecTauus: 3a4eT
HToOro mo gAUCHUIJINHE 12 | 24 4 68
Yacos 108 3au.en. 3
005BEM MpodheCcCHOHATTEHOHN MPAaKTHIECKON TTOIT0-
24 56
toBku (I1IT)
O0BEM podeccHoHaATLHO HATPABICHHOM MO0~
0 0
toBku (ITHIT)

5. Copep:xanue IUCUMILIMHBI (MOYJIs1), CTPYKTYPHMPOBaHHOE 110 TeMaM (pa3aejiaM) ¢ yKa3aHHU-
€M OTBEJeHHOI0 Ha HUX KOJIMYeCTBAa aKaJeMHUYeCKUX YacOB M BU/I0B Y4eOHBIX 3aHATHI
5.1. Conep:xanue pa3ieoB IMCUUILTHHBI

Kon
KOoMIIe- HaumenoBanue pa3aenos Kpatkoe conepxanue pazaenoB U TeM
TEHUUHU
Nk 3.1 Pasnen 1. Teopernueckue [Tonatue mapkeTuHra corpansHou cdepol. Lenn u kpu-
Nk 3.2 OCHOBBI OpPTraHU3AIlMU Map- | TEPUU MapKeTHWHTa colmaibHON cdepsrl. [Ipomecc mapke-
Nk 3.3 KETHHIOBOH JIEATENIFHOCTH | THHTA COLMANbHOM cdeprl. PazpaboTka KoMIiekca Mapke-

B COITMAILHOM cepe THHTA colMaibHON cdeprl. CucTeMa MapKeTHHTOBOW HH-
dopmarmu. CuctemMa MapKETUHTOBBIX UCCIIeJOBaHMA. Bu-
JIbl MapKETUHTOBBIX HccieqoBanuil. Cucrema aHain3a
MapKeTUHTOBOW uH(popMmarmu. Cxema MapKeTHHIOBOTO




uccienoBanuss Mopenb NOTPeOUTENBCKOTO IMOBEACHHUS.
CounanbHO-3KOHOMUYECKHE (DAKTOphI MOBEACHUS IMOTpe-
outeneir yciyr comuanbHo chepbl. KynbrypHble dakto-
PBI IOBEJICHUSI IOTPEOUTENICH yCIyT COIMAIbHON Cephl.

[Icuxonoruueckue ¢aktopsl. MoTUBaIUs TOTPEOUTEIb-
ckoro noseieHus. OCHOBHbIE HMPUHIUIIBI MAapKETUHTA CO-
nuaabHOM cdeprl PazpaboTka KoMILIeKca MapKeTHHTa CO-
UanbHON cdepbl MeToapl U MHCTPYMEHTApU MapKeTHH-
roBoro uccienoBanuss MakTopbl, ONMpeesonre MoBeIe-
HUE TnoTpeduTeneil comuanbHbIXx yciayr PaspaGotka u
MPEUIOKEHUE YCIYT CONMANBHON Cephl KaK MapKETHHTO-
Basi mpobiema CrpaTerust KOMMyHHMKAallUd U CTHUMYJIHPO-
BaHUI B COIIMAITPHOM MapKETHHTE

Nk 3.1
Nk 3.2
.k 3.3

Paznen 2 Texnosmoruu co-
[IMaJILHOTO MAapKETHUHTA U
pEeKIIaMBbl

Mapketunr conuanbHeix yciayr CerMeHTHpOBaHUE
pBIHKa colManbHbIX yciyr. [lonstue meneBoit MapkeTuH-
TOBOTO pPBIHKA (11e71eBOU rpynibl). OCHOBHBIE MPUHIIUTIBI U
MOAXOBI K pa3paboTKe coluanbHOM pekiiambl [IpaBoBbIe
OCHOBBI PETYJIUPOBAHUS PEKIAMHOM AesaTesIbHOCTU B Poc-
cud. Ilcuxoyiornyeckue acheKThbl BO3IEWCTBUS COLHAIIL-
HOM pekjambl. JIMHrBUCTUYECKHE M KOMMYHUKATHBHBIC
(bakTOphl BO3ACHCTBUS COIMAIBHOW peKIaMbl Pekinama
ycIyT couuanbHou cepbl OcOOEHHOCTH PEKIAMHBIX KaM-
MaHUi B ColMalIbHOW pabore. MHpopManmoHHas OTKpHI-
TOCTh OpPraHOB T'OCYJAPCTBEHHOIO M MYHMIIMIAIbHOIO
ynpasieHuss MabopmamonHas OTKPBITOCTh YUPEKICHUN
COLIMATILHOTO OOCITYyXMBaHUS TEXHOJIOTHH U MEXaHH3MBI
B3aUMOJICHCTBUS C PA3IMYHBIMU OPTAaHM3AIUAMH U yupe-
xaeHusMu OTBIT COIMANIBHON pekiambl B obmacTu 6e3-
OIACHOCTH >KU3HENIEATENbHOCTH B ropojie. ONbIT coluaib-
HOM pekyiaMbl B MPO(HUIAKTUKE BPEIHBIX MpUBBIYEK. Tex-
HOJIOTUH pa3pabOTKU COIMAIBHOMN peKiaMbl B 001acTu pe-
aJIM3alKy COLMATbHOM MOJIUTUKU FOCYIapCcTBa

5.2 T11an Jekunii

No
Pas-
Jena

Kon-
BO
ya-

HaumeHoBaHue NeKIUN
COB

IIpaktu-
qyecKast
MOJro-
TOBKa
(II/TIH
1)

®dopma
[epedeHb yueOHBIX BOIIPOCOB poBe-
JeHUs

CrpaTteruu U KOHUENUIUU 2
COIMAJIEHOTO MapKETHHTA

1 TlousTrie MapKETHHTA COITUATBHOMN 0100
cdepsl

2 Ilenu ¥ KpUTEPUH MapKETHHTA CO-
LIUANBHOH chepsl

3 Tpoiecc MapKeTHHTa COLHABHON
chepsr

4 Pa3paboTka KOMILIEKCa MapKETHHTa
COLIMAJILHOM c(hepsl

MapkeTHHTOBBIC UCCIIe- 2
JOBaHMsSI U MAPKETHUHTO-
Bas MH(opManus

1 Cucrema mapketunropoii uaopma- | ODPO
LUH.

2 Cucrema MapKETHHIOBBIX UCCIIENIO-
BAHMM.

3 Bwujbl MApKETHHTOBBIX UCCIIEI0BA-
HU.




Cucrema aHanu3a MapKETHHTOBON
WHPOPMALIUH.

Cxema MapKeTHHIOBOTO HCCIIeI0Ba-
HUSI

[MoBenenue moTpedu-
TeJEe yCIyr COLMaIbHON

cepsl

Mopenb mOTpeOUTENBCKOTO TIOBE-
TEHWISL.

ConuanbHO-3KOHOMUYECKHE (haKTO-
PHI TTOBEIEHUS TIOTpEeOUTENEH yCImyT
coLuanbHOM chephl.

KynbrypHble pakTopbl moBeaeHus
MTOTPEOUTENCH YCIIYyT COITHaThbHOM
cepsl.

[Icuxomornueckue GakTopsl.
MortuBanus NoTpeOUTENHCKOTO 1Mo-
BEJICHUSL.

610]0)

OcHoBHbIE TPeOOBaHUS K
WHPOPMAITUOHHON
OTKPBITOCTH YUPEKACHUM
COLIMATIBHOTO 00CITyXU-
BaHUs

OcHoBHbIe TpeOoBaHMs K HH(pOpMa-
U1, pa3Meraronieil Ha opuraib-
HOM CaiiTe Y4YpeKIACHHs COLMAIBHO-
T0 OOCITYyKUBAHUS
WudopmanmoHHas OTKPBITOCTH I10-
CTaBIIMKOB COIIMAIBHBIX YCIIyT
OcHoBHbIC TpeOoBaHUs K HHPOP-
Manuu 00 yciayrax, pa3MeriacMoi B
COBPEMEHHOM HH()OPMAIMOHHOM
MPOCTPAHCTBE

0100)

MapKeTUHI COLHAIIBHBIX
YCIIYT.

Makpo- 1 MUKpOCpe/ia U €€ BIUSHUE
Ha MapKETUHI COLUAIbHBIX YCIYT.
KonkypeHIus B HeIPUOBUTLHOM CEK-
TOpE.

CerMeHTHpOBaHUE PHIHKA COIHATB-
HBIX YCIIYT.

ITonsiTEe 1€7I€BOM MapKETMHTOBOTO
phIHKA (1IeIeBOM TPYTIIIHI).

Meroapl  ompeneneHusl  LEIEBOr0
pBIHKA.

CrpyKTypa LEeJIeBOro pbIHKA.

610]0)

OCHOBHBIC TPUHITUIBI U
MOJIXOMbI K pa3paboTke
COLIMAJIBHOM peKJIaMbl

IIpaBoBbIE OCHOBBI pEryJIMPOBAHUS
peKIIaMHOH nedarensHOCTH B Poccun.
Ilcuxonoruueckue acreKkThl BO3JeH-
CTBUSI COIIMATIBHOMN PEKIIaMBbl.
JluHrBUCTHYECKME M KOMMYHHUKa-
THBHBIE (PAKTOPHI BO3ICHUCTBHS CO-
IIMAJTLHON PEKJIaMBI

6100]0)

Bcero uacos

12

5.3. Cemunapsbi
Jannslii Bug paboThl HE IPEAYCMOTPEH Y4eOHBIM TIAHOM

5.4. JlabopaTopHbIe 3aHATHSA
JlanHbIi BUA pabOTHI HE IPETyCMOTPEH YUEOHBIM IJITAHOM

5.5. [IpakTuyeckue 3aHATHS

Ne Pas-
nena

HaumenoBanue 3aHsaTuil

Kon-
BO

[lepeueHs y4eOHBIX BOIIPOCOB

®dopma
po-
Bele-

[Ipakrtu-
yeckas
HOJTO0-

5




COB

HUA

TOBKa
(TIITI/ITH
1)

OCHOBHBIE IPUHIUIIBI
MAapKETHUHTa COI[HaIbLHOMN

cdepsl

OpueHTaIyst COIMaTbHOTO MapKETHHTA
Ha pelIeHUEe COLUATBHBIX MPOOIIEM.
Bubl MapKeTHHIOBBIX 1enei (Kosmae-
CTBCHHBIC U Ka‘IeCTBeHHLIe)
[Mo3unoHnpoBaHue yCIIyT COLUATBHOM
chepsl.

Pa3paboTka KoMIUIeKca MapKETHHTa
COIMAIBEHOH chepbl

(010]0)

111

Metobl 1 THCTPYMEH-
Tapuil MapKETUHTOBOTO
HCCJIEIOBAHUS.

AN DN B W=

Cxema MapKETHHIOBOI'O UCCIICAOBaHUS.
OTarbsl MApKETHHTOBOTO HCCIICIOBAHMS.
TpeGoBaHus K pa3pabOTKE aHKET.
CocTraBrieHue 1miaHa BEIOOPKH.
Pernpe3eHTaTUBHOCTH BHIOOPKH.
MeTopl KOMMYHHMKAIUU C LIEJIEBOM
ayauTopuei

(010]0)

III1

@aKkTOpbl,  ONpPENEIAIO-
e TIOBEJCHHE IOTpe-
ourenen COLIMAIBHBIX

ycIyr

[a—y

(U, S SN OS

CounanbHO-3KOHOMUYECKHE  (aKTOPEI
MOBEJICHUS TIOTPEOUTENEH yCIyr COIM-
abHOU cepsl.

KynbTypHble (akTopbl MOBEICHHS TMO-
TpebuTenel ycIryr COMabHON Chephl.
DakTOpBI IMYHOTO MOPSIIKA.
[Tcuxomornueckue hakTOPHI.
MoTuBanusi NOTPeOUTEIBCKOTO IOBE-
JICHUSI.

[Iponiecc mpUHATUS TOTPEOUTETHCKOTO
pelieHus

(010]0)

I

PazpaboTtka u npemio-
JKEHUE YCIYT COLMAIBHON
cdepbl KaKk MapKETHHTO-
Basl mpodiieMa

IlonsiTue TOBapHOM YCIyTrU B COIUAIIb-
HOI chepe.

T"apanTHifHOE M CEpBHCHOE O0CTYKH-
BaHUE B COIMANILHOMU cepe.
JKu3HEeHHBIH LUKIT yCIYyT COUUATbHON
cepsl

PriHOYHBIE 1 BHEPHIHOYHBIE ACTIEKTHI
BOCIIPOM3BO/ICTBA COIMAIILHON chepbl

(010]0)

III1

Crparerust KOMMyHHKa-
LMY U CTUMYJIMPOBAHUS B
COLIMAJIbHOM MapKETHUHIEe

W N

Kommiiekc npoaBrKeHUs! yCIyT COLH-
aIBHOU Cephl.

CTpyKTypa npoiiecca KOMMYHHKAIIUH.
CTpyKTypa KOMIIJIEKCa CTUMYJIMPOBa-
HUS.

Kanasibpl KOMMYHHKALIUH.

(010]0)

III1

Pexnama ycnyr couunains-
HOM cepbl

W N =

N

CymrHocTh 1 QOPMBI PEKITAMBL.
CBo¥iCTBa peKIaMBbl.

Oramnbl pa3pabOTKH pEeKJIaMHON KoMTIIa-
HHUU.

Pacuer Oromkera pekiIaMHON KoMIa-
HHUU.

Pa3paboTka pekIaMHOr0 0OpaIeHHs.
BrIOOp CpelcTB pacnpoCTpaHEHUS HH-
dbopmarmu

(0100

11




OCco0EHHOCTH PEKIIaMHBIX
KaMIIaHU B COLMAIILHOU
pabote

W N

Crnenuduka
YCIIyT.
TexHoNmorNs MPOABMKEHHS YCITYTH.
CouunanbHoO-TeppUTOpHATbHAS o0mI-
HOCTB KaK OOBEKT PEKJIAMBI.
XapaKkTepUCTUKU PEKIaMHOro cooodrie-
HUS: TaKOHUYHOCTh, SMOLIMOHAIBHOCTH,
TUYHOCTb, COIMAIIbHASL OPUCHTALINS
AynuTopuss M 3aKa3uMKH COLUAIBHON
PEKIIaMBI.

PEKIIaMBblL ConraJIbHBIX

(010]0)

III1

HNudopmarmonnas

OTKPBITOCTH OpPraHoOB TIO-
CYJIlapCTBEHHOTO U MYHHU-
IUTATHHOTO YIIPABICHUS

Teopernueckue ocHOBaHHS UHGOpPMa-
LIMOHHOM OTKPBITOCTH OpPraHOB TIOCY-
JapCTBEHHOH BJIACTH.
OpraHu3aIoHHO-TIpaBoBoe  o0ecreue-
HUEe WHPOPMATMOHHON OTKPHITOCTH Op-
TaHOB TOCYJapCTBEHHOTO W MYHHIIH-
MaJTbHOTO YIIPaBIECHUS.

OcHoBHble TpeOoBaHUS K HH(pOpPMAaLU-
OHHOM OTKPBITOCTH OPIaHOB Trocynap-
CTBEHHOHM Y MYHULIUIIAJTbHOW BJIACTU
TpeboBanns Kk  WHGOPMAIMOHHON
OTKPBITOCTH TOCY/IapCTBEHHBIX U MYyHU-
LUMNATbHBIX CIYXKAIIIX.

(010]0)

III1

WndopmanmonHas
OTKPBITOCTD yUPEKICHHH
COLIMANBHOTO  OOCITyKH-
BaHMs

Obecnieuenne cOopa, XpaHeHHS W 00-
paboTKH WHPOPMAIMH O TOJydaTessix
COLMANIbHBIX YCIIYT.

Opranuzanys IOATOTOBKHM JIOCTOBEp-
HOW M akTyanbHOW WH(OpMaNMy ISt
BKJIIOUEHUS U Pa3MELICHHsI B PEecTp MO-
CTaBLIMKOB COLIMAJIBHBIX YCIIyT
Opranuzanys U KOHTPOJIb MOATOTOBKH
1 pa3MmelnieHus nHpopMauu od yciy-
rax, OKa3bIBAEMbIX TIpakJaHaM, Ha
caiiTe OpraHu3aluu, oOecleYeHUe HH-
(OpMaLMOHHON OTKPBITOCTH OpTaHu3a-
LUK COLUAIBHOTO 00CTyKHBaHUS
[MoaroroBka m mpeacraBieHue HHGOP-
Manuy A7 (opMHUpOBaHUS perucTpa
[OJy4aTesiell COLUAIBHBIX YCIyI M
peecTpa MOCTaBUIMKOB  COIMAJIbHBIX
YCIIYT C MEHTQJIbHBIC HAPYIICHHSL.

(010]0)

11

TexHoyornm 1 MEXaHu3-
MBI B3aUMOJEUCTBHS C
pa3IUYHBIMUA OpTaHU3a-
LUAMU U YUPEKIACHUSIMU

CriocoObl M MEXaHM3MBI B3aUMOEH-
CTBHS C MapTHEPAMHU IO peannu3aluu co-
LIUATBHBIX YCIyT

Crioco06pl peanu3aiy 0OpaTHON CBS3U
C KJIMEHTaMH YUpEeXJEHHUI COIMalbHO-
ro 00CITyKHBaHHUS.

MexaHu3MBbl U MPOLELYpPhl OHJIAH-B3a-
MMOJICHCTBU € TpaXJaHaMH W MapT-
HEpaMu

(0100

III1




OMBIT CONMATLHON peKITa- 2 1 CounansHas pekinama B obmactu 6e3- | ODPO 11T

MBI B oOmactu Oe3omac- OMACHOCTH JBH)KCHHMSI, 0€30IaCHOCTH B
HOCTHU KU3HEACATEIHHO- ropoJe.
CTH B TOPOJIE. 2 OnbIT COIMAIBbHON peKJIaMbl B 00JaCTH

pEIICHUs 3KOJIOTHUSCKUX MTPOodIIeM

3 CommanpHas pekiiama B 00J1aCTH yTBEp-
KIEHHUS 370pOBOrO o0Opaza XHU3HH H
(dbopMHpOBaHKE JTUYHOCTH OE30MaCHOTO
THTIA.

4 CoumaibHble IPUOPUTETHI K 00pa3 Ku3-
HU COBPEMEHHOW MOJIOICHKH.

OMBIT cCOMaTLHON peKIra- 2 1 ConmansHas peknama B obiactu mpo- | ODPO 1T
MBI B  NPOQHUIAKTHKE ¢unakTUKK yrnoTpeOiIeHus] HapKOTHKOB
BpPEIHBIX IIPUBBIYEK. u [TAB., TaOOKOKYpeHHS M aJIKOTOIU3-

Ma.

2 CoumarnpHas pekjama [0 IMpOTMaraHje
IPOPUIAKTUYECKUX MEPOIPUSITHH.

3 CoumanbHasi pekiiamMa MO MpOIaraHae
3aHATHHA  (U3WYECKOW KYJIbTypoH H
CIIOPTOM.

Bcero uacos 24 24

5.6. Knnnnuyeckune npakruyeckue 3aHATHS
Jlannbiit Bug pabOThl HE IPEYCMOTPEH YUE€OHBIM IUIAHOM

5.7. CamocTosiTesibHasi padoTa 00y4aromuxcs

HaunmeHnoBaHne TeMbI TUCIUILIH- Buj camocTosiTenbHOI Komn-Bo Kon naau-
HBI HJTH pa3zelia BHEAYTUTOPHON paOOTHI OterouHoe qacoB/ KOJI- Karopa
00y4aroIuX- BO 4ac Ha KOMIIETEH-
Cs1/KOHTPOJIb CAMOCTO- CPEACTBO TTHITHIIIT UHA
SITCNHHON pabOThI
Pasznen 1. Teopernyeckue ocHo- | CamocTosarensHoe uzy- | Bompocsr mis Npk 3.1
BBI OpraHu3anuyu MapKeTUHTO- YCHUEC JIUTEPATYPbL COGGCGHOBHHI/IH 16/4 I/IHK 32
BOU JIEITEILHOCTU B COIIHAIIE- (I111) Nk 3.3
HO¥t chepe Brinonnenve uHAUBU- WunuBunyans-
IyaJTbHBIX 3aTaHHHA HOE 3a/IaHHe 16/16
(LIIT)
Pa3znen 2 Texunonoruu counanb- | CamocrosrensHoe usy- | Bornpocs mis Upg 3.1
HOT'O MApPKETUHIA U PEKJIAMBI YeHHE JTUTEePATYPhI cobeceoBaHUs 16/16 W 3.2
(I1IT) Nk 3.3
CaMOCTOSATEIbHAS TO/I- TecToBble 3a1a-
TOTOBKA K TECTUPOBa- HHS U 33241 20/20
HUIO U PEIICHUIO CHUTY-
annoHHbIX 3ana4 (I111)
Bcero yacoB 68/56

6. IlepeyeHb yueOHO-METOAMYECKOT0 o0ecIedeHNsl IJI CAMOCTOSTE/IbHON padoThl 00y4aro-
IMXCS 110 JMCHUILIHHE

1 JlekumoHHBINH MaTepuan Mo IUCHUILIMHE «MapKeTHHIOBbIE TEXHOJIOTHH B COIMAIBHON pabo-
Te».

2 Metoauueckue peKOMEHIAalUM K MPaKTUUYECKUM 3aHATUSAM IO JUCHUIUIMHE «MapKeTUHroBbIe
TEXHOJIOTHH B COITMAIBHON padboTey.

3 Meroauueckue PeKOMEHAALNU IO OPraHU3AIUH CAaMOCTOSATENBHOW pabOTHl MO JUCHUIUIMHE
«MapKeTHHTOBBIC TEXHOJIOTHH B COIIMAIILHON paboTe».




7. OneHoYHbIe MaTepUaJbI IS MPOBEAEHUS TEKYIero KOHTPOJISI M MPOMeKYTOYHOI aTTe-

CTAUMHU 00y4aIOIMXCS 10 JUCHUIITTHHE
7.1 IlepeyeHb KOMIIETEHIHI ¢ YKa3aHHEM 3TANOB UX GOPMHUPOBAHMS B MpoLecce 0CBOCHUS

o0pa3oBaTeIbHOM NPOrPaMMBbI

Konx xommnieren- WNHpukaTtopsl Cemectp Otan GopMupoBaHUS
017001
gy 3.1 3 POMEKYTOYHBIN
IIK -3 Ui 3.2 3 IIPOMEKYTOYHBIN
Uk 3.3 3 IPOMEIKY TOUHBIH

7.2 OnucaHnue nokasaresjaeu u KPUTEPUEB U HIKAJ OLNCHUBaAHUA KOMIIeTeHII it

Komnerennus I1K-3 Crioco6eH KOHCTpyHUpOBaTh U pealn30BbIBATh TEXHOJOTUHU B 001aCTU MPEAo-
CTaBJICHUsI COLUAIIBHBIX YCIYT, MEp COLUAIBHOU MOINEPKKU U FOCYJaPCTBEHHOM COLMAIIBHON IIOMO-
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Nupukatop U.nk 3.1 Obecneyenrne MHPOPMAITMOHHONW OTKPBITOCTH, (POPMUPOBAHHE MTO3UTUBHOTO
UMUJKa OPraHU3aIK COLMAIBHOTO 00CITYy KHUBaHUS

IIpouenypa
OnenuBaeMsblil pe3ynbTaT OLICHUBaHU
Kpurepuu oneHnBanus >
(moka3zaTtenb) Texymuit IIpomexyTou-
KOHTPOITb Has aTTecTarys
3naet| TexHonoruu u hopmer obec- OnuckIBaeT TEXHOJIOTHH U TectupoBanue Htorosoe un-
TeueHusT UHPOPMAITMOHHON thopmer obecrieuennss wHPOp- | CobecenoBanue | AMBHIyaTbHOE
OTKPBITOCTH, POPMUPOBAHHS MAaI[IOHHOW OTKPBITOCTH, 3aJlaHue
MO3UTUBHOTO UMHJIXKa Opra- (hopMHpOBaHUS TO3UTUBHOTO
HU3aIUU COITUAIEHOTO 00CTy- | WMUKA OPTaHU3aIluU COIH-
KUBAHUS AIBHOTO 00CITyKUBaHUSI.

VYme-| Opranuzanusi ucnoib3oBaHusi| Pa3zpabareiBaeT nporpammy | TectupoBanue Hrorosoe un-
eT | MAapKETHHIOBBIX TEXHOJOTHH C| pealu3allud MapKeTHHIroBbIX | [IpakTudeckoe JUBUAYaJIbHOE
[EeNbI0 HCCIEOBAaHUS W pPa3-| TEXHOJIOTHH C IENbI0 HCCie- | 3a/laHue 3a/laHue

BUTUS pBIHKA COLMANBHBIX | JOBAaHUS W pa3BUTUS pPBIHKA

yCIIyT, NpPHUBJICYEHUS BHUMA-| COLMAIBHBIX YCIYyT, IpPUBIE-

HUS K COIMANBHBIM TpOOJe-| YeHHs BHUMAHHS K COIHAb-

MaM, QOpMHpPOBAHHA MO3UTHB-| HBIM TIpobiemMaM, QOpMHPO-

HOTO HMMIKAa COLMAJBbHOW | BaHUS MO3UTHBHOIO HMUIKA

paboThl M peanm3ylIUX ee| CONMaIbHOH pabdoThl U peau-

CIIEIATUCTOB 3YIOIINX €€ CIIEIUAINCTOB
Baa- Opranuzanuu  gestensHo- | JleMoHCTpupyeT HaBbIK opra- | TectupoBaHue Hrorosoe un-
aeeT | cTH 1Mo (hOPMUPOBAHUIO MO3MW- | HU3aWMK  nestenbHocTH 1o | CobecenoBaHne | TUBHAYaIbHOE
Ha- | TUBHOTO HUMHIXKa, Kopropa- | ¢opMupoBaHuio Mo3uUTHBHOTO | IlpakTnyeckoe 3a/laHue
BbI- | TUBHOW KyJbTYpbl OpraHu3a- | UIMHJKA, KOPIIOPAaTUBHOM | 3aJlaHue
KOM | IIMM COIMAJbHOTO OOCITYXH- | KyJIbTyphl OPTaHWU3alliU COIIH-

BaHUA

aJBLHOTO OOCITYKUBAHUS.

TCJIX U IOCTAaBIIMKAX COUAIBHBIX YCIIYT

HNuauxatop U.pk 3.2 Opranuzanusi 1 KOHTPOJIb MOJATOTOBKH MH(OpMaIMK 00 yciryrax, mojayda-



IIpouenypa

OneHuBaeMblii pe3ysbTaT OLICHMBAHUS
Kpurepuu onenrnBanus >
(moxa3zaTterb) Texymuit IIpomexyTou-
KOHTPOJIb Hasl aTTecTalus
3naer| OcHOBHbIE TPEOOBaHUS K OmnuceiBaeT ocHOBHBIE TpeOo- | Tectupoanue | MTorosoe uH-
obecrieueHuIo coopa, XxpaHe- BaHUs kK oOecnieueHuto coopa, | CobecenoBaHne | TUBUAyaIbHOE
HUS 1 00paboTKH HHPOpMa- XpaHeHUs! 1 00pabOTKH WH- 3a/laHue
uun 00 yciyrax, moiydaTensx | Gopmanuu o6 yciayrax, noiy-
1 MOCTABLIMKAX COUMAIBHBIX | YaTeJsAX U MOCTABLIMKAX CO-
yCIyrT [IAJIHHBIX YCIIYT.
¥Yme-| Obecnieuenue cOopa, xpane-| OcymiectBisier cOop, xpane-| TectupoBaHue Hrorosoe un-
eT | HUs U 00paboTku nHpOpManuu | HUE U 00paboTKy nHpopmMaryu | [IpakTuueckoe | TUBHIyaJIbHOE
00 ychyrax, moiay4arensx M| o0 yciyrax, IHOIydaTeNsX H| 3aJaHue 3aJaHue
MOCTABIUKAX COLIMANIBHBIX | TIOCTABIIMKAX COITMAJILHBIX
ycayr yCILyr
Bna-| Opranmsanun paboTsl moaro- | JleMoHcTpupyeT HaBBIK opra- | TectupoBaHue Hrorosoe uH-
JeeT | TOBKH M pa3MeleHnst MHPop- | Huzauuu pabotel moarotoBku | CobecemoBanue | AUBUAyalbHOE
Ha- | Mauuu 00 yciyrax, moiyda- n pasMmemienus uHpopmanuu | [Ipaktuueckoe | 3amanue
BbI- | TEJSIX M [IOCTaBILUKAX COLH- 00 yciyrax, moiyyaTeiassXx H | 3aJaHue
KOM | aJbHBIX YCIIyT MOCTABIIUKAX COITUAIBHBIX

YCIIyT.

HNupuxarop U.pg 3.3 OGecnieunBaeT B3aUMOJICHCTBUE C OPTaHU3ALMSIMH COLIMAIBLHOTO OOCITy-
JKUBAHMS C BBIIIECTOSTIIUIMHU U TAPTHEPCKUMU OpraHU3alUSIMHU

IIpouenypa
OnenuBaeMsblil pe3ynbTaT OLICHUBaHU
Kpurepuu oneHnBanus >
(moxa3zaTtenb) Texymuit IIpomexyTou-
KOHTPOJITb Has aTTecTarus
3naer] OcoOeHHOCTH B3auMOIeCH- OmnuceiBaeT ocobeHHocTH B3a- | TecTtupoBanue Urorosoe un-
CTBHS C OpPraHMU3ALUSAMU CO- uMmojencTBus ¢ opranuzanu- | CobOecenoBaHue | IUBUIyaJbHOE
LMAIBHOTO 00CITyKUBaHUS C SIMU COLIMAIBHOTO 00CITyKH- 3a/laHue
BBIIIECTOSAIMMH U TAPTHEP- BaHUS C BBIIIECTOSIILIUMU U
CKHMMH OpTraHu3alusaMu MapTHEPCKUMH OPraHHU3aLH-
SIMU.
¥Yme-| PaspabateiBath  TexHosioruu| PaspabateiBaeT — TexHojoruu | TecTupoBaHue Hrorosoe uH-
eT | B3aUMOJCHCTBHA C  OpraHu-| B3aUMOJEWCTBHUA C  opranu-| I[Ipaktudeckoe JUBUAYaJIbHOE
3alUsIMH COLIMAIBHOTO 00CIy-| 3alisIMU COLMAIIBHOIO 00CiIy-| 3aJaHue 3aJlaHue
JKUBAHUS C BBIMIECTOSIIIUMH M| XUBAHHUS C BBIMIECTOALUIUMH U
MapTHEPCKUMM  OpraHU3aly-| MapTHEPCKUMM  OpraHU3aly-
AMHA SIMH
Bna-| YcranosneHue nenoBeIX CBA- | JleMOHCTpUpyeT HaBblK ycTa- | TecrupoBaHue Hrorosoe un-
JeeT | 3eil M OpraHu3alysl COTPYAHU- | HOBJIEHUs IeNOBBIX cBszeld u | CoOecemoBaHue | AMBUAYyalbHOE
Ha- | 4ecTBa C pa3IMYHBIMH Opra- opraHm3anus coTpyaHundectsa | IIpaxTuueckoe 3aJlaHue
BbI- | HU3ALUAMH C [IETIBIO TIOBBIIIE- | C Pa3IUYHBIMH OpTaHU3allU- | 33/laHue
KOM | HHUS KauecTBa U 9Q(EKTUBHO- | SIMH C LIEJIbIO NOBBIIICHUS Ka-

CTHU OKa3aHUs COLUAIBHBIX
YCIYT U pa3BUTHS OPraHU3a-
05051

yecTBa M 3 (HEKTUBHOCTH OKa-
3aHUSl COIMANBHBIX YCIYT H
PasBUTHSI OPraHU3aLUH.

Onucanne MKAaJ OIeHHBAHMS

10




Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB OCYLIECTBIIETCS B XOJ/€ MPAKTUUECKUX 3aHATHH
10 BCEM BHIaM y4eOHOH paboThl, MPeTyCMOTPEHHON MPOrpaMMoOi. Pe3ynbTaThl TEKYIIETO KOHTPOJIS
3HaHUU (PUKCUPYIOTCS MpEnoiaBaTeieM B KypHaje yueTa yCIeBaeMOCTH U MOCEHICHUs 3aHSATUH, T1ie
OTPaKarOTCsl OLIEHKH, KOTOPbIE OOYyYAIOIIUNCS MONMYYHII 32 KaXJA0€ OICHOYHOE MEPOIPHUSITHE TEeKY-
I1ET0 KOHTPOJIS 3HAHUI U CBEJIEHUS O IIPOITyCKaX 3aHATHH.

CryneHT fomycKaeTcs K MPOMEXYTOUHOM aTTecTanuu B opMe 3aueTa IpU YCIIOBHH BBIIOJTHE-
HUS BCEX BUJIOB Y4eOHOI paboThI, MPeayCMOTPEHHBIX paboveil MporpaMMoOii IUCIUILIHI-
Hbl. MakcUMalIbHO BO3MOKHBIN 0ajul 332 TEKYIIUNA KOHTPOJIb YCTAaHABIMBAETCSA PAaBHBIM S5
6atoB. bamt 3a paboty B cemecTpe popMupyeTcst Kak cpeaHee apudMeTHdeckoe 3a Bce
BHJIbI pa0OT 00yYarOIIMXCs, TPEAYCMOTPEHHBIX Pab0oYeii MporpaMMON JTUCITUTIIIUHBI

3auet npoBoAUTCA B (hOpME UTOTOBOTO COOECEI0BAHUS 110 MPEIBAPUTENHHO BbITAHHBIM BOIIPO-
cam 11s cobecenoBanus. [IpenogaBaTens BIpaBe 3a/1aBaTh JOMOJHUTEIbHBIE BOIPOCHI
CTYJEHTY, €CJIU €r0 OTBET HE PAaCKPBIBAET IMOCTABICHHBIN Bonpoc. Pe3ynbrat 3auera 00b-
SBIISICTCSI 00yYaIOLIEeMyCsl HETIOCPEACTBEHHO TOCTIe €ro CAayH, 3aTeM BbICTABIISIETCS B 3a-
YETHYIO BEJOMOCTb 1 3a4E€THYIO KHUXKKY.

[Ipu cobecenoBannM Ha 3aHATHN 00YYaIOLIEMYCSI BHICTABIISIFOTCS CJIEAYIOIINE OLIEHKHU:

OneHka «OTIMYHO» BBICTABIISETCS CTYAEHTY, €CIIM TEOPETUYECKOE COJEp>KaHUE TEMbl OCBOEHO
MOJIHOCTHIO, O0YYAIOUINIICSI CTPOUT OTBET HA YPOBHE CaMOCTOSITEIbHOTO MBIIIIEHHSI, TPAMOTHO U JIO-
TUYHO M3JIaraeT M3y4YEeHHbIN MaTepHall, He 3aTPYJHSIETCS C OTBETOM, Jie1aeT 00OCHOBAHHBIE BHIBO/IBI
U 3aKIIIOYEHHS], CBOOOTHO MPUMEHSIET TeOPEeTUUECKIE 3HAHUS TIPU PEUICHUH MMPaKTUYECKUX 3a]1aY;

OrneHKa «XOpOIIo» CTaBUTCS 00y4aroleMycs, €Clii OH CTPOUT OTBET Ha YPOBHE CAMOCTOSATEIb-
HOT'O0 MBIIIJIEHUS, TPAMOTHO U JIOTMYHO H3JIaraeT W3y4YEeHHbIN MaTepuall, OJHAKO JOIyCKAaeT OTAENb-
HbI€ HETOYHOCTH M MPOOEIIbl B 3HAHUSIX, CBOOOIHO MPUMEHSET TEOPETUYECKHE 3HAHUS NIPH PELICHUN
IPAKTUYECKUX 3a7au;

OrneHKa «yIOBJIETBOPUTEIBHO» CTABUTCS O0YYarOIIEMYCs, YCBOUBIIIEMY TOJBKO 0a30BYIO YacTh
IPOrpaMMHOT0 MaTepuaia, pU OTBETE JIOMYCKAeT HETOUYHOCTH, MaTepHall U3JjlaraeT He MOCie0Ba-
TEJIbHO, 3aTPYAHAETCA IPUMEHNUTh TEOPETUYECKUE 3HAHUA MPU PEIICHUH MPAKTHYECKOW 3a1auu, J0-
MycKaeT OMMOKH, KOTOPbIE UCIIPABIISET C MOMOIIBIO MTPENOJaBaTENS;

OneHka «HEYIOBJIETBOPUTENHHO» CTAaBUTCA OOydaromeMycsi, KOTOpBI HE CIOCOOEH Mpoje-
MOHCTPUPOBATh 3HAHMS TEOPETUYECKOrO MaTepHala, JOMyCKaeT CYLIECTBEHHbIE OIIUOKH MPH U3JI0-
KEHUU y4yeOHOro marepuania, pu OTBETE MOJMEHSET TEOPETUYECKYIO0 apryMEHTAIUIO PacCy KICHH-
SIMU 0OBIIEHHO-OBITOBOTO XapakTepa. B oTBeTe momyckaer rpyOble OmMOKH, KOTOPhIE HE MOXKET HC-
IPABUTH AK€ C TOMOIIbIO IPENO1aBaTES.

IIxana mepecyera 6aJJI0B MO AUCHMILJIMHE PH NMPOMEKYTOYHOI (popMe aTTecTANMHU MO AUCIH-
IUINHE 324eT

bann Oyenka Yposenw
chopmuposannocmu Komne-
menyuu
ot 4,5 10 5,0 «3a4YTECHO» Bricokmit
ot 3,5 no 4,4 «3a4TEHOY Cpennmii
or 2,5 1o 3,4 «3aUTEHO TloporoBslii
MeHee 2,5 «HE 3a4TCHOY MuHUMaTBEHBIH

7.3 TunoBble KOHTPOJIbHbIE 3aJaHUS WIN MHbIE MAaTEePHAJIbl, HEOOXOAMMbIE IJI OLeHKH 3HAa-
HUi, YMEeHUIl, HABBIKOB M (MJIM) ONBITA JeATEJIbHOCTH, XapPAKTEPU3YIOIIUX 3Tanbl GopMHUpoOBa-
HHSl KOMIIETEHIUI1 B Mpolecce 0CBOECHUsI 00Pa30BaTe/IbHOI MPOrpaMMbl
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Hepeqeﬂb MNPAKTHYE€CKUX HABBIKOB IJIfl TCKYHIEIr0 KOHTPOJIA 10 JUCHUIIJINHE:

10

11

12

13

14

OmnwuceIBaeT TEXHOJIOTHH U (hOpMBI 0OecTieueHrst UH(HOPMAITMOHHON OTKPBITOCTH, (hOpMUpPOBa-
HUSI IO3UTHBHOTO MMHU/Ka OPTaHU3AIMH COMAIBHOTO 00CTYKHBaHUS

Pa3pabaTpIBaeT nmporpamMmy peau3aiii MapKETHHTOBBIX TEXHOJIOTHH C IEJhI0 MCCIIeIOBAHMUS
Y Pa3BUTHS PBIHKA COLUANIBHBIX YCIIyT

Pa3pa0aTbIBaeT aaropuT™ AESTEILHOCTH 110 (POPMUPOBAHUIO TTOZUTUBHOI'O UMHJIKA, KOpIIOpa-
TUBHOMU KyJIBTYPbl OpraHU3allMy COLUAIBHOTO 00CITY )KUBaHUS

PaspabatpiBaeT anroput™ co6opa, XpaHeHUs: 1 00pabOTKK MHPOpMaLUK 00 yciayrax, mojayva-
TEJIAX U MOCTABIIMKAX COIMAIBHBIX YCIYT

OmnwuceiBaeT OCHOBHBIE TpeOOBaHUS K oOecrieueHuto coopa, XxpaHeHus: 1 00paboTku nuHpopma-
H 00 yciyrax, MoJydaTelsiX U MOCTaBIIUKAX COMUATBHBIX YCITyT

PazpabartpiBaeT anroputMm AESATEIHHOCTH IO TMOATOTOBKA M pa3MemeHHI0 nH(popmanuu o0
yciyrax, MojlydaTelisix U HOCTaBIIMKAX COLMAIbHBIX YCIyT

OcymiecTBisieT cOop, XpaHeHne U 00paboTKy MHboOpMauu 00 ycayrax, moJyqareisx U Io-
CTaBILUKAX COLUAIBHBIX YCIyT

OnuceiBaeT 0COOEHHOCTH B3aUMOJICHCTBHS C OpraHU3alUsSIMU COLUMAIBHOTO 00CIYKUBAHUS C
BBILIECTOSIIMMH U TAPTHEPCKUMU OpraHU3alUsIMU.

Pa3pabaTpiBaeT anropuT™ MOATOTOBKH JOCTOBEPHOW M aKTyaJbHOW MH(pOpPMAIMU AJIS BKIIO-
YEeHHUS U pa3MEIICHUs B PEECTp MOCTABIIMKOB COLUAIBHBIX YCIIyT

PazpabarpiBaeT anroput™ MOATOTOBKM M pa3MelleHus MHGopMaIuu 00 yciyrax, OKa3bIiBae-
MBIX I'pakJaHaM, Ha caliTe opraHu3aluu, odecrnedeHne nH(HOPMalMOHHON OTKPBITOCTH Opra-
HU3AL1K COLUAIBHOIO 00CTyKUBAHUS

Pa3pabatbiBaeT anropuTM MOAIOTOBKM U NIpeACTaBiIeHUs MHPOpMaLUU JUIs (HOpMUPOBAHUS
perucrpa moiydareneld COLMANbHBIX YCIYr M peecTpa MOCTaBIIMKOB COLMAIBHBIX YCIYT C
MEHTaJIbHbIC HAPYIICHUS

ObecnieunBaeT CrOocoObl peanu3ai 00paTHON CBS3U C KIIMEHTAMHU YUPEKICHUN COLMATBHO-
ro 00CITyKUBaHUS

OmnwuceIBaeT MEXaHU3MBI U TIPOLIEYPHl OHJIAWH-B3aUMOJICHCTBHUS C TpakIaHAMH U TapTHEpa-
MU

Pa3zpabarbiBaeT anropuT™M peKJIaMHBIX KaMITAaHUHA B COIUATILHOM paboTe

Bomnpocs! 17151 NPOBEPKH YPOBHS T€OPETHYECKOI MOATOTOBKH 00Y4YaIOIIErocsi B Xo/ie TEKYILIero
KOHTPOJIS:

O 0 31 N L B W N —

[ToHsiTe MapKeTHUHTa COLIMATILHON c(ephl.

[lenu u KpuTEpHH MapKETHUHTA COITUATILHOM CEpHI.
[Tpouecc MapkeTHHTa COIUAIBHOM cephl.

Pa3zpaboTka koMIiekca MapKeTHHTa COLUATBHON Chephl.
Cucrema MapKeTUHIOBON MH(DOPMAIIUH.

Cucrema MapKETUHTOBBIX UCCIIEIOBAHUMN.

Buabl MapKeTUHTOBBIX HCCIIEIOBAHUM.

Cucrema aHamm3a MapKETHHTOBOM HH()OPMAIIHH.

Cxema MAapKCTHUHTOBOI'O UCCJICIOBAHUA

12



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Monenb noTpeOUTENbCKOTO MOBEACHHUS.

ConuanbHO-3KOHOMHYECKHE (haKTOPBI MMOBEICHUS MTOTPEOUTENEH yCIIyT COIMaabHOM ChepHI.
[Tcuxonorunueckue Gpakropbl. MoTUBAIMSI TOTPEOUTENBCKOTO TOBEICHHS.

OCHOBHBIE IPUHIIUITBI MAPKETHHIa COLUATBHOI chepbl

Pa3paboTka KoMIUIeKca MapKEeTHHIa COLMATIbHOM cephl

MeTo1bl U HHCTPYMEHTAPUN MapKETUHIOBOT'O UCCIIEI0BAHUS

DaKTOpbI, ONPEACIIONINE TIOBEACHUE MTOTPEOUTENEH COIMATBHBIX YCIYT

Pa3paboTka 1 npeioxkeHe ycIuyr COHaabHON cephl Kak MapKETHHTOBAs podiiema
Crpaterusi KOMMYHUKAIMKM U CTUMYJIUPOBAHUS B COLIMATILHOM MapKETHHIE

MapKeTHHT COLMaNbHBIX YCIIyT

CermeHTHpOBaHUE PBIHKA COLUANIBHBIX YCIIYT.

[ToHsiTHE LI€N€BOI MAPKETUHIOBOT'O PhIHKA (11€7€BOM TPYIIIIBI).

OCHOBHBIE IPUHIMIIBI U OJXO0/IbI K pa3paboTKe COLMAIBbHON PeKJIaMbl

IIpaBoBbIE OCHOBBI PETYIMPOBAHKS PEKJIIAMHON AEATEIbHOCTU B Poccun.

IIcuxosmornyeckue acreKkThl BO3ICUCTBUS COLIMATIBHON PEKIIAMBI.

JIMHrBUCTHYECKHE U KOMMYHHKATUBHBIC (DaKTOPBI BO3ACHCTBHSI COIIMATIBHON PEKITaMBbI
Pexiiama ycnyr counanbHOU chepbl

Oco0eHHOCTH PEeKIIaMHBIX KaMITAHUW B COLIMATIbHON padoTe.

HNHpopmaninoHHas OTKPBITOCTh OPraHOB T'OCYJAPCTBEHHOTO U MYHUIIUIAJIBHOTO YIIPABICHUS
HNHpopmannoHHast OTKPBITOCT YUPEXKIECHUH COLUAIBHOTO 00CTyKUBAHUS

TexXHOIOrMM U MEXaHU3MbI B3aUMOJEHUCTBUS C Pa3IUYHBIMU OPraHU3aLUsIMU U YUPEKICHUSA-
MU

7.3 MeToanuyeckne MaTepuaJbl, onpeae/sonye nNpoueaypbl ONeHUBAHUS 3HAHMI, YMEHMI,
HABBIKOB U (MJIM) ONBITA /1eSITeIbHOCTH, XapAKTePU3YIOIIUX ITANbl (GOPMHUPOBAHHUS KOMIIETEH-

M — 3a4€T.

3aueT BBICTABISIETCS Ha MOCTEAHEM 3aHSATHM CEMUHAPCKOrO THUIA. 3adyeT MPOBOIUTCS B Gopme

HUTOroBOI'O CO6€C€I[OB3HI/I${. HpI/I OLOCHUBAHUU PEC3YJILTATOB O6y‘IeHI/I${ 10 AUCHUIIIIMHEC YYHUTBIBAKOTCA
BCC BH/BI pa60T, npeaAyCMOTPCHHBIX HpOI‘pﬁMMOfI JAUCHUIITIMHBI U OLICHKA, ITOJIYUCHHAd Ha UTOT'OBOM

cobecenoBaHUH.
I/ITOFOBa}I OILICHKAa HpI/I HpOBe,Z[CHI/II/I HpOMC)KyTO‘lHOfI aTTeCTalluy 110 AUCHUIIJIMHE BBICTABJISICTCS

KaK cpefHee apu(pMETHIECKOe 3a BCe BUABI Pa0OT 00YyJArOMIMXCsl B TCUCHUU CEMECTpa M OIEHKHU 32

HATOTOBOE COOECEIOBAHIE

8. YueOHO-MeTOAMYECKOE 00€ecTIeueHHue TUCIUILINHBI

8.1. OcHoBHas JuTEpaTypa

IleuaTHbIe M3TaHUS 3HeKTp0HHI>Ie H3JaHUA

1 MapkeTuHr B coumnanbHoi cdepe : yuebHoe nocobue / O. B. HotmaH, H. J1. AHToHOBa, O. U.
MumeHosa, A. H. Hosropopuesa. — EkaTtepuHbypr : Yp®Y, 2017. — 116 c. — ISBN 978-5-
7996-2047-9. — TeKcT : aneKTPOoHHbIV // JlaHb : 3anekTpoHHO-6MbnmoTeyHas cuctema. — URL:

https://e.lanbook.com/book/169997

2 PomatoBa, H. P. MNcuxonorus peknamHol AesTenbHocTH @ y4ebHo-meToanyeckoe nocobue / H.
P. PomaHoBa. — MBaHoBo : IF3Y, 2019. — 124 ¢. — TeKCT : 3NeKTPOHHBIN // J1aHb : 3NeKTpoH-
Ho-6ubnunoteyHas cuctema. — URL: https://e.lanbook.com/book/154536

3 Meuxonorua peknamel : yyebHoe nocobue / coctasutenu H. B. BopoawuHa, E. B. LLletnHnHa. —
Coun : CI'Y, 2020. — 106 c. — TeKCT : aneKTPOHHbIV // JlaHb : aNeKTPOHHO-6MGNnoTeYHas cu-
crema. — URL: https://e.lanbook.com/book/172195

8.2 JlonosinuTeIbHAS JIUTEPATypPa
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https://e.lanbook.com/book/169997

IleuaTHLle H31aHusA

J1IeKTPOHHBbIE U31aAHUA

1

Wcakosa, M. A. CounanbHas peknama : yuebHo-meToamueckoe nocobue / . A. Ncakosa. —
HwxHuin Hosropog, : HHITY um. H. U. Nlo6ayesckoro, 2015. — 105 c. — TeKCT : 3neKTPOHHbIN //
JlaHb : anekTpoHHO-6MbnnoTeyHasi cuctema. — URL: https://e.lanbook.com/book/153390

Benbckas, I'. . Peknama couunanbHbix NPoeKToB : y4ebHo-meToaunyeckoe nocobue / I. I'. Benb-
ckas, A. J1. AbaeB. — Mocksa : Jawkos u K, 2019. — 94 ¢. — ISBN 978-5-394-03771-9. —
TeKCT : 9NeKTPOHHbIN // JaHb : aNeKTpoHHO-6MbnmoTeyHas cuctema. — URL:
https://e.lanbook.com/book/173931

3yoxoB, C. A. T'ocynapcTBeHHOE U OOIIIECTBEHHOE PETYJIUPO-
BaHME B chepe peKsaMbl U CBsI3€il ¢ O0IECTBEHHOCTHIO © yueo-
Hoe mocodbue / C. A. 3yokoB. — CankTt-IlerepOypr : Jlans,
2019. — 152 c. — ISBN 978-5-8114-3082-6. — TekcT : 371eK-
TpOHHBIY // JlaHb : 37eKTpOHHO-ONOIMOTeYHAas cucTemMa. —
URL: https://e.lanbook.com/book/106718

9. IIpodeccuonanibHbie 0a3bl JAHHBIX U MH(POPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

http://www.biblioclub.ru ObC «YHuBepcuTeTCKass OMOIMOTEKa OHIAHY

www.e.lanbook.com 3bC U3natensctBa «JIAHbY
3 http://www.rosmedlib.ru 9bC «KoHcynpTaHT Bpaya. DJIeKTpOHHAS METUIIMHCKas O6MOIno-

TCKa»

4 www.studentlibrary.ru 9bC «3nexTpoHHas OMOINOTEKa TEXHUYECKOTO By3a»

5 https://zhit-vmeste.ru/ locrynHas cpena mis nHBainaoB. MHopMamoHHsiil pecypc
https://soc-work.ru. UnpopMaimoHHbIH caliT HAyYHBIX U TPAKTUYECKUX MAaTEPUATIOB O COLU-

aJbHOM padote

7  https://mintrud.gov.ru/ MunucTepcTBO TpyAa U conuanbHo 3anmuThl Poccuiickoit denepa-

uu. OdunmranbHeIi calT

8 http://www.minsoc26.ru/social/ MUHHCTEpPCTBO TpyJa U CONMAIBLHOMN 3amuThl CTaBpOMOJIb-

ckoro kpasi. OpunuanbHblid calT

10. JInueH3u0oHHOE ¥ CBOOOHO PAaCTIPOCTPaHsieMoe MPOrpaMMHOe obecrieyeHue

HaumenoBaunue

Horosop

CepBuc NpoBEepKU YHUKAIBHOCTH TEKCTA

Kontpakt Ne154/9T o0 08.07.2025

1C: Yuausepcurer [Ipod

Horosop Ne 27 ot 30.04.2014

kaspersky endpoint security

Konrpaxt 170/3T ot 29.07.2025

ApxuBatop 7-zip

becruatHbi

Adobe Acrobat Reader DC

becratHbeii

Astra Linux Common Edition

Horosop Ne 199/9T ot 12.09.2023

1C: DnextponHoe obyuyenue. KoprnopatuBHblit Horosop Ne 78/3T ot 06.06.2025

YHUBEPCUTET

1C: DnexrponHoe o0y4enue. Be6-xkabunet npeno- | Jorosop Ne 78/3T ot 06.06.2025

AaBaTeiid U CTYACHTA

KoncynbranT [mroc

Kontpaxt 251/9T ot 11.12.2023
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https://e.lanbook.com/book/173931
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11. Onucanne MaTepuaJIbHO-TEXHHYECKOH 0a3bl, HEOOXOAUMOM 1JI1 OCYIIeCTBJIEHUS 00-
Pa30BaTeIbHOIO NMpoecca no JUCHUIIHHE
11.1 llomemenus 1 NpoBeeHUs1 Y4eOHbIX 3aHATHI
[Tomerenus 11 MpoBeACHUS YUEOHBIX 3aHATHI, COOTBETCTBYIOIIUE ACHCTBYIOLIUM IIPOTUBO-
MO’KapHBIM IIPAaBUJIAaM U HOpMaM.
11.2 Texnu4yeckue cpeacTBa 00yUeHHs
Jlig peanuzanuy AUCUMIIIMHBI UCIIOIB3YIOTCS CIEAYIOIINE TEXHUYECKUE CPEICTBA:
— TEXHUYECKHUE CPEJCTBA Nepenaun ydeOHoil nHpopMaui — NPOEKIMOHHAs alnaparypa mupo-
KOT'O Ha3HA4YCHHS,
— TEXHUYECKHUE CPECTBA KOHTPOJISA 3HAHUM — KOMIIBIOTEPHBIE IIPOrPaMMBbl B nojacucteme Moo-
dle LMS, npumenstromuecs i IpoBEACHUS TEKYIIEro KOHTPOJIs 3HAHUH 00y4aroLuxcs;
— tenesusop KK Philips -42 ¢ HacTeHHBIM KpeIJICHHEM U KOMMYTAllMOHHBIM Ka0OeneM; HOyTOyk
lenova Idea Pad — G510
11.3 IlomenieHus1 AJ1s1 CAMOCTOSITEILHON PadoThI
[Tomemenuss ocHanieHbl KOMIIBIOTEPHOM TEXHHUKOW C BO3MOXKHOCTBIO IOJKIIOYEHHUS K CETH
WuTepHeT u obecrieyeHus 10CTyna B 3JEKTPOHHYI0 MHPOPMAIMOHHO-00pa30BaTENbHYIO CPEy YHU-
BEpCHUTETA.
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PaGouas mporpamma JUCIUILTHHB « MapKETHHTOBBIE TEXHOJIOTHH B COLIUATTLHON paboTe»

Pa3paboTunk:

o11. kKadeapsl 1ePEKTOIOrNH, PYCCKOTr0 SA3bIKa
A ¢ pu ¢ g2 I'opbyHosa B.B.
Y COITMATBHOM paboThl, K.I1.H.

O6cyxaeHa
Ha 3acenanuy kadenpsl 1eeKTOI0THH, PyCCKOTO
SI3BIKA U COLMANBHOM paboThl. 3aB.Kadeapoi Masuxkags H.K.

CornacoBaHa U peKOMEHJIOBaHA K HCIOJIB30BAaHUIO B 00pa30BaTEIbHOM IPOIIECCE 1O HAMPABICHHIO MO0~
toBKH 39.04.02 CommaneHas padota 2025 roga Habopa 09HOH GOpMBI 00ydeHUS

PykoBogutens OIIOIT BO I'opOynosa B.B.

Jekan akymprera TYMaHUTAPHOTO U MEIUKO-OMOIOTHIECKOTO 00pa30BaHMs ®deapko H.A.

16



		2025-12-23T17:20:31+0300
	Ходжаян Анна Борисовна




