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1. Heau 1 3a1a4u 0CBOEHUSA TMCUUILIHHBI
Llenb ocBOeHUS NUCUUIUIMHBI - (OPMUPOBAHHUE KOMIIETEHUUH B OOJACTH KOJMYECTBEHHOM M
KaueCTBEHHOU OlLeHKE (P(PEKTUBHOCTH KAYeCTBa COLMAJBHBIX YCIYT U JIEATEIbHOCTH COIMAIbHBIX
yupexaeHuii. IIporpamma pazpaborana B coorBeTcTBUU ¢ PI'OC BO 1o HanpaBieHHIO MOATOTOBKH
39.04.02 ConmanpHas paboTa, yTBep)KIAeHHON npukazoM MunoopHayku Poccun ot 05.02.2018r. Ne

80.

2. Mecto nucuuminnel B ctpykrype OIIOIT
JlucuuiiiiHa OTHOCUTCS K JAWcHuIUIMHaM oOsizarenbHoi dactu  OIIOIL, ee wu3yueHue
OCYIIECTBIIsIETCS B 4 ceMecTpe.

3. IlepeyeHp NJIAHMPYEMBIX Pe3yJbTAaTOB O0Y4YeHHMs] IO [MCUHMILIMHE, COOTHECEHHBIX C
IUIAHNPYEMBbIMH Pe3y/JIbTATAMHM OCBOCHHUSI 00pa30BaTe/JbHOH NPorpamMm

PesynbTaThl OCBOGHUS TUCHUILTHHBI CHOPMYITHUPOBAHBI B COOTBETCTBUHU C MPOPECCHOHATEHBIMU
CTaHJApTaMM:

— «PykoBoIuTENh OpraHU3allMK COLMAIBHOTO OOCHYXHBaHHs», YTB. [Iprkazom MwuHHCTEpCTBa
TpyZla W COLMaIbHOM 3amuThl HaceneHuss Poccun" ot 18.06.2020r. Ne 353 (T® A/02.7,

TDA/03.7).
Kopgr [InarupyemMsble pe3ynbTaThl 00yIeHHS
U coJiepKaHue
HHIUKAaTOPOB 3HaTh VYmers BiageTs HaBBIKAMU
KOMIIETEHIUN
OIIK-4 Cnocoden k pa3padoTKe, BHEAPEHUIO, KOHTPOJIIO, OlleHKE H KOPPEKTHPOBKE METO/I0B U
NMpHEeMOB OCylIeCTBIeHUS NPOdeccCHOHATBHOM 1esiTeILHOCTH B cdepe conHaIbLHONH padoThI
Wornk 4.2 Ucnionsayer | Ilpuemsr  ucnonb3oBanus | Mcnonb3oBate Merogsl | KonTposs BBITIOJTHEHHUS
METOJIbI OIIEHKH U METOJIOB OLIEHKH U | OUEHKH ¥ KOHTPOJIS | IUTaHOB u porpamm
KOHTpOJISl B KOHTPOJIA  BBINOJHEHUS | BBIIOJHEHUS IJIAHOB U | AESITEIbHOCTH
npodecCHOHANTEHON IUJAHOB U TPOTpaMM | Mporpamm OpraHM3allu{, TOCTHXEHUS
JIEeSITEIbHOCTH B JeSITeTbHOCTH JIeSITeIbHOCTH IEJIEBBIX roKazaTenei
cdepe conranbHON OpraHu3aluu, OpraHu3alNH, pa3BUTHS OpraHu3aluu
paboTsI JOCTHKEHUS LIETIEBBIX | JOCTHXKEHUS LEJNEBBIX | COLMAIBHOIO
MoKazarenen pa3BUTHUS | TIOKa3aTeNlel pa3BUTHA | OOCTYKHUBAHUS
OpraHu3aluu OpraHu3alHU
COLIMAJIBHOT'O COLIMAIBHOTO
00CITy>KUBaHHUS 00CITy>)KHBaHHS
Uonk 4.3 IIpouenypsl  KOppekuuH | Ymeer npumeHsaTh | KoopanHanun
Koppektupyet KOHKPETHBIX METO/MOB H | CYLIECTBYIOLIUE JESATENBHOCTH CTPYKTYPHBIX
MIpUMEHEHUE MIPHEMOB COLIMANBHOM | CTaHAApThl C IENBIO | MOAPA3AEICHUN
KOHKPETHBIX METOJI0B | PaOOTHI B CBOEH | KOpPpPEKIINU OpraHH3alnn o
1 TIPUEMOB npodeccnoHaIbHON KOHKPETHBIX METOJIOB | pEaJIn3allii YTBEPHKAEHHBIX
COIMAIbHON pa0OThl | AEATEIBHOCTH u MIPUEMOB | IJIAHOB paboThl,
B cBOECHt COITMATBHON PabOTHI B | BBHIMIOJHEHUIO
npoecCHOHATBHOMN cBOEH rOCy/IapCTBEHHOTO
JIeSITeNIbHOCTH npodeccnoHanbHON (MyHMLIMTIATBHOTO) 3aJaHus
JIeATENBHOCTH 10 OKa3aHWIO COLMAJIBHBIX
YCIyT, MOPY4YEHU I
BBIIIECTOSIIIINX
OpraHu3alui
IIK-2 CnocoGeH K NpoBeAeHUI0 KOHTPOJIS 1eATeJbHOCTH OPraHU3alii CONHAJIBLHOI0 00CTyKUBAHUS
N k2.2 Cucremy KOHTPOJIS Ocy1iecTBIsTh KonTtponupoBaTs Ka4ecTBO
ObecneunBaet KagecTBa S(PPEKTUBHOCTU | KOHTPOIb KadecTBa | U 3 (HEKTUBHOCTD




OpraHu3aIHIo
KOHTPOJIS KaueCTBa,
pe3yIbTaTUBHOCTH H
3 dexTrnBHOCTH
OKa3aHus
COIMATIBHBIX YCIYT

OKa3aHHs COIAIBHBIX
YCIYT, BBITIOJTHCHHUS
OpraHU3aOHHO-
METOIUYECKUX
MOHUTOPHUHTA
YJOBJIETBOPEHHOCTHU
TPpaXXTaH JOCTYIMHOCTHIO H
Ka4eCTBOM
MpeOCTaBICHUS
COIMAJIBHBIX YCIYT

pabor,

s pexTHBHOCTH
OKa3aHHs COIMATBHBIX
YCIyT, BBITTOJTHEHUS
OpraHu3aIMOHHO-
METOJIUYECKHUX paldoT,
MOHHTOPHHTA
YIIOBIETBOPEHHOCTH
rpakIaH
JOCTYITHOCTBIO "
Ka4eCTBOM
MPEJOCTABIICHUS
COIMANTBHBIX YCIYT

OKa3aHUs COIUATILHBIX
YCITyT, BBITOJTHEHUS
OpraHU3aIMOHHO-
METOAMYECKUX pabdoT,
MOHHMTOPUHTA
YIOBJIETBOPEHHOCTH
rpaXkJiaH JOCTYIHOCTBIO U
KaueCTBOM IPEIOCTaBICHHUS
COIMABHBIX YCIYT

YcnoBusa JUTSE

Co3naBath yCJIOBHS

HpOBOI[I/ITI) HEC3aBHUCHUMYIO

NPOBEACHUS HE3aBHCUMOM | I NPOBEACHHS | OIIEHKY KauecTBa YCIyT,
OLICHKM KayecTBa YCIYT, | HE3aBUCUMOH  OIICHKH | OKa3bIBAEMBIX
OKa3bIBaEMBIX KayecTBa yCIIyT, | OpraHu3anuei
opraHu3anmeit OKa3bIBaEMbIX

opraHuzanuei

Cucremy KOHTPOJIS ObecneunTsb KonTponuposats

COONIONICHNST  CTaHJAPTOB | KOHTPOJIb COOMIOJCHUS | COOIIOCHUE CTaHAAPTOB
COIMAIBHBIX YCIIyT CTaH/IapTOB COIMABHBIX YCIIYT

COLMAJIBHBIX YCIIYT

4.

O0beM THCHHUILIMHBI

B

324Y€THBIX eIMHUIAX

¢ YKazaHuemM KOJIUIECTBA

AKaJJCEMHU4Y€CCKUX

npenojgasareseM (110 BHAaM Y4eOHbIX 3aHATHIT) M HA CAMOCTOATEJBHYI0 padoTy 00y4arommxcst

JacoB, BbIJIE€JICHHBIX

Ha

KOHTAKTHYI0  padory

00y4yarImuxcst

HanmeHoBaHUE pa3/ieNIoB JUCIUIUIUHBI KoHTakTHas ayauTOpHas CamocrosiTenpHas
paboTta o0yJaromuxcs ¢ paboTa, B TOM 4HCIe
npernojaBaTeNeM B yacax, B KOHCYJIbTaIlU1
TOM YHCIIE
JTexmm{[Tpak |Cemu|JIa6o |KmmauKontp| ['pymn [CamocTost
U [THYEC|HAPCK[PATOP[UECKUE| ONb [IOBBIG CJIbHAS
Kde | HMe | Hble [IpaKkTHcaMoc|KoHCY| paborTa, B
3aHAT|3aHAT|3aHAT[UECKHE| TOATE [IbTALl|  TOM
us | uA | U [3QHATH|IBHOM| UM
a qHCIie
pabor WHJMBUIya
- JIbHBIC
KOHCYJIbTa
LUK
Paznen 1. TeopeTtuueckrue OCHOBBI ) 30
KBAJIUTOJIOTUH
PaSIlCJ'I 2. Kpanuronoruueckue HCCICAOBaHUA B 2 4 30
COLIMAJILHOM paboTe
PaSIlCJ'I 3. KBaJ'II/IMeTpI/IH KaK COCTaBHasA 4acCThb 2 4 30
KBAaJIUTOJIOTUH
HpOMe)KYTOLIHaH aTTecranusid: 3a4CT 4
HToro mo 1ucuuinHe 4 |10 94

Yacos 108

3au.en. 3

O0BEM IpodheCCHOHATLHOM MTPAKTHYECKOM

10

60

C



nioarotoBku (ITI1)

O0BEM IpodecCHOHATLHO HATIPABIICHHON

nioaroToBku (ITHIT) 4 30

5. Copep:xkanue IMCHUILVIMHBI (MOXYJisl), CTPYKTYPHPOBaHHOe MO TemMaM (pa3geiam) c
yKa3aHHeM OTBeIeHHOI'0 Ha HUX KOJMYeCTBA aKaJeMH4YeCKHX YacOB U BUJ0B YU4eOHbIX 3aHATHI
5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

Kon
koMmriereH | HammeHnoBaHue pasnenoB Kpatkoe copeprkanue pa3ziejioB U TeM
885051

Wonk 4.2 Pazpea 1. OnpeneneHne KBaIUTOIOITMU U KBAIUMETPUH; IPEIMET,
Homk 4.3 Teopernueckue OCHOBbI | OOBEKT M METOABl KBAJUTOJIOIMH; OOILIME CBEIEHUS O
Wnk-2.2 KBAJHMTOJIOTHH KBAIMTOJOTUMA KAk OTpacid HAyKH, CBSI3aHHOM C
U3MEpPEHUEM, KOJMYECTBEHHON M KaYECTBEHHOW OLICHKOM
KayecTBa JIF000ro BH/1a YEIOBEUYECKON AESITEIbHOCTH.
OTanbl CTaHOBJIEHUS HAYKH O KauyecTBe Kak IpPOoOJIeMHO-
OpPUEHTHPOBAHHOM HAay4YHO-IIPAKTUYECKOM M CHUCTEMHO-
METO0JIOTUYECKOM KOMILIEKCE 3HAHUU;
METONOJOTUYECKUM IPUHIUI TPUEAWHCTBA HAyKH O
kauectBe [[.M. JIxypaHa; CTpyKTypa KOHLENTYaJbHOI'O
amrapata  TEOpUM  KadecTBa; uuka  Y.3D. Jlemunra;
AINOHCKHE MOJEIN YIPAaBIEHUS KaueCTBOM; €BpOIEICKUE
MOJAXO0/bl K YIPABJICHHID Kadye€CTBOM; POCCHUUCKHUM OIBIT
ynpasienuss kadectBom: A.B. I'muues, I'.I. A3sranpnos,
A.N. CyberTo u ap.

CHcTeMHO-Hay4HblE  NPEINOCBUIKM  KBAJIHUTOJIOTHU;
COL[MAIBHBIM ~ KPYrOBOPOT  KaudecTBa;  YNPABICHHE
KayecTBOM M cepTU(UKALUA; TUIBl OLIEHOK CHCTEMHO-
COLIMAJIBHBIX KAayecTB JIIOObIX OOBEKTOB U IPOLECCOB
COLMAIbHOW JEATEIbHOCTH B YKU3HEHHOM IIPOCTPAHCTBE;
WHCTPYMEHTBI WM3MEPEHUs KAayeCTBA; KBAJIMMETPUUYECKHE
LIKaJIbl; IOHATHE CTAHIAPTU3ALMH COLMAJIBHBIX YCIIYT.

Uonk 4.2 Pasnea 2. [Tpenmer " coJiepiKaHue KBaJIATOJIOTHHA "
Worc 4.3 KBanumerpuueckue KBUIMMETPUM;, TEOPETUYECKHE OCHOBHI  COIHAIIbHOM
Wnx-2.2 ucciae10BaHuA B KBJIMTOJIOTUM, KaK HAYYHOH W y4eOHOW IUCIUIUINHBI,
colnuaIbHO padore KBIMMETPUST U TIPUHIMIIBI OLIEHWBAHUSA B COIMAILHOM
chepe; odkoHOMHYecKas APGEKTUBHOCTh  YIyULICHUS
KauecTBa  COLMANBbHBIX  ycuyr. OCHOBHBIE — 3aJa4uu
KBAJIMIMETPHHU: OTIPE/IeICHNe HOMEHKJIATYphl MTOKa3aTelNei
KauecTBa; (GopmMynupoBka TpeOOBaHUI K MOKa3aTeIsIM
KauecTBa; OIICHKA KadeCcTBAa HA OCHOBAHWH WCITBITAHHS
(u3MepeHus); pa3paboTka CTpaTerud OOCTYKHUBaHUS
KJIMEHTa Ha OCHOBAaHWH IMOKa3aTelNel HaJeKHOCTH OIEHKH
kauecTBa.  OQ(GEKTUBHOCTh  OIEHKH  KadecTBa B
COLMANTBHOM cdepe. MUpPOBBIE TEHACHIIMU K YIPABICHHUIO
KauecTBOM. Poccuiickuii OmBIT ympaBlieHHsI KaueCTBOM B
chepe conmabHOTO 00CITYKUBAHUS.

CymHOCT,  CcOLMaIbHOW  KBAIUMETPHUH U €€
OCOOEHHOCTH B COITMaIbHOW pabore. Moaenn U METOJbI
CHCTEMBI OIICHKH KauecTBa U 3()(HEKTUBHOCTU COLUAIBHBIX
yCIYyr W colnuaibHOro oOchmyxkuBaHus. Kiaccudukamms
METOJIOB COLMAIbHOW KBAJIUTOJIIOTUM W KBAIMMETPUH;




METO/ABl CUCTEMHON OLICHKM KayeCTBa; METObl OLCHKU
KauecTBa YJEJNBHOIO THUIA; DJKCIEPTHAas W HWHACKCHAs
KBAJIMMETPHSL; OCOOCHHOCTH OHKCIEPTHOH KBAIMMETPHUH;
KJIaCChl COLMAJIBHOM AKCIEPTHU3bl U OCHOBHBIE (aKTOPBHI,
OIPEIEIAOIINE €€ Ka4YeCTBO; KBAIMMETPUs MHIEKCALUU U
TaKCOHOMMHM, TECTHUPOBAHME M Jp. METOIbI; METOIbI
OLICHKM KayeCTBa COLMAJIBbHON IIOJIMTHKH, COLHUAIBHOIO
0OCIIy’)KUBaHUSI M COLMAJIBHON 3aIllUThl; METOJOJIOTHS U
METOAMKHA  OLEHKM KauecTBa  COLMAIBHBIX  YCIYT;
OTEYECTBEHHBIH M  3apyOCKHBI  OMBIT  OLCHKH
3QPEKTUBHOCTH COLMAIBHBIX YCIYr M JEATEIbHOCTH
COLIMANIBHBIX CITYXO.

Opranu3anys KOHTPOJI KayecTBa B COLUMAIbHON cdepe.
IIpakTHYeCcKUil OIBIT BHEAPEHUS CUCTEMBbI KOHTPOJIS
KayecTBa B colMainbHOU cdepe. OpraHuszanus KOHTPOISL
KauecTBa  COLMAIBHBIX  YCIYI M COLMAJIBHOIO
00CITy’)KUBaHMUSL. KoHnuenryanbHbie IIOJIXOJIbI K
CTaHJApPTU3alUN  COLMANBHBIX  ycnyr. KomiuiekcHas
CUCTEMA HAllMOHAJIBHBIX U PErMOHAJIbHBIX CTAHJAPTOB.

[TpoGiieMbl KOHTpPOJSI KayecTBa COLUAIbHBIX YCIYT;
NOPSAJOK OpraHu3aluy KOHTPOJS KadyecTBa COLUAIbHBIX
YCIIYT; METObl U KPUTEPUN OLIEHKH Ka4eCTBA COLMAJIBHBIX
yCIyr;  CTaHJapTbl W HOPMAaTHBBl  COLMAJIBHOIO
00CIyXKUBaHUS; IPAKTUYECKUM OINBIT BHEIPEHUSI CUCTEMBbI
KOHTPOJSl ~ KayecTBa  COLMAIBHOrO  OOCIy>KUBaHMUS,
IIEPCIEKTHUBBI OpraHu3alnx KOHTPOJIA Ka4ecTBa
COLMAIIBHBIX YCIAYyr W  JAEATCIBHOCTU  OpraHU3alUu
COIMAILHOM c(ephl.

Honk 4.2
Honk 4.3
Wnk-2.2

Pa3nen 3. Kpaaumerpus
KaK COCTaBHasl YacTh
KBAJHMTOJIOTHH

[IpaBoBoe  obOecnedyeHue  COLUAIBHOW  pabOTHI
VUPEKICHUN COIMUATBLHOTO OOCITY)KMBAHUS, 3a7aud |
LIEHHOCTU CTAaHJapTU3alliM; OCHOBHBIE  HAIIPaBJICHUS
pedopMupoBaHus MPaBOBOM 0a3bl B COIMAIBHON cdepe;
npoOJIeMbl CTaHIAPTH3ALMU COLMATIBHOTO OOCITYKUBaHMS
B P®; crparermueckue uenu pasBUTUS HALMOHAJIBHON
CHUCTEMBl  CTaHJApTH3allMM B  COLUAJIBHOU  cdepe.
OcHoBHbIE HampaBieHUs pedopMHUpPOBAHHUS HOPMATHBHO-
npaBoBOW  0a3bl OLlEHKH 3((HEeKTUBHOCTH KadyecTBa
COITMAIBHBIX YCIYT U COI[HAIBHOTO O0OCHyXHBaHUsS B PO.
[TpoGnembl cTaHgapTU3AlMM M BHEJIPEHUS CTaHIapTOB
OLICHKM KadecTBa B  IMPAKTHUECKYIO JESTEeNIbHOCTb
YUPEKACHUHN U OpraHu3aluil COIMAIbHOM cephl.

OnpIT 3apyOeXHBIX CTpaH B 00JIaCTH COLIMAJIBLHOTO
00CITy’)KUBaHUs; 3aKOHOJATEIbCTBO 3apyOEKHBIX CTPaH B
00JacTl COIMAIIBHOTO OOCITYXKMBAHHUS M CTaHJApTU3AIMH
COLMANBHBIX ycnyr; BcemupHblii OaHK W CTaHAAPTHI
COLIMANIBHBIX YCIyr; MexayHapoAHbli OWJUIb O MpaBax
yenoBeka; BeeoOmas Jleknaparus npaB yenoBeKa.
HanuonaneHbple cTaHOapThl, X poJib B OOECHEYEeHUU
KauecTBa  COLUAIbHBIX  YCIYl; HAay4YHbIE  OCHOBBI
pa3pabOTKM HAIMOHANbHBIX CTaHAAPTOB  COLIMAJIBHBIX
YCIIyT; PperuoHajbHbIE CTAHAAPThl; KOHLENTYaJIbHbIE
NOAXOAbl K  CTaHJApPTU3alUU  COLMAJIBHBIX  YCIYT.




KomMmiuiekcHast cucreMa HalMOHAIBHBIX M PErMOHAIbHBIX
CTaHJApTOB, O0ECIEYMBAIOIIMX  KOHTPOJIb  KadecTBa
COLMAIBHBIX YCIYT M COLMAJBHBIX CIYXO0; pernoHanIbHbIC
CTaHJapThl B CHUCTEME KOHTPOJSA KadecTBa COLMAJIbHBIX
ycayr. Crpareruueckue LEend pa3BUTUS HallMOHAJIBHON
CHUCTEMBl CTaHAApPTH3alMU B colualbHOW cdepe. Ponb
ombiTa  3apyOeXHBIX  CTpaH B Ppa3BUTHM U
COBEPUICHCTBOBAHUY HAIMOHAJIBLHOW CUCTEMBI CTAHAAPTOB
B COIMANLHOM cepe.

HezaBucumasi  omeHka  KadecTBa  Kak  ¢opma
00I11€CTBEHHOT O KOHTPOJIA. HopmartusHas 0a3a
OCYILIECTBJICHUSI HE3aBUCUMOMN OLEHKU KaudecTBa. Ee nenu
M 3aJayd U MeToauMKa mposeneHus. Ilnanuposanue
BBIOOpKU mpoBeaeHus. OOBEKTHl HE3aBUCHUMOW OIICHKH
KadyecTtBa, (opmbl, Kpurepuu. Kpurepum  OneHKH
pesynbTaToB. DopMHpoBaHHE TYOJUYHBIX PEUTHHTOB.
Pe3synbrarel He3aBUCHMMON OLEHKHM KadecTBa. CTaHIapThl
KOHTPOJISI KauyecTBa COLMAJIBHBIX YCIYI, COLMAJIbLHOTO
o0cCITy’)KUBaHUs, JESATENBHOCTH YUPEKIAECHUN "
OpraHu3anii couuasbHOW cdepsl MpH HE3aBUCHUMOM
olieHKe KadecTBa. [Ipobnembl opraHuzanuyu He3aBUCHUMOM
OlIeHKA A(P(PEKTUBHOCTH KAdyecTBa COIMAIBHBIX YCIYT,
COLIMAIILHOTO 00CITy’)KUBaHUS " JEATEIIBHOCTH
YUPEKACHUHN M OpraHU3alui COIMAIBHON cephl.

5.2 T1nan Jekuui

0a3a OIlEHKH KauyecTBa B
couuansHOH chepe

Kon- [paxTiu
Ne BO ®opma eckas
. 4aco MOAT0TO
Pazne HaumenoBanue nexuuii s [lepeueHb y4eOHBIX BOIIPOCOB IpoBeae BKa
a A (e
1)
2 Mogenu 1 MeToJIbI 2 |1 Knaccudukanus METOI0B ITHIT
CHCTEMBI OLIEHKH COLMAJIBHON KBAJIUTOJIOTUH U
Ka4ecTBa U KBaJIUMETPUHU.
3(1)(1)GKTPIBHOCTH 2 MeTompl OIIEHKH KayecTBa
COMAJIPHBIX YCIIYT B COIMAJIbHBIX YCIIYT, COLIMAJILHOTO
COLIMATIbHON pa60Te 06cny>1<I/IBaHI/I${ H COLIMAIBHON
3aILUTHL.
3 MeTon00rus ¥ METOMKH OLIEHKH
Ka4eCTBa COLUAJIbHBIX YCIYT.
4 OrevecTBEHHBII 1 3apyOeKHbIN
OTIBIT OIIEHKH 3 (HEKTUBHOCTH
COLMAJIBHBIX YCIYT U AEATEIbHOCTU
COLIMAJIBHBIX CITYKO.
3 HopmartusHo-nipaBoBas 2 1 TlIpaBoBoe obecrieueHre KOHTPOIIS

KadecTBa COIMABHON PabOTHI
2 OCHOBHBIE HAIIPABJICHUS ITHIT
COBEPIICHCTBOBAHUS TPaBOBOI 0a3bl
B coOITMaTbHOMU chepe
3 Crparernyeckue LEIH Pa3sBUTHs
HaAIIMOHAJILHON CHUCTEMBI
CTaHIAPTHU3AITUH B COIMATLHOM

ctepe




Bcero yacos 4 4
5.3. CemuHapbl
JlauHbIi1 BUJ pabOTHI HE IPEAYCMOTPEH YIECOHBIM IJIAHOM
5.4. JlabopaTopHble 3aHATHSA
JlanHbIi BU pabOTHI HE IPEAYCMOTPEH YUCOHBIM IIJIAHOM
5.5. lIpakTuyeckue 3aHATHS
Kon- IIpakTu
BO deckas
Neo Paszne N JacoB Popwva HOArOT
na HaumenoBanue 3ansaTuii [lepedyens yd4eOHBIX BOIIPOCOB IpoBeN oBKa
CHUS (/T
HIT)
1 Cucrema ympaBieHUs 2 1 CucreMHO-HAy4YHBIE TPEANOCHIIKU 11
KayecTBOM B COI[MAJILHOM KBQJIUTOJIOTUH
pabote 2 YmpaBieHue KaueCTBOM U
cepruduKanus
3 HMHCTpyMEHTHI U3MEPEHHMS KauecTBa U
KBaJTIMETPUICCKUE MITKAITBI
4 TloHsTHe CTaHAAPTH3AINH COIMATBHBIX
yCIyT
OcobeHHOCTH 2 1 Tlpeamer u comepikanne KBATUTOIOIUH II1
KBaJIUTOJIOTUH U U KBATUMETPUH
KBAJIMMETPUU B 2 TeopeTHyYeCKHe OCHOBBI COLUATLHOM
coLMaNbHON paboTe KBaJINTOJIOTHH, KaK HAYIHOMN
2 JUCTIUTUTAHBI
3 KsanuMeTpus U IPUHIAITBL
OLICHMBAHUS B COIMANBHON cdepe
CHCTEMbI CTaH/IAPTU3AINH B
coluaibHOH chepe
4 OcHOBHBIE 33/1a4H KBAIMMETPUH
OCHOBHBIE METObI 2 1 DxcnepTHBI METOJT ONIEHKH KayecTBa 11
OICHKM Ka4eCTBa 1 KaK COBOKYITHOCTh HECKOJIBKHUX
3¢ (HEeKTUBHOCTH OT/ICIBHBIX METOIOB
COMAIbHBIX YCIIYT B 2 MeTtoapl CUCTEMHOI OLIEHKH U OLIEHKH
CoIMaIbHON paboTe YJIeTbHOTO THIIA
3 HHOeKCHbINH METOJ] OLIEHKH KauecTBa
00BekTa U 0a3bl HHIECKCAIINH
4 Knaccudukanus u GopMyIUpOBKa
3aJ1a4 OI[CHKH Ka4yecTBa B HHICKCHOM
METOzE
3 HopmaruBHO-1paBoBast 2 1 TIpaBoBoe oGecrieueHue KayecTsa 11
0asa OLEHKU KayecTBa B COLMAIIBHOTO 00CTYKMBaHUS
coumanbHoi cdepe 2 3ajgaud U HEHHOCTH CTaHJapTU3ALNU
KauecTBa COI[HANIbHBIX YCITyT
3 KonrenryaibHble MOIX0IbI K
CTaHJIaPTH3AIMH CONUATBHBIX YCIyT
[TpoGiieMbl 2 |1 OcHOBHBIE HANPABJICHUS II1

CTaHIapTU3aluu U
OIICHKH Ka4CCTBa

pedopMHUpOBaHHS HOPMATHBHO-
MPaBOBOM 0a3bl B 00eCICUCHIE
3¢ (HEeKTUBHOCTH U OLIEHKU KayeCTBa B
couuaabHOH chepe

2 TIpoGieMbl CTaHIaPTH3AMU U




BHEIPEHUSI CTaHIapTOB KadecTBa B
MPaKTUKY COLUANBHON paboThI

Bcero uacos
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5.6. Kiunn4yeckune npaKkTuyecKue 3aHSATHS
Janneiii Buj paboThI HE IPEAYCMOTPEH Y4eOHBIM TIAHOM

5.7. CamocTosiTeIbHAsA padoTa 00y4aroIuXxcs

HanmenoBanne TeMBI Kom-Bo Kon
JUCIMITTUHBI WK pa3jiena Bujg camocTosTeanHOM qacos/ WHANKATOPa
BHEAYIUTOPHOU pabOThI OreHo4uHOE KOJI-BO KOMIIETEH-
00y4aronuxcs/KOHTPOIb CPEICTBO gac Ha 1005151
CaMOCTOSITEITLHOU Pa0OThI ITHIT+IT
I1
Paznen 1. TeopeTuueckue CaMOCTOSITETbHOE Bompocsr ais 10/10 Nonk 4.2
OCHOBBI KBAJTUTOJIOTHHI W3yYeHHUE JINTEPATYPHI cobeceoBaHUs Wonk 4.3
BrlinonHenue WHaMBUIyaIbHO Nmk-2.2
WHAMBUIyaJIbHBIX 33JIaHUN | € 3a/laHue 20/20
(1IT)
Paznen 2. CaMOCTOSITETFHOE Bompocsr ais 10/10 Nonk 4.2
Ksanurtonoruueckue M3y4EHHUE JINTEPATYPHI cobeceIoBaHUS Uonk 4.3
HCCIIEOBAHMS B COLMAIILHON | caMOCTOSTEIbHAS TecToBbIE Wnk-2.2
pabote MMOJTrOTOBKA K 3aJaHUs U
TECTUPOBAHUIO ¥ PEIICHUIO | 3a/la4u 10/10
CUTYAITMOHHBIX 33724
(ITHIT)
Brinonaenue WNunuBuyansHo
WHAMBUIyaJIbHBIX 3aJIaHUN | € 3a/laHue 10/10
(1)
Pazgen 3. KBanumerpus Kak | caMOCTOSATEIBHOE Bomnpocs! qiis 10/10 Honk 4.2
cocTaBHas 4acTh | U3YYEHHUE JINTEPATYPHI cobeceq0oBaHuUs Honk 4.3
KBAJINTOJIOTHH KonTtpois WHaMBUyaIbHO Unk.2.2
CaMOCTOSITEJILHOW PabOThl | € 3a/aHue 10/10
(1IT)
Brinonaenue WNunuBuyansHo
WHJAMBUIyaJIbHBIX 3aJIaHUN | € 3a/laHue 10/10
(1)
Paznen 1-2 [ToaroroBka k 3auery Bomnpocs! qiis 4/-
cobeceoBaHUs
Bcero yacos 94/90

6. IlepeyeHb Y4eOHO-METOAMYECKOI0 oOOecleYeHUs /JIsi CAMOCTOSAITEJbHOW PadoThI

00y4aroIMXCH M0 JUCUMUIITIMHE

1 JIeKIIMOHHBIHI MaTrepuall o AUMCHUIIIINHE «KBanuroiorus B COLIMAJIbHOM pa60Te».

2 Metoaudeckre peKOMEHIANHA K TMPAKTHYSCKAM 3aHITHIM 10 JUCHHMIUINHE «KBanmutomorus B
COLIMATLHON paboTey.
3 MeToaudeckue PeKOMEHIAIMN [0 OPTaHU3alUN CAMOCTOSTEIBHON paboThl MO JIUCIUTIINHE

«KBamuTonorus B COLIMAJIbHOM pa60Te».

4 Meroauveckne PEeKOMEHIAIMM TI0 BBHITIOJHEHUIO KOHTPOJBHOW paboThl MO IUCIUTIINHE

«KBamuTonorus B COLIMAJIbHOM pa60Te».

7. OueHoyHble MaTepPUAJbl JJs1 TNPOBeIeHHS] TEKYIIero KOHTPOJIS M NPOMEKYTOYHOM

aTTeCcTalumn oﬁyqammnxcn mo JTUCHUIIJINHE




7.1 IlepedyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB UX GOpMHPOBAaHMS B IIpolecce OCBOCHUSI

o0pa3oBaTeJIbHOM MPOrPaMMbI

Koxn Wunukaropsl Cemectp Dran hopMUPOBAHHUS
KOMIETCHINH
OIIK- 4 Hork 4.2
Womk 4.3 4 IPOMEIKYTOUHBIIT
IK - 2 Wpk-2.2

7.2 Onucanue noKasarTesieil U KpuTepHeB M MIKAJ OLEHNBAHUA KOMIIETEeH Ui

Komnerenmus OITK-4 CriocoOeH k pa3paboTke, BHEAPEHUIO, KOHTPOIIIO, OIICHKE M KOPPEKTUPOBKE
METOJIOB U MPHEMOB OCYIIECTBICHUS NPOGECCHOHATBHONU [EATENBHOCTH B cdepe coluaibHOU
paboTsl

HNupuxarop Wonk 4.2 Hcnonws3dyer MeTonbl

JeSITETLHOCTH B cepe COIUAIbHONU PadOTHI

OLIGHKH U KOHTPOJS B MpodecCHOoHaTIbLHON

IIpouenypa
OneHuBaeMblil pe3ysbTaT OLICHUBAHHA
Kpurepuu ouenupanus
(noxasaren) Texymumit [IpomexxyTouHa
KOHTPOJIb g arrecranuus
3naet) Ilpremsl ncnonp3oBaHus OnucsIBaeT MeTOABI OLIEHKU U | TecTupoBaHue Hrorosoe
MCTOJ0B OLICHKH XU KOHTPOJIA KOHTPOJIA BBIIIOJIHCHUA CO6GCGILOB3HI/IG WHAWBUAYAJIbHO
BBIITOJIHEHUA IIJIAHOB U IIJIAaHOB U IIpOorpaMm € 3alaHUueC
MPOTrpaMM AEATENLHOCTH JeSITeIbHOCTH OPraHn3aliH,
OpraHU3alNH, TOCTIKEHHS JOCTHKEHHS LIEJIEBBIX
LIEJIEBBIX MTOKa3aTenen ToKa3aTesiell pa3BUTHSA
Pa3BUTHUS OPraHU3aluU OpraHMU3aIiy COLUANIBHOTO
COLIMAJIHOTO 00CITY )KHBaHHS 00CITyKUBaHHUS.
Ymee| Hcnonb3oBaTh Merons! | ITnanupyer TectupoBanue Hrorosoe
T | OIEHKH u KOHTPOJISA | TIpoecCHOHATBHYIO [IpakTiueckoe | HHAMBUAYaATBHO
BBITIOJTHEHHUS IUIaHOB U| IeSTENBHOCTb C MALMEHTAaMH C| 3a/aHue € 3a/1aHne
nporpaMm JeSITEJIbHOCTH | OTPaHUYEHHBIMU
OopraHu3anuu, JOCTHIKCHHA | BO3MOXHOCTAMH 3710POBbIA U
IEJIEBBIX nokaszaTesiell | MHBAJIUJIHOCTHIO
pa3BUTHUA Opra’u3alnuu
COLMAIILHOTO 00CITYKHBaHHUSI
Bnan| KoHTpoms BBIIOTHEHUS JemoHcTpupyeT HaBblk | TectupoBanue Hrorosoe
eeT | IUIAHOB M NPOrpaMM KOHTPOJIS BeimonHenus: | CobecejoBaHNE | MHIMBUAYAJIHHO
HaBbl| [I€ATEIBHOCTH OPTaHN3AIINH, IJIAaHOB u nporpamm | [Ipaktudeckoe | e 3amaHue
KOM | JTOCTHXXEHHS LEJIEBBIX JEATEIBHOCTH  OpraHu3aliy, | 3aJaHue
MoKazaTtenel pa3BUTHA JOCTHKEHHSA LIEJIEBBIX
OpTraHMU3ali{ COLMATBHOTO roKazarenen pa3BUTHS
06CHy>KI/IBaHI/I$[ opraHusanuu COITMAJIBHOTI'O
00CITyKHBaHHUS.

Nupukarop Uonk 4.3 KoppekTupyeT MPUMEHCHHE KOHKPETHBIX METOJOB W MPHUEMOB COIMAILHOM
paboThI B CBOEH MPO(ECCHOHANBHON NI TEIIbHOCTH



OneHuBaeMbli pe3ynbTaT

IIpouenypa

OIICHUBaHUS
Kpurepuu onenupanus
(moxasaten) Texymuit IIpomexxyTouHa
KOHTPOJIb s aTTeCTalus
3naer IIpouenypsl Koppekuuu OnuceiBaeT IpoIIeTyphI TectupoBanue Hrorosoe
KOHKPETHBIX METO/IOB U KOPPEKLNH KOHKPETHBIX CobecenoBanue | MHAMBUAYAIBHO
MIPHEMOB COLMAIBHOM pabOTHl | METOIOB M TPHEMOB € 3aJ1aHne
B cBOeH mpodeccroHanbHON COITMATBHON PaboTHI B CBOCH
JEeSTeNbHOCTU npodeccHoHaNbHON
JIeSITENIbHOCTH.
Ymee| Ymeer npumenaTh | Ilpumensier  cymectByromue | TecTupoBaHHE Hrorosoe
T | CYIIECTBYIOIIWE CTaHIAPTHI C| CTaHAAPTHI c nenpo | [Ipaktndyeckoe | HHOAUBUAYAIBHO
LENbIO KOPPEKIUH | KOPPEKIHUU KOHKPETHBIX | 3aJjaHue € 3aJaHne
KOHKPETHBIX ~ METOJIOB  H| METOJOB " MIPUEMOB
MIPUEMOB COIMAIIFHOW pa0OThI| CONMAIbHONH paboThl B CBOCH
B CBOCH NpodecCHOHATBHOM | MPOheCCHOHATBHOMN
JACATCIIbHOCTHU ACATCIIBbHOCTU
Baan| Koopaunanuu neareiasHoctd | JeMOHCTpUpYET HaBbIK | TectupoBaHue Hrtorosoe
€eT | CTPYKTYPHBIX MMOApa3/ieieHuil | KoopauHauuu aesitenbHocT | CobeceoBaHNE | MHIMBUAYaIbHO
HaBbl| OPraHU3aIUH 10 pealn3aluy | CTPYKTYPHBIX mofapasneneHuil | [Ipakrnyeckoe € 3aJ1aHne
KOM | YTBEpPKIEHHBIX TJIAHOB OpTaHM3alli{ [0 pean3alliy | 3aJaHne

paboThl, BHIOTHEHUIO
roCyIapCTBEHHOTO
(MYHHIIMITAJIEHOTO) 3adaHUs
10 OKa3aHUIO COLIMATBHBIX
yCIIyT, IOPY4YECHUM
BBIIIIECTOSIIIIUX OPTaHNU3AIII

YTBEPKIEHHBIX IJIAHOB
paboTHI, BBITTOJTHEHUTO
roCyIapCTBEHHOTO

(MyHUIIMIIAIBHOTO)  3aJaHUsA
[0 OKa3aHHUIO COILHATBHBIX
YCIIyT, MOpy4YEHU I
BBIIIECTOSIIIUX OpraHU3alHi.

Komnerennuss OIIK-4 Criocoben K mMpoBeIeHHIO KOHTPOIS AESTEIbHOCTH OPraHU3alMH COLHATBHOTO
o0cIyXKUBaHUS
Nupuxarop MHMonk 4.2 OOGecnieunBaeT OpraHu3allMid KOHTPOJISL KAayecTBa, pPe3yJIbTATUBHOCTH W
3¢ EKTUBHOCTH OKa3aHUS COIIMANBHBIX YCIYT

OneHnBaeMbId pe3ysbTaT

(TIoxazarenn)

Kpurepun onennBanus

3HaeT

CucreMy KOHTPOJISI KA4eCTBa
3 (PEKTUBHOCTH OKa3aHUs
COITHAITBHBIX YCIIYT,
BBIIOJIHEHHS
OpraHU3aIMOHHO-
METOAMYECKUX paboT,
MOHHTOPHHTA
yIOBIECTBOPEHHOCTH TPaXKIaH
JOCTYITHOCTBIO W KQUe€CTBOM
MPEIOCTABICHHS COIUATBHBIX

yCIyT

OnuceIBaeT CUCTEMY
KOHTPOJIS KauyecTBa

3¢ PeKTUBHOCTH OKa3aHUs
COIMAJILHBIX YCIYT,
BEITIOJTHEHHS
OpraHU3aIOHHO-
METOAMYECKUX paboT,
MOHHTOPHHTA
VIOBIIETBOPEHHOCTH TpaXKIaH
JIOCTYITHOCTHIO M KAYECTBOM
MPEIOCTABIICHUS COITMATEHBIX

YCIIYT.

IIpouenypa
OIICHUBAHUS
Texymuit [IpomexyTouna
KOHTPOJIb s aTTeCTalus
TectupoBanue Hrorosoe
CobecenoBanue | MHAMBUAYAIBEHO
€ 3a/laHue
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VYcnoBus ai1st npoBeAeHUS OnucsIBaeT yCIOBUS IS TectupoBanne Urorosoe
HE3aBHCHMOM OIIEHKU MIPOBEIEHNS HE3aBUCUMOMN CobecenoBanue | MHAMBUIYATLHO
KavecTBa yCIyT, OII€HKH Ka4ecTBa YCIyT, € 3a1aHucC
OKa3bIBa€MbIX OpraHHU3aLnen OKa3bIBAEMBIX OpraHu3anuen
CucreMy KOHTPOJISI OnuceiBaeT CUCTeMy TectupoBanue Hrororoe
COOJTIOICHHS CTaHIAPTOB KOHTPOIIS COOJIOICHHS CobecenoBanue | MHAMBHUIYaIbHO
COLIMANBHBIX yCIYT CTaH/apTOB COLIMATBHBIX € 3a7]aHne
yCIIyT
Ymee| OcymiecTBIATh KOHTpOJb | IIpumensier KOHTpoJb | TecTupoBaHue Hrorosoe
T | KayecTBa 3¢ deKTUBHOCTH | KadecTBa addextuBHOCTH | [IpakTHUEecKoe WHINBUIYAITHEHO
OKa3aHUs COLMAIBHBIX YCIYT,| OKa3aHUSA COLMAIBHBIX YCIYT,| 3aJaHue € 3aJ]aHne
BBITIOJIHEHUS BBITIOJIHEHUS
OpraHU3alHOHHO- OpraHU3alHOHHO-
METOAMYCCKIX paboT,| METOAMIECKHUX pabor,
MOHHUTOPHUHTA MOHUTOPHUHTA
YAOBIETBOPEHHOCTU TIpa)kJAaH| YAOBJIECTBOPEHHOCTH TIpaxaaH
JOCTYIHOCTBIO M KA4eCTBOM| IOCTYMHOCTBIO M KadeCTBOM
MIPEIOCTABIICHNS] COLMAIBHBIX | MPEJOCTABICHHUS COLMATIBHBIX
yCIyT yCIyT
Co3maBate  ycmoBusi  aisi| ObecriedunBaet npoBeaeHue | TectupoBaHue Hrorosoe
MIPOBEACHUSA HE3aBHCHMOM | He3aBUCHUMOM oueHku | [Ipaktuueckoe WHIUBUIYAJIBHO
OLICHKM  KauecTBa  YCIyT,| KauecTBa YCIYr, OKa3bIBA€MBIX | 3a1aHHE € 3aJlaHue
OKa3bIBAEMbIX OpraHHU3aLUeH opraHu3anuen
ObecneunTsb KoHTpoab | ['otoBuT  mpouenypel  mius| TectupoBaHue Hrorosoe
coOroneHus CTaHIApTOB| OOecTeueHUs koHTpots | [IpakTuueckoe HWHJVBHIyaJIbHO
COLIMAJIBHBIX YCIYT coOuoIeHHs CTaHJApTOB | 33JaHUE € 3aJaHne
COLIMAJBHBIX yCIyT
Baan| KonrponupoBaThs kauecTBO U | JeMOHCTpUpYyeET HaBbIK | TectupoBaHue Hrorosoe
eeT | 3((heKTUBHOCTb OKa3aHUS KOHTPOJIA KauecTBa u | CobecenoBanue | MHIUBHYaTBHO
HaBbI| COITMATBHBIX YCIYT, 3¢ HeKTUBHOCTH okazanus | IIpakTudeckoe e 3aJlaHue
KOM | BBIIOJHEHUS COIIMAJIBHBIX YCIIyT, | 3aJaHue
OpraHHU3alMOHHO- BEITIOJTHCHUS
METOJINYECKHUX padoT, OpraHU3aIMOHHO-
MOHUTOPHUHIA METOANYECKUX pabor,
YIOBJIETBOPEHHOCTU FPAXKIAH | MOHUTOPHUHIA
JOCTYITHOCTBIO M KAU€CTBOM YIOBJIETBOPEHHOCTH TPaXKAaH
NPEAOCTABICHUS COLIMANIBHBIX | JOCTYIMHOCTBIO U KaueCTBOM
yCIyr NPEAOCTaBICHUS COLMAIBHBIX
YCITYT.
[IpoBoauTh HE3aBUCUMYIO HeMoHCTpUpyeT HaBblk | TectupoBanue Hrorosoe
OLIEHKY Ka4yecTBa yCIyT, MIPOBECHUS He3aBucuMoii | CobeceioBaHNE | MHIMBUAYAJIHHO
OKa3bIBa€MbIX OpraHM3allMell | OIEHKW  KadecTBa  ycuyrT, | [Ipaktmueckoe € 3aJ1aHne
OKa3bIBAEMBIX OpraHu3aleit 3a/1aHKe
KonTponuposatb HemoHcTpupyet HaBbIK | TecTupoBaHue Hrorosoe
coOJTroIeHre CTaHIapTOB KOHTPOJIS cobmonenust | CobeceoBanre | HHANBUAYAIHHO
COILIMANIbHBIX YCIIyT CTaHAAapTOB conuanbHbix | [IpakTuueckoe € 33J]aHne
yCIyT 3a/1aHue

Onucanne MKAaJ OleHUBAHUS

TGKYH_II/Iﬁ KOHTPOJIb YCIICBACMOCTU CTYACHTOB OCYHICCTBIIACTCA B XOAC MPAKTHYCCKUX 3aHATUHN

110 BCEM BHJIaM y4eOHOM padoThl, MpeayCMOTPEHHON MporpaMMoi. Pe3ynbTaTsl TEKyIEero KOHTPOIs
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3HaHWI (PUKCHUPYIOTCS MPEIOIaBaTeIeM B KypHaJe yueTa YCIeBaeMOCTH U TOCEIICHUS 3aHITHIA, Te
OTpaKalOTCsl OLEHKU, KOTOpbIe OOYyYaIOUIUICS MOJY4YMJI 3a KaXJ0€ OICHOYHOE MEpPONpUsTHE
TEKYILIEro KOHTPOJIsSI 3HAHUM U CBEJCHUS O MPONYCKaX 3aHATHM.

0 CryneHT nomyckaercs K MPOMEXKYTOYHOM aTTecTallv B (Qopme 3ayeTa IMpHU YCIOBHU
BBIMIOJTHEHHSI BCEX BUIOB Y4eOHOH paboThI, MPEeNyCMOTPEHHBIX paboueil MmporpaMMmoit
JUCIUTUIMHBL. MaKCUMaIbHO BO3MOXHBINM 0aJUT 32 TEKYIIHI KOHTPOJIb YCTAHABIUBACTCS
paBHBIM 5 OaJIOB.

0 CTymeHT IomycKaeTcs K MPOMEKYTOYHOW arTecTanuu B GopMme 3adeTa TpH YCIOBHH
BBHITIOJTHEHMSI BCEX BUIOB Y4eOHOU pabOTHI, MPEIyCMOTPEHHBIX paboyeil mporpaMMoit
JUCIUIUIMHBI, YCHEIIHOM clladyl KOHTPOJIbHOHM paboTel. bamn 3a pabory B cemectpe
dbopMupyercss Kak cpeaHee apupMETHUYECKOE 3a BCE€ BHJbI paboT oOydaromuxcs,
MPEelyCMOTPEHHBIX paboydel mporpaMMoil TUCIUTLIMHBI

0 3aueT npoBoaUTCS B OopMe UTOTOBOTO COOECEAOBAHUSA M0 MPEABAPUTEIHHO BBIIAHHBIM
BompocaMm it cobecemoBanus. llpemogaBarens BOpaBe 3anaBaTh JOMOJHHTEIbHBIC
BOIIPOCHI CTYZACHTY, €CJIM €r0 OTBET HE PAaCKpBIBAET IOCTABJICHHBIN BoOInpoc. Pe3ynprar
3aueTa OOBABISIETCS O00YyYaroIIEMyCsl HENOCPEICTBEHHO IIOCJIE €ro CAayd, 3aTeM
BBICTABJISIETCS B 3aUE€THYIO BEIOMOCTh M 3aYE€THYIO KHHXKKY.

1 Ilpu cobecenoBaHNM HA 3aHATHH 00YJAIOIIEMYCSl BBICTABIISIOTCS CIICAYIOINE OLIEHKH:

71 OLeHKa «OTJIMYHO» BBICTABIIAECTCS CTYACHTY, €CJIM TEOPETHUUYECKOE COAECPKAHUE TEMBI
OCBOEHO TOJHOCTHIO, OOYYAIOUIUIICS CTPOUT OTBET HAa YPOBHE CAMOCTOSITENILHOTO MBIIUICHHUS,
rPAaMOTHO W JIOTUYHO W3JaraeT M3y4YEeHHbIH MaTepuan, He 3aTpyIHSeTcs C OTBETOM, JeJaeT
000CHOBaHHBIE BBHIBOJIBI U 3aKIIFOUEHUS, CBOOOTHO MPUMEHSET TEOPETUUECKUE 3HAHUS MPU PEIICHUN
MPAKTUYECKUX 3a]1a4;

71 OneHka «XOpOIIO» CTAaBUTCS OOy4arouleMycs, €ClIM OH CTpPOUT OTBET Ha YpPOBHE
CaMOCTOATENIBHOIO MBIIIJIEHUSI, TPAMOTHO M JIOTMYHO H3J1araeT HM3y4EeHHBIM Marepuas, OJHAKO
JIOTTyCKAaeT OT/ACJIbHbIE HETOYHOCTH M TPOOEbl B 3HAHUAX, CBOOOJHO MPUMEHSET TEOPETHUYECKHUE
3HAHHUS IIPU PELICHUU NTPAKTUYECKUX 3a/aY;

[ OneHKa «yIOBJIETBOPUTEIBHO» CTaBUTCS OOYyYaroIIeMycsi, YCBOMBIIEMY TOJBKO 0a30BYIO
4acTh NPOrpaMMHOIO MaTepuasna, IMpU OTBETE JOIYCKAaeT HETOYHOCTH, MaTepUall M3JIaracT He
MOCJIEA0BATEIBHO, 3aTPYAHIETC NMPUMEHUTh TEOPETUYECKUE 3HAHUS MPU PELICHUH IMPAKTUYECKOU
3a/1a4M, JOMYCKaeT OLUIMOKHU, KOTOPbIE UCIIPABIISIET C IOMOIIIBIO IPE01aBaTENs;

71 OueHka «HEYyIOBJETBOPUTENIbHO» CTAaBUTCS O0O0ydYarolleMycsi, KOTOpbIii HE CHOCOOEH
MIPOJIEMOHCTPUPOBATHh 3HAHUSI TEOPETUUECKOTO0 MaTepHalia, IOMyCKAeT CYIIECTBEHHBIE OMMOKHU MPHU
U3JIO)KEHUU y4yeOHOro Marepuajia, MHpH OTBETE IMOJMEHSET TEOPETUUYECKYI0 apryMEHTAIUIo
paccyXIeHUIMH OOBIICHHO-OBITOBOTO XapakTepa. B oTBeTe momyckaer rpyObie OMMOKH, KOTOPHIE HE
MOYET UCIIPABUTH J1aK€ C MOMOILLBIO ITPEIOAABATEIS.

0
[/IlIxana mepecyera 0aJI0OB IO AUCHHUIIJIMHE NIPH MPOMEKYTOYHOM opMe aTTecTanmu no
AUCHUIIMHE 3a4eT
[l

bann Oyenka Ypoesenw
chopmuposannocmu
KoMnemeHyuu
ot 4,5 10 5,0 «3a4YTCHO) Bricokuii
oT 3,5 n0o4,4 «3a4TECHO» Cpennuit
oT 2,5 1o 3,4 «3a4TEHO» [ToporoBsrii
MmeHee 2,5 «HE 3a9TCHOY MuHUMAaTbHBIN
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7.3 TunoBble KOHTPOJIbHbIE 3aJAHUA UJIM MHbIE MATePUAJIbl, HEOOXOAUMBbIE VISl OLEHKHU

3HAHMH, YMeHHMil, HABBIKOB W (MJHM) ONbITA [eATEJbHOCTH, XaPAKTEePU3YKIIMX ITaINbI
(popMupoBaHus KOMIIeTEHIIMI B IIpouecce 0CBOCHUS 00pPa30BaTEeILHON MPOTrPaMMbI

[]

Hepeqem, NMPAKTUYCCKUX HABBIKOB AJIA TCKYHIEr0 KOHTPOJIA 110 TUCHUIIJIHHE:

N

10
11

12

13

14

15

[]

DopMyIUpPYET LIETU U 331a4d KBAJIUMETPUU U KBAJIUTOJIOIMH B COLIMAJIBHOM padboTe
OmnpenensieT KOHLENTYaJIbHBIN anmnapar TEOPUU KaueCcTBa B COBPEMEHHBIX YCIOBUIX
Ocy1iecTBIsieT apryMeHTaI0 KOMIUIEKCHON CHCTEMbI YIIPaBJICHUS Kaue€CTBOM B COLMAIIBHOMN
pabote Ha ocHoBaHuU nosioxkeruit 'OCT P 1CO 9001-2008

DopmynupyeT NPUHIUN KIaccu(PUKAIM METOJI0B COLUATbHON KBaTUMETPUU

[Tpumensier nonoxkenus 'OCT P52142-2013 151 O1leHKH KavyecTBA COIUANIBHBIX YCIYT
Pa3pabaTbiBaeT anroput™M NpPOBEACHMSI KOHTPOJIA KadecTBa JIEATEIbHOCTH YUpPEkKIACHUN
COLIMAJILHOTO 00CITyKUBAaHUS

Pa3pabaTbiBaeT MeTonMuYeCKHE MOAXOABI K OLEHKE KOHTPOJS KauecTBa BbIIIOJHEHUS
COLIMAJIbHBIX MPOTrPaMM U IIJIAHOB PETMOHAIIBHOTO (MYHHUIIMIIAIILHOTO) YPOBHEN

[Ipumensier nonoxenuss 'OCT P 52496-2019 nna onpenenenus nopsiika KOHTPOJIS KayecTBa
COLIMATILHOTO OOCITY>KUBAaHUS IPaXKIaH

[Ipumensier I'OCT P 53063-2014 u 'OCT P 53348-2019 nns opraHu3anuy KOHTPOJISI Ka4yecTBa
COLIMANIBHBIX  YCIYI  PA3JIMYHBIX  KATETOpPUH  KIHMEHTOB  YYPEXKIECHUH  COIHAIBHOTO
o0cTyXKUBaHUS

[Tpumensier 'OCT P 54342-2011 ayis Bp1OOpa METOZI0B KOHTPOJISI KaU4€CTBA COIUATBHBIX YCIYT
[Tpumensier 'OCT P 52497-2020 s oueHky 3(pHEKTUBHOCTH CUCTEMBI KAUeCTBA YUPEKICHUS
COLIMATILHOTO 00CITyKUBAaHUS

®opMyIUpyeT OCHOBHBIE MPUHILMUIBI CTAHJAPTU3ALMK B COLMAIbHOU cdepe, OCHOBBIBASCH Ha
nonoxxkeHusax PenepanbHoro 3akoHa "O TtexHudeckoM perynupoBaHun” Ne 184-@3 or
27.12.2002r (pen. 02.07.2021r..)

@opMynHpyeT CTPATETUUYECKHE L€ Pa3BUTHS HAIMOHAJIILHOM CUCTEMbl CTAHAAPTU3ALMU B
colManbpHOM chepe

Pa3pabaTbiBaeT aJropuT™M  OpraHM3alliM  BHYTPEHHEW CHUCTEMbl KOHTpPOJSl  KadecTBa
JESITEIBHOCTH YUPEXKIEHUS COLIMAILHOTO 00CTyKUBAHUS

@opMyIUpYyeT KPUTEPUU OLIEHKH DPE3yJIbTaTOB HE3aBUCUMON OLIEHKM KayeCTBa COLIMAJIbHBIX
YCIIYT U AEATEIbHOCTU YUPEKICHUIN U OpraHu3aliii COUaIbHOIO 0OCITYKMBaHUS

Bonpocsl /151 IpoBepKM YPOBHSI TeOPeTHYeCKOil MOATOTOBKH 00ydalolierocsi B Xoje

TEKYLIECIr0 KOHTPOJIA:

[

w N

o N o o1 &~

Crnenuduka mpoodiieM KBaTUTOJIOTHH U KBATUMETPHH B COIIMATILHOM cdepe.

MeTtoaonorust 1 METOJMKA OLEHKH Ka4eCTBA COLIMAIbHBIX YCIYT.

Ortanbl CTAaHOBIEHUS HAyKH O KauyecTBE KakKk MPOOIEMHO-OPUEHTUPOBAHHOM HAy4YHO-
MPaKTUYECKOM U CUCTEMHO-METO/I0JI0TUYECKOM KOMILJIEKCE 3HAHUM.

Mertoaonoruueckuii HpUHLMI TPUETUHCTBA HAYKU O KaYeCTBE.

CTpyKTypa KOHIIENTYaabHOTO ammapaTa TEOPUU KauyecTBa.

Kareropus kauecTBa kak MOHITUIHHAA cCUCTEMA. THUIBI XapaKTEPUCTUK KAa4eCTBA.

Cucrema conranbHO-?)KOHOMHUYECKHX 3aKOHOB KBAJIUTOJIOTHH.

KBanumerpus B cuctemMe COMATbHOM 3alIUTHl U COLMATIBHON MOIEPHKKE HACETICHUS.
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KBanumerpuueckue s3kcrepTHbie cucTeMbl. THAEKCHAsI KBaTuMETpHsl.

Teopus u Mmetoas! kKBanuMeTpuu. CpaBHEHHE U JIOTUKA OLEHOK.

Tpworus .M. [xxypana. Hukn V.3. Jlemunra. DxoHomudeckas 3hPeKTHBHOCTD
YIIYYIIEHHUS] Ka4eCTBA COL[UAIbHBIX YCIYT.

12.YpoBHU cCHCTEMBl KBAIMMETPUUYECKHX 3HAaHWW B comuanbHOW cdepe. I[Ipenmernas
KBAJIMMETPHUSL.

[TonsiTEe COIMANBHON U TE€HACPHOMN IKCIIEPTU3HI B COLIMAIIBHON padoTe.

[Tokazarenu kadecTBa ycayru. KoHIenuys yaydiieHusi KauecTBa B COLMaIbHOM cepe.
Crarychl KBaIMMETPUU KaK HAyKH: OKOHOMHYECKUW, OOIICHAyYHBIH, TEXHUKO-
SKOHOMUYECKHI U CUCTEMATUYECKUI.

Ilenu u 3amaud OUEHKU pe3ylbTaTUBHOCTH. Kpurtepum kadectBa U 3G (HEKTUBHOCTH
COLIMATILHOM PabOTHI.

MeHemKMEHT KauecTBa COLMAbHOTO 00CTYKUBAHUS U COLIMATILHOTO 00eCIIeYeHHUs.
KBamuMeTpuyeckne TPHHIMIBI  YIOPABICHUS  OPTaHHM3AIUSAMHU  COLUAIBHOH  CQepshl.
Opranuzanus paboTsl KOHTPOJIb €€ KauecTBa.

KBanmumerpuueckne mnoaxoAbl K arTecTalud CIEUUAIMCTOB M PYKOBOJAIIMX KaJpOB
OpraHu3alii conMaIbHOM chepsl.

SnoHcKue MOJIENU YIIPaBJICHUS Kaue€CTBOM.

EBponeiickue noaxosl K yIpaBI€HUIO KAU€CTBOM.

Poccuiickuii onbIT yrpaBiaeHUs KA4€CTBOM B COLMANIBHOMU cdepe.

Br16op nokasareneil kauecTBa U MOJENIU UX OLEHKU.

[lepcriekTHBBI Pa3BUTUSI METOJIOJIOTUU OIICHKU M KOHTPOJIS KauecTBa B COLMAIbHON chepe
Ha OCHOBE COBPEMEHHBIX KBATMMETPHUUECKHUX MOJIXOJ0B U CTaHIapTU3ALIH.

He3aBucumast oneHka kadyecTBa COIMANIbHBIX YCIYT Kak (opma OOIIECTBEHHOTO KOHTPOJIS B
coIabHOU cepe

7.3 MeToan4yeckue MaTepuabl, ONpee/siionue npouelypbl OeHUBAHUA 3HAHUN, YMEHMH,
HABBIKOB M (WJHM) ONbITA JEATEJbHOCTH, XAPAaKTePU3YWIIUX J3Tanbl (POPMHPOBAHUS

KOMIIETEeHIINH - 3a4eT.
3aueT BBICTABIAETCA HA MOCTEAHEM 3aHATHH CEMHHAPCKOTO THUIA. 3aueT MPOBOAUTCS B (opme

uToroBoro codecenoBanus. [lpy olleHUBaHUU pe3yNbTaTOB 00YUYEHMSI 110 JUCIUIUIMHE YUUTHIBAIOTCS

BCE€ BHJIbI pa0OT, MPEAYCMOTPEHHBIX MTPOrPaMMOIl JUCIMILIMHBI U OLIEHKA, MTOJy4eHHas Ha UTOTOBOM

co0eceI0BaHNN.

[

HroroBas oleHKa nopu MIpoOBCACHUU HpOMC)KyTO‘-IHOﬁ arreCraiiuu 10 JUCHHIIINHE

BBICTABJISICTCA KaK CpPCIHEC apH(bMeTqucxoe 3a BCC BHUBI pa60T 06yqa10m1/1xcsf B TCUCHUHN CEMECTpPA

" OIICHKHU 3a UTOTOBOEC CO6GC€)IOB3HI/IC

[

8. YueOHO-MeTOAMYECKOE 00ecTIeYeHH e TUCIHIIIMHBI

8.1. OcHoBHas uTEpaTypa

IleyaTHBIe M31aHUS aﬂeKTpOHHble H3JAHUA

1. ConnanbHas KBAIUMETPHSI, OI[CHKA KayecTBa U
CTaHAapPTHU3AIUS COLUATBHBIX YCIYT [ DNEKTPOHHBIH
pecype] : yue6.11a 6akanaBpoB / CTpelbHUKOBA
H.H., PomansrueB U.C., Tomuwmii JI.B. u ogp. — M. :
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http://www.knigafund.ru/authors/19382
http://www.knigafund.ru/authors/19382
http://www.knigafund.ru/authors/32293
http://www.knigafund.ru/authors/32294

HamxkoB u K, 2017. -182 c. - Pexxum noctyma :
http://www.knigafund.ru/books/174209

8.2 /lonosiHuTE/ILHAS JIMTEPATYpPaA

IleyaTHbIe M31aHUS

3J'IeKTp0HHLIe H3TaHUA

BacoBckwii J1.E., MpoTacbeB B.B. YnpaBneHue kayecTBOM: y4yebHUK.- 1

NH®PA-M., 2008.- 212c. -(Bbiciee o6pazoBaHue) (33k3.)
lepacumoB bB.H., YypukoB (O.B. YnpaBneHue «kayecTBOM: Yyueb.
noco6ue. - M.: By3oBckuii yuebHuk; MHOPA-M, 2011.- 304c. (3 3k3.)

3.MuHbKO 3.B., MuHbKO A.3. MeHemKMeHT kadecTBa: yyeb. nocobue. 2

CraHpapT TpeTbero nokonenus. - C6.: Mutep, 2013. - 272c¢. (33k3.)
CounanbHas KBaNMMETPUS, OLEHKA KayecTBa W CTaHaapTu3aums

coumanbHblx ycnyr [Tekct] @ yueb. Ans 6akanaspos / U. C. PoMaHbl4eB, 3

H. H. CtpenbHukosa, J1. B. Tonumit [v gp.]. -M. : UTK "Oawkos u K",
2014. - 184 c. (5 3k3.)

KysHeuoBa E.W., l'ycapoB B.M. CratucTuka [IneKTpoHHbIA pecypc]: yuebHoe
nocobue / E.W.KysHeuosa, B.M.l'ycapoB. — M.: tOnutn-faHa. - 2012. - 479. -
Pexum goctyna :http://www.knigafund.ru/books/122630

BacunbeBa 3.K., NlanuH B.C. CtatucTuka [INeKTpOHHbINM pecypc]: yyebHuk. — M.:
OHuTH-[aHa. - 2012. - 398 (o - Pexxum pocTyna:
http://www.knigafund.ru/books/164395

Komapos E.N. YnpasneHue 3hHeKTMBHOCTbIO COLMAbHbIX YUPEXAEHUN:
[2nekTpoHHbIN pecypc] : yyeb.-npakT. nocobue / E.N. Komapos, H.H.
CrpenbHukosa, W.B. Manodees. - M.: U3patenbcko-Toprosasi koprnopaums "[lalikos
n K", 2013. - 304 c. -Pexxum goctyna
:http://www.studentlibrary.ru/book/ISBN9785394020810.html

XonocToBa E. W.MpaBoBoe obecreveHne coumanbHopaboTbl [NeKTPOHHbIN pecypc]
: y4eb.ans 6akanaspos / noa pea. E.WN. Xonoctosoi, O.I. Mpoxoposoit. - M.:
M3patenbcko-Toprosas kopropaums "fawkos u K", 2013. - 256 c.— Pexxum aoctyna
:http://www.studentlibrary.ru/book/ISBN9785394020278.htmI?SSr=01013379b5111
8a67ccd57828011959

DKOHOMMKa M ynpaB/ieHne coumanbHom cepoii [NeKTPoHHbIN pecypc] : y4ueb.ans
6akanaspos / noa pea. E.H. Xunbuosa,E.B. Eroposa. — M. : [awkos u K, 2015. -
496 c. - Pexxum pgoctyna : http://www.knigafund.ru/books/173703

DKOHOMMYECKME OCHOBbI COLManbHOW paboTbl [DNeKTPOHHBIN pecypc] : yueb.ans
6akanaspoB / noa pea. U. H. Masukoit. - M.: M3paTenbcko-Toprosas Kopropaums
"AawkoB 1 K°", 2014. - 264 c. - Pexxum gocryna
:http://www.studentlibrary.ru/book/ISBN9785394020629.htmI?SSr=01013379b5111
8a67ccd57828011959

9. IIpodeccuonanbHble 6a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

1 http://www.biblioclub.ru 5bC «YuuBepcuterckast OMOIMOTEKA OHIIANH»
2 www.e.lanbook.com DB5C UsparenscrBa «JIAHD)»
3 http://www.rosmedlib.ru 95C «KoHcyabpTaHT Bpaya. DIIEKTPOHHAS MEIUIIMHCKAS

OuoIMOTEKAY

4 www.studentlibrary.ru 9bC «2nexkTpoHHas OnOIMOTEKa TEXHUYECKOTO BYy3a»
5 https://zhit-vmeste.ru/ loctymnHas cpena st nHBaIua0B. MHPOPMAIIMOHHBINA pecypc
6 https://soc-work.ru. MabopmMannoHHbIi CaliT HAyYHBIX U MPAKTHYECKUX MATEPHAIIOB O

colMaIbHON paboTe

7  https://mintrud.gov.ru/ MuHHCTEpCTBO TPy/Aa U COLMANBHOI 3amuThl Poccuiickoit

Oenepannn. OPUIuanbHbIA CalT

8 http://lwww.minsoc26.ru/social/ MurrcTepCcTBO Tpy/1a U COIMATBHOM 3aIUTHI
Craspornonbsckoro kpas. OpuimanbHbIiA calT

10. JIuiieH3HMOHHOE U CBOOOHO pacnpocTpaHsieMoe NporpaMMHoOe odecriedeHmne

HaunmenoBanue

Jorosop

CepBI/IC IPOBCPKHU YHUKAJIIBHOCTH TCKCTA

Kontpakt Ne154/9T o 08.07.2025

1C: Yuusepcurert [Ipod

Horosop Ne 27 ot 30.04.2014

kaspersky endpoint security

Kontpakr 170/9T ot 29.07.2025

Apxwusarop 7-zip

Bbecnmarabeiit

Adobe Acrobat Reader DC

Bbecnmarabeiit

Astra Linux Common Edition

Horosop Ne 199/3T ot 12.09.2023

1C: DnextponHoe obyuenue. KopnoparuBHslii
YHHUBEPCUTET

Horosop Ne 78/3T ot 06.06.2022

1C: DnexrponHoe oOyueHue. Beb-kabuHet

Horosop Ne 78/3T ot 06.06.2022
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http://www.knigafund.ru/books/174209
http://www.knigafund.ru/books/122630
http://www.knigafund.ru/books/164395
http://www.studentlibrary.ru/book/ISBN9785394020810.html
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020278.html?SSr=01013379b51118a67ccd57828011959
http://www.knigafund.ru/authors/31598
http://www.knigafund.ru/authors/31599
http://www.knigafund.ru/books/173703
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.studentlibrary.ru/book/ISBN9785394020629.html?SSr=01013379b51118a67ccd57828011959
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.biblioclub.ru/
http://www.e.lanbook.com/
http://www.studentlibrary.ru/
https://zhit-vmeste.ru/
https://soc-work.ru/
https://mintrud.gov.ru/
http://www.minsoc26.ru/social/

MIPEToIaBaTelIsl U CTyIEeHTA
Koncynprant [Tmroc KonTpaxkr 251/3T ot 11.12.2023

11. Onucanne MaTepHAJIbHO-TEXHHUYECKOH 0a3bl, HEOOXOAMMOW JJs1 OCYHIeCTBJIEHUS
00pa30BaTeILHOIO MPoIEcca MO TUCIUIIHHE
11.1 IomeneHnus it MPOBeAECHUA Y4eOHbIX 3aHATHI
[Tomemenust ansi TPOBEACHUS YUYEOHBIX 3aHITHHA, COOTBETCTBYIONIME JICHCTBYIOIINM
MIPOTUBOIIOXKAPHBIM MPABUIIaM U HOPMaM.
11.2 Texnu4yeckue cpeacTBa 00yueHHs
Jlist peanu3anyy TUCIUILTAHBI UCTIONB3YIOTCS CIICIYIONNE TEXHUIECKHUE CPEICTBA:
— TEXHHYECKHE CpeACTBa Iepenayn ydeOHOW wuHpoOpMamuu — MPOCKIMOHHAS amnmaparypa
IIUPOKOTO HA3HAYCHUS;
— TEXHHYECKHUE CPEJCTBA KOHTPOJIS 3HAHWA — KOMIBIOTEPHBIE MPOTPAMMBI B IOJCHCTEME
Moodle LMS, npumenstoinecs s poBeIACHHs TEKYIIEro KOHTPOJIS 3HAaHUN 00yUYaroIuXcs;
— rtenesuzop JKK Philips -42 ¢ HacTeHHBIM KpeIieHHEM U KOMMYTAIIMOHHBIM Ka0besieM; HOyTOyK
lenova ldea Pad — G510
11.3 IlomenieHus1 A1l CAMOCTOSITEILHON PaboThI
[TomenieHus: oCHAICHBI KOMIIBIOTEPHON TEXHHMKOW C BO3MOXKHOCTBIO TMOJKIIOYCHHUS K CETH
WNutepuer u oOecrieueHuss JOCTyNa B DSJIEKTPOHHYIO HH(POPMAIIMOHHO-00pPAa30BaTEIbHYIO CPEay
YHHUBEPCUTETA.
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Pabouas mporpamma IuCHUTITMHBI «KBAIUTONOTHS B COIUAIBHON paboTe»

Pa3paboruuk:
Jou. kadenpbl 1eeKTOIOTHHU, PYCCKOTO S3bIKa
U COIMAJIbHON paboTHl, K.IL.H. I'opOynona B.B.

OO6cyxneHa
Ha 3acelaHuy Kadeapsl 1e(eKToI0ruu, PyCCKOTo
A3BIKA ¥ COIIMATILHOM paboThl. 3aB.kadeapoit Masnkas H.K.

CormacoBaHa M pEKOMEHJIOBaHa K HCIIOJI30BAHUIO B 00pa30oBaTENILHOM IIpolecce I10
HanpasieHuto noarotoBku 39.04.02 Commansnas padora 2025 roga HaGopa 3a0uHON (HOPMBI
oOydeHus

Pyxosonurens OIIOII BO I'opOynosa B.B.

Jekan (akyybTeTa 'yMaHUTAPHOTO M MEIUKO-OUOIOTHYECKOTO
o0pazoBaHus ®eapko H.A.
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