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HasBanue paznena
JUCHHUTIINHBI

KpaTKOC COACPpIKAaHUE Pa3aciioB U TEM

Paznen 1. ®unocodus
Kak
MHPOBO33pEHYECKas U
METOJIOJIOTUIECKAas
OCHOBA COILIUATILHON
paboThI

[Tonstne dhunocodnn cormmanbaoi padoTel. Pob drmocodun B ocMbICIeHnH
TEOPUH W MPAKTHKU COLMAIbHOM paboThl. MHPOBO33pEHHE KakK CHCTEMa
B3aUMOOTHOLICHUI YesioBeKa ¢ MUPOM. DHIOCO(PCKHE EHHOCTH COLMATBHOM
pabots1 CyIIHOCTh MUPOBO33PEHUS

CtpykTypa MUPOBO33pEHHUS, €ro CHelHalu3alusg W BIUSHUE Ha
YKU3HEHHBIC OPUCHTUPHI M YCTAHOBKH CICIHATUCTa. MUPOBO33pEeHUYECKAS
KyJIbTYypa collMalibHOTO paboTHuka Unen ¢punocodun rymannzma

WNnen ¢unocodun mosuruBmsma. Mmen ¢unocopuu yrommsma. Mpen
¢unocopun npodeccrnonanusma. PagukaneHbie uaen. dDunocodckue
LIEHHOCTH COLIMAJIbHON padOThI

Paznen 2. dunocodus
MMPEAMETHOI'O A3bIKa
COIMAaIHHON pabOTHI

[Tonsatue «conuanbHass paboTa» Kak TEOPETUUYECKUH KOHCTPYKT.
Hctopuueckass  AMHAMHKa  KOTHUTHUBHO-IYXOBHBIX  IIOMOTAIOIIUX
npaktuk. [IpoGiieMbl HMJIEHTHMYHOCTH  COLMAIbHOW paboOThl  Kak
KOIHUTHBHO-YXOBHBIX IOMOTrarolux HpakTuk. KoHuenryanbHoe mose
counanbHO  paboTel.  Karteropum  conupanpHOro  obecredeHus.
Knaccupukanus  xareropuil  couuanbHo — paborel.  IIpobiemsl
cnenu(uku  TEPMUHOJOTMM  COIMaIbHOM  paboTsl  ConManabHO-
UCTOPUYECKHE  acleKThl  (OPMUPOBaHUS  MNPEAMETHOTO  sA3bIKa
couuanbHO paboTel. HammoHnaneHble 0COOEHHOCTH (HOPMUPOBAHMS
MPEAMETHOTO $3bIKa CONHAIBHOW paboThl. ColMaTbHO-KOTHUTHBHBIE
OCHOBBI (DOPMHUPOBAHUS MPEIMETHOTO S3bIKAa COLMAJIBHONH pabOTHI
I'epmeHeBTHKa W (PEHOMEHOJIOTHS KaK MHCTPYMEHThl IO3HAHUS.
['epmeneBTHKa U (EHOMEHOJNOTHS KaK MHCTPYMEHTBHl IO3HaHUS.
@DeHOMEHOJIOTHS B TEOPUH COLUATBHON pabOThI

Paznen 3.
CormanbsHasi pabota
KaK OOIIeCTBEHHBIN
(heHOMEH

KonuenTsl «6maro», «100poaeTensy, «CIpaBeIJIuBOCTb» B TUCKypCe
aHTH4HON (unocopun. Konuentel «0Omaro» u «100ponerens» B
cpeaHeBekoBoil unocoduu. Ilepeopuenrtanus coznanus B ¢uiaocoduu
Bozpoxnenus. Tpanchopmanus koHuentoB B nepuon Pedopmanuu u
ITpocBeniennsaConMOKYIbTYpHOE  M3MEpPEHHE  nomouid.  BiumsHue
MUPOBBIX  PEJIUTMil Ha  I[IEHHOCTHbIE OCHOBaHUS IIOMOIIM U
B3aMMOIIOMOIIM XPHUCTHAHCKOE MOHUMAaHHE OJaroTBOPUTENILHOCTH Kak
6oroyromHoro nena. lleHHocTHBIE TpaHcoOpMaluu KOHIENTa MTOMOIIH.
AHTHYHBIE TIPOEKTHl CIIPABEUIMBOTO OOIIECTBEHHOI'O YCTPOMCTBA.
Benukue coumansubie yronuu Bo3poxaenus. McToku uaeit conuanbHON
MOJIMTUKM TocynapcTBa BceoOuiero OnarococtostHus. Monenu OeaHocTH
B JUCKypce OOIIeCTBEHHbIX Teopuil ymaHu3M kak ¢opma >KMU3HEHHOMN
NPAaKTUKU U KaK CUCTeMa MbIIIeHHs. YeToBeK Kak MpeMET OCMBICICHUS
B (Qumiocodpun couuambHOW paboThl. ['ymMaHMCTHYECKHMH MOAXOHd K
MOHMMAaHHMIO YeJloBeKa B COLIMAIbHOM padoTte

ConmanbHas paboTa Kak mpakThdeckas peanu3anus ¢puiocoduu mpas
yenoBeKaDyHKIIMK COIMATIBHONH PaboThl M AUCHYHKIMHM COLHAIBLHOTO
OKPY>KEHUS




[Tpodeccnonanmzanus connaabHONW pabOTHl B paMKax aTpUOYTUBHOU
NEPCHEKTUBBL. ['paHUIbl COLMAIBHONH PAa0OTBI B paMKaxX KpPUTHUECKOU
NIEPCIIEKTUBBI

[Tpodeccnonanu3zanus COLIMAJIbHOU paboThI B paMKax
MHTEPIPETATUBHON IIEPCIEKTUBBI




HanmMeHoBaHME TUCHUILIMHBI JesnoBoi MHOCTPAHHBIN A3BIK
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HaszBanue pasnena

Kparkoe conepxaHue pa3zieioB U TeM

JUCLUILINHEI

Paznea 1. ®oneruka. [IpaBuna 4TeHNs AaHTTIMICKUX TJIACHBIX
BBonHo-KOppekTHBHEIH | DoHeTHKA. [IpaBuiia YTEHHS AHTIIMICKUX COMTTACHBIX
Kypc

Pazpnen 2. 3HAKOMCTBO C JIFOJIbMU

OcHOBHOM Kypc

TenedoHHBINH pa3roBop.

JlenoBas nepemnucka

DJEeKTPOHHBIE MUChbMA U (PAKCUMUIBHBIE COOOTIICHHSI
3anonnenue Gopm

OO0y4enwue 3apybdexom

[TpunsiTe yuyacTusi B KOHGEpEHIUN
Coznanue npe3eHTanuu
YcTpoiicTBo Ha paboTy

busHec nokymMeHTalus U KOHTPAKThI
busnec BcTpeun

IleperoBopsl




HanmMeHoBaHME TUCHUILIMHBI Ynpasienue auuHoi 3¢ PeKTUBHOCTHIO

ITpomexyTouHas aTTecTalus: 3a4er ¢ OUEHKOU
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HasBanue paznena
JUCHUTIIUHBI

Kparkoe conepxaHue pa3zieioB U TeM

Paznean 1.
YnpapieHue TUIHON
3((HEKTUBHOCTHIO KaK
¢dopmyna ycrexa

BBenenue B AuCIUIUTUHY «YIpaBieHue JINIHOH 3()(HEeKTUBHOCTHIO.
AHanu3 oXXuJaHuM OT U3y4eHUsI TUCIUIUIMHBL. HaBbiku
BBICOK09()(heKTUBHBIX Jtojiei. CriocoObI pa3BUTHS HABBIKOB.
JImaHOCTHBIN U podeccruoHaNbHBIN pocT. DopMmyna ycrexa. Mojgens
ycnexa.

OO611ast MozieNb KaYeCTB COBPEMEHHOT'O CIIELUAINCTA COLUAIBbHOM
ci1y’k0bl. MoJ1eb KauecTB PyKOBOJIUTENS OPraHU3alMK COLUAIIBHOTO
oOciy>xuBaHus. MoempoBaHue CUCTEMBI YIIPaBJIECHUS JINYHOM

3¢ (PEKTUBHOCTHIO.

[lenenonaranue. TexHOJOTUS MOMCKA )KU3HEHHBIX 11eiei. Koseco
OanaHca KaK YHUBEpCAJIbHBI HHCTPYMEHT OIpe/eICHUE )KU3HEHHbBIX
npuopureToB. SMART-TexHOIOTMS NOCTAaHOBKY 1iesiel. BrisiBiieHue
WHIUBUIYAJIbHBIX KaueCTB U criocoOHOocTel. DopMynupoBaHue 1esei.
ITpensitcTBUs 1 nostydeHHBIH onbIT. SWOT—aHanu3 nepcoHanbHOro
noteHuana. LleHHOCTH Kak MpUBEP)KEHHOCTh ce0e: TEPMUHAIbHBIE U
UHCTpYMeHTaJbHbIe IeHHOCTH (M.Pokuy).

CamomapketuHr. Inanuposanne kapsepsl. KoncTpynposanue
MHAMBUAYaJIbHON 00pa30BaTeabHON TpaeKTOpUH. BiusHue TuuHbIX
0COOEHHOCTEHN Ha BHIOOP Kapbephl. YTIpaBieHUE NPOoPecCHOHANbHON
kapbepoil. CamonpesenTanus. [lepconanbubiit Openn. Texnomoruu
pa3pabOTKH MEPCOHATLHOTO OpeHia (TuratrgopMbl OpeHIa U KITF0YEBOTO
coobmenust) amns 6onee 3¢HEKTUBHOTO MPOABUKEHUS U JOCTHKCHHUS
ycnexa.

Paznen 2.
Pecypchoe
obecrneueHne
pe3yabTaTUBHON
JIeSITeIbHOCTH

PecypcHoe obecrieueHre qOCTHKEHUS JIMYHOTO yCIexa.

®dakTop BpeMEHH, €r0 3Ha4eHUE U MPUHIUTIBI 3((HEKTUBHOTO
WCITOJIb30BaHNs BPEMEHH KaK HEBOCIIOJTHUMOTO pecypca. TaniMm-
MEHEI’KMEHT KaK CHUCTEMa. HenenonaraHHe " OpraHus3anust BpEMCHHU.
Meroauka SMART. [InanupoBanue u yrpaiieHHE BpeMeHeM. JlepeBo
3a/1a4 (JIepeBo 1eNei) Kak MHCTPYMEHT MUHUMHU3AIMN BPEMEHU Ha
BbINIOJIHEHME 3a7auu. [IpoexTHbIl MmeHemxMeHT. KapTupoBaHnue.
Huarpamma ['aHTa — HHCTPYMEHT KOMITBIOTEPHOTO MOJEIHPOBAHUS
BPEMEHHU Ha BBIMIOJIHEHHE 3a7aun. Martpuna Jiizenxayspa. Mozaenb
nsarymku. Mogens cioHa. ExxeHenenbHUK Kak UHCTPYMEHT
TJIAHUPOBAHUS BPEMEHHU.

PaborocnocoOHOCTH 1 €€ KOMIOHEHTHI. JINuHasi OpraHn30BaHHOCTb.




Camonuctuminnaa. Texauka muyHoi padoTsl. CaMoOpraHu3aIis JMYHOTO
3JI0pOBbs. DMOILIMOHAIBHO-BOJIEBOH noTeHIMa)l. CaMOKOHTPOJIb.
CamoorieHKa Kak OTIpaBHasi TOUKa caMocoBepiIeHCTBoBaHMs. KapTa
ycriexa. KoHTpo:s nporeccoB u pe3yibraroB. [Ipunnumnst 3gpdekTuBHOTO
KOHTPOJIS.

Kpurepuu pe3ynbTaTUBHOCTH JESTEILHOCTH B c(epe COLUaIbHON
pabotbl. KomnereHTHOCTH 1 KoMIieTeHIMU. OOpa3oBaHue U
camM000pa30BaHUE B CUCTEME MIEPCOHAIIBHOTO MEHEIKMEHTA.
HenpepsiBHoe obpa3zoBanue. KoHkypchl mpoheccroHaibHOTo
MacTepCTBa.

KoMMmyHHKaTHBHAs KOMIIETEHTHOCTD B IPO(eCCHOHATBHOM
JIeATEIbHOCTH. B3aumonencTere B BOIPOcax COLUAIBLHOIO
00CITy’)KUBaHUS TPaX/1aH — NOJydaTeled COUUAIBHBIX YCIYT C
YUPEKACHUSAMU 3paBOOXPAHEHUS, KYJIbTYpbl, 00pa30BaHUs, a TAKXKe
0J1aroTBOPUTENIBHBIMU M PETUTMO3HBIMU 00bEJUHEHUSIMH,
00I11eCTBEHHBIMH OpraHu3alusMu. PyTuHHBIE U TPOGJIEMHbIE CUTYALIUU:
napaMeTpsl, TUIIbI pearupoBaHMUs.

B3aumopeiicTBue co cpecTBaMu MacCOBOM MH(OPMALIMK U COLUATBHBIX
ceTel /IS MPUBJICYCHUSI BHUMAHUS OOIIECTBA K aKTyaJIbHbIM
COLMAIBHBIM ITPpo0OJIeMaM, HH(POPMUPOBAHUS O HAITPABICHHUIX
peanu3alyy U MEePCIeKTUBAX Pa3BUTHSI COLUAIBHON PabOTHI.
KomMMmyHMKaMy B aKaIeMU4eCKOM U PO ECCHOHATIBHOM COOOIIECTBE.
WHCTpYyMEHTBI KOYYHHTOBOTO MEHEKMEHTA JUIsl 3¢ (heKTUBHOTO
B3auMO/IeficTBUA B IpodeccuoHanbHoi cdepe. [IpaBuia moaroToBku
0030pOB, aHHOTAIMH, OTYETOB, AaHATUTHUECKUX 3aITUCOK,
podecCuOHANBHBIX MyOIHUKaIMi, NHOOPMALIMOHHBIX MATEPHATIOB 110
pe3yJbTaTaM MCCIIEJOBATENBCKUX PaOdOT B 00JaCTH COITUAIEHON 3aIIUTHI
HACEJICHMS.

OnTumu3zanus pecypcHoro ooecrneueHus: npodeccuoHaabHOMN
JeSITebHOCTH B cepe COLUaTbHON pabOTHI.




HanmenoBanne JAUCIHHUITIINHBI I/IH(l)OpMaHI/IOHHO-KOMMyHI/IKaTI/IBHbIe TEXHOJOIMH B
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Paznean 1.
TeopeTnueckue
ACTICKThI
UHPOPMAITUOHHO-
KOMMYHHKATHBHBIX
TEXHOJIOTUH
npoheCCUOHATBHOMN
JIeSITeIbHOCTH

Onpenenenne KOMMyHUKanuu. McrouHukn KoMMmyHuKanuu. llenb
KoMMyHuKauuu. IIpocreiimas Moaenp KOMMYyHUKauuu. [ J1aBHBIE
KOMIIOHEHTBl KOMMYHHKAIIUU: COJep>KaHue cooOleHus (Mociianus),
cpeactBo (kanan) mnepenauun cooOmenus (CMUW u  ecrectBeHHas
KOMMYHHKAITHS). KoaupoBanue/nexonupoBanue COOOIIIEHUSI.
Oco0eHHOCTH UCIOIb30BaHUS Pa3IU4HbIX BUJOB KOMMyHHKauu B UKT:
CUWJIbHBIE M cJabble CTOPOHBI HCIOJB30BAHUSA KaXKIOTO BHUIA CPEACTB
KOMMyHUKaluil: neyatHsle CMU, TteneBuneHue u panuo, TeneoH u
coroBast cBs3b, WHTepHer. Teopum pacmpoctpaneHus: MHPOpPMAUU B
oOmiecTBe: BO3JACUCTBHE dYepe3 JHUAEPOB OOIIECTBEHHOTO MHEHHS,
muddysnas Teopus O. Pomkepca u nip.

Ponp undopmanmu B cdepe coumambHOro  0OCTYKHUBaHUS.
Onpeznenenne MOHATHIA WHPOPMAIMOHHOW TMOIUTHKH, WHPOPMAIIMOHHOM
OTKPBITOCTA W MPO3PAaYHOCTH OPraHoB TOCYJApPCTBEHHOM BIIACTU U
MECTHOro  camoynpasiieHusi. OpraHbl  HCIOJHUTENBHON  BIJIACTH,
OCYILECTBIISIOLINE HH(DOPMAIIMOHHYIO TOJUTHKY Ha (eaepalbHOM H
perrnoHanbHOM ypoBHe. I[IpaBoBoe oOecrieueHue HWHGOPMAIIMOHHON
MOJMTUKU U B3auMooTHomeHuir co CMU. IIpaBo obiiecTBa Ha mogydeHHe
uHpopManuu. 3amura HMHPOPMAMU B YIOPABIEHUM CBS3SIMH  C
oOmecTBeHHOCTbIO.  IIpoGnmembl  craHOBIEHHMS  WHGOPMALMOHHOM
nomtuku B P®. Texuudeckoe oOecrieueHne HHPOPMAIMOHHOTO
mpouecca. CoBpemeHHbIe UH(POPMALIMOHHO-KOMMYHUKAaTUBHbIE
TEXHOJIOTUM B JAESITEIBbHOCTU COLMANbHOM paboTel. WHTEpHET-opTaibl
OpraHoB TI'OCYJapCTBEHHOM BJIACTH, MECTHOIO CaMOYIIPABICHHUS U
YUPEKICHUN COIMATBHOTO 00CITY)KHUBAHUS.

Hcnonb3oBanne MHMOPMAIIMOHHBIX TEXHOJIOTWH IpU (HOPMUPOBAHUU
COI[MAIIBHOW TOJUTUKH, TPOTHO3MPOBAHUHM COLHAIBHBIX IPOLECCOB,
yIpaBJIeHUN CcolUanbHOU cdepoil. Bo3MokHOCTH MHGPOPMALMOHHBIX
TEXHOJIOTHIl MpHU pa3pabOTKe CTpAaTerMu U MPUOPUTETHBIX HaIpaBlIECHUI
COLMAJIIbHOW IMOJUTUKUA. MeToabl aBTOMaTU3UPOBAHHOIO JIOJITOCPOYHOTO
IIPOrHO3UPOBAHUS COILHANIbHBIX MPOIECCOB. ABTOMATH3alMs MPOLECCOB
NPUHATHSA peleHni B COLMAIIBHOM chepe. [Ipumenenne
MH(OPMALIMOHHBIX ~ TEXHOJOTUH TpU  MPOBEIEHUHM  MOHUTOPUHTA
couuanbHOM  cepsl  permoHa.  ABTOMATU3MPOBAHHBIE  CHUCTEMBI
MOAJIEPKKH PETMOHAIBHBIX IPOTPAMM COLMATBHOM 3aIIUThI HACEIEHUS.

[lonarue, 3amaun U 3Tanbl UHGOOPMATH3AIMU CHCTEMBI COLHMATLHON
3amuThl  HaceneHus. WHdopmannonHas cucrema, oOecreduBaronias
JIOCTYITHOCTb OPTraHOB COLMAJIBHOM 3allUThl HacelaeHus. Bo3moxkHOCTH
MH(OPMALIMOHHBIX TEXHOJIOTHI B OKa3aHUH COIMATBHBIX YCIYT

Tpaguumonnele  WH(OPMAIMOHHBIE  TEXHOJOTMHU.  DJEKTPOHHAs
collMaJibHas KapTa Kak HoBas MH(OPMAalMOHHAs TEXHOJIOTHs. TeXHOIOT s




€IUHOI0 OKHAa B CHCTEME COIHAJILHOM 3amuThl HaceleHus. CailTel
OPraHoOB M YYPEKIACHUIN CUCTEMBI COLMAIbHON 3a1IUThl HACEJICHHUS

Pa3nen 2.
OcobenHoctT
HH()OPMAITMOHHO-
KOMMYHUKATHBHBIX
TEXHOJIOTUH IS
moaer ¢ OB3

OcobenHoctr HHPOPMAITMOHHBIX TEXHOJIOTHI 171 srozeii ¢ OB3.

CypnorexHuueckue cpencTpa. Vcrnonb3oBaHUe CIIyXOBBIX allllapaToB
U 3BYKOYCWIMBAIOIIECH anmaparypbl. AJAaNTUPOBAHHAs KOMIIBIOTEPHAs
TexHuKa. Crennaau3upoBaHHbIE YCTPOMCTBA I JIIOAEH ¢ HapyLIEHUSIMU
ONOPHO-JBUTATEeIbHOTO  anmnapaTta.  THUQUIOTEXHUYECKHE  CpeJCTBa.
CrneunanbHble BO3MOYKHOCTH OIEpallMOHHON cucTeMbl i moaei ¢ OB3.
[TpunoxkeHus Ui MIOAEM € OTPaHMYEHHBIMH  BO3MOXKHOCTSIMHU.
Hcnonb30BaHnEe COBPEMEHHBIX HWH(POPMALMOHHBIX TEXHOJOTUH  JUIS
B3aMMOJECHCTBUSA OpraHu3anui COLIMAIBHOIO o0cCITy’)KUBaHUs,
OKa3bIBAIOLINX  peabWIMTAlMOHHBIE  YCIYTd  HHBaIMIAM, M  HX
noTpeOuTeneii. AHaIU3 BepCUid i CIIa00BUISAIINX CAaTOB MOCTABIIUKOB
COIMMAIBHBIX YCIAYT MO peadWIWTAllMd WHBAIUIOB. AHAIN3 HaTUYH
00si3aTeNIbHBIX sl pa3MEIleHUs] CBEJCHMH B  COOTBETCTBUU C
3aKOHOAATEIbCTBOM HA CalTax IIOCTaBIIMKOB COLMAJIBHBIX YCIYT.
B03MOXHOCTH HCHOIb30BaHUS TEXHOJIOTUH COLMAIBbHOW paboThl IpH
oOyuenun wucnosb3oBanuto MKT  moapMu ¢ OrpaHUYEHHBIMHU
BO3MO>KHOCTSIMH 37J0POBBbSL.

Otanbl BHEOPEHUS UCTAHIIMOHHOTO OOY4YeHHS B YUYPESKICHHS
JIOTIOJIHUTEIBHOr0 00pa3oBaHus. POpMBbl TUCTAHIMOHHOU IOAJICPKKU
nereit ¢ OB3 u nereil-WHBaNUAOB B JIONOJHUTEIBLHOM OOpa30BaHUU.
JucraniuonHsle o0pa3oBaTesibHble TeXHOIOTHU. OCOOEHHOCTH 00yUeHUs
nerei ¢ OB3 wu nereii-uHBaMMIOB B YCIOBUSIX  pealU3aluu
JUCTAaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUH B JONOJHUTEIBHOM
obpazoBanuu. TexHOIOTHH Pa3pabOTKU M pean3allid JAOMOJHUTEIHHBIX
o011epa3BUBAIOIIMX POrpaMM B JHCTAHIIMOHHOM (popmate ansi aeTel ¢
OB3 u pereli-unBanunoB. Poiab MHQOpPMALMOHHBIX TEXHOJOTUH B
npoliecce ColraabHON peadbunuranuu noapoctkos ¢ OB3.

[Ipumenenne UKT B pabore c m0apMu  CTapuiero MOKOJIEHHMS.
OOyueHue KOMIBIOTEPHON TIpaMOTHOCTH. JlMCTaHLIMOHHOE OOydeHHe.
Kommynukanmun mnocpenctBom  MKT. Hcnonb3zoBanme WKT — jmns
oprauzaiuu nocyra. TexHonorun «Tpu 3BoHKa». Meroauka BeneHHUs
OHJIalH-TIpueMa  mocpeacTBoM  mporpammbl — Skype.  Peanusanus
nporpamMMbl  «HGOPMALIMOHHO-KOMMYHUKAaTUBHOE OOILEHHE B PEKUME
pEAIbHOTO  BPEMEHM».  VIHTEpHET-TEXHOJOTMM Il HU3y4eHUus
BO3MO>KHOCTH COIIMAJIBHON MHKIJIFO3UU TOKHUIIBIX.
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HaunmenoBanue
pazzaena
MUACIUILIUHEI

KpaTkoe copep:xanue pa3aesioB 1 TeM

Pa3nea 1.
TeopeTnueckue
OCHOBBI HAyYHBIX
HCCIIeTOBaHNUH

[Tonstue "nayka". Knaccudukanuus nayk. Mcropust pa3BUTHS HAayKH.
EcrecTBeHHbIe u oOuiecTBeHHble Hayku. Hayku O MbIIUICHUH.
[Tpuxnanueie U TexHuuyeckue Hayku. OcoOeHHocTH Hayku. OCHOBHBIE
HNOHATUS, OO0BEKT M mpeaMer Hayku. ['umoreza. TpebGoaHus,
IpeIbsABIseMble K Hay4HbIM rumnore3aMm. MeToJ0JIOTHs HCCIE0BaHUS
COLMAIIBHOM MpOOIEeMbl: TEOPETUYECKHUE OCHOBBI, METOJO0JIOIMUYECKHIt
anmnapar, NpaKTUYECKHI OIbIT, IMIOMPUUYECKUN MaTepuan. DKCIEPUMEHT.
MopennpoBanue Kak METOJ ITO3HAHMSL. DopMyIMpoOBKa HAy4YHOU
npob6iembl. COop u 00paboTka Hay4HON MHGPOPMAIHH.

Ocobennoctu (HOpMUPOBAHMS HAay4YHBIX HccheqoBaHui. CrocoObl
dopmupoBaHus HaydHBIX HccienoBaHuil. HayuHoe uccienoBaHue Kak
npobnemHas cutryanus. [[puarHbl BOSHUKHOBEHUS COIMATIBHBIX MPoOIeM
U ux nociueActBus. OCHOBHbIE MOAXOJIbI U METOJIbI BBIOOPA HAIIPABICHUS
Hay4yHOro uccienoBaHus. CucremMarusanusi OCHOBHBIX METOJIOB cOopa U
00paboTKM HMHPOPMALMU O COLMATBHO-DKOHOMUYECKHUX SIBICHUAX MU
npoueccax. Kputuyeckoe oOcMbICIEHHE HAJEKHOCTH  MCTOYHHKOB
uHpOpMALlMM U3 PA3JIUYHBIX HCTOYHUKOB. DaKTOphl HAAEKHOCTH
unpopmanuu. I'OCT 24. 701-86. dyHnameHTanbHble U TNPUKIIAJHBIE
HayuyHble uccienoBaHus. PopMyaupoBKa LENM M 3aad Hay4dHOIO
uccienoBanus. PecypcHoe obecriedyeHrie HaydHOTO UCCIIEJOBAHMS.

Hayynoe  oToOpakeHune  JEHCTBUTENBHOCTU:  SMIUPHUYECKUIA,
a0CTpaKTHO-TEOPETUUECKUH, CBepXdMIUpuyeckuil  ypoBHU. OcHoBa
METOJOJIOTUM HAy4YHBIX HCCIENOBAaHUN. ApryMeHTauus CTpPAaTeruu
pelieHus BBIOpaHHOM Hay4yHOW MpoOJeMbl Ha OCHOBE CHCTEMHOTO U
MEXJUCIUIUTMHAPHOTO MOAX0/10B. MeToAbl aHanu3a npodiieM HaydHOTro
no3Hanus. O6mue (punocodckue) MeToabl. AITOPUTMUYECKHUE METO/BI.
OBpuctuyeckue Metoabl. O0meHayyHble MeTo/Ibl. YacTHbIEe CrielnanbHO-
Hay4yHbI€ METOJIbl. AJNTOPUTM HAYYHOT'O UCCIIETOBAHUS.

OnpeneneHue Lenel W 3aaad CTPATErMM HAYYHOI'O HCCIEIOBaHUS.
ANTOPUTM CTpaTErM HAyYHOTO MCCIEAO0BAaHUS U TMOCTPOEHHUE CLIEHAPHS
ero peanuzanuu. KOMIUIEKCHBIE U LIEEBBIE HAYyYHO-HMCCIIEN0BATENbCKUE
nporpammel.  VMcciiemoBarenbCkue — CTpaTeruu:  MOHOrpadudeckas,
1oJIeBasi, OKCIEpUMEHTaNbHasA. [IpyMHIMIBI peanu3aluu  CTpaTETHU.
Bo3MoxxHbBIE pUCKM peau3alliyd CTpaTerMd HAyYHOTO HCCIEIOBaHMUS.
Knaccudukanus PHUCKOB: (uHaHCOBBIE, KOMMEPUECKHUE,
IIPOU3BOJICTBEHHBIE U Jp. HbOpManmonHoe obecrieueHne yrnpaBieHUs U
OIICHKA PHUCKOB IIPU PEATU3ALUN CTPATETUH.

Pazgen 2.
MeTtononorus u
METO/IbI HAYYHBIX

[lonsTHe ©0 MeTOAax TPOBEACHUS HAyYHBIX HCCICAOBAaHUN B
couuanbHO cdepe M ux Kiaccupukanusa. OOLeHayuyHbIe METOJBI.
OMnupuyeckue MeToabl. VX mpenMymiecTBa M HEIOCTAaTKH B HAYYHBIX




HCCIICOOBAHUN B
chepe conmampHOM
3aIIUThI HACEIEHUS

HCCJICIOBAHMSIX COIUATIBHOM CepHI.

MeToapl CTAaTUCTHYECKOH OOpaOOTKH pe3ylIbTaTOB 3MITHPUIECKOTO

HCCIe0BaHMA. MeTo 1 MHTEPIPETAIMH TaHHBIX HAYYHBIX UCCIICIOBAHUM.
Ilonsgtue "comumanbHasg auardHocTuka', ee uenb U 3agadud. OCHOBHEBIE
METO/Ibl COITMATBHOW JIMarHOCTHKU: MHTEPBBIO, aHKETUPOBAHHE, aHAJIU3,
AKCIIEPTHBIE OLEHKH, METOJ PaHXUPOBAHMS, METOJ aJIbTEPHATHB, METO
"nmepeBa mene" u ap. MeTOAMKH HCCIENOBaHUA COLMAIBHOTO CTaryca
kinueHTa. Ilonstue "conumanbHbI craTyc KiaueHTa". Buabl crarycos:
ACKPUNTUBHBIN, JOCTUTHYTBIA, CMENIAHHBIA, TJIABHBIM, JIMYHBIMH,
rpymnmoBoi. i3MepeHnne conuaibHOro cTaTyca KIMeHTa: TOPU30HTAIbHBIMI,
BepTUKaIbHBIA. CTarycHas uepapxus. KpuTepuu OIEHKH COIUaIbHOTO
cTaTyca KJIMEeHTa B cepe COIMAIbHOMN 3alIUThl HACETICHHUS.
CuctemaTuzanmsi pe3yJbTaTOB HAYYHOW JESITEIIBHOCTH B COLMAIBLHOMN
chepe. JlocTromHCTBA M HENOCTATKM TPUMEHEHHS KOJIMYECTBEHHBIX
METOJIOB  aHaJM3a B  MCCICNOBAHUSAX  COLMAIBbHOH cdepbl. Buubl
BEIOOpOK. Pacuer  BBIOOPOYHOH COBOKYMHOCTH. OIPOCHBIC METOJIBI:
aHKCTHUPOBAaHHE, ONPOC, HHTCPBHIOMPOBAHUE. HaOmronenus: Bumbl,
CHocoObl  pEerucTpaluy  JIaHHBIX. [ToneBble u  nabopaTopHbIE
UCCIIE0BaHUS. DKCIIEPUMEHT: BUABI U OCOOCHHOCTH. BUIBI TOKYMEHTOB.
JIOKyMEHT KaK MCTOYHUK COIMAIbHON HHpopManuu. MeToasl aHanu3a
JIOKYMEHTOB B HCCJICJIOBAHUSX COIUATBHON CEpHI.
XapakTepucTuKa MNPEUMYIIECTB KadeCTBEHHOIO aHallM3a B HAYYHBIX
UCCIICIOBAaHUAX ~ coluanbHOW  cdepel.  Meron  "doxyc-rpymm” B
counanpHOi pabote. "I'myOuHHOE HccneaoBaHuE" Kak METOJ Hay4HBIX
UCCIIEIOBaHMA B colMasibHOU cdepe. VicTopus BO3HMKHOBEHHS METOZA
"case- stady", ero posib U MPEUMYIIIECTBA B aHAIHM3€ COIUATBHBIX MPOOIEM
KJIMCHTOB Y KU3HEHHBIX CUTYaIIUMN.

Pazpen 3.
OcobenHocTi
OpraHM3aINu 1
HpE/ICTaBICHHS
pe3yNbTAaTOB HAYYHBIX
HCCIIEJ0BAHNUN B
cdepe conmaabHON
3alIUThI HACETICHUS

[InanupoBanue W  OpraHu3alysg  HAay4yHOTO  HCCIIEJOBaHMS,
OTHOCSIIErocs K KOMIETEHIMH COLUalbHOW paboThl. BriOop meronos
HAay4YHOTO wuccienaoBanusi. Pabora ¢ HMCTOYHMKAMH U CHEIUATBLHON
autepatypoil.  COOp, M3ydyeHHe, HAKOIUIEHHE M oTOOp HMHGpOpMaLuu.
O06o06meHue uHpOpManMd TO TEeMe HAyYHOTO MCCIICIOBAaHMUS.
O060011eH1e pe3yabTaTOB MPOBEIEHHOTO UCCIEI0BaHUS.

OnpeneneHue HSKOHOMMYECKOM M couuaibHOW 3¢ (HEKTUBHOCTH
Hay4YHBIX HCCIeIoBaHMM B couuanbHOi cepe. CoumanbHble (QYHKIUH
Hay4YHbIX  HccieqoBaHud.  HpaBCTBeHHbIE  HPUHIUNBI  HAyYHBIX
UCCIIEIOBaHUM B couMaiabHOU cdepe. [IpoTuBopeuns HayKu W MPaKTUKH
COLMAIbHON PabOTHI.

Wndopmanusa kak pecypc Hu  (aKTOp COLMAIBLHOTO Pa3BUTHSL.
Hcnonb3oBanue KOMIIBIOTEPHBIX ~ TEXHOJOTMH B  COLMAIBHBIX
HCCJIEIOBAHMSIX. [IpenmymiecTBa HUCTMONB30BaHUST  KOMITBIOTEPHBIX
TEXHOJIOTUH B conuanbHOM cdepe. Hemoctarku uUcCmonb30BaHUSA
KOMIIBIOTEPHBIX ~ TEXHOJOTMM B  comuanbHOM  chepe.  MeTosl
CTaTUCTHUYECKOW OOpabOTKM pe3yabTaTOB HAYYHBIX HCCIEOBAHUN B
coruanbHOU chepe.

ITonroroBka MH(POPMALMOHHBIX MaTEPHUAIOB U OTUETOB MO pe3yibTaTaM

Hay4YHOM JeATENbHOCTH B coUuanbHOU cdepe. PopMbl pe3yabTaToOB

MIPOBEICHHBIX HAYYHBIX MCCIEIOBAaHUM: pedepar, JOKJIaA, HAYIHBIH

oTyeT,  KypcoBas  pabora, Hay4YHas  CTaThs,  BBIYCKHas

KBaJIM(pUKAIIMOHHAas paboTa (Marucrepckas AucCepTanus) ,yCTHBIC

(GopMBl HayyHOro OOLIEHHs. PexkoMeHaalnuu Mo HAaNMCaHWIO Hay4HOU

pabotel. CTpykTypa Hay4HOH paboTsl. AHHOTanus. Pedepar. Te3ucs




nokiana. JKypHanbHas HaydHasi CTaThsl.

BeimyckHast kBanudukanuoHHas paboTa Marucrpanrta (Marucrepckast
JccepTanus): TOHATHE W TPHU3HAKM MAarucTepCcKOil  JAnCCepTaIyi.
Crpykrypa Marucrepckoil auccepranuu. @opMylIupoBaHue HEIU U 3a71a4
HaydHoOro mccienoBanusi. OOBEKT M mpeaMeT uccienoBaHus. Hayunsle
pe3ynbratel. Hayunsie monoxenus. Hayunas HOBH3Ha IMCCEPTALIMOHHOTO
ucciaenoBanusa. IlpakTuyeckas  3HAYUMOCTb. Hayunsiii  Tekcr.
3axmtoueHrne. Cnucok Hcnonb3yemMod —sureparypbl. llpunoxeHus.
Hay4nblii ToKJ1a/1 IO TPOBEICHHOMY HCCIIEIOBAHUIO.




HaumeHoBaHMe TUCIIUIUINHBL HopmaTtuBHo-npaBoBoe obOecneyeHne COUUATbHOM
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HasBanue paznena
Kpartkoe copeprkanue pa3zenoB U TeM
JMCLUIUIMHBI

Pazgen 1. [IpaBoBbIE OCHOBBI CHCTEMBI COLMAIBHON 3ammThl B Poccuiickoit

Hopmarusro- Oenepannu. CucremMa (HOpPMHUPOBAHHS COIUANBHBIX TrapaHTuid. Poib

TIPaBOBLIC OCHOBDI rocynapctBa B (OPMHUPOBAHMHM CHUCTEMbBl COIUMAIBHBIX CTaHJIAPTOB

COLMATLHOM SAMMHUTBL | HonMaTHBHO-NPABOBEIE  OCHOBBI  MEP  COLMAIbLHO-D)KOHOMHUYECKON

HaCcCICHHA nojiep>kku  HaceneHus. Cuctema  IpaBOBBIX — OTHOLIEHUH IO
COLIMAIIBHOMY OOECTIeYeHHIO TpaxkaaH. HopMaTuBHO-IIPaBOBBIE OCHOBBI
IPEJOCTABIICHUS COLMATIBHBIX CIIYT I'PakJaHaM.

ABOBBIC OCHOBBI CHCTEMBI COLMAIBHOTO cTpaxoBaHUsi (OCHOBBI
IT O

3akoHoJarenbcTBa Poccuiickoit ®Denepanmu 00 oxpaHe 370pPOBbA
rpaXJaH: OCHOBHBIE IMOJIOKeHHs. HopMaTHBHO-IpaBOBBIE OCHOBBI
peryaupoBaHUs Tpyda M 3aHATOCTH. PasrpaHwyeHHe TOIHOMOYHIMA
OpraHoB BJIACTM B cdepe 3aHATOCTM HaceleHus. PasrpaHuueHue
MOJTHOMOYHI OpPraHoB BIACTH B cdepe 3aHATOCTH HACEICHUs
HopMmaTuBHO-ITpaBOBbIE OCHOBBI CUCTEMBI OXPaHbl 3J0POBbs I'PaXKJIaH.

Paznen 2. [IpaBoBblE =~ JOKYMEHTBI,  perjJaMEeHTUPYIOIIHE  JesITeIbHOCTb

HopmarusHo- YUpPEKIEHUSI COIHMAIBHOTO 00cHyxuBaHus. (OCHOBHbIE HOPMAaTHBHO-

TIpaBOBBIC OCHOBBI IIPABOBBIX JOKYMEHTBI, PETIAMEHTUPYIOLIUE IEATENBHOCTD CIIEIUAINCTA

OpraHMsari 0 COmManbHON pabore. OCHOBBI TPYAOBBIX B3aUMOOTHOLIEHUH MEXITY

JICATEIILHOCTH paboTHuKOM U pabotomareneM OcCOOEHHOCTH pETyJIMpOBaHUS Tpyida

YpCXKACHNU o

YIPEXA YKESHIIIH, JIUI C CEMEHHBIMH 00s3aHHOCTSAMU

COUaJIbHOT'O C

T S——— YWHOCT M COACPKAHME  TOHATHA  TOCYAApCTBEHHAS 1
MYHUIIUTATBHAS CiTy:k0a. OrpaHHYeHHs TOCYIapCTBEHHON TPayKIaHCKOM
cinyx0bl. Llenn, 3agaun U QyHKIMHM MHCTUTYTa OOpallleHWH IpakJaH B
Poccun. OOmiast xapakTepucTUKa MOpsiiKa paccMOTpeHUs oOpaleHuit
rpaxkaald B Poccun

Pazpnen 3. Poccuiickoe 3akoHOIATENbCTBO B cepe MpenynpexacHus |

HopmarusHo- IIPOTUBOAECHUCTBUS KOppynuuu. OCHOBHBIE NMPUHIUIBI POTUBOJAEHCTBUSA

IIpaBOBOC koppymuuu  OOmue  moaxoAsl K pa3paboTKe W peanu3anuu

3aKOHOMATCIECTBO B | ayrykoppyNUMOHHON NOMMTHKA. OIEHKa KOPPYII[MOHHBIX PUCKOB.

chepe BeisiBieHHe W yperyimpoBaHHWE KOH(IMKTA WHTEPECOB. BhIsBIeHHE U

opeaynpexiIcHus nu

PEAYIpETL yperyiupoBanue  KOHQuuKTa  wuHTepecoB. [lpuHATHe Mep 1O

MMPOTHUBOACUCTBU o

R — NPEIYNPERKACHUIO KOPPYIIIUU TIPH B3aUMOJICHCTBUN C OpPTaHU3aIMsIMH-
KOHTpareHTaMM M B 3aBUCHUMBIX oOpraHusanusx. CoTpyJHHYECTBO C
NPaBOOXPAaHUTEIBHBIMH ~ OpraHaMu B cdepe  MPOTHBOJCHCTBHUS
Koppyniuu. OCHOBHBIE HaNpaBJICHUS JAEATEIBHOCTH TOCYAAPCTBEHHBIX
OPTaHOB IO MOBBIIICHUIO YPPEKTHBHOCTH MPOTHBOACHCTBHUS KOPPYIIIIUU




HaunmeHnoBanue JUCUUITLINHEI

IIpomesxyTouHas arrecTanus:
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CoBpeMeHHbIE IPAKTHKH CONMAJIBHOM padoThI
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HaszBanue paznena

Kparkoe copepkanue pa3aeioB U TeM

JICIATUTHHEI
Paznen 1. ConuanbHple TEXHOJIOTUU KaK CHOCO0 PEIICHHUs YKM3HEHHBIX MPOoOJieM
Teopernueckue yenoBeka. CoJep’kaHuE TEXHOJOTMYECKOro Ipoliecca B COLMAIbHOMN
ACICKTBI pabote. Knaccudukanus TEXHOJIOTUH B COIUAIBHON paboTe. DTarbl
COBPEMEHHbIX TEXHOJIOTHMH  COIMAJIbHOM OcobGennocTn

MPaKTUK COUUATBHON
paboThI

pa3paboTku paboTHL.
TEXHOJIOTHYECKOr0 IMpoliecca B couuaabHou pabdote. Llenenonaranue kak
BOKHEHIIMKA dTam M TPOLEAypa TEXHOJIOTUH COLHAIBLHOW pabOTHI.
Anroput™ nenenonaranus. Metonsl GpopMupoBaHUS HeNel COIUaNbHON
pabotel. CocTaBiieHHE MPOTHO3a PA3BUTHUSL COIUMAIBHOTO OOCITY>KUBaHUS
Ha TEPPUTOPHH 0OCTYKUBAHUS.

[TonsTe W coaepkaHWe HHHOBALMOHHOTO mporecca. OcoOeHHOCTH
WHHOBAIIMOHHOTO TIpoIlecca B COIUANBHON cdepe. XapakTepHCTHKA
OCHOBHBIX THUIIOB HWHHOBaUUWd. DakTOphl, BIHAIONIME Ha pa3BUTUE
WHHOBAIIMOHHBIX TMporeccoB. OCOOEHHOCTH BHEAPECHUS] WHHOBAIUN B
CUCTEMY  COLMalbHOrO  oOcmyxuBaHus  HaceneHus  CTpykTypa
WHHOBAILMOHHOIO TIpolecca. YCIOBHS Uil BHEAPEHUS HWHHOBALIMN B
CUCTEeMYy  couuanbHoro  oOciyxuBaHus. Cucrema  yInpaBJIeHHS
WHHOBAIUSIMU B YUPEXKICHUH COLMATBLHOTO 00CITy>KUBaHUS

Pazpen 2.
IIporpammel u
MIPHOPUTETHI PA3BUTHS
COBPEMEHHOU
MIPaKTUKU COLMAIbHON
paboThI

[IpuoputeTHble HampaBJCHUs BHEAPEHHUS WHHOBAIIMM B CHCTEMY
COIMAIBHOTO oOCITyXMBaHHS  TpaxJaH  TMOXHWIOIO  BO3pacTa.
HanuonanpeHelli nmpoekT aemorpadus Kak CTpaTernyeckoe HarpaBieHHE
WHHOBAIIMOHHOTO Pa3BUTHs coluaibHO chepbl. OCHOBHBIC MONOKECHHUS
KOHIICTIIIHI MOJINTUKHU AKTUBHOTO JTOJITOJICTHS. Cucrema
JIOJITOBPEMEHHOTO  yXOJla Kak COBPEMEHHas MPAaKTHKa COLUAIBHOTO
00CITy>)KMBaHUs TPaXk/IaH TOKUIIOTO BO3pacTa U MHBAIUI0B COBpEMEHHbIE
MPAKTUKKA  BHEJIPEHHUS CHCTEMbl KOMIUIEKCHOW peabuiuTaluu |
a0WIMTAIIMN WHBAJMIOB U JIeTel-uHBAIUI0B. OCHOBHBIE 11€JTH, 33/la4u U
MIPUHITUTIBI CO3/JTaHUSI KOMIUIEKCHOM CHCTEMBI COITMaIbHON peaduInuTaIlnu.
[IpuoputeTHble  HampaBJ€HUST  CO3/IaHUS  CHCTEMbl  KOMIUJIEKCHOM
peadbmUTam

[IpuoputeTHble HampaBieHUs Pa3BUTHS TOCYAApPCTBEHHON CeMeWHOU
nonutuku. llenb W 3amauum  rocyAapCTBEHHOM CEMEMHOM MOJUTHKU
NHHOBalMM B cUCTEME NOAJEPKKUA 3aHATOCTH M JOMOJHUTEIHLHOTO
poQeCCHOHAIBHOTO 00pa3oBaHus. [Iporpammbl COAEHCTBUS 3aHATOCTH
OTIENBbHBIX KaTeropwii rpaxkaad. [Iporpammsl mpodeccrnoHalbHOM
MEePENOATOTOBKA M TIOBBIICHUS KBATW(DUKAIUKA OTIAEITBHBIX KaTEropui
rpaxkgad. COBpEeMEHHBIE MOJXOJbl K COLUAIBHON MOANEPKKUA JIeTeH-
CHPOT M JIeTeH-WHBAIUIOB. TEXHOJIOTHU TPOQPIIAKTUKH COLUATHEHOTO
CHUPOTCTBA U BOCCTAHOBJICHUSI CEMEMHOTO OKPYKEHUs JETeH.

ConuanbHble TEXHOJIOTHH COXPAHEHMsI CEMEHHOI0 OKpY)KeHUs peOeHKa.
CoBpeMeHHBIE MPAKTUKH B 00JIACTH MOAIECPKKU CeMEH, BOCTUTHIBAIOIINX
JIETEH-UHBAJIMJOB U JIETEH C OrPAaHUYEHHBIMU BO3MOXXHOCTSIMH 370POBBS.




CoBpeMeHHbIE TPAKTUKU COIUAIBHOMN MOAIEPKKH HECOBEPIIICHHOIETHHUX,
HaXoAAUMXCsl B KOHQUUKTE C 3akoHOM. COBpEMEHHbIE MPAKTUKH
npodunakTuku  OE3HAN30PHOCTH U TPAaBOHAPYLICHUH  Ccpeau
HECOBEPILICHHOJIETHUX. VITHHOBAIIMOHHBIE TEXHOJIOTHH PA0OTHI C IETHMH H
MOJPOCTKAMHM  «TPYHNbl  pPUCKa». VIHHOBAallMOHHBIE  TEXHOJOTHH
COLIMAJILHON pabOThl C HECOBEPILIEHHOJETHUMU NPABOHAPYIIUTEISIMU

Pa3nea 3. Ycoeminnie
IIPAKTHKH BHEIPECHUS
WHHOBAIIMHU
JESITENHHOCTD
YUpEKIACHUI
COIIMAIILHOTO
o0CITy>KUBaHHSA

NHHOBaIIMOHHBIE TEXHOJOTHMH B MpPakTHKE padOThl CTAI[MOHAPHBIX
YUPEXKIEHUN conuaNbHOro o0ciyxuBaHus. COBpEeMEHHBIE NPAKTHUKU
paboThl CTAllMOHAPHBIX YUYPEKICHUH COIMAIBLHOTO 0OCTYKUBaHUS.
VHHOBaIIMOHHBIE TEXHOJIOTUH B MPAKTHKE PAOOTHI IIEHTPOB COLMAIBHOTO
oOciyxuBaHusi. CoBpeMEHHbIE PAKTUKH PabOTHI HEHTPOB COLMAIBLHOTO
oOciy>xuBaHusl. VIHHOBallMOHHBIE TEXHOJOTHMM B NPAaKTUKE pabOTHI
YUpEeKICHUIN COLIMATBHOTO o0cyKUBaHUS CEMbU u
HecoBepuieHHONEeTHUX. COBpEMEHHBIE NPAKTUKH PAOOTHI YUPEIKACHUI
COLIMAJILHOTO 0OCITY)KUBAHUSI CEMbU M HECOBEPLICHHOJIETHUX

OpranuzalvoHHO-yIIpaBIEHUECKHE WHHOBALIUU B obmacTu
counanbHoro  obOciyxuBanusi.  CoBpeMeHHble  MHGOPMAIMOHHO-
KOMMYHHMKATUBHBIE TEXHOJIOTMM YIIPABICHHUS B OOJACTH COLMAJILHOIO
oOciyxuBanus. [IpobreMpl 1 MepCeKTUBBI TUCTAHIIMOHHBIX TEXHOJIOTHI
couuanbHoro oOcuyxuBaHus. CoIUaTbHBII KOHTPAaKT B IPAKTUKE
COLIMAIbHOU paboThI CoBpeMeHHbIE MPAKTHKU paboThI
HEroCyJapCTBEHHbI  YUPEKIACHUM  COLMAIbHOIO  OOCITYKHBaHUS
[IpoGnemMbl W MEPCHEKTUBBI  PAa3BUTHS  YACTHO-TOCYJAPCTBEHHOTO
naptHépcTBa. COBpeMEHHBIE NPAKTUKH  pabOThl  OOIIECTBEHHBIX
opranuzanuii. CoBpeMEeHHbIE NPAKTUK pabOThl YACTHBIX KOMIIAHUIL.
[IpoGnembr u MIE€PCTIEKTUBBI pa3BUTHS COLIMAJILHOTO
IIpEeANIPUHUMATEIBCTBA




HaunMmenoBanue mUCIIUIIIINHEL KBaanToJiorusi B conuaibHoii padore
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HasBanue paznena

KpaTkoe copep:xanue pa3fesioB 1 TeM

JUCIUILINHBI
Pazpnen 1. OnpezneneHre KBATUTOJIOTMUA W KBAJUMETPHH; IPEIMET, OOBEKT U
Teoperuueckue METOJIbl KBAJIUTOJIOTMU; OOIIUE CBEIEHUS O KBAIUTOJOTMU KaK OTPaciu

OCHOBBI KBaAJIUTOJIOTHUHU

HayKH{, CBSI3aHHOW C HM3MEpPEHHEM, KOJIMYECTBEHHOM M Ka4eCTBEHHOMN
OLIEHKOI KadecTBa JIto0OOro BU/AA YEJIOBEYECKOH 1€ TeIbHOCTH.
Oranbpl  CTAaHOBJIGHWUSI HAyKH O  KadecTBe Kak  IPOOJIEMHO-

OPUEHTUPOBAHHOM Hay4YHO-TIPAKTUYECKOM u CUCTEMHO-
METOJIOJIOTUYECKOM KOMIUIEKCE 3HAHMM; METOHOJIOTMYECKUN ITPUHLIHUIL
TpueauHCTBa Hayku o kadectBe J[.M. [Ixypana; CTPYKTypa

KOHLENTYaJlbHOIO anmnapara TEOpUM KadecTBa, IUKI Y.D. JleMunra;
AIOHCKHAE MOJEIU YIpPaBICHHUsS KadeCTBOM; EBPOIECHCKHE MOAXOIBl K
YIPaBIEHUIO KaYe€CTBOM; POCCUMCKUI OIBIT yIIpaBiIeHUs KauecTBOM: A.B.
I'muyes, I'.I". Asransaos, A.1. CyGetTo u ap.

CucreMHO-Hay4Hble  TNPEANOCBUIKM  KBAJIUTOJIOTUH;  COLMAJIbHBIN
KPYrOBOPOT KauecTBa; YNpaBJICHUE KAYeCTBOM U CepTU(UKALUSA; THIIbI
OLICHOK CHCTEMHO-COIIMAJIbHBIX KAayeCTB JIIOOBIX OOBEKTOB U IPOLECCOB
COLIMATIBHON AEATEIbHOCTU B YKU3HEHHOM IPOCTPAaHCTBE; MHCTPYMEHTHI
U3MEpPEHUS KayecTBa, KBaJINMETPUUYECKHE IIKaJIbI; MOHSTHE
CTaHJapTU3aLUU COLMANIBHBIX YCIIYT.

Paznen 2.
Kpanumerpuyeckue
HCCIICIOBAHUS B
colMaIbHOU padoTe

IIpenMer u  coxepkaHME  KBAJIUTOJIOTUM WU KBAJIMMETPUH;
TEOPETUYECKUE OCHOBBI COLMAIBHOW KBaJUTOJIOTMM, KaK HAay4HOW U
y4yeOHOI JAMCHUIUIMHBI; KBAJUMETPHUs M TNPUHIMIBI OLEHUBAHUSA B
couManbHOM  cepe; dsKoHOMHUECKas A(P(EKTUBHOCTh  YAyUIICHUS
KauecTBa COUUaIbHbIX ycayr. OCHOBHBIE 3alayd  KBaJIMMETPHUH:
onpejieiecHue HOMEHKJIATyphl IOKa3areneil KadecTBa; (QopMyIHpOBKa
TpeOOBaHUI K IOKa3aTeNsiM KadyecTBa; OLIEHKAa KauecTBa Ha OCHOBAaHUU
UCIBITaHus (M3MEPEHHs); pa3padoTKa CTpaTeruu 0OCIyKUBaHUS KIMEHTa
HAa  OCHOBAaHMM  TIOKa3aTeled  HAJeKHOCTHM  OLIEHKM  KaudecTBa.
O} PexTUBHOCTh OLIEHKM KadyecTBa B colMaldbHOW cdepe. Muposbie
TEHACHIIMM K YIPABJICHHUIO KaueCTBOM. POCCHICKMI ONBIT yNpaBiIeHUS
KauecTBOM B cpepe COnraabHOTO 00CTy)KMBaHUS.

CyImHOCTh COIMATbHON KBATMMETPUU U €€ 0COOEHHOCTH B COIIMATILHOMN
pabote. Mojien 1 METOIBl CHCTEMBI OIIEHKH KadecTBa U 3G ()EKTUBHOCTH
COLMANBHBIX YCIYI W COLMAIbHOro obciyxuBanus. Kiaccudpukarms
METOJIOB COLIMAJIbHOM KBAIUTOJIOTMU U KBATUMETPUHU; METOJIbI CHCTEMHOI
OILICHKHM Ka4eCTBa; METO/Ibl OLIEHKH KaueCTBa yIEIbHOIO TUIIA; dKCIIEpTHAs
U HHJIEKCHas KBaJUMETpHUsS; OCOOEHHOCTH HKCHEPTHON KBAJIMMETPUH;
KJIACChl COIIMAJIbHON AKCHEPTH3bl U OCHOBHBIE (DAaKTOPHI, ONPEEIIAIONINe
€€ Ka4eCTBO; KBAJIMMETPHUS MHICKCALMM M TAKCOHOMHUH, TECTUPOBAHHUE H
Ip. METOAbl; METOAbl OLIEHKM KauecTBAa COLUAJIBHON IOJIUTUKH,
COLMAJIIBHOTO OOCIJIy’)KUBAaHUSI U COLMAJIbHOM 3allUThl; METOAOJIOTUS H




METOJMKH OLEHKM KadecTBa COLMAIBHBIX YCIYr; OTEYECTBEHHBIH WU
3apyOeKHBI OMBIT OLEHKH JPPEKTUBHOCTH COLMUAIBHBIX YCIYT H
JIeATEIIbHOCTH COIMATIBHBIX CITYXO.

Opranu3anus  KOHTpOJS ~ KadecTBa B COLMANBHON  cdepe.
[lpakTHyeckuil OMBIT BHEAPEHUS CHCTEMbl KOHTpPOJISI KadyecTBa B
conuanbHoi chepe. Opranuszanus KOHTPOJIS Ka4eCTBAa COLUAIBHBIX YCIYT
U conuaspHOrO  oOcmyxkuBaHus. KoHumenTyanbHbIE TOAXOIBI K
CTaHJApTH3allMM  CONMANbHBIX  ycuayr.  KowmmiekcHas — cucrema
HAIMOHAIBHBIX U PETUOHAIIBHBIX CTaHAAPTOB.

[TpobnemMbl KOHTPOJISL KadyecTBa  COLMAIBHBIX YCIYT; TOPSI0K
OpraHM3aly KOHTPOJS KadecTBa COLIMANBHBIX YCIYr; METOABI H
KPUTEPHH OIICHKH KaueCTBa COLMAIBHBIX YCIYT; CTAHAAPTHl 1 HOPMATUBBI
COIIMAJIBHOTO OOCITY)KMBAHUS; NMPAKTUYECKUH OIBIT BHEIAPEHHS CHCTEMBI
KOHTPOJIS ~ KayeCcTBAa  COLUUAIBHOTO  OOCITYXXHBAHHS, IE€PCIEKTHUBEI
OpraHM3aluy KOHTPOJSI KayecTBa COIMAIBHBIX YCIYr M JIESITEIbHOCTH
OpraHu3anuil couuantbHON cdephl.

Pazpen 3.
Kpanumerpus kak
COCTaBHas 4acTh
KBaJMTOJOTHU

[IpaBoBoe  oOecrieyeHue  COLMAIBHOW  pabOThl  yUpEXKACHUN
COLMAJIIBHOTO OOCITY)XHMBaHUS; 3aJaud M LEHHOCTH CTaHJapTU3aLHMY;
OCHOBHBIC HaIpaBJIeHUs peOpMHUPOBAHUS MTPABOBOK 0a3bl B COIMAIBHOM
cdepe; npobiaeMbl CTaHAAPTU3ALMU COLUAIBHOrO 00cCIyXuBaHus B PD;
CTPATCTUYCCKUE LICIIN PASBUTHA HaHHOHaJIBHOfI CUCTCMbI CTaHJApTU3aAlIUU
B couuaipHOW cdepe. OCHOBHblE HampaBieHUs pPeHOpMUPOBAHMS
HOPMAaTUBHO-TIPAaBOBOW  0a3bl oueHkn d(pdexkTuBHOCTH KadecTBa
COLMAJIBHBIX YCIyr M couuanbHoro obcmyxkuBaHus B P®. IIpoGiemsr
CTaHJapTU3aluu MW  BHCAPCHUA CTAaHAAPTOB OLCHKM KadyeCTBa B
IIPAKTUYECKYIO NEATENBHOCTh YUPEKICHUM M OpraHHU3alMil COLMalbHON
chepsl.

OnbIT 3apyOeXHBIX CTpaH B OOJIACTH COIMAIBHOIO OOCITY>KUBAHMUS,
3aKOHOAATENIbCTBO 3apyOeXHBIX CTpaH B 00JacTH  COIMAJIbHOTO
00CITy’)KUBaHUS U CTaHAAPTH3ALMU COLMANIBHBIX yCIyr; BeceMupHslil 6aHk
U CTaHJApThl COLMAIBHBIX YCIyr; MeXAyHapoaHbl OWLIbL O MpaBax
yenoBeka; BeeoOmas Jlexknaparus npaB yenoBeKa.

HauuoHnaneHbple cTaHIapThl, HX pPOJb B OOECIEYEHHWH KayecTBa

COLIMANIBHBIX YCIYI; HAay4HbIE OCHOBBI pPa3paOOTKH HAI[MOHATHHBIX
CTaHJApTOB  COIHUANBHBIX  YCIYT;  pETHOHAJIbHBIE  CTaHAAPTHI;
KOHIENTYalbHbIE TMOJAXOABl K CTaHIAPTHU3AIMHM COIMAIBHBIX YCIYT.
KommiekcHasi cucremMa HallMOHATBHBIX M PETHOHAIBHBIX CTAHIAPTOB,
00ecTeunBaroIMX KOHTPOJIb Ka4eCTBa COIMATIBHBIX YCIYT U COIMATBHBIX
CIyX0; peruoHaJdbHBIE CTAaHAAPTHI B CHUCTEME KOHTPOJSA KadyecTBa
COIMaNbHBIX yciayr. CTpaTerndeckue IeNu pPa3BUTHS HAIMOHAILHOU
CUCTeMBl CTaHIApPTH3alMd B colUaNbHON cdepe. Pomnp ombiTa
3apyOeKHBIX CTpaH B Pa3BUTHH M COBEPIICHCTBOBAHMM HAIIMOHAIBHOM
CUCTEMBI CTaHJIapPTOB B COIMAIILHOM cdepe.

HezaBucumas olneHka kauecTBa Kak ¢opma 0OIECTBEHHOTO KOHTPOJIS.
HopMmaTtuBHas 6a3a oCyIiecTBICHHs] HE3aBUCUMOW OIICHKM KadecTBa. Ee
eIl W 3a7aud M METOAWKa mpoBeneHus. [lmaHupoBaHue BBIOOPKHU
npoBefeHUs. OOBEKTHl HE3aBUCMMOW OLIEHKH KadecTBa, (HOPMBI,
kputepun. Kpurepun oneHku pesyiabTatoB. DopmMupoBaHUE MYOIUIHBIX
pedTuHroB. Pe3ynbrarhl He3aBUCMMOM OIEHKH KadecTBa. CTaHIapTh
KOHTpPOJISI KauecTBa COIMAIBHBIX YCIYT, COINUAIBHOIO OOCITY)KMBaHMS,




JEATETLHOCTH YUPEXKACHUN M OpraHU3aluil CconuaabHON cdepbl npu
HE3aBUCHMOI olLleHKe KadecTBa. [IpoOiembl opraHn3anuy He3aBUCHMOM
OlleHKH 3¢ (EKTUBHOCTH KayecTBa COLMAIbHBIX YCIYT, COLIMAIBLHOTO
00CIyXKUBaHUS U JAESITEIbHOCTH YUPEKIECHUN U OpraHu3alil colualbHOM
chepsl.
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Kparkoe copepkanue pa3aeioB U TeM

JUCHUILIMHBI
Pazpnen 1. 3apokJ€HUE U CTAaHOBJIEHUE yIIpaBiieHUs ITpoeKTaMu. COBpeMEHHOE
Teoperuxo- COCTOSIHHE YITPABIICHUS MTPOEKTaMU. YIIpaBJIeHUE IpoekTamMmu B Poccuu.
METOAOJIOIrNYECCKHUEC

OCHOBBI ITPOEKTHO-
HCCIIEIOBATEILCKOM
NESITEILHOCTH

TenneHunn TpakTUYECKOTr0 IPUMEHEHUS YIIPaBJIEHUsI IPOEKTaMH,
CTaHJapTU3aLUU U Pa3BUTUS HAYKU YIPABIEHUS IPOEKTAMU.
[TpodeccrnonanbHble acconuanuy B 0071aCTH YIPaBICHUS IPOCKTaMH.
MexayHapoiHas cepTU(UKaLKs CIELHUATUCTOB M0 YIIPaBJICHUIO
npoekTamu. OLieHKa 3pesiocTH OpraHu3aluii B 00JIacTH yIpaBJIeHUS
npoekTaMu. OCHOBHBIE MOHATHUS IPOEKTHOTO MEHEKMEHTA.
Knaccugukanus npoekroB. TpaguiMOHHbIE U HETPAJIULIMOHHBIE IIPOEKTHI,
UX CPaBHUTEJIbHbBIE XapaKTepUCTUKU. JKU3HEHHBIN UKII POEKTa: (a3bl,
CTa/IuH, ATAlbl. YYaCTHUKU NpoeKkTa. BHellIHee U BHYTpEHHEE OKPYKEHHE
npoekTa. [Ipoekt B connansHol cpene. OCHOBHBIE 3aJJa4l MEHEIPKMEHTA
npoekta. HekoHTponmpyemblie napaMeTpbl BHEIIHEH cpeibl.
KonTtponupyemslie napameTpsl BHyTpeHHEH cpeibl mpoekta. Oomue
(GyHKINN MEHEPKMEHTa poekTa. OCOOEHHOCTH TUIaHUPOBaHMS,
OpraHu3ali, MOTUBAIMH1, KOHTPOJIS U ONIEPAaTUBHOIO YIIPABIICHUS B
CHUCTEME MEHEPKMEHTA IIPOEKTA.
TepMmuHbI U ONIpeieNieHrs TEOPUH CUCTEM B poeKkTHOU cdepe. [Ipomece
KaK 3JIEMEHT CUCTEMBI yrpaBieHus npoektamu. CucTeMHas MOJIETb
ynpasieHus npoektaMu. CTpaTernueckoe yrnpaBieHne IPOeKTaMu.
Oco0eHHOCTH CTPATErnuecKoro MEHeIKMEHTa MPOEKTOB B COI[HAJIbHOMN
cepe.
ITpoeKkThl, OpUEHTHPOBAHHBIE HA CTPATErui0. bu3Hec-CTpyKTypHBIE
npoekThl. [IpoykTHBHO-pBIHOUHBIE TPOeKThl. MeTtoanka KYPO
(bopMHpOBaHHUS CTPATETHUECKOTO «MEHIO» ITPOEKTOB.
Knaccudukanus npoeKkTHBIX CTPYKTYp IO OTHOUIEHHIO K CTPYKTYpe
opranu3zanuy. OyHKIMOHATIbHAsI OpraHU3alMOHHAS CTPYKTYpa:
MPEUMYIIECTBA U HEJOCTATKH, 00JIacTH MpuMeHeHHs. MaTpuuHble
OpraHU3alMOHHbIE CTPYKTYPbI: IPEUMYILIECTBA U HEJOCTATKH, 00JIaCTH
npuMeHeHus. CuibHbIe U cia0ble MaTpUYHbIE CTPYKTYpHI. [IpoekTHbIe
OpraHu3allMOHHBIE CTPYKTYPHI: IPEUMYIIECTBA U HEJOCTATKH, 00JIacTH
npuMeHeHns. OpraHn3aluoHHasi CTPYKTypa IPOEKTa U €ro BHEIIHEE
okpysxeHue. O011as mocne 0BaTeIbHOCTh pa3pabOTKU U CO3JaHUs
OpraHU3alMOHHBIX CTPYKTYp YIpaBJieHUs NpoekTaMu. [IpoekTHBIi oduc.
[lonatue mporpaMmel U mopTdens MpoekToB. OTIMYMA U CXOACTBA




nporpaMM u moprdens mnpoekroB. IIporpamma Kak HHCTPYMEHT
yIpaBJIEHUS CTPATETUYECKUMU HW3MEHEHHMSAMH B OpraHu3aluu. THIlbl
nporpamm. OOUIMI B3I HA yIpaBieHUe NporpaMMoil. CTpyKTYpHBIN
B3IJIAJ, Ha YOpPaBICHHE NPOrpaMMOi. Buapl nesSTenbHOCTH 1O
yIpaBiIeHUIO mporpamMmoi. @OyHKIMOHAIBHO-TEMaTHYeCKHEe 00JIacTh
YIIPaBJICHUS IPOrPAMMOH.

VYnpasienue GUHAHCOBBIM MOpPTQeneM U MopTdeseM MPoeKTOB: od1ee U
paznuunst. JKu3HeHHbIH UK opTdens mpoekToB. OcoO0eHHOCTH
nopTQENbHBIX PelICHUN. YTIpaBlieHue MOPTQEIeM MPOEKTOB KaK
JMHAMHYECKHUH mporecc. BbI30BEI 115 mopTdens mpoeKkToB (1o
P.Kynepy). Unentudukanys KoMIIOHEHTOB MOPTQEIST IPOESKTOB.
Cenexnust mpoekToB. CTpaTernueckue KOp3uHbl. PacctanoBka
NpUOPHUTETOB. MOHUTOPHHT M KOHTPOIb MOPT]Es NpoeKToB. MeTo bl
CpaBHEHUS U PAHXHPOBAHUS IPOCKTOB. VIcIIoIb30BaHNe CKOPUHTA B
OIICHKE MPOCKTOB. MeTO/IbI Ipa)MueCcKOTo MPEACTABICHUS OATAHCUPOBKH
noptdens. Mcnonp3oanue mporecca SGP B ynpasiennn noprdenem
MIPOCKTOB.

Paspean 2.
Opranuzanus
MPOEKTHOU
JIeSITeIbHOCTH

[IpenmpoekTHbI aHanu3. YpaBieHue coaepkanueM mpoekra. Coop
TpeboBanuii. Meron lensdu. Mo3rosoii mtypm. /luarpamma cxonacrsa.
CocraBiieHue UHTEIUIEKT-KapT. OnpeneneHue coiepKaHusl.
Hepapxuueckas cTpykTypa padoT npoekta. [loarBepxaeHue coaep:katusi.
Copneprxkanue mpoayKTa.

Mobwunuzarus pecypcoB IpoeKTa. YpaBieHHe CTOMMOCTBIO TPOEKTa KaK
npouecc. OneHka cTouMoCcTH poekTa. PazpaboTka cMeT mpoekTa.
UcnionszoBanne UCP mj1st OlIeHKH CTOMMOCTH «CHU3Y-BBEpX». PazpaboTka
Oro/KeTa MpoekTa. MeTo1 0cBOEHHOro 00bemMa. OCHOBHBIE MOHATHUS U
OIpeZeNIEHNUs IPU YIIPABICHUH 3aKylKamMu npoekTa. LleHTpanu3oBanHoe n
JELEHTPAIN30BaHHOE YIIPABJICHNE 3aKYIIKaMH ITPOEKTa. AHAIIN3
«TPOU3BONTH WJIH MOKYNaTh». BeiOop THna kontpakra. [Inan
yhpaBieHus 3aKynkaMu. BeiOop mocTaBIuKa U 3aK/IF0UEHUE KOHTPAKTOB.
AJMUHUCTPUPOBAHKE 3aKYIOK. 3aKPhITHE 3aKYIIOK.

VYrpasieHre NpoeKkToM 10 BpeMEHHbIM napameTpaM. Cucrema u
WHCTPYMEHTHI YIPABIICHHS CPOKAMH MPOEKTOB. CeTeBOE€ MOJAEIUPOBAHHUE.
[Tony4yenue nHpoOpManuu o paboTax MpoekTa. MeTo KpUTHIECKOTO ITyTH
(MKIT). MKII B cetsix ¢ 0000meHHbIME cBsA3siMU. PERT-anamus.
VYrpasieHre paclucaHueM INPOEKTa C OrPAaHUYEHHBIMH pECypCaMH.
[Tpo6nema TCTP npoekra. 3aBUCUMOCTb MEXY MPOAOKUTENBHOCTBIO U
CTOUMOCTBIO Pa0OTHI. 3aBUCUMOCTb MEXAY NPOJAOIKUTEIHHOCTHIO U
croumocTbio npoekta. Meton CPM-COST. Peann3zanus miiaHupoBaHUs
BpEMEHH peann3anuu npoekra B MS Project.

VYrpaBienre KOMMYHUKAIUSIMU MTpoeKTa. [IoHsATHEe «KOMMYHUKALIUN» B
npoekTe. DakTopskl, BIUAOIME HA KOMMYHUKAIMK B IpoekTe. OCHOBHBIE
3a/1auyu MEHeKepa MPOeKTa MPH MIIAHUPOBAHUA KOMMYHUKAUK. TUIIBI
KOMMYHHKaIuii. OnpesieneHne noTpeOHOCTe CeMKX0IepOB MPOEKTa B
KoMMyHHKaIusix. CoBelanus Kak (hopMa KOMMYHUKALUH B IPOEKTE.




Buns! u nenu coentanuif. OcoOEHHOCTH NMPOBEJACHUS TPAIUIIMOHHBIX U
BUPTYaJIbHBIX COBEIaHui. [loaroroBka u nposeeHue COBELIAHUM.
Pa3zpaboTka miana KOMMyHUKALMI ¥ B3aUMOJICHCTBUM.

VYipaBieHne 4eI0BeUeCKUMH pecypcaMu npoekTa. OnpeneneHue
YIPaBIEHUS Y€JI0BEUECKUMHU PecypcaMu IpoekTa. OpraHu3aluoHHO-
yIpaBJIeHYECKHUE acleKThl (POPMUPOBAHUS IPOEKTHON KOMaH/IbI.
VY4YacTHUKM IIPOEKTa U WIeHbI KOMaHAbl. Posin 1 QyHKIIMM yYaCTHUKOB
4JIeHOB KOMaH/Ibl. DopMupoBaHue U GYHKLIMOHUPOBAHUE TPOSKTHOMN
koMaHbl. [IpeoOpa3zoBanue rpynnel B koManay. IIpuHuunsl opranuzanuu
KOMaHTHOU (OpMBI paObOTHI. YYaCTHUKHU MPOEKTA M YWIEHBI KOMAHIbI:
B3aUMOJICYICTBUE BHYTPU U BHE KOMaH/bl. YUCIEHHBIN COCTaB KOMaHbl
npoekTa. «IPdexT» koMaH el Pa3zBuTHe, obecrieueHrne AesITeNbHOCTH,
TpaHchopmanus komasipl. TpeOoBaHus K MeHeDKepy npoekTa. Jluaep u
JUAEPCTBO B KOMaH/Je NpoeKTa. BHyTpropranuszaunoHHas cpena u
IIPOEKTHAsl KOMaHJa.

VYnpasneHue KOHQIMKTaAMU KaK ICUXOJOTHYECKasi COCTABIISAIOIIAs
MeHekMeHTa. [Tonarue kondaukTa. [IpuurHbl BOSHUKHOBEHHUS
KOH(IIMKTOB B MpoekTe. ONTHMAaIbHOCTD JIEIOBOTO B3aUMOICHCTBUSI.
WuBapuanTHas 9acTh KOHMIUKTOB. JKU3HEHHBIN UK KOH(IUKTA B
npoekrte. HeraTuBHble ¥ MO3UTUBHBIE MTOCIEACTBHS KOH(IUKTOB B
npoekre. Tunbsl KOHQIUKTOB B ipoekTe. [lcuxonornueckoe
HOCPETHUYECTBO. MeTo/1bl yIpaBiieHUs] KOH(IMKTaMU B poeKTe. THIlbl
KOH(JIMKTOB B 3aBUCHUMOCTH OT NPUUMHBI UX BOSHUKHOBEHUS U IPUMEPHI
ynpasyieHust UMH. OcOOEHHOCTH BOCHIPUSATHUS U OBEJICHUS B CUTYallUU
KOH(JIMKTA B YCIOBHSIX POCCUHCKON JI€MCTBUTENBHOCTH.
HeoOxoauMocTh yrpaBiaeHUs 3HAaHUSMU MIPU YIIPaBIEHUN TPOEKTAMHU.
KopnoparuBHas cpenia 3HaHMii O yrpasiieHHIo nmpoektamu. [Iponecc
YIIPaBJICHUS 3HAHUAMU NPOEKTa. /[narHocTrka OpraHu3allMOHHOIO 3HAHUS
10 YIIPaBJIEHUIO NMpoeKTaMH. [1an yrpaBieHns 3HaHUSAMHU IIPOEKTA.
Kapra 3Hanuii.

VYnpasienue kauecTBoOM poekTa. OCHOBHBIE IIOHATHUS U OIIPEIEICHUS
IIPY YIPaBIECHUHU Ka4€CTBOM IPOEKTA. 3aKOH HAIEKHOCTU U
HeHaJe)XHOCTU. TpeGoBaHus, MpeabABIsIEMble K KaUeCTBY ITPOEKTA.
CucTeMHBIN OAXO0 IPH yIpaBiIeHUH KauecTBOM. IIponece ynpasnenus
KauyeCTBOM ITPOEKTA. 3aTpaThl, CBSI3aHHbIE C KaueCTBOM. OCHOBHBIE
METO/IbI ¥ CPEJICTBA YIIPABICHUS Ka4€CTBOM IIPOEKTA.

VYrnpasneHne puckaMu NMpoeKkTa. PUCK ¥ HEONIPEAEIEHHOCTD B YIIPABICHUU
npoekTamu. [Ipoueccel npaBiaeHus puckamu npoekra. Mnentuduxanus
puckoB. KauecTBeHHas onieHka puckoB. KosmyecTBeHHAs OLIEHKA PUCKOB.
IInanupoBaHue MEPOIIPUATUN 10 YIIPABICHUIO pUCKaMU. MOHUTOPHUHT U
ynpasieHue puckaMu. O1ieHKa pUCKOB ITPOEKTA € UCIIOIb30BAaHUEM
IpOTrpaMMBbl 3IEKTPOHHBIX Tabiuiy MS Excel.
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Paszngen 1. OcHoOBHEBIE
TIOHATHUS TCOPUH
pedeBoi
KOMMYHUKAITUH.

PeueBass kommyHuKauus. Pa3HOBHIIHOCTM HAIMOHAJIBHOIO S3bIKa U
(yHKIIMOHATBHBIC CTHIIHA peur. PedeBast HOpMa U KyJIbTypa peuu.

Paznean 2.
COBepIICHCTBOBAHHE
HaBBIKOB peyeBoi
JEeSITETbHOCTH.

Copnepxanue npouecca yreHus. [lokazaTenu ypoBHsI pa3BUTHUSI HABBIKOB
yreHuss. CriocoObl yreHus. CrnocoObl yCTpaHEHUs HEIOCTATKOB YTEHHS.
Mertoauku dreHUs TekcTa mo aAuddepeHIranbHOMY H UHTETPATbHOMY
anroput™MaM.  CrnocoObl  (uKcanuu  MPOYUTAHHONH  MH(OpMALUH.
Copneprkanue mporecca ClIylaHus.

dakrtopsl, omnpeaesnsAtomine APPEKTUBHOCTb CIYXOBOTO BOCHPHUSATHS.
[punmunsr  3¢dexruBHoro  cmymanus. [IpuHOIUOBI  KPUTHYECKOTO
CJIyILIaHUS.

Texnuka ciaymanusa. TeXHOJIOrMs IPOAYLMPOBAHHS NUCbMEHHOM pEUU.
OcobeHHOCTH cOCTaBlIeHUs! O(ULMAIBHO-JENOBBIX TEKCTOB. MOHOJIOT.
Jwnanor. TexHuka peun.

Paspen 3. Otuka wu
MICUXOJIOTUSI PEYECBOTO
oO1IeHus.

OTuka W peuyb. DTUKa W cdepa oOmIeHUs. DTHKAa U BHUJIBI PEUYEBOM
nesTeIbHOCTH. OCHOBHBIE THIIBI KOMMYHHKaOEIBHOCTH JIIOACH. Oro-
COCTOSIHUSI M peueBoe oOmeHne. HeBepOanbHbie cpeicTBa OOIIEHUS.
[TonsiTue peyeBor TakTUKW. BUabl pedyeBBIX TaKTHK B MOHoOJIOre. Bumsbl
pEYEBBIX TAKTHK B IMAJIOTe
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Pazpean 1.
Opranu3amoHHOe
JIUICPCTBO

bazoBble TeopuM JMIepcTBA: KOHUENUUS JIMAEPCKUX KaydecTs,
KOHULENIMS JIMIEPCKOrO0 IMOBEAEHUS, KOHLENINS CHUTYallMOHHOTO
nuaepcrBa. HoBble Teopun M MOAENU JIMJAEPCTBA:  JIUJEPCTBO,
OCHOBAHHO€ Ha LIEHHOCTSX; OOydaroliee JHUISPCTBO; JIMAECPCTBO,
OCHOBaHHO€ HAa COLMAIBHOM, 3MOLIMOHAJIBHOM U HPAaBCTBEHHOM
MHTEJUIEKTE; KOMAaHJHOE U PaclpeAesICeHHOE JIUIEPCTBO.

[lonsATHE U CYIIHOCTH OpraHU3alMOHHOrO JuaepcTBa. [loaxobl
K HA3YYEHHIO JINIEPCTBA: CHUCTEMHBIH, MPOLECCHBI,
KOMIIETEHTHOCTHBIH, (byHKIMOHATBHBIN CUTYallMOHHBIN,
pedIeKCUBHBII.

[lcuxonormyeckuii oOMEH Kak MEXaHU3M BBIIBWKEHUS B
nuaepsl. UMIIMuuTHAS TEOpUsl BBIIBUXKEHUS B JIUJIEPHI.

Knaccupukauun TtunoB nauzaepcrBa. Buabsl MoTuBamuM K
JIUJEPCTBY: KOMIIEHCATOpHas, WHCTpYMEHTabHasl,
KOMMYHHMKaTHBHasl.

KOMITOHEHTHI JINYHOCTHOTO pecypca JUAEPCKON O3ULIMH:
MOTHBAIIMOHHO-1IEHHOCTHBIN, MHTEJUIEKTYaJIbHO-KOTHUTHUBHBIH,
SMOLIMOHAJIBHBIN, KOMMYHHUKAaTUBHOIOBEAEHUECKH. JINUHOCTHBIE
0COOEHHOCTH JIHIepa.

Pasznen 2.
TexHonoruu ynpasiieHus
KOMaH000pa3oBaHHEM

3apyOeKHble U OTEYECTBEHHBIE MOJIEIM KOMaHA000pa30BaHMUS.
[ToHsiTHE U BUJIBI KOMaHI.

Ctun moBeeHMs JHEpa B YCIOBHMSIX KOMaHIHOM pPaOOTHI:
aBTOKPATUYECKOE, OrOpOKpaTHUECKOE, JIEMOKPAaTUYECKOE,
TpaHc(hOpMaLlMOHHOE JIUAEPCTBO, TUAEPCTBO, OPUEHTHPOBAHHOE HA
niepcorasr. OyHKIUYU JUaepa B KOMaHIHOU pabote. [lenerupoBanue
MIOJTHOMOYHH B LIEJIAX KOMaH/1000pa30BaHMs.

Pone nmunepa B ynpaBiieHNHM OPraHU3allMOHHON KyJIbTYpoi. Poib
auAepa B yINpaBIeHMM KOMMYyHMKanued. Ponp suaepa B
YIpaBJIE€HUU BHEIIHUMHU CBs3IMU. Ponp nuaepa B yHpaBieHUU
WU3MEHEHUSAMH.

CooTHOIIEHHE TOHATUH  WIMAEPCTBO» M «PYKOBOJCTBOM.
BnusHue u Biacte pykoBoautens. Ponb pykoBoauTens-iuaepa B
(hopMUPOBAHUHN KOMaH/IBI.

OcHoBHbIE MOJIXO/IBI K (hopMHPOBaAHUIO KOMAaH/bl:
L[eJIeToNaraouii, MeXINYHOCTHBIM, poleBod U MpoOJIeMHO-
opuentupoBaHHoi. [Iponecc komannoo6pazoBanus. Ilnanuposanue
NesTeIbHOCTH KoMaHAbl. OpraHuszanus U KOOpAMHAIMS paboOThl B
komanjie. KoHTposib KoMaHaHOM paboThl.

Metoasl COLIMAIILHO-TICUXOJIOTHYECKOTr O UCCJICIOBAHMS:




TECTHUPOBaHUE, UHTEPBBIO, Haluo1eHue, SKCIIEPUMEHT,
aHkeTupoBaHue U T.N. COIMOMETPHUYECKOE M3Y4YECHHE TPYIIOBOM
CTPYKTYPBHIL.

[Tpuntuns! ycnemHoro auaepcTBa. IPGEeKTUBHOE JTHIEPCTBO C
MO3UIMU JINYHOCTHBIX KayecTB. VIMHIK ycreumHoro Jujaepa.
TaliMMEHEKMEHT | LieJeTnojlaraHue Kak MHCTPYMEHTBI JIHJIEPa.

Monenu 3¢ppexkTHBHOrO KOMaHIHOTO B3auMojieicTBus. PoeBas
CTPYKTypa Mayiol rpynnbl (koMmanbl). CBs3b POJEBOMl CTPYKTYpbI
rpynnsl ¥ 3(QQPEeKTUBHOCTH €€ JAeATeldbHOCTU: Mojnenb P. M.
benbuna. D¢pdexTnBHOE B3aUMOICHCTBHE C IPYTUMHU KOMaHIaMHU.

VYcenoBuss  3¢p¢dekTuBHOH  KOMaHAHOW  paboTel.  DakTophl
pe3yabTaTuBHOCTH  (yHKIMOHMpoBaHUs  rpymm.  Ilokasarenu
3¢ deKTUBHOCTH KOMaH Ibl. TpeHUHT KOMaH/1000pa30BaHMUsI.
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HazBanwme pasaciia
JUCLMITIIMHBI

Kparkoe conepkanue pa3aeioB U TeM

Pazgen 1. O6mue
BOIIPOCHI COLUATIBHO-
KyJIbTYpPHOU
JEeSITeTbHOCTH

OCHOBHBIE HMCTOPHYECKHE JTallbl Pa3BUTHS COLMAIBHO-KYJIbTYPHOU
JEeSITETLHOCTH U €€ MTPOTO00pa3Ilbl Ha paHHUX dTarax pa3BUTHs 00IIeCTBa.
CouMOKYNIBTYpHBIM  YKJIaJ pPYCCKOW UnuBWwIM3auuu B 9-13  BB.
OcobeHHOCTH  COIMOKYJIbTYpHOM ku3HM Poccum B 17-18  BB.
OO0111eCTBEHHO-IIPOCBETUTENILCKOE JIBI)KEHUE, BHEILIKOJIIBHOE 00pa30BaHKe
U JIOCYT pa3IMUHBbIX couuaibHbIX cioeB Poccun 19 Beka. 5.CouunanbHO-
KynbTypHble mpoueccel B Poccum Havama 20 B. [lonmurtuko-
npocBeTuTeNbekas pabora B Coerckoit Poccum B 1917-1941 1T
CounanbHo-kynbTypHBIe TTpouieccbl B CCCP B 1941-1990 rr. ConmansHo-
KYJIbTYPHBIE IIPOLIECCHI B HACTOSIIIEE BPEMSI.

OCOOEHHOCTH COLMOKYJIBTYPHOIO MOJAXOAa K COLHUAIBbHOW padore.
ConMoKynbTypHBIE IEHHOCTH COIMAIBHON pabOTHI.

KoHuenTyanpHble MOAXOABI K COLMAIBHO-KYJIBTYPHOU €ATEIbHOCTH.
[ToHsiTHE U CYIIHOCTH COLMANIBHO-KYIBTYPHOU JesATeNnbHOCTH. CyOBEeKThI
U 00BEKThI COLMATBHO-KYIBTYPHOU AEATEIbHOCTH B COLMAIIBHON paboTe.

XapakTepucTuka  OOUIMX  HPUHLUIIOB  COLHAIbHO-KYJIbTYpHOU
JeSITeIbHOCTH: TIPHOPUTETA OOIIEUEIOBEUECKUX KYIbTYPHBIX IIEHHOCTEH;
COLIMAJILHOM J€TEpMUHALIMU KYJIbTYPHBIX OTPEOHOCTEH; CaMOBBIPAKEHHUSI
U CaMOYTBEpXKJIEHHS JINYHOCTH KakK BEAYUIMX MOTHBOB Yy4YacTHs,
TyMaHU3alMU COJEPKaHUSl JIeATENbHOCTH, €€ MOJYMHEHHs] HMHTepecam,
NOTPeOHOCTSAM M YCTaHOBKAM JIMYHOCTH; €AMHCTBA M NPEEMCTBEHHOCTH
KYJIbTYPHO-UCTOPUUYECKOTO, COLIMATILHO-TIEJar OTUYECKOT O u
HAIMOHAJIbHO-ITHUYECKOIO ONBITA, TPagului W WHHOBaUMd. DyHKIUH
COLIMAJIbHO-KYJIbTYpPHOH  JIEATENIBHOCTH B COLMANbHOM  pabore.
.BzaumocBs3b cdep conuanbHO-KYJIbTYPHOH AESTENbHOCTH, KYJIbTYpHO-
JIOCYTOBOM  JIEATENIbHOCTH, COIMAJIbHOM paboThl M JIEATENIbHOCTH
COLIMAJIbHO-TIEJarOTMYECKUX yupexaeHuil (konuenuus B. 3. Jlynukosa).

YPOBHH  COLMANBHO-KYJIBTYPHOW  JESATEIBHOCTH, COBPEMEHHBIE
TEHJCHIIMM B UX Pa3BUTUU U oOorameHud. Popmbl COLUOKYIBTYPHOMR
JESATEIIBHOCTH. Hocyr  kak  oOnacTe COLIMATIbHO-KYJIbTYPHOU
JeSITEIbHOCTH.

MeTtoabl COLMOKYIBTYPHOH JesITeNbHOCTH Kak Habop JeicTBHH,
orepanuii, cnocodoB, NMpaBWJI U MyTeld COLUOKYJIBTYPHOTO BO3IEHCTBUS.
Crienudrka OCHOBHBIX METOJIOB COLIMATBHO-KYIBTYPHOU J€SITEIbHOCTH.




Pazpnen 2.
TexHonoruu
COITMATBHO-
KYJIbTYPHOU
JIeSITEIIbHOCTH B
COITMATBHON paboTe

[lonaTHE ¥  CYIIHOCTh  COLMAIBHO-KYJIBTYPHBIX  TEXHOJIOTHH.
Metononornyeckue TpeOOBaHUSA K COLUAIBHO-KYJIbTYPHON TEXHOJOTHUHU.
Cxema CTPYKTYPHBIX COCTABJISIFOLIIUX COLIMAIbHO-KYJIBTYPHOU
TEXHOJIOTUH. OYHKIIUA  COIMATBHO-KYJIBTYPHBIX  TEXHOJOTHUH.
Knaccudukanus couuaabHO-KYIbTYPHBIX TEXHOJOTHH B COIMAIBbHON
pabore.

WNHnuBuyanbHO-IICUXOJIOTMYECKUE 0COOEHHOCTHU YY4aCTHUKOB
KYJIbTYPHO-/10CyTrOBOM JESATEIIbHOCTH. KynbrypHO-10cyrosas
JESTEIbHOCTh KaK IPOCTPAHCTBO OOILIEHUSI.

[ToHsiTHE W CYOIHOCTH COIMAIBHO-KYJIBTYPHOW peadWIUTAIUY.
CTpyKTypHBIE KOMIIOHEHTHl COLIMAbHO-KYJIBTYPHOH peadMIuTaluu.
OOBeKThl  COIMATBHOM  TOJIEPKKHM M COLMAJIBHO-KYJIbTYPHOMH
peadmIIUTaIIHH.

CouuanbHO-KyJIbTYpHBIE acrekThl peadbwmranuu jwmn ¢ OB3 u
uHBaIN0B. COIMaIbHO-KYIbTYpHbIE TEXHOJIOTUH B PEaOMIUTALIUU JHUI] C
OB3 u nHBaIUIOB.

OcoOeHHOCTH CceMbH Kak o00bekTa MpodeccHoHaNbHBIX —3a7au
couuanbHOro paborHruka. ConnanbHO-KYIBTYPHBIE TEXHOJIOTHH B paboTe
C CEMbEN.

Crneuunduka couManbHO-KYIbTYPHON aJanTally AeTel, OCTaBIIMXCS
0e3 mnonedeHus poxaureneil. CouuanbHO-KYJIbTYpHbIE TEXHOJIOTMH B
paboTe ¢ JeThbMH, OCTaBIIUMHUCA O€3 TOTIeYEHUS POIUTEICH.

ConuanbHO-KyJIbTYpHBIE  ACHEKThl COBPEMEHHOW TI'€pPOHTOJIOIHH.
ConuanbHO-KyJIbTypHBIE TEXHOJIOTHH B pab0OTE C MOKHUIBIMH JTFOIbMHU.

OcoOeHHOCTH TPOPWIAKTHKH JEBUAHTHOTO moBeneHus. Cpencrsa,
dbopMbBI W METOABl  COLMATBHO-KYJIBTYPHOH  JIEATENHHOCTH B
npodUIakTUKEe JEBHAHTHOTO TOBENEHUS Y MOAPOCTKOB. HWrposbie
TEXHOJIOTUM KaK CPEACTBO MPO(MUIAKTUKU BPEIHBIX MPUBBIYEK Y JIETEH.
ConuanbHO-KyJIbTYpHBIE TEXHOJOTMM B paboTe C MOAPOCTKAM H
MOJIOZIEXKBIO.

ConuanbHO-KyJAbTYpHBIE  YCIOBUS  (OPMHUpPOBAaHUS  aKTHBHOMU
KU3HEHHOM MO3MLIMKU JIUL, ocTaBIIMXCs 0e3 paboTsl. Cpencta, GopMel u
METOJIbl  COLMANIbHO-KYJIbTYPHOU JAESITENBHOCTH IO (HOPMHUPOBAHUIO
AKTUBHOW )KM3HEHHOW MO3ULINH.

Oranbl W OCOOEHHOCTH  pa3pabOTKHM  COLMAIbHO-KYJIBTYPHBIX
porpamm. BocnurarenbHbple  mpeuMMyIIECTBA — KOMIUIEKCHBIX
COITMOKYJIbTYPHBIX MPOTpamMM JUIsl Pa3IUYHBIX JAEMOrpapUUYECKUX TPy
HaceneHus. Haumbonee pacmpocTpaHeHHbIE (QOPMBI COIHOKYIBTYPHBIX
MPOTpaMM. Ouenka s dexTuBHOCTH COIMAIIBHO-KYJIbTYPHOMU
JIeSITETIbHOCTH B COLIMAIBHOM padoTe.




HaunmeHnoBanue JUCUUITLINHEI Teopusi U TEXHOJIOTMHU CONUATBHON peaduIUTAIIUM U
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Pasnea 1. TeopeTtuxo-
METOI0JIOrHYECKUE
OCHOBBI COITMAILHOM
peadbmmTanuu

Ilonatne wu wucropus couuanbHoi peabunuranuu. CyOBEKTHI
COLIMAJIbHON peadmInTaIuy. OBonronus METOJ10JIOTUU
peadmIMTallMOHHOro mpouecca. OOmee M 0COOEHHOE B IpolEeccax
couvanpHOM  peabmnuraumu. llenm u cpeactBa  conualbHOM
peabwintaumu.  Bunel  coumaneHoW  peabunuraunmu.  [TpuHnume
COIIMANILHOW  peaOUITUTAIINH. Peabunmuranus  kak  mporecc
BOCCTaHOBJICHHS YTPAuUE€HHOI'O CTaTyca M COLIMAIbHBIX IIPaB.

Menauko-conaipHas  JKCIEpTH3a B  CHUCTEME  peadMIUTaluu.
CoBpemeHHasi KoOHLeNuusi nociencTBuil OonesHeidl. ['ocynapcrBeHHast
HOJUTHKA B cdepe coluaabHON peadbunutanuu. HopmatuBHO-npaBoBOE
oOecnieueHue couuanbHoi peadbunuranuu B PO. CymHocTs U cofepxaHue
HNOHATUS  «peaOMIUTAllMOHHON Mporpammbl». HopmaTuBHO-paBOBbBIE
OCHOBBI ~ pa3pabOTKM W  peaJiM3aliil  [pOorpaMM  COLMAIBHOM
peabwintanuyu. OCHOBHbIE NPUHLMIIBI (YOPMUPOBAHUS WHAWBUYAIbHOM
nporpaMMmel  peabunurtanuu. CTpyKTypa WHAUBUAYAIbHOW IMPOTPaMMBbI
peabwintanuy. B3auMopelcTBHe CHIEUUAIUCTOB TMpH  pa3paboTke U
pean3aliiyi HHANBUAYAIBHON NPOTrpaMMbl peaOUIUTALINN.

Paznen 2.
TexHonornu
COLIMAJIbHON
peabunuranun

Menauko-conalibHas  peaOwMTanus: 1ellb, 3aJadd, OCHOBHBIC
MeTOJIbl. Menuko-coluanbHas peabuiuTanus B pa3IUYHBIX cdepax
xusHenesTenbHocTH. Co3nanue 0e30apbepHOM cpeibl Kak HalpaBlieHUE
peaOunUTalMOHHOW  paboTel ¢  uWHBanuAaMmu. llcuxonoruyeckue
TEXHOJIOTUU B COHHaHBHOﬁ pea6I/IJ'II/ITaIII/II/I. IlcuxoaHanuTHUECKHE U
MCUXOAMHAMUYECKAE MOJENTH JIMYHOCTH KaKk KpPUTEpUH BBIOOpa
COIUAJIBHBIX TEXHOJIOTHH. TCXHOJ'IOFI/II/I, OPHUCHTHPOBAHHBIC Ha
ryMaHuCTHYeckue  mojenu  JuyHoctu.  Cucrema  paboTel ¢
AC3aJallTUBHBIMHA JC€TbMU U MOAPOCTKAMU. Tlcuxosornueckue MexXaHUu3MEI
pa6OTBI C Ae€3aJallITUBHBIMU J€TbMHU U ITOJAPOCTKAMHU.

ConuanbHO-TIeIarOTMYeCKHe METOJIbI B COIMANIBHON peadMIuTaIuy.
He;larornquKHe METOABI u TEXHOJIOTUM. IIcuxomoruyeckue n
MeAarorn4eckue TeXHOJIOTH MPEOJIONECHUS CUTYallMd arpPECCHH U HACHITHS
(KOTIMHT-CTpaTeTUN ). ConnanpHo-niegarornyeckasl KOMIIETEHTHOCTh
MarucTpa Mo comnuanbHoil pabore. CorumanbHO-TIpodeccCHoHaIbHAas
peaduIUTAIHS: I, OCHOBHEBIC HaIpaBJICHUS. Onenka
peabUIUTAIIMOHHOTO  MOTEHIIMANA. Oco0eHHOCTH  COIHANBLHO-
MpoeCCHOHAIBHOW ~ peaduiIuTallid  pa3IuYHBIX KaTeropuid  JIOJEH.
ConuanbHO-ObITOBasE ~ peabunuTanus:  crnenupuka W OCHOBHBIE
HaIlpaBJICHHA. I/IHJII/IBI/IJIya.]'H)HBIe TEXHUYCCKUEC CPEACTBa pea6I/IJ'II/ITaIII/II/I.
OcHOBHBIE TIEIM WU METOJBI COIUATBHO-KYJIBTYPHOH peaduiInTaIuu.
HpaBcTBeHHast peaOWIUTANMSI KaK BOCCTAHOBJICHUE PEIyTAllUU, YECTH H
JOCTOMHCTBA rpaxxzaaH u OGH.[CCTBGHHLIX TpyIIIL. I[G}ITGJIBHOCTL
CIICIIUATTM3UPOBAHHBIX ~OMOMHMOTEK B  peaduIUTaIluU WHBAJINIIOB.




TeaTpasibHasi NEATEIBHOCTh KaK CPEICTBO PEaOIIMTAIINKI HHBATHIOB.

Pasnen 3. OcHOBBEI
COLMaJIbHO
peabunuranuu
Pa3IMYHBIX KaTeropuit
U TPYIII HaCEJIECHUS

OTHolleHHE K UWHBaJIMAAaM B pa3IUYHbIE HCTOPUYECKUE DIIOXH.
CommanpHas W MpaBoBasg 3amurTa MHBAIMAOB B XX Beke. OCHOBHBIC
KaTeropuu MHBAIKJOB 1O 00meMy 3aboneBanuio. B3auMocsss popm u
METOJIOB COLMaJIbHOW peaduiauTalud U TPYNNbl HWHBAJIUAHOCTH H
cneuuukn  3aboneBanuii. [IpuHOMOBL W yCIOBHA  COLIMAIBHOM
peaOunutanuu  Aeted-uHBanuIoB. Kiaccudukanus OTKIOHEHUH B
pasBUTHU U ToBeAeHUU eTeil. OCHOBHBIE (DOPMBI U METO/bI COIMATILHOM
peaOunuTanuu JAeTed ¢ HapylmieHHMeM 3peHus U ciayxa. Peabunmuranus
JeTed ¢ HapyuieHuem peud. PeaOunurtanus AeTel C JAEBUAHTHBIM
noBeneHrneM. CrucreMa KOppeKIIMOHHO-Pa3BUBAIOIIETO 00YUEeHUS JIeTeil C
3aJ1epPIKKOMI IICUXUYECKOTO  Pa3BUTHS. [Tonstue KPU3HCHBIX,
SKCTpEMAJIbHBIX M  4Ype3BblYAWHBIX cuTyanui. [lcuxonormueckuit
neOpu(UHT Kak METOJ COIMAIIbHON peabunmutanuu. Peabwmuranus
JIOJIeH, MOCTPaJaBIINX B CUTYallUd CTUXUIHBIX O€ICTBUIl, TEXHOTEHHBIX
KaracTpod, Ype3BBIYANHBIX CUTyaluid. Peabumuranus >kepTB HACHUIHUS |
arpeccun. CamopeaOunuariys 4YeJIOBeKa B TPYAHBIX IKHU3HEHHBIX
cuTyauusix: 0e30TBeTHas J0OOBb, HM3MEHA, YBOJbHEHHE C padoThI,
6e3pabortuiia, GMHAHCOBBIE TPYAHOCTH, JIEHb, HEYAaua U T.1. CaMo3zaiuTa
U peabuinTanus B COIMOTEHHBIX SKCTPEMAIbHBIX cUTyanusx. OCHOBHBIC
MIPUHLHUIIBI COLIMAIbHOU peabunuranuu T, CTpaaroIINX
HApKOTUYECKON MM JIKOTOJIbHOM 3aBUCUMOCTBIO. Peabunutanus aereit u
B3POCJBIX, CTPAAIOIINX KOMIIBIOTEPHOU 3aBUCUMOCTBIO.

ConuanbHO-Tpy10Bast U COIMANTEHO-TIPO(ECCHOHATIbHAS
peaOunuTanusi JIMIL, YBOJEHHBIX C BOEGHHOM ciyxObl. Cucrema
COLIMATIBHOM TOJJEPKKA UJIEHOB CeMEeH BOEHHOCHYXKalluX U JuI,
YBOJIEHHBIX C BOCHHOM CITyKOBI.

OcoOeHHOCTH  COLMAIbHON  peadWIMTallMd  BOEHHOCTYXKAIIUX,
IPOXOALINX CIYKOYy B «Tropsguux Touykax». OCOOEHHOCTH COLMAIbHO-
NICUXOJIOTMYECKON aJanTaluy OCBOOOXKIEHHBIX M3 MECT JIMLICHUS
cBOOOJIBI. DTambl colUalbHOM peabunutanuu ObBIIMX OcoOEHHOCTH
aJjanTaluy BBIYCKHUKOB YUYPEXKICHWM [UIs JETEH-CHPOT WU JIETEW,
ocTaBIIUXcs 0e3 mornedeHus: poaureneid. OCOOEHHOCTH alanTaluy JeTei
K YCJIOBUSIM IIPUEMHOM ceMbU

OCBOEHHOCTH COLMANBHBIX MOTPEOHOCTEH TIpakJaH MOXKHIOTO
BO3pacTa U MHBaNUA0B. HebnaronpustHsie (akTOphl MPEKAEBPEMEHHOTO
crapeHusi. Cucrema y4pexiaeHUN COIMAIbHON peadUIIUTAlUU TOKUITBIX
monet. IlpaBoBoe oOecrieueHHne COLMATIBHON peabUIMTALUN TOXKHIIBIX
moaeil. CouumanbHas peaOwiIMTalMsg JIMII CTapUIMX BO3pacToB B
CTAlIMOHAPHBIX YUPEKIECHUSAX COLMAIBHOT0 00CTyKUBaHUSI.
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JUCIUIIINHBI
Pazpen 1. TeopeTnueckne M NPAKTUYECKHE OCHOBBI BHEIPEHUS WHHOBALUU B
Teopernueckue NPaKTUKY COLUalIbHOW peabmnuranuu. OCHOBHBIC MOHATHA M KaTETOPHH

OCHOBBI BHCAPCHUA
WHHOBAIIMH B
MPaKTUKY COLMAIIBHON
peabunuranun

Teopuu MHHOBaUUN. Ponb v QpyHKIMK MHHOBALMIA B Pa3BUTUU OOIIECTBA.
[TonaTHEe W conmep’kaHHEe MHHOBAIIMOHHOTO Ipoliecca. MexXITyHapoaHbIe
TEHJCHIIMM  BHEAPEHHUS WHHOBAIIMM B  MPAKTUKYy  COIHAIBHOMN
peabmwmranuy.  ConuanbHO-5KOHOMMYECKHME W OpPraHU3alMOHHO-
MPABOBBIE OCHOBBI BHeApeHWM UHHOBaIMi. [loBblIeHHE CcTeneHH
YIIOBJIIETBOPEHHOCTH KIMEHTOB KaK YCIIOBHE BHEAPEHHs WHHOBALUI
OcHOBHBIE (PAKTOPBI, OMPEICISAIONMEe HEOOXOIUMOCTh WHHOBAIMK B
MpPaKTUKE COLMaNbHOW  peabunmutanuu  HopmaTuBHO-TIpaBOBbIE U
OpraHU3alMOHHO-YIIPABICHYECKNE  YCIOBUS BHEIPECHUS WHHOBAIUHA
[TpuopuTeTHBIE HANlpaBJICHUS TOCYIaPCTBEHHON COLMATbHON MOTUTHKU B
00JTacTH  COBEPIICHCTBOBAHUS KAuyecTBa M  YPOBHS  COLMAIBHOTO
00CIyKUBaHUSI.

[TporHo3upOBaHKHE U POSKTUPOBAHUE PA3BUTHS CHCTEMBI COITHATEHON
peabunuTalK pa3InYHBIX KaTeropuil rpaxkaad. Kputepun u nokasarenu
3pGEKTUBHOCTH BHEAPEHHWs WHHOBAIMi B TMPAKTHKY COIMAIBLHON
peabwintanuu PernoHanbHble OCOOEHHOCTH BHEApPEHHS WHHOBALUi B
MPAKTUKy coUualnbHOW peaOunmutanuu U abunutauuu ConuanibHas U
SKOHOMHMYECKass  3(PQPEKTUBHOCTb  WHHOBAMH B COLMAJIbHOU
peabmwimTani. MeXaHW3Mbl MEKBEJOMCTBEHHOTO B3aMMOJICHCTBHS B
npoliecce BHeApeHUs MHHOBaUUNA. OCHOBBI YIpaBICHHUE JEATEIBHOCTHIO
MEXIUCIUAIUTMHAPHON KOMaHIbl 10 pa3paboTKe WHAMBHIYAITbHBIX
nporpaMM peabunutauuu  uiau  abunutanuu. CeTeBble MPOEKTHl U
0COOEHHOCTH UX pa3pabOTKH U peah3alliu.

Paznen 2.

%0305 (0):F:0 002 (00315035
MPaKTUKKU COLUATBHON
peabunuranun
Pa3IMYHBIX KaTEropuil
TpakJaH

WMHHOBaIIMOHHBIE TPAKTUKH COLUATILHON peaOUIUTAIlMY WHBATUIOB U
JIUI C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMHU 3/I0POBbsI. Y CIICIITHBIE MPAKTHUKA
COLIMANFHONM peadWINTallud WHBAIMIOB M JHUI[ C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMA ~ 3/IOPOBBSI.  YCHENIHbIE  TMPAaKTUK  COIMAIIbHON
peadunuTau MOJIOIBIX HHBAIHUIOB. COMPOBOXKIAEMOE TIPOKUBAHUS KaK
TEXHOJIOTHS COIMAIbHOM PEeaOUIUTAIIMA MOJIOJBIX WHBAIUIOB. YacTHO-
rOCy/IapCTBEHHOE MapTHEPCTBO B OO0JACTH BHEAPEHUS WHHOBAIUMN B
MPaKTUKy  COIMAIBHOM  peadWIMTalie  MOJOJBIX  WHBAJIHJIOB.
MHHOBAaIlMOHHBIE TPAKTUKA COIMANLHOW  peabuiuTaluu  TpakiaaH
MOXHUJIOTO M CTAPUYECKOTO BO3pAcCTa. Y CIEIIHbIE MPAKTUKH COLUATBHOU
peabunuTanMyu TPpaXKAaH MOXKHUIOTO BO3pacTa. TeXHOIOTUH aKTUBHOTO
JIOJITOJICTUSI B TMPAKTHKE COIMATBLHON peadMIMTAIMK TPaXIaH MOXKHIOTO
BO3pacTa. Craunonapo3amMeniaronme TEXHOJIOTHH COLIMAJIbHOM
peaduIuTaliy rpaXKaaH MOKUIIOTO BO3pacTa.

OCOOEHHOCTH ¥ OCHOBHBIE HANpaBJICHUS COLMATIBHON peaduInTanuu
JIETe ¢ OTKJIOHEHWSIMH B pa3BUTHM. ONBIT BHEAPEHUS WHHOBAIUNA B




COLIMATIbHYIO peabMIINTAIUIO JETeH ¢ HapylIeHHeM 3peHus U ciayxa. OnbIT
BHEJPCHUS WHHOBAIIMA B CONHAIBHYIO peadWIUTAIMI0 JIeTed C
HapymenueM OJIA. OnsIT BHEIpPEHUs] HWHHOBAIIMHA B  COLIMAIBHYIO
peaOunuTanuio JETed C CEHCOPHBIMU HapylmeHUssMHU. ONbIT BHEAPEHUS
WHHOBAIIMHA B COLIMATIbHYIO peadmmTanuio aetei ¢ paccrpoiicteamu PAC.
OneIT BHEAPEHUS WHHOBAIMKA B COIMAIBHYIO pEaOUIUTAIMIO JETeH C
MEHTAJIbHBIMU  HapymieHusmu.  CouuanbHO-peaOWINTAllMOHHAs U
KOPPEKLHOHHO-BOCTIMTATENbHAS pa00Ta ¢ YMCTBEHHO OTCTAJIBIMU JACTHMHU.

NHHOBalMOHHBIE MPAaKTUKA B COLMAIBHON peaduIuTaluH JIUII,
CTPaJalONIMX HAPKOTUYECKOW HWIIM aJIKOTOJbHOM 3aBUCUMOCTHIO. OIBIT
YCHEITHOU COLIMAIbHOU peabumuTauu HECOBEPIICHHOJIETHUX,
3JI0yMOTPEOIIAIONINX ICUXO0AKTUBHBIMU BellecTBaMU. OTBIT COLUATBHOMN
paboThl ¢ CO3aBUCMBIMH 4jieHaMH ceMmeil IHHOBallMOHHBIE MPAKTUKU B
COIMANILHOW  peaOdWiUTAIllMK  HECOBEPIICHHOJETHUX,  CTPAJAONINX
UIPOBOM 3aBUCUMOCTBIO. VIHHOBalMOHHBIE MPAKTUKH B COLMAIBHOMN
peadmwIMTali  JIMI, CTPAJAIONINX KOMIIBIOTEPHON 3aBHCHMOCTHIO.
Ycnemnple  NpakTUKU — OPOQUIAKTUKA  KUOEPHpecTymHOCTH U
(dbopMHUpPOBaHMS HHTEPHET 3aBUCUMOCTH VIHHOBAllMOHHBIE MPAKTHKU B
COIMAILHOM peaOUIUTAIIMHY JKEHIIWH — KepTB Hacwius. IHHOBallMOHHBIE
MPAKTUK COLIMAJIbHONW peadMIMTAallid HECOBEPIICHHBIX, MOJIBEPTUINXCS
HACUJIMI0O M KECTOKOMY oOOpaimieHuto. VIHHOBallMOHHBIE TMPAKTUK
COLIMANIbHOM peaOWIMTAallMd HECOBEPIICHHBIX, CTaBIIUX IKEPTBAMU
OyJuIMHra. OmnbIT YCTEIIHOM COIMATLHOM peadbmuTan
BOCHHOCITYXAIIIUX, YBOJEHHBIX C BOCHHOH CIyxObl. ONBIT yCHENTHON
COIMAIILHO PeadMIMTANK OBIBIINX COTPYAHHKOB MPaBOOXPAHUTEIBHBIX
OpraHoB. YcreniHble npakTuku B3zaumonenctBus ¢ HKO B obnactu
COIMAIbHOM peaOuauTanuu OBIBIIMX OCYKIEHHBIX VHHOBallMOHHBIE
TEXHOJIOTMM  COJEWCTBHUS  QJaNTallMd  BBITYCKHUKOB HMHTEPHATHBIX
YUpexKICHUMN. Y CIenHbIe MPAaKTUKA MOCTHHTEPHATHOTO COMPOBOKICHHS
BBIITYCKHUKOB ~ HMHTEPHATHBIX  YUPEXKJICHUM. YCHENIHbIE MPAKTUKU
COIPOBOXKIEHHUS 3aMeEIaroIINX ceMeil. VYcmeneie MPAKTUKHA
POQUITAKTUKHA «BTOPHUYHOTO CHPOTCTBAY.
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Pasnea 1. Teoperuko-
METO/I0JIOTUYCCKUE U
HOPMAaTHBHO-
IIPaBOBBIC OCHOBLI
SKOHOMHKH
COIMAaIbHON pabOTHI U
ee pecypcHOro
obecrieyeHust

HopmaruBHo-ipaBoBasi 0a3a SKOHOMHMYECKOH  JIEATEIBHOCTH B
conuanpHOU cdepe. IIpUHIUIBI ¥ METOIBI 3KOHOMHUKH COITHAIBHOMN
paboTel. YPOBHH SKOHOMHYECKOTO B3aUMOJICHCTBUSI OpTaHU3alUid U
YUpEXACHUH counanbHOi cdepbl. HopMaTHBHBIE pecypchl COLMANIBHOM
paboThI: MOHATHS, CTPYKTYPA, KJIacCH(PUKAIU.

Bunel rocymapcTBEHHBIX M MYHUIMNAJIbHBIX OpraHU3aluil U
yUpexAeHUH. DKOHOMUYECKHE ACIEKThl CHCTEMbl COI[MAIbHOM 3aIlUThI
HaceJlIeHWs B YCIOBUSAX pBIHOYHOM SKOHOMMKHU. ['ocynapcTBeHHbIE
rapaHTHM B CHCTEME COIMAJIbHOW 3alUThl HACEJIICHHS MUHHUMAJIbHbIC
COLIMAJIbHBIE CTAaHJAApThl B O00JIACTH OIUIaThl TPYyAa; MHUHUMAaJbHbIC
collMaJbHBle CTaHAApThl B cdepe TMEHCHUOHHOTO  O00ecredyeHus;
MUHUMAaJbHBIE  COIMAJbHBIE CTAaHAAPTBI B  cepe  COUUATBHOTO
o0CITyKHBaHUS.

OcHoBHBIE  (PaKTOpPBI,  OMpPEACISIONINE

3¢ EKTUBHOCTD rocy1apCTBEHHON COLIMATILHO-DKOHOMHYECKON
nonutukyd. ConuanbHas TOJUTUKA: NPUHUMNBI M Uean. DyHKIUU
rocygapcTBa Kak CyObeKTa CcoLManbHOM NOAMTUKA. OcoOEeHHOCTH
peanu3ainuy ToCy1apCTBEHHOM COMMAIBHON MOMUTUKH. OpraHu3aiuoHHO-
SKOHOMHYECKHE OCHOBBI COIMAJIBHOIO O0ECHeueHUs] U COLMAIbHOTO
cTtpaxoBaHus B PO.
Cucrema counanbHbIX CTAaHAAPTOB AJIs OLICHKU YPOBHSI )KU3HU HACEITICHMSL.
Huddepenumanys MaTepuanbHOro OJArOCOCTOSHUSL HACENEHUs 110
ypOBHIO ku3HHU. [loka3arenu TMHAMMKHM MaTE€pUAIBbHOTO 0J1arocoCTOSIHUS
HaceneHusd.  CoOIMalbHO-DKOHOMHYECKHHM  MOTEHLIMAl  CEMbBH,  €r0
CYLIHOCTh KaK IOKa3aTessi 6JarococtosiHusl ceMbu. Kputepuun aapecHoro
MoJX0oAa B COIMaIbHOM pabore. Meroauka pacueTa BEIUYHHBI
MPOXUTOYHOrO MUHUMYyMa. KauecTBo xku3HU. OCHOBHBIE MeEpHI IIO
MTOBBIIIEHUIO JOX0JJ0B HACEIECHHUS.

IOCICa0BaTCIBHOCTD )51

Pa3nen 2.
DKOHOMHUYECKHE
OCHOBEI J€ATEILHOCTH
OpraHu3anui u

CymHocTh, OCHOBHBIE (YHKIMM W TNPUHIMIIB  (PUHAHCHUPOBAHUS
conuabHOM paboThl. [IporpaMMmHO-TIIeIeBOE U HOPMATUBHO-TIOIYIIIEBOE
(uHaHCHpOBAaHHE OpraHU3alMi W YUPEKACHUH COLMAIBHON cepbl.
['ocynapcTBeHHBIN MeXaHU3M pachpesesieHus (MHAHCOB

YApeXIeHHH Hasoroo0sokeHne Kak TIJIaBHBI HMHCTPYMEHT (DHHAHCUPOBAHMS

COIIMAJILHOTO . o

o6c couuanbHON paboThl. brokeTHas cuctema U 010 KETHBIN IPOIEcC, MECTO
JIYKUBAaHUA o~

HaceJ}I’eHm B HEM CHCTEMBI COLMAIbHOMN 3alIUThl HACEJIEHUS.

[TorHOMOYMST pa3nUYHBIX YpPOBHEH TOCYHApCTBEHHOM BIACTH W
yrnpaBiieHUsT B (DUHAHCHPOBAHUU  HKOHOMHYECKOW  JESATEIBHOCTH
opraHu3anuii coruanbHoi cdepsl. [IpennpuHuMarensckas nesTeIbHOCTh
OpraHu3anii  conmaigbHOH  cdepbl.  braroTBOpuUTENbHOCT  Kak




JOTIOJTHUTEBLHBIN UCTOYHUK (PMHAHCUPOBAHUS OpTraHU3AIUi COMATbHON
chepbl. OCOOCHHOCTH OCYIIECTBICHUS IKOHOMUYECKOW JESTEIBHOCTH:
y4eT W aHaliu3; OpraHu3alys OIUIaThl Tpyla IepCcoHala; 0COOEHHOCTH
ydeTa COOCTBEHHOTO KamWTaia, 3a€MHBIX CPEACTB M HEMaTePUATBHBIX
aKTUBOB; OCOOCHHOCTH HAJIOTOOOIOXKEHHS; OyXrantepckuil OajlaHC |
OyxranTepckasi OTYETHOCTb.

OCHOBBI 9KOHOMHYECKOTO aHajh3a W OIpelesieHUus: 3PPEKTUBHOCTH
NEeATCNIbHOCTH  OpraHu3anmuil  comuanbHoi  cheper.  CymHOCTH
3GGEKTUBHOCTH B  CcOLMaIbHOW pabore. OCHOBHBIE TIOAXOIBI K
ompenenenuto  3ddexkTuBHOCTH  commanbHOM  pabotel.  Kputepuu
s dextuBHOCTH. MeTomuKH onpenenaeHus d3PGHEKTUBHOCTH B COIIMAIBHON
chepe. Pom commanbHON JKCHEpTHU3Bl B OIECHKE J(PPEKTUBHOCTH
COITMAIBHBIX MIPOCKTOB M MIPOTPAMM.

Pa3znea 3. IIpoGiiembr
pecypcHOro
obecrieyeHust
COIMAaIbHON PabOTHI B
COBPEMEHHBIX
YCIIOBUAX

Pecypchl  conmanbHOrO OOCITY)KMBAaHUS H  COIMAIBHOH PaOOTEHI.
Knaccudukanus pecypcoB oOecriedeHHs COIMAIbHON paboOThL: 1O
OTHOIICHHUIO K CYOBEKTaM M OOBEKTaM COITMAIBHON paboThl; 10 (opme
peau3anuu; 1o BO3SMOKHOCTH MPUMEHEHUS; C TOUYKH 3pEHUS YIIPaBICHUS
cucreMor; 1o cojepxaHuto. OCHOBHbIE TIPOOJIEMBI  YIpPaBICHHS
pecypcamu B coumanbHOU cdepe. PecypcocOepekeHne B opraHuzanuiax
COIMATILHOU C(hephl.

Mopnenu pecypcHoro oOecnedeHus COIUalbHON pabdoThl. M3mepikku
TpaHchopMauu 3KOHOMHUKH CONMANLHOU cepbl B PD: sxoHOMUYECKHE,
collMajbHbBle,  MOpalbHbIE,  HHCTUTYIHOHaIbHBIE.  COBpEeMEHHbIE
SKOHOMMYECKHE HHCTPYMEHTHI IPUBJICUEHUS PECYPCOB MJI Pa3BUTHUSA
CoLMaNbHOU cepbl. YUeT rocyAapCTBEHHbIX MUHHUMAJIbHBIX CTaHAApPTOB
U T[pEeuMYyIIeCTBO  COLMANbHOM  cdepbl  Npu  pacnpeneaeHun
JIOTIOJTHUTENBHBIX OIO/KETHBIX J0XO0A0B. HHTeNIeKTyanbHble pecypchl
counanbHOU cepsl. Danapaii3uHT Kak croco0 MPUBIIEYEHUS] PECYPCOB B
couuanbHyto chepy.

Opranu3anroHHO-?)KOHOMUYECKHUE OCHOBBI COIMAIIBHOIO 00€CIeYeHHUsI
U couuanbHOro crpaxoBaHus. OcHOBHbIe (OpMBI  obOecrieueHus
couuanbHOi Oe3omacHocTH TpaxaaH B P®. CymHocTh COLMAIBLHOTO
CTpaxoBaHMsl, €ero (pOpMbI, LIETH U 3HaYCHUE Ul COLMATIbHON MOAECPKKH
HaceneHusa. ConuanbHOe oOecrneueHue MW COLMalbHas IOMOIIb Kak
JIOTIOJIHATEJIbHBINA UCTOYHUK COLMATIBHON NOJJEPKKN HACEIICHUSI.
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Paznen 1. Hcropuyeckne »>Tambl CTAHOBJICHHUS U Pa3BUTUS  YIPABIEHYECKOM
Teopernyeckue MBICIIW: APEBHUN MEPUOJ, HWHAYCTPUAIIbHBIM, NEPUOJ CHUCTEMATU3ALUH,
OCHOBBI COLHATBHOTO | yhopmannoHHBIA. (OCHOBHBIE WIKOJIBI yrhpaBieHus. Mctopus pa3Butus
YIIPaBICHUS

ynpaBieHuecKoi Hayku B Poccuu, ocoOeHHOCTH ee (OopMUpOBaHUs.

OnpezneneHye NOHATHUS «YIPABICHUE B COLMAIBHOM paboTe».
B3aumocBsI3b pa3BUTHS TEOPUM U IIPAKTUKHU YIIPABICHUS COLIUAIbHOMN
paGotoii. Llenu ynpasnenus counanbHoi paboToil. 3agaun ynpaBieHUs
COILIMAIIBHOW PabOoTOM: co3Manue ycuoBuid Aiist 9PpPEKTUBHOMN NeATETHHOCTH
COIMAIIBHBIX CITYKO0, IIOATOTOBKA BHICOKOKBATM(UIIMPOBAHHBIX KAaJIPOB JIJIs
CHCTEMbI COLMAJIbHOM paboThl, 00ecrieyeHre yCa0OBUM IS alalTaluu
YeJI0BeKa B IEPHO]I SKOHOMUYECKHX pedopM H T. 1.

[lonsiTie M CyIIHOCTH IPUHLMIIOB COLMAJIBHOTO  YIPABICHUS.
OcHOBHBIE TPHUHIUIIBI YIIPABIEHUS COIMAIBHON paboToil — oOecrieueHue
00paTHOM CBSI3U; COLMANIbHAS TUArHOCTUKA; CIIELUAIN3aLUs AEATEIbHOCTH;
000CHOBAaHHOCTh IPUHHUMAEMBIX PEIIEHUI; COYETaHHWE CTPATErHuecKoro,
TaKTUYECKOTO M OIEPAaTUBHOIO YIPABIEHUS; CKOOPAWHUPOBAHHOCTh U
pa3HoOOpa3ue MpaKTHUEeCKUX JACHCTBUMN; oOecrieueHue Iened, 3amaad u
pelleHnii  pecypcaMM;  OpPraHM30BaHHOCTb  IIpolLiecca  YIpaBJICHMS,
oxungaemass W (dakruueckas dpPexTuBHOCTh. (OCHOBHBIE  3aKOHBI
COLIMAJIBHOTO YIIPABJIEHUS U UX OCOOEHHOCTH.

MexnyHaponasble, henepaibHble, PETHOHATIBHBIE 3aKOHOAATEIbHBIE
JIOKYMEHTBI KaK IIpaBOBasi OCHOBA YIPaBJIEHUS COLIMATIBLHON paboTOM.
[TomHOMOYMS ¥ IPEIMETHI BEICHUS B YIPABICHUN CUCTEMON COLIMAIBHON
paboThI MEXly OpraHaMu rocyapcTBeHHoN Biaactu deaepannu u
OpraHaMHy rocy/lapcTBEHHOMU BiacTu cyObekTa. Cuctema rocyaapCTBEHHBIX
COLIMAJIbHBIX CTAHJAPTOB U UX Pa3HOBUIHOCTH.

[TpoueccHslil moaxox K ynpasieHu0. CUCTEMHBIN MOIXO0M K
ynpaieHuo. CUTyallnOHHBIN OIXO0/ K YIIPABJICHHUIO.

CymHoCTh QYHKIMH MJIaHUPOBAHUS. DTAIbl CTPATETHYECKOTO
1aHupoBaHus. [IporpaMMHoO-11€NI€BOE YIIpaBIEHUE

[TonsiTe oOpraHuM3alMOHHOW JESATENbHOCTH. HOpMBI yIpaBiIsieMOCTH.
B3aumooTtHomenus noaHoMounii. [loctpoenne opranuszanum.

CopepxarenpHble Teopun MoTuBauuu. [IpoueccyanbHble Teopuu
MoTuBalMu. @P@opMBl TPU3HAHMS U OLEHKU PpE3ylbTaTOB  TpyJa.
Oco0eHHOCTH MOTHBAIlMM TEpCOHalla B Pa3jIMYHBIX TUIAX YYpEeKIACHUN
COLIMAJIBHOTO OOCITY)KUBaHUS.

[loHsiTHe ¥ BHUABI YNPABIEHYECKOrO KOHTPOJISL. OTambl Iporecca
KoHTpoJsi. KOHTposb B colmanbHON paboTte

Iloatns wm  kjnaccuukauss — OPraHU3ALMOHHBIX  OTHOLICHHUH.
Crpykrypa  opraHu3aluMOHHBIX  OTHoweHWM. IloHstTme wu  BuAb
OpraHu3aIuim.




Paszpnen 2.
Yupasienue B
conuanbHOU paboTte

Opranmsanys ymnpaBlIeHHUs] COIMAIbHOW paboroit Ha (denepanbHOM
ypoBHe. Opranuzanus yrnpaBieHHs COLUATBHON paboToi Ha pernoHaTbHOM
ypOBHE. YIIpaBiieHHE COLMaNbHOM pab0TOI Ha MyHHIIMIIaTbHOM YPOBHE.

Opranu3allMOHHO-TIPABOBbIE  (OPMBI  YUPESKICHUNH  COIMAIBHOTO
obciykuBaHusl. DPPEKTUBHOCTD NESATEIBHOCTH OPraHU3alUil COLIMAIBLHOIO
oOciy>xuBanusi HaceneHus. OCOOEGHHOCTH YIpPaBICHHUS IEPCOHAIOM B
YUPEXKAECHUSAX COLUAIBHOIO 00CITY>)KHBaHUSI.

[lonsatne  Meroma  ympaBieHUS.  AJIMHUHHCTPATUBHBIE  METOMBI
ylpaBiieHUsl. ODKOHOMHYECKHe MeTonbpl  ympasieHus. CouumanbHo-
NICUXOJIOTHYECKAE  METOABl  yIpaBieHUs. B3auMocBA3b  METOI0B
ynpaBiieHusl. MeTo/bl peopraHu3alum.

@opMbl BIACTH WU BIMSHHUA B OpraHM3alud. JIMUHOCTP M aBTOPUTET
pykoBonutens. [loxxonsl K KiaccupukanmMM CTUIEH PYKOBOZICTBA
OpraHu3aIyeil COUaITbHOTO 00CTyKUBAHUSI.

Cy1HocTs ¥ pupoJa ynpapieHYeckuX petieHnit. CTpyKkTypa IpUuHATHS
YIIPaBJIEHYECKUX PEHICHUH B OpraHM3alud. Mojenu mpouecca MPUHITHS
ylpaBileHYeCKUX petieHuid. KOHTpoib HCIONHEHMs YHpaBICHYECKUX
pemeHnid. DG GEKTUBHOCTh peaH3allMd  YIPaBICHYECKUX pEHICHUH B
peanu3aliy MOCTaBICHHBIX 3a/1a4

[loHATHE «TICUXOJOTMYECKUI KJIMMAT KOJUJICKTHBa». METOAbl OLEHKH
MICUXOJIOTUYECKOTO  KJIMMaTra. YTpaBJICHHE MPOIECCOM ONTHMH3AIHNN
NICUXOJIOTUYECKOr0 KJIMMaTa B OpraHU3aliiy COLUAIBHOTO 00CTY)KUBaHUS.

KanpoBast cocraBnsitonias CUCTEMbI COIMAILHOTO yrpasieHus. Habop
NepcoHaja COLUalbHOW ciaykObl. TexHoyorus ynpaBieHUs pa3BUTHEM
MEepCcoHaja COLUMAIBHOM  CITY>KOBI. BuyTtpudupmennoe o0yueHue
NepCOHaja COLUATBHBIX CITYXKO.

.BHenpenne B ympaBIeHUECKYIO NEATEIHHOCTH AaBTOMAaTH3WPOBAHHBIX
cucTeM coluanbHOU 3amuThl. dakTopsl, onpenenstonie 3pEHEeKTUBHOCTD
¢byHKMoHUpoBaHusl ~ WHpopMmanuoHHOW  cuctembl.  IlpakTmueckoe
NpUMEHEHHEe WH(GOPMALMOHHBIX TEXHOJOTHMH B CHCTEME COLUAIbHON
3anuThl HaceneHus. ONTHMH3aNuUs MPOIECCOB YIPABICHUS COIUATBLHON
paloThI MyTEM UCIOJIb30BaHUS HH(POPMAITMOHHBIX TEXHOJIOTUI

CymHocth  3(D(PEKTUBHOCTH  YMPaBICHUS  COIMAIBHOM  paboToil.
Kpurepun sddextuBHocTr. Meronuka onpeaencHus >PpPeKTUBHOCTH
YIpaBJIE€HUs COLUAIbHONU pabOTOM.

[IporHo3upoBaHre  Kak  OCHOBa  COLIMAIBHOTO  YIpaBJICHUS.
MonennpoBanue B couuanbHoU cdepe. IlpoexktupoBanue B ympaBlieHUU
COLIMAJIBHBIM YUPEXKJICHHEM
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Pa3pneun 1. YipasieHue 1epcoHaIOM B CHCTEME COBPEMEHHOI0 MEHEKMEHTA.
Teoperuxo- [Tapagurmsl yrpaBneHust nepcoraioM B XX B. DBomonus Gopm
METOOOJIOTNYCCKHE

OCHOBBI YIIPaBJICHUS
IIEPCOHAIOM

COBMECTHOM AEATENBHOCTA U CTAHOBJIEHUE KAIPOBOI0 MEHEI)KMEHTA.
Kanposas nosnmrrka. Tumsl, 3Tansl MOCTPOCHUS KaAPOBOM NOJIUTHKH.
KanpoBsle MeponpusaTus ¥ KaJpoBasi cTpaTerus. Y cIoBHsl pa3paboTKu
KaJpOBOM MOJUTHKHU.

TexHonorust 1 MeToIbl ynpasiieHus nepconanom. [loctpoenne cucremsl
yIpaBJIeHUs IEPCOHANIOM, olieHKa e€ 3¢ pexTuBHOCTH. HOopMmaTuBHO-
IpaBoOBOE, MH(OpMaIIMOHHOE, PUHAHCOBOE 0OECTIEUeHNE CUCTEMBI
YIIPAaBJIEHUS IIEPCOHATIOM.

Paznen 2.
[IpakTuueckue
ACTIEKThI yIpaBICHUS
TIEPCOHAJIOM B
coLuaNbHOH ciyx0e

Metoas! hopMHupoBaHUS KaJpOBOro MOTEHIIMAJA COLUAIIBHOM CITYKOBI.
OneHka NOTpeOHOCTH B NIEPCOHAJE YUPEXKICHNUN COLBAILUTHI U
COLIMAJIBHOTO 00CTY)KMBaHUs. AHAIN3 KaJIpOBOW CUTyalluH B PETHOHE.
[TpuBneueHue u OLeHKA KaHIUAATOB Ha pPabOTy B OpraHU3aLMIo.
KonkypcHblit Habop nepcoHana Ha paboTy.

AnanTanys nepcoHasnia MEJUIUHCKON OpraHu3aluy.

Opranuzanys peaau3alu IUIaHOB PadOoThI, BHITOJHEHUIO
roCy/1apCTBEHHOr0 (MyHHMIIMIIAJIBHOTO) 3aJaHUs 110 OKa3aHUIO
COLIMAJIBHBIX YCIIYT. YIIpaBlIeHHE IOBEIEHUEM TIepCOHAaIa OPraHu3aliH.
MortuBanus U CTUMYJIMPOBAHUE TPYIOBOU JEATENBHOCTH DTHKA
JIEJIOBBIX OTHOLIEHUH. DTUYECKHUI KOJEKC IEPCOHANA COLIMATILHOU
ciyx0b1. OpranuzanuonHas KyinbTypa. COlHMOKYIbTYpHbIE 0OCOOEHHOCTH
COBPEMEHHOM colManbHOM ciykO0bl. MienoreMsl opranu3aliioOHHOM
KYJIBTYPBI.

Hayunas opranusanus tpyaa. Meronbl noaaep:kanus
paboTocnoco6HocTH niepcoHana. [Iporpammsl popmuposanus 30K
COTPYJIHUKOB OpraHu3anuu. bezonacHocTs Tpyaa U CUCTEMBI
o0ecrneyeHrs COIMaTIbHOM MOMOIIY U 3aIIUThI TP BO3SHUKHOBEHHUH
YpE3BBIYANHBIX CUTYAIUH.

[Tpodeccuonansuas nedopmarus. [IpodeccronanbHoe BEIrOpaHue Kak
YacTHBIN ciy4ail mpodeccuonansHoi aedopmaru. [podeccnonansuoe
BBITOpPaHME B COIMAIEHON PabOTe: OCHOBHBIE MOJIENIU, IPUYNHBI, METO/IbI
npodminaktuku. [Ipodunakruka npopeccruonansHoro Beiropanus. Koyd-
MEHE/KMEHT B YIIPaBJICHUH ITEPCOHATIOM.

Ouenka Tpyaa. Atrecranus nepconaina. @opMupoBaHHUE KaIpOBOTO



http://www.aup.ru/books/m152/1_1.htm
http://www.aup.ru/books/m152/1_2.htm
http://www.aup.ru/books/m152/1_2.htm

pesepsa. [InannpoBanue kapbepbl. PazpaboTka mporpamm
cTuMynupoBanus Tpyaa. O0yuenue nepconana. [Iporpammsl pa3BuTHs
IIEPCOHAIA.
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Pazpneun 1. Lenu 1 3Tanbl MOHUTOPUHTA B METUKO-COLIMATILHON padoTe.
Merononornyeckue Hayunsre, MCTOJINYCCKHUEC Hu OpraHu3alrOHHBIC 3aJ1a4u
OCHOBBI MOHMUTOpPUHTa. XapaKTepUCTUKA OpraHU3alUi, MPOBOJAIINX MEIUKO-
COLMHOTIOTIECKOTO COIIMOJIOTUYECKMH MOHMTOPUHT. OCHOBHBIE BHIBI M COJEPIKAHHE
MOHUTOpHHIa

MOHUTOpUHra coBpeMeHHOM Poccun. OcoOeHHOCTH IpOBEACHUs
MOHHUTOpUHra B comuanbHO cdepe. ConmepxaHue, CTPyKTypa H
TpeOOBaHUS K MpOrpaMMe MpoBeAeHUs MoOHMTOpuHra. Konnenuus
COLIMAJIbHOTO MOHUTOpUHra. OCHOBHbBIE NIPOLEAYPHl HUCCIIEJOBAHMUS,
JIOTHYECKasl MOCJIEI0BaTEIbHOCTh UX MPOBEACHUA. THIBI M CIOCOOBI
BBIOOPDKM B 3aBUCHUMOCTH OT LeJIed MEAHMKO-COLMOJIOIMYECKOro
UCCIIEIOBaHUsI M €ro rumnore3bl. PacueT BBIOOPKH; KBOTHpPOBAaHHE
BbIOOPOYHON COBOKYITHOCTH.

OcHoBHBIE TpeOOBaHMS K IOKA3aTENIM U KPUTEPUSM TPOBEICHHS
MoHuTopuHra. Cucrema otdopa ncxoansix naHubix. UKT mig cOopa u
xpaHeHusi couuosiornyeckot wuHpopmamuu. HMKT nns ob6pabotku
couuonornueckoi  uHpopmarmu. UWKT  ana mpencraBieHus
couuonornyeckoi  mHpopmauuu.  VIHTEpHET-TEXHOJOTMH  TIpU
ITPOBEJIEHUY MOHUTOPUHTOBBIX UCCIIEOBAHUM

Pa3nen 2. Menonuka
TUTAHUPOBaHUS U
MIPOBEICHHUS
MOHHMTOPHUHTOBBIX
HUCCIIEIOBAHNN

TpeboBanust kK CTPYKType pa3paldaThiBA€MOTO HHCTPYMEHTAPHs
MoHuTOpUHTra. OmnpeneneHne oleHOUYHbIX KpuTepueB. Vcnons3oBaHue
TepMUHONOTUU. ONBIT UCHOJIB30BAHUS PA3IUYHOTO HHCTPYMEHTapHs
MpU  TPOBEIEHWH MOHHUTOpUHTa. [IlpeumyriecTBa W HEIOCTATKH
OTKPBITBIX, 3aKPBITHIX U MOJTY3aKPBITHIX BUIOB BOIIPOCOB.

OcHoBHbIE TpeOOBaHMS TPU TOCTAHOBKE 3aKPHITHIX BOIMPOCOB.
Cneuuduxa ankerHoro ompoca. OCOOEHHOCTH HWHTEPBBIOMPOBAHUSI.
Kareropun omnpammBaembix [locienoBaTenbHOCTh aHanu3a JaHHBIX;
aHAJIM3 TIOBTOPHBIX M CPABHUTENBHBIX HcchenoBanuii Paspaborka
MpEeAJIOKEHUH 0 UTOTaM MOHUTOPUHTA, BHEJIPEHUE UX B MPAKTUKY U
orieHKa (O PEKTUBHOCTU PE3YJIHTATOB PaObOT

@opMBI KCTIOIB30BAHUS PE3YJIBTATOB MOHUTOPUHIA MIPU NMPUHATUU
YIPABJICHUECKUX peleHnd MOHUTOPUHT MPOBENCHUS HE3aBUCUMOM
OIleHKU KadecTBa (OCOOEHHOCTH MPOBEICHUS HE3aBUCHUMOW OIICHKU
KauecTBa B Pa3JIMYHBIX OPraHU3AIMIX COIMAIBHOTO OOCTY)KHBAHHS
MOHUTOPUHT OLIEHKA COCTOSIHUSI 3JI0pOBbSl HMHBAJIUJOB, JETEM-
MHBAIUIOB B pamkax UITPA

MOHUTOPUHT  CTENEHU  YJOBJIETBOPEHHOCTU  pe3yjbTaTaMu
peabMIMTAIIMOHHBIX ~ MEPOTPUSIITHI OcoOeHHOCTH  TIPOBEICHHUS
MOHUTOpPHUHTA CTENEHU YIOBIETBOPEHHOCTH pe3ynbTaTaMmu
peaOUINTALIMOHHBIX MEPONPUSTUN Pa3IMYHBIX KAaTEropuil HaceleHHUs
MOHHUTOPUHT  OLIGHKH WH(QPACTPYKTYphl  HACEJICHHOTO MYyHKTa




Pa3paboTka pekoMeHanui Mo MOICPKKA HECOBEPIICHHOICTHUX JIHII,
JMI TPYAOCHOCOOHOTO BO3pacTa M JIUI] NEHCHOHHOTO BO3pacTa IO
3aBEPIICHUHA MEPONPHUATHI COIMAIbHON peadbuinuTanuu (aOWIUTAIINH )

[IpoBeneHne MOHHWTOPHHTA COIMAIBLHOTO TOJIOKEHHUS TpaKIaH
NOXKWIOro  Bo3pacta [IpoBeineHWEe MOHHMTOPWUHTA  COIMAIBLHOTO
MOJIOKCHUS WHBAIHJIOB, B TOM 4HUCIE JeTe-uHBanuaoB [IpoBenenue
MOHHUTOPHHTA COLMAIBHOTO TIOJIOXKEHUsI ceMbH U JeTcTBa [IpoBenenune
MOHHTOPHHTA COCTOSIHHSI PhIHKA TPYJa
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Pa3nea 1. O6miue
BOITPOCHI
KOHCYJIbTUPOBAHHUS
CYTIEPBU3UHU

[TonsiTre, nenu, 3a1a4u KOHCYJIBTUPOBAHMS U cynepBusnd. [logxons! k
cynepBu3ud. @OyHKIUM U 00JacTb NMPUMEHEHUS KOHCYJIbTUPOBAaHUS U
CYyIIEpBU3HU

[TpyHUMIIBI CyNEpBU3UM CHEUAINCTOB COLMAIbHON cheprl. Meroabl
CYIIEepBH3HH, 00I11asi XapaKTePUCTUKA.

Cneuuduueckn OpPUEHTUPOBAHHBIE MOJENM CyNepBuU3ud.  Mogens
pasBuTHA yMeHHMH. Monenp CynepBuU3sMM B CEMEMHOM  Tepaluu.
Pomxepuanckas Moxenb. Mogens pasButus. CmemaHHass MOJENb.
WuterpatusHas moaens. Cynepsusus B mporecce oOyuenus. CynepBusus
npaktuku. HWneansHas wmognens  cynepBusud..llommMopanbHOCTE B
IIpoLecce cynepBu3uu. TUIIOIOTHH CYIIEpBU3UPOBAHMS.

CymnepBU30OpCKHE pONMM UM TpeOOBaHUS K HHUM. OTHYECKHE U
IOpUAMYECKAE IPUHLMIBI B KOHCYJBTUPOBAHMM M CYIEPBHU3UMU.
DTHyeckue npodemMsl B paboTe CyrnepBu3opa.

Paznen 2.
TexHomornu
CYNEpBU3UHU B
conuajabHOU chepe

@okycsl BHUMaHUs CynepBu3opa. JImuHoe 0Co3HaBaHME B CYNEPBU3UU.
CrpyKTypa cynepBHU3UH.

@akTopsl, BIMAKOLIME HA CYNEPBU30PCKHE OTHOIICHMS: TI'EHACPHBIE,
MEXKYJIbTYpHBIE (DaKTOpPbI; CONPOTHBIIEHUE CYHNEPBU3UPYEMOIO; WIPHI
CyNEPBU3HPYEMBIX:  IIOKOPHOCTb,  OTBJIEYEHHE  BOIIPOCAM,  MIPa,
napajuleJIbHbIE TPOLECCH] B cynepBU3nu. Cynepun30opcKue CTUIIN.

Cxema aHanu3a ciydas AJis IpecTaBiIeHus Ha cynepBusmio [Ipobiembl
IICUXOJIOTMYECKUX TpaHWI] W BHITOPAHHUE CHENMAIUCTA COLHUAIBHON
cgepsl. TexHomoruum paboThl ¢ 3ampocoM Ha cynepsusuio. CynepBusn
Kak (opMa MOAJEpKAHUA COLUAIBHO-TICUXOJIOTHYECKOTO  3/10pPOBbS
CHEIHaJINCTa COLMANIBbHOMN Cephl.

[Tonstne GanMHTOBCKON Tpynmbl. [IpuHIMIIBI OATUHTOBCKPH TPYIIBI B
cynepBu3uH. TexHOJorust paboThl OamuHTOBCKOM rpynmbl.  OleHka
3P PEKTUBHOCTH pabOThl 0AOMHTOBCKOM IPYIIIBI

AJIMUHHCTpaTUBHAasl  CYNEpPBU3HUA. CynepBusopckass ~ IOJIUTHKA
opranuzaiuu. [lnmaHupoBaHue B  aJIMUHUCTPATUBHOM  CYNEPBHU3UU.
TexHosmornyeckast MOJIEb B aIMUHACTPATUBHOM CYIIEpBHU3UU.

OcobenHoct M (yHKIMM ToMorarouiei cynepuzuu. OOygaromas
CyNepBU3Hs KaKk KOMIIOHEHT mnpodeccruonanu3anuu. Kriaccuduxamms
o0yyaromux MeTo10B. TexHoaoruu o0pa3oBaTeIbHON CYNEPBU3HH.

AHanu3 TpynHocted B cyneprusupoBaHuu. Kiaccuduxarms ommbOok
CYNEPBU3HUU: IMPUCOCAUHEHUs, [UAarHOCTUKH, HEYMEJOe IPOBEACHUE
WHTEPBBIO, TPYTHOCTH aHAIN3a MTOJYYEHHBIX JAHHBIX U Jp.

3HaHus, YMEHHUS, HaBBIKA CYNEPBU30pA. YPOBHHU MPOGECCHOHATBLHOTO
pasButusi  cymepBuzopa. Ceprudukamus  cynepBuzopa.  OreHka
npoeCCHOHATBLHON KOMIIETeHIMU cynepBusopa. llpodeccuonanbHoe




COBEPILIEHCTBOBAHKE CYIIEPBHU30PA.
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Paznen 1. TeopeTnueckue
OCHOBBI CO3JJaHUs TOCTYIHON
Cpeabl B YUPEIKIACHUAX
COIMAJIFHOTO OOCITY)KHBaHUS

HopmaTuBHO-TIpaBOBbIE  OCHOBBI ~ CHUCTEMBbI ~ OOECTICUCHHS
JOCTYITHOCTH Ul MHBAJIUAOB  OOBEKTOB  COLMAJILHOM,
MHXEHEPHOW, TpaHcrnopTHOM uH@pacTpykTyp CTpyKTYypHO-

(GYHKLIMOHAJIbHBIE 30HBI W 3JEMEHTbl OOBEKTa, OCHOBHBIC
TpeOOBaHUST K OOECIEYCHHIO WX JOCTYIHOCTH Vcropuueckue
0COOEHHOCTH Pa3BUTHUS MPEICTABICHUS O JOCTYHHOCTH OOBEKTa
U YCIIYT.

KoHuenus He3aBUCUMOM KM3HU MHBAJIUAOB KaK OCHOBHOM
KPUTEPHA OOECTIeYEeHUsI TOCTYITHOCTA OOBEKTOB W YCIYT JUIS
uHBaIMAOB. OrpaHuyeHus B O0ECNEUEHHUU JOCTYIHOCTH
O0OBEKTOB M YCIyr I JHI C HHBAIMIHOCTHIO. [IpoGnembl
o0ecrieyeHUss AOCTYHHOCTH OOBEKTOB M YCIYr JUIsl JIMIl C
MHBAJIUJIHOCTBIO U MYyTU MX penieHuss OCHOBHbIE HampaBiICHUS
peanm3zanuu ['ocynapcTBeHHON nporpamMmsl «JlocTynHas cpena»

PernonanbpHble IporpaMMbl B 00JIaCTH Pa3BUTHS JTOCTYITHOM
cpeapl. Ponms  HKO B pasBurua  JOCTymHOM  Cpenpbl.
OTBETCTBEHHOCTh PYKOBOAMUTENEH YUPEKICHUM COLMATbHON
cdepbl B 001acTH 00€CeYeHUH JTOCTYITHOCTH OOBEKTOB M YCIYT
JUIsL JIML ¢ WHBAJUMAHOCTBIO JlocTymHas cpena: TMOHSTHE,
cymHocTh Cuctemaruzanus (GopM MHBAIMIHOCTH JUIS PELICHUS
BOIPOCOB AOCTYyNHOCTH. KpaTkas xapakTepuctuka OapbepoB
OKpY’Karollel cpebl 115l MHBAIUJIOB pa3HbIX (hopMm

OO0mue pexoMeHJAIuu JUIsl CIENHUAIUCTOB IO YCTPaHEHUIO
0apbepoB Ul MHBAINIOB C Pa3HbIMU (hOopMaMHM HMHBAIHMHOCTH
TexHuueckue cpeacTBa o0ecredeHns JOCTYIHOCTH, MOPSJIOK MX
IKCIUTyaTaIliH, BKJTFOYAs TpeOOBaHMs 0€30macHOCTH
WudopmupoBanue momydaTesnell  yciayr o  JIeSTeIbHOCTH
OpraHHU3ali COLHUAIBHOIO OOCITYXHBaHUS, MpaBUiIax, HOPSAKE
npenocTaBieHus ycnyr HopmaTuBHO-TIpaBoBbIe TpeOOBaHUS K
MacropTH3aluud  OOBEKTOB  COIMAIBHONM  MHQPACTPYKTYpHI.
[Topsimox  pa3paOoOTKH, YTPYKICHHS THacrmopra JOCTYHHOCTH
o0bekTa couuaabHOW HHGpacTpykTypsl. CTpyKTypa macmopra
JIOCTYITHOCTH 00bEKTa COIMAIbHOW MHPPACTPYKTYPHI

Pasnen 2. Teopernueckue u
TEXHOJIOTHYECKUE OCHOBEI
HWHKIIFO3UBHOT'O B3aHMOJIeI>’ICTBHe
B TPOdeCCUOHATEHOM
JIeSATEIIbHOCTH

OcobeHHOCTH HMHKJIIO3UBHOI'O B3aUMOJCHCTBUS B
COBPEMEHHOM POCCHUCKOM OOIIEeCTBE. DBOIIONUS OTHOIICHHS
rocyiapcTBa W oO0IIecTBa K JMiaM ¢ WHBamuaHOCThIO U OB3.
PaSBI/ITI/Ie HpeleTaBJ'IeHI/ISI 06 NHKIIFO3UBHOM BSaHMO)IeﬁCTBHH.
HpOGHeMBI CTUrMarTmui3alnuun Yy JmQg C UHBAJIMIHOCTBIO U oyTn Hx
pemieHus. bapeepsl y JHI] ¢ WHBAIMAHOCTHIO B COBPEMEHHOM
Poccuiickom  obmiectBe  [ICMXOJOTHYECKHM  AU30HTOIEHE3:




MOHATHE, NPUYUHBL, KIacCHUpUKaIUS. 3aKOHOMEPHOCTH
pPa3BUTUSL JIMYHOCTU C PA3JIMYHBIMU BUJAMU  OTKJIOHEHUH
[IposiBneHue 00X 3aKOHOMEPHOCTEH NMCUXUYECKOTO Pa3BUTHUS
NpU  TMCUXMYECKUX, CEHCOPHBIX, HHTEJUICKTyaJIbHBIX U
buznyeckux HapPYIICHUAX ConmanbHO-TICUXOJIOTUYECKUE
OCOOGHHOCTH JMI] C HapyleHUsIMU 340poBbsi ColMaIbHO-
MICUXOJIOTHYECKHE OCOOEHHOCTH B3aUMOJCHCTBUS C POAUTENSIMU
(3aKOHHBIMU ~ MPEJACTABUTENSIMH  JIMI[ C  HMHBAIMIHOCTBIO)
Oco0OeHHOCTH B3aMMOOTHOIIECHUN pebeHKa ¢ HapyLIECHUSIMU
3I0pOBbsI 1 cUOMMHTOB. OCOOEHHOCTH CO3aBHCHMOTO TIOBEICHUS
yiieHoB cemeil CucreMa KOMIUIEKCHOTO COIMPOBOXKJIGHUS JIUI] C
uHBaTHAHOCTHIO 1 OB3 OCOOEHHOCTH KOMMYHUKAIIMH C JIIOIbMU
¢ pasnuuHbiMH  HapymeHusmMu  CoaepkaHue U MOPSIOK
MOATOTOBKU COTPYIHUKOB OpraHu3aIuit COIMAIBHOTO
o0cyXUBaHUSI K 00ecreyeHus! JOCTYMMHOCTH OOBEKTOB M yCIyT
Ilopsimok  B3aUMOZAECHCTBUSA COTPY/HUKOB OpraHu3aluu
COLIMATILHOTO  OOCITY>KMBAaHUA TMpPH MPEAOCTABICHUU  YCIYT
WHBAIUTY
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JUCIUTINHBI

Pasgen 1. O6mue [Tonsatue npodeccun. Krnaccudpukamusa npodeccuit. O6pa3 mupa B
BOIIPOCBI NPECTAaBICHUN PA3HOTUITHBIX MPO(ECCHOHANIOB.

MpO(eCcCHOHAILHOTO MeTomoJIoTHUEeCKHE OCHOBEI u KJIFOUEBBIC MMOHSTHUS
Ji;i];(z)BcﬂTile PO eCCHOHATIEHOTO CTaHOBIICHHS JINYHOCTH. Hcropuueckast

O0OyCIIOBIEHHOCTh ~ MPO(ECCHOHATBHOIO  CTAaHOBIEHUS  JIMYHOCTH.
Jerepmunarus npodeccHoOHAIEHOTO CTaHOBIICHUS TUYHOCTH. CrieHapuu
poeCCHOHATIBHOTO CTAHOBJICHHUS IMYHOCTH.

Henu, 3amaym, CyOIHOCTh NPO(HECCHOHAIBHOTO CaMOOIPEIEICHUSI.
CopepxarenpHO-TIpolLiecCyalibHas MOJIETb npo¢eCcCHOHATHLHOTO
camoonpenenenus. TUMbl caMOOIpeAeIeHs] JTUYHOCTH: B KOHKPETHOM
TPYyAOBOW (YHKINHU, Ha TPYJOBOM IIOCTY, HA YPOBHE CIEIHUAIBHOCTH, B
KOHKpPETHOW mpodeccuu, >KU3HEHHOE CaMOOIpeeTeHIe, JIMYHOCTHOE
CaMOOIIPEICIIEHUE, CAMOOIPEEICHUE JUYHOCTH B KYJIbTYpE; YPOBHU
caMopealii3alMy 4YeJOBEKAa. YPOBHUM BO3MOXKHOCTEH CaMOOIPEICICHUS
yenoBeka. [IpodeccuonanbHoe KOHCYIBTUPOBAHMUE.

[lepBoHayanbHble TPYyHOBbIE MPOOBI B  JIOMIKOJBHOM JIETCTBE.
[IpodeccuonanbHO-OKpareHHbie  (aHTa3uu  MJIAIIETO  IIKOJBHOTO

BO3pacTa. [lepBuuHas  omTauMs  MOAPOCTKOBOIO  MEpPUOJA.
Peamuctnueckas — onrtanus  paHHeW — roHocth.  Kpucramwmmsanus
npodeCCHOHATBHOM  HANpaBICHHOCTH B MEpUOJ  TOJIyYCHHS
npodeccuoHaIbHbIX 3HAHUH. ConmanbHo-nipodeccuoHaIbHast

aKTUBHOCTh B MosofocTd. Ileproa mpodeccuoHanbHOM peanu3anuu B
3penoM Bo3pacte. ColMaIbHO-TPYAOBOE CAaMOOINPEIENIEHUE B IMOXKHIOM
BO3pacTe.

[IpodeccuonanbHO  OpuUeHTHpOBaHHAs  nepuomu3amus 1. B.
Kynpssuesa; E.A. Knumoa. Otanbl cranoBienus npodeccuonana A.K.
MapkoBoit u O. ®. 3eepa M MX ICUXOJOTHYECKAS XapaKTEPHCTHKA.
Ilepnonusanus JIx. Crronepa. OcHoBHbIE HaIlpaBJICHUs
MICUXOJIOTMYECKOT0 COMPOBOXKIEHUS MPO(ECCHOHATBHOTO CTAaHOBJICHUS
JUYHOCTH.

UccnenoBaTtenbckrue METOIBI U (POPMBI UX WCIIOJIB30BaHUSA. MeETOIbI
UCCIIEIOBaHUSI TPO(IICUXONOTUU: TEHETHYECKUe, MPAKCUMETPHUECKUE,
MICUXOMETPUYECKUE, HKCIEPUMEHTaJIbHbIE, METOJbl MaTeMaTUYeCKOi
00paboTKH.




Pazpnen 2.
TexHonoruu
npogecCHOHANTBEHOTO
pa3BUTHUSA
CTCIUATHCTOB
COITHATBHOMU Chephl

OcHoBHblEe HampaBlieHUs] TpodeccuorpapuuecKoro HUCCIeIOBaHMUS.
@®opmanu3oBaHHas ~ cxeMa  Npo(deccHorpaMMbl:  COLMalbHAA |
npodeccuosiornyeckasi  XapakTepUCTUKU Mpodeccuu, Mcuxorpamma.
Tumbl  mpodeccuorpaduu:  WHPOPMALMOHHBIN;  AMATHOCTHYECKHIA;
MIPOTHOCTUYECKUI, METOTUUECKHI.

[Icuxomornveckass U mpodeccHoHaNbHasi CTPYKTypa AEATEIbHOCTH.
JluHamuka AesTeIbHOCTH B IMpolecce MpOoPecCHOHATbHOIO CTAaHOBIICHUSI.
YeTpIpeXKOMIIOHEHTHAsI MPO(GECCHOHABHO O00YCIOBIEHHA CTPYKTypa
JMYHOCTH: HAIPaBJICEHHOCTb, MpodeccuoHanpHasi KoMrnereHTHocTh, [IBK
(mpoeccOHAIBHO Ba)KHBIE KayecTBa), MPO(PECCHOHATBHO 3HAYMMBIC
Ncuxo(U3H0I0OrHUECKHUe CBOICTBA.

[Monstne u cyunocth S-kouuenmuu. CTpyKTypa U OCOOCHHOCTH
npodeccuoHanbHOM SI-KOHLIENINK COLUAIbHOrO PaOOTHHKA.

Jlonarue  «podeccuoHanbHasi ~ KOMIIETEHTHOCTb».  [Ipu3Haku
npodeccuoHanpHbix  KomneTeHuwii. Kpurtepuu mnpodeccuonanuzma
JIMYHOCTH U JESATENIbHOCTH CHIEUAINCTA COLUaNbHON cdepbl. TexHomoruu
dbopMupoBanus npodeccuoHaIbHON KOMIIETEHTHOCTH.

[IpoGnema BiustHUS TIPOGECCHOHATHHON JIEATEIHPHOCTH HA JTUYHOCTD.
[lonsitie ¥ cymHOCTh MpodecCHOHANBHOM HIAEHTUYHOCTH. CHCTEMHBIN
aHaIU3 MPOPECCUOHATBHOTO OIBITA.

KonuenryanpHble 1oaxoasl K  IpodhecCHOHATbHO-TUYHOCTHOMY
pa3BuTui0 JuYHOCTU. [loHsATHE ©  CymIHOCTH  MPOGECCUOHATBHO-
JUYHOCTHOrO  pa3Butus. PakTopbl MNpoPecCHOHATBHO-TMYHOCTHOTO

pa3BUTHS. Mogenn  npo¢ecCHOHANBbHO-TUYHOCTHOIO  Pa3BUTHS
CIEeUAJINCTA. HenpepsiBHas npodeccuoHagbHas IIOATOTOBKA
CHENHAINCTOB COLMAIbHOM chepbl.

Meroasl CcaMOOpraHu3aluu u CaMOYIIpaBJICHUS. [ukn

camoynpasiyieHus. Ilonstue «xappepa». Tumonorun kapbep. Craguu u
9Tanbl WHIUBUAYAIbHOM Kapbepbl. OllEHKa KapbepHBIX OpPHUEHTAIUHl.
@axTopsl, ONPEEIAIONINE KAPLEPHBIM POCT.




HaumeHoBanue quCHUIUIMHBL Jdesonpon3BoaCTBO U JOKYMEHTO00OPOT B CONUAJIbHOM
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Hazpanue pasaciia
JUCLMITIIMHBI

KpaTKoe COACPIKAHUC Pa3acsiOB U TEM

Pazpean 1.
CoBpeMeHHOE
MIPaBOBOE,

HOPMAaTHUBHOE n

METOIUYECKOE
peryjaupoBaHue
JISIIONIPON3BOJICTBA

OcHoBuble HOpMaTuBHBIE nokymeHTe: [OCT P 7.0.97-2016.
«Haunonanpubiii  cranmapr  Poccuiickoit  @enepanuun.  Cucrtema
CTaHJapTOB IO HMH(pOpMaIK, OMOIMOTEYHOMY U M3/aTEIIbCKOMY [EIy.
OpraHu3alvoOHHO-pACIIOPAIUTENbHAS ~ JOKyMeHTalus. TpeboBaHus K
oopMIIeHHIO JTOKYMEHTOB» M MeTonudyeckue peKOMEHIAlUu 110
npumenenntro ['OCT P 7.0.97-2016 «Cucrema craHgapTtoB IO
uHpopmanuu, OMOINOTEUHOMY U U3JaTeIbCKOMY Jienty. OpraHu3aloHHO-
pacrnopsiAuTeabHas JOKYMEHTAIHSI. OcHOBHBIE TIOHSATHS
JOKYMEHT0000pOoTa.

OcHoBHblE TpeOoBaHMS K OPOPMIICHHIO O(ULHATBHBIX TOKYMEHTOB.
OcHoBHbIE ONaHKM O(UIIMANBHBIX JOKyMeHTOB. OOmiue TpeOoBaHUS K
O0(QOpPMIIEHHIO CIIY’)KEOHBIX TOKYMEHTOB. PekBU3UTHI NOKyMeHTOB. ['pud
YTBEPXKACHUSI TOKYMEHTOB. Pe3omonns. TEeKCT T0KyMEHTOB

S3bIK ¥ cTWIb OQUIIMAIBHOTO MHUCHbMA, CTPYKTYpa JIEJI0BOr0 MHChbMa
(acmekThl MUChMa B 3aBUCHMOCTH OT BHJIa U MH(GOPMALIUHU, U3JT0KEHHON B
HeMm).JlenoBasi mepemnmucka: TPHUHIMIBI  COCTABJICHHUS OQUIIUATBEHOTO
IIUCbMA U CTPYKTypa CIyXeOHOro NMuChbMa, 3TUKETHBIE PUTYalbl, CTUJb
opopmileHHs Kak oTpakeHue uMupka OCHOBHBIE TpeOOBaHUS K TEKCTY
MIUCbMA, COCTaB PEKBU3UTOB. Buasl U 0COOEHHOCTH  J€TIOBOI
KOPPECIOHICHIIU Y. CuHrakcuc NUChbMa,  PEKOMEHJIAINH o
UCIOJb30BAHUIO LU(GP M CIOB, PEKOMEHIALMU IO TOCTPOCHUIO (pa3s,
CJIOBa-COKpaIleHus, WHPOPMATUBHOCTh M YOEIUTETHbHOCTh, ITHKET B
JIeIOBOM mepenucke. Buapl nucem: mnuchbMa-pUTiIalieHus, IHCbMa-
MPOCHOBI, MUCHhMAa-TIPEIOKEHHS], CONMPOBOAUTENbHBIE MHCbMA, MHUCHhMa-
3ampocsl U T.14.). MexayHapoanbsle nucbma. CTaHIapThl MEXyHAPOIHOM
opranuzanuu no cranaaptuzanun (MCO) Ha odopmieHHe NepenucKu.
OtnenpHbIE TEKCTHI MEXTyHAPOIHBIX MTUCEM. PexBU3UTHI
MEeXAyHapoAHOro nucbMa. CpaBHUTENbHBIN aHAIN3 PEKBU3UTOB IHCEM B
Poccun 11 peKBU3UTOB MEXTyHAPOAHBIX THCEM




Paznen 2.
OcobenHocTty 1
MOPSIOK 0OPMIICHHUS
OTIENBHBIX BUIOB
JIOKyMEHTOB.

OpraHuzalvoHHbIE JOKYMEHTH. Buja opraHu3alMoHHO-TIPaBOBBIX
nokyMeHTOB. [IpumepHasi CTpyKTypa HOPMATHBHBIX aKTOB: TOJOXKEHUS,
ycTaBbl, HMHCTPYKIUU. OCOOEHHOCTH TOATOTOBKU U O(GOPMIICHHUS
OpPraHU3alMOHHBIX JOKyMEHTOB. (OCHOBHBIE 3a7aydl KaXJOro BHUAA
JOKYMEHTa

[Ipukassl u pacnopsbkenue. CTpyKTypa IMpHKa3za U PacHoOpsDKEHUS.
TpeboBanust k opopmiieHuto nmpukasa. [Ipukaspl Mo KagpoBbIM BOIIPOCAM.
[opsimok MOATOTOBKH M OOPMIICHHSI CITyKeOHBIX TOKyMeHTOB. [lopsaok
odopMmIIeHUs JOBEPEHHOCTH

[TopsiToOK MOATOTOBKHM TPOEKTA IMOJIOKCHHSI, TPAaBUJ, UHCTPYKIIUU U
periaaMeHTa COOTBETCTBYET OOIIEeMY IMOPSIKY MOArOTOBKH IPOEKTOB
MPAaBOBBIX aKTOB. lIOpSIIOK MOATOTOBKM M PErHCTPALMU MPOTOKOJIOB.
Ctpykrypa npotokoiioB. [lopsnok odpopmiieHus: BHIMUCKU U3 MPOTOKOJIA.
OdopmiieHre TOKyMEHTOB IIpH IOJATOTOBKE IPOBEICHHS 3aceIaHui
KOJUIETHAIIbHBIX, COBEIATENbHBIX, KOOPJAWHAIMOHHBIX, JKCIEPTHBIX H
JAPYIUX OPraHOB, COBELIAaHUN

Bunel nenoBoi mepemnucku M uX Ha3BaHus. JlemoBoe (ciyxeOHOE)
muceMo.  Temerpamma. ®akcorpamma  (dakc). Temedonorpamma.
OnekrponHoe mucbMo. CiyxkeOHble muchbMa. TpeOoBaHHS K TEKCTaM
cinyxeOHbIx uceMm. Odopmiienue copmectHoro nucbma. OdopmieHue u
OTITPaBKa TEJIETPaMMBbl

Paspnean 3.
Opranuzanus
JIOKyMEHT0000pOTa U
WCTIOJTHEHUS
JIOKYMEHTOB.

JIBr>keHHWe JOKYMEHTOB B OpraHax HCIIOJIHUTEIbHONW BJIacTH U
YUPEKIEHUSX COLMaIbHOro oOchyxuBaHus. [lopsgok MpoOXoxKACHUS
BXOSIINX, MCXOASAIIMX M BHYTPEHHUX JTOKyMEHTOB. OpraHuzanus
JOCTaBKU U OThpaBku JokymeHToB. COJI «/leno». [lpaBuna okazanus
yCIyr  TOYTOBOM  CBsA3W. Perucrtpanmss  nokyMeHToB.  Ilopsmok
paccMOTpEeHHs] TOKYMEHTOB PYKOBOJICTBOM MHUHHCTEPCTBA U JOBEICHHS
WX J0 HUCIOJHHUTENEeH. YYeT W aHaliu3 O0BEMOB JOKYMEHTOO0OOpOTa.
CocraBneHue HOMEHKJATyp Jen. V3roroBineHue, HCHOJIb30BaHUE,
XpaHEHHUE U U3BSATHUE U3 00pallleHUs MeyaTei, ITaMIoB 1 OJJaHKOB

[lopsimok perucTpaluu JAOKYMEHTOB, MOCTYNAKOIIUX OT Pa3IMYHBIX
OpraHOB BJIACTH OpTaHM3aIlMi U TpaxkaaH. PerucrpanmoHHas KapTodka
MPOEKTa JTOKYMEHTAa. PErucTpallmoHHbIE HOMEP UCXOSAILIEr0 JOKYMEHTA.
[Topsimok paccMOTpeHHs TOKYMEHTOB PYKOBOJICTBOM M JIOBEJCHUS UX IO
ucnionHutene. lleyaranwe, pa3MHOXKEHHME M y4ye€T KOJIMYECTBA
noKyMeHTOB. [lopsiiok 3aBepeHust Konuii JOKyMEHTOB

PabGora wucnonHurenel ¢ JAOKyMEHTaMH. YYeT U pPErucTpanus
ucxonsmend gokymeHTtanuu. [Ipsmok KOHTpodss 3a HCHOJHEHHEM
ucxomsmen jJaokyMmeHnrtamueit. [lopsimok paboOTel C  JOKyMEHTaMH C
nometko «/{7s1 ciyske6HOTr0 monb3oBanus» (JJCIT)

OO6pamenusi rpakaaH Kak ocoOblii BHI JokymeHTa. OcoOeHHOCTH
paboThl ¢ oOpalIeHUus MU TPaKIaH, CPOKH HCIOIHEHUS U KOHTPOJIb 3a
WCTIONTHEHUEM. AHaIu3 HOPMATUBHBIX aKTOB, PETJIAMEHTHUPYIOIINX
BONPOCKI paboOThl ¢ oOpalmieHusMA TpaxaaH. HopMaTHUBHBIE aKTHI,
YCTaHABIIMBAIOIINE TMpaBmiia pabOThl ¢ OOpameHUs MU TpaxkaaH. Bumbpl
oOparmenuit rpaknad. TexHomorust paboThl ¢ 0OpAIICHUSIMH TPaXKIaH.

®opmupoBanue gen. IlpaBuna ¢opmupoBanus nen. I[lopsoox
XpaHeHue nen BHyTpu Aein. [lopsnok XpaHeHus MpHUKa30B O OCHOBHOU
NEeSATEeTLHOCTH, 110 JIMYHOMY COCTaBY, KOMaHIUPOBKaM U Ap. Onuch Jen.
[ToaroroBka TOKYMEHTOB U J€JI K epejaye Ha apXUBHOE XPaHEHHUE.




Paznen 4. OcHOBEBI
paboTEHI C
3JIEKTPOHHBIMU
JIOKyMEHTaMHU.

Cucrema »JIEKTPOHHOTO JOKyMeHTooOopora «Jlemo». CocraBieHue,
oopmieHre M COTJacoOBaHME IPOEKTOB 3JIEKTPOHHBIX JIOKYMEHTOB.
Cpoku XpaHeHHs SJIEKTPOHHBIX JOKYMEHTOB. Ilopsnok pasmereHus
uHpopmanun Ha HMHTepuer-moprane u Murepner-caiite. [lepeuens
uHbOpMallUd U MAaTepUaloB, IpPEJHA3HAUYEHHBIX A pa3MELICHHs Ha
caure.

HopmartusHO-11paBoBBIE JIOKYMEHTHI, pErIaMeHTHPYIOIIHE
pa3memnienne uHpopmauuu Ha HHTepHer-moprane u HHTepHeT-caiite.
[Ipumepnbiii  nepeuenb  uHpopMmanuu. HamonHeHue — OCTaNbHBIX
00s3aTeNbHBIX pa3fenioB cairta. TpeOoBaHMs K HHPOPMALUOHHBIM
MaTepuasam, MpeIHa3HAYECHHBIM Ul pa3MELICHMsI Ha CaiiTe

HawnmenoBanue JUCIUITIINHBI
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Hazpanue pasaciia

Kparkoe cozepkaHue pa3ieiioB u TeM

JUCIUIIMHBI
Paznen 1. CymHoCTh M coAcpXKaHHE IOHATHS COLUAIbHOE HWHBECTHUPOBAHUE.
Teopernueckue CoBpeMeHHbIE MOJENM W KOHIEHIIMU COLUAIBHOTO HHBECTUPOBAHUS
OCHOBBI COHUATBLHOTO | OCOOEHHOCTH MPUMEHEHHMs M pa3BUTHSL  CHCTEMBl  COLIMAIBHOTO
MHBECTHPOBAHNA uHBecTHpoBanus Poccun ColMaibHble WHBECTHIMH KaK HEOTheMIIEMast
gacTh 3koHOMUKH U popma KCO OcobGeHHOCTH NPUMEHEHUS U pa3BUTHS
KOpHOpaTUBHOW COLMaIbHOW OTBETCTBEHHOCTH B Poccun CoumanbHO-
NICUXOJIOTHYECKHE U  (aKTOpPhl OTBETCTBEHHOCTH B COBPEMEHHOM
obmectBe I[Ipobnembl u nepcnekTussl pa3Butusi KCO B coBpeMeHHOM
MUDE.
Paznen 2. OcHOBHbBIE HaNpaBJIEHUS U MHCTPYMEHTHI peaiu3alud COLMAILHOTO
Mexanu3mbl UHBeCTHpOBaHUSA. Buasl u  QopMbl BHYTpeHHEH KOPIOpaTHUBHOM
peaiusanin COLIMAJIbHOW OTBETCTBEHHOCTH. BuIbl M (OpMBI MHCTPYMEHTHI BHELIHEH
COLIMAJIBLHOTO

WHBECTHUPOBAHHUS B
MIPaKTUKE COLUAIBHON
paboThI

KOpIIOPAaTUBHOW COLMAIIBHON OTBETCTBEHHOCTH. | 0CYy1apCTBEHHO-4aCTHOE
MapTHEPCTBO KaK HHCTPYMEHT COLIMAJIBLHO OTBETCTBEHHOTO OH3Heca.
[TozunmonupoBanue OpraHu3anuu COLIMAJIBHOM IIPOCTPAHCTBE:
CTaHJapThl U KOPIOPaTUBHBIN UMUK Panapaii3uHr u KpayadaHauHT Kak
CMOCOOB! YCIEIIHOTO MPHUBJICYEHUSI PecypcoB. TeXHOIOTHH MPUBIICUCHHS
pECypCOB ISl pPEATU3aldd  COLMAIBHO-3HAYMMBIX IPOEKTOB. OleHKa
3¢ (GEKTUBHOCTH KOPIOPATUBHON COLMAIBHOW OTBETCTBEHHOCTH. OINBIT
peann3anuy CONMAIbHBIX TPOrpaMM KOPHOpauui U IPEeANPUITHN




HanmMeHoBaHuEe JUCUMITIHHEI MapKeTI/IHI‘OBLIe TEXHOJOIHH B COIMATbHOM pa60Te

HpOMe)Ky'TOIIHaH aTTcCTalusAd: 3a4€T

Bcero 3ET

Bcero yacos

108

Hazpanue pasaciia

KpaTKOG COACPIKAaHUC pa3acIOB U TEM

JUCIUTINHBI
Pasznea 1. [TonsiTe MapkeTHHra couuanbHOM cepsbl. Llenu u kpurepun MapkeTuHra
Teopernueckue couunanbHoi cdepsl. [Iponiecc mapkeTnnra conuansHol chepsl. Pazpaborka
OCHOBBI OPIaHMSALAN | xommiexca MapKeTMHIa counuanbHoi cdepbl. CucTeMa MapKETHMHIOBOM
MapKETHHIOBON uadopmarmu.  CucTeMa  MApKETHHTOBBIX  MCCIEIOBaHHMN.  Bujbl

JCATCIIBHOCTU B
conuaabHOU chepe

MapKeTHUHIOBBIX  uccienoBaHuil. Cucrema aHanmM3a MapKETHHIOBOU
uHpopmanuu.  CxemMa  MapKeTMHIOBOIO  HcCcleloBaHMs — Mogjenb
noTpedurensckoro noseaeHUus. ColManbHO-3KOHOMHYECKHE — (aKTOpPbI
NOBEJCHUs TMoTpeduTenelt ycayr conuainbHoi cdepbl. KynbTypHble
(bakTopbl MOBEAEHUS MOTPEOUTENEN yCIyT COLUaIbHON chephl.

Ilcuxonoruveckue ¢akTopsl. MoTHBaLMSA MOTPEOUTENBCKOTO MOBEIECHUS.
OCHOBHBIE TPUHIUNBI MapKeTHHra conuaabHoi cdeprl PaszpaboTka
KOMIUIEKCAa MapKeTHHIa couuanbHOM cdepbl MeToapl M MHCTpyMEHTapuit
MapKETUHIOBOT0 HccienoBaHus @DakTopel, ONpPENEISAIONINE IOBEACHUE
norpeburenel couuanbHbIX ycayr Pa3spaboTka W TpemIoKeHHE YCIyT
COLMAIbHOW  cdepbl Kak  MapkeTuHroBas mnpobiema  Crparerus
KOMMYHHKAIIUU U CTUMYJIMPOBAHHUS B COLIMAJIbHOM MapKETHHTe

Paznen 2.
Texaonornu
COITMAJILHOTO
MapKeTHHTa H
peKIIaMbI

MapkeTuHr conuanbHbIX yciayr CerMeHTHPOBAaHUE PBIHKA COIMATBHBIX
ycnyr. lloHaTue 1eneBod MapKETHHTOBOTO pbhIHKA (IIENEBOM TPYIIIB).
OcCHOBHBIE TIPUHIMINBI W TOAXOABI K pa3pabOTKe COIMATBHON pEeKIaMbl
[IpaBoBbIE OCHOBBI PETYIMPOBAHMS PEKIAMHOUN nesrenbHocTH B Poccuu.
[Icuxomornyeckne  acmekTbl  BO3ACHCTBHS  COLIMAIBHOM  PEKIIAMBI.
JIuHTBUCTHYECKHE W KOMMYHUKATHBHbIE  (DaKTOpPBl  BO3JCHCTBHS
colMaibHONW pekyiaMbl Pexnmama ycnmyr comumanbHOM cdepbl OcobeHHOCTH
pPEeKIaMHBIX KaMIaHWi# B  couuanbHoi pabore. MHpopmanmonHas
OTKPBITOCTh OPraHOB T'OCYIAapCTBEHHOI'O M MYHHUIIMIAIBLHOTO YIPaBICHUS
WNudopmanronHasi OTKPHITOCTh YUPEKIACHUM COIUAIBHOTO OOCTYKHBaHUS




TexHomormu M MEXaHM3Mbl  B3aUMOJCHCTBHUS  C  Pa3IMYHBIMHU
OpraHu3alsIMH U yupexaeHusIMA OTBIT COIMAIbHON peKJIaMbl B 00JIACTH
0€30MMaCHOCTH JKU3HENIEATEIHbHOCTH B ropojie. ONBIT COIUAIBHON pPeKIaMbl
B IPOMIAKTUKE BPEIHBIX MPUBBIUEK. TEeXHOIOrUN pa3paboTKH COLMATBHOM
peksambl B 00JJaCTH peali3allii COIMAIBLHOM MOJIMTUKU FOCY1apcTBa

HanmenoBanue qucUUILUIMHBI PR-TexHos0rum B conpuaibHoii padore
[TpomMexyTouHas aTTecTalus: 3auer
Bcero 3ET 3

Bcero yacos
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Hazpanue pasaciia

Kparkoe cozepkanue pa3aeioB U TeM

JUCIUATITUHBI
Pazpnen 1. PR kak Buj mMapkeTMHroBoi koMMyHHKauu CopaeprkaHue, OCHOBHBIE
Mapkerunrosast nousituss U (Qynkoum Public Relations B cucteme MapKeTHHTOBBIX

KOMMYyHuKauus u PR-
TEXHOJIOTHH B
conuaabHOU chepe

KOMMYHUKaIUH.

Teopernueckue noaxonsl k onpezaenenuto Public Relations. CymnocTts
MapKETUHIOBbIX KOMMYyHMKanuil Ilcuxosorus B pekiname M CBS3AX C
0011ecTBEHHOCTHI0 O0I11€CTBEHHOE MHEHUE U ITYTH €r0o (pOpMHUPOBAHUS.

Bnussaue Ha oOmecTBeHHoe MHeHME. TumMuyHas peakuus Ha
oOuiecTBeHHOE MHeHUE [IpUHIMIIBI OTHOLIEHHUH CO CpeIcTBAMU MAacCOBOI
uH(popMaluu CIy:KObl CBs3eil ¢ oOmecTBeHHOCThI0 OOIIHe MPHHIIUITBI
B3aumojeiicTBuss co CMU B mpakTuke conuanbHOM paboThl. OCHOBHBIE
¢ynkunu CMU B counanbHOi padore.

AHann3 MEXaHU3MOB U TEXHOJIOTUH MOCTpoeHus: oTHoueHuit co CMU
ConmanbHas pekinama B cucreMe PR-texnonorum Ilpocreiimue npuemst
HEHUPOJIMHTBUCTUYECKOTO  IPOrpaMMHUPOBAHUS. [Icuxonoruueckue
3pdpexTsl M TOpUeMbl  MAaHUMYIAUMHM  coBpeMeHHbIXx  CMMU.
[Icuxonormueckre acmekThl Mponaranjbpl. I[lpuemMbl MaHUDYISALUU
poccuiickux CMMU. Ocobennoctu pexiambl B coBpeMeHHbIx CMU PR-
TEXHOJIOTUM: Pa3HOBUJHOCTH U 0a30Bble HHCTPYMEHTHl ba3oBble
nHCTpyMeHThl PR-TexHONMOrMM

Paznen 2. PR-
TEXHOJIOTHH B
JIeSTeIbHOCTH
COLIMATIBHBIX
YUPEXKICHUN

IIpaBoBoe U 3THYECKOE OOECIIEUEHHE AEATEIILHOCTH B cpepe CBA3EH C
OOILECTBEHHOCTBIO ~ yUpeKAeHUI couumanbHoOil cdeprl. OcobeHHOCTH
ucnoip3oBanus PR-texHonoruu B connanbHoi padote Co3ziaHue MMHIKa
OpraHu3aly couuanbHo cdepbl CyIIHOCTE M COJEpKAHUE MOHSATHS
UMUDK  opraHuzanuu. OTpakeHHe B JEATEIbHOCTH  OpraHU3aluu
0O0IIeCTBEHHO-TIPU3HAHHBIX LEeHHOCTe. OTpakeHHe B JEATEIbHOCTH
OpraHM3aly JUYHOCTHO-3HAYMMBIX LIEHHOCTEH. MIMMIK OopraHusanuu B
KOHTEKCTE COBPEMEHHOM KyJIbTYpbl (PUPMEHHBIN CTHIIb KAaK CPEICTBO




(dbopmupoBaHus UMHDKa B3aumoneicTBus GUPMEHHOTO CTHII U UIMHJDKA
OpraHu3anuu

Pazpabotka ¢pupmenHoro ctmiis OCHOBHBIE TPeOOBaHUS K NOJATOTOBKU
matepuaioB i CMUW BsaumopneiicTBue opraHuzalii couualbHON
cdepsl co cpencTBaMu MaccoBoi nHpopmanuu KpeatuBHble TEXHOJIOTHH
B pexname u PR-texHomorumii MapkeTuHroBas, pekiaMHas U MeAuiHas
cTpaTeruu. PexinaMHas KammaHusi, pekjlaMHble COOOIEHHs U 0OpalleHusl.

CuenapHasi, »JCKM3Has MW Ju3aiiH  pa3paboTka.. OPPEKTHBHOCTDH
pexsamMubIX U PR- meponpusituit

HawnmenoBanue JUCIUITIINHBI
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Hazpanue pasaciia
JUCIMITIIMHBI

Kpatkoe cozepxaHue pa3eioB U TeM

Paznen 1. Opraau3aiiuoHHO-
MPaBOBBIE OCHOBBI
JIeSITeTIbHOCTH
HEKOMMEPYECKOTO CEKTOpa B
CHCTEME COLMAITLHOTO
00CITy>)KUBaHHS HACETICHUS

Ponp 1 QyHKIIMM HEKOMMEPUYECKOTO CEKTOpa B COLMAIbHOU
cpepe. IloHaTMe M BUABI 3aKOHOJATENIBHBIX HCTOYHHMKOB,
perymupyromux  gesrensHocts HKO.  OpranumzannonsHo-
npaBoBble (HOpPMBI HEKOMMeEpuecKux opranusanuil. IIpaBoBoe
MIOJIOKEHHE M BHJIbI OOIIECTBEHHBIX 00benuHeHnH. ColuanbHo
opuentupoBanHsle HKO: nonsitue, npaBoBoii ctaryc OCHOBHBIE
BUJbI, (OPMBI U METOJbl OJarOTBOPUTENBHOU JESATEIBLHOCTH
Cucrema rocygapcTBEHHOH OnaroTBopuTelbHOCTH. YacTHas
OnmaroTBopuTeNnbHas JesTenbHOCTh B Poccun. CoBpeMeHHBIE
dbopmbl OmarotBoputenbHOCTH B Poccun Mctopudeckuid ombIT
pa3BuTHs  OmarotBopuTenbHOCTH  [IpoGiieMbl  MOBBIIEHUS
AKTUBHOCTH BOJIOHTEPCKUX OpraHu3allid U  00beIuHEHUH
[IproputeTHblE HampaBiIEHUS TOCYJAPCTBEHHOM IOJUTUKUA B
obnactu B3aumoneirctBus ¢ HKO. OcHoBHble QopMbl U
MexaHu3Mbl B3aumozeiictsuss HKO u opranos Biacty.

@®opmbl  moanepkku  opranoB  Biacthu  COHKO  nHa
denepambHOM M peruoHaJbHOM ypoBHe llenemonaranue wu
ynpasieane COHKO.  Crparernueckoe  ymnpaBieHUE H
wianupoBanne HKO. OmnepatuBHoe (Tekyluee) yrpaBlieHHE
HKO. Vmnpasnenne uenoBeueckumu pecypcamu B HKO.
CamooneHka nestensHoctd HKO

Pasnen 2. TexHosiornu n
npaktukun HKO B pabote ¢
PasTUIHBIMHA KaTETOPHSIMHU
HACEIICHUS

ConnaneHo opueHtupoBanHble HKO: mnonsTue, mpaBoBoit
craryc Crneunpuka W OCHOBHBIC HAIPABICHHUS JEATEIHLHOCTH
conuanbHo opueHTHpoBaHHbIX HKO. OcHOBHBIE HampaBiieHHUS U
dopmer yuactus HKO B okasaHum COIMANBLHOW MOMOIIHA




pa3iaMYHbIM  KaTeropusMm  Hacenenus [IpeumymiectBa u
Henoctatku HKO B cucreme oxaszanusg mnomormnud. OCHOBHBIE
dopmbl yuactus COHKO B cucreme oka3aHUs COIMAIBHOU
nomomu. IIpoGiembl oneHkH KadecTBa H  APHEKTUBHOCTH
nearenbHocth  COHKO  Opranu3allduOHHO-TIPABOBBIE  OCHOBBI
ydacTusi HEKOMMEPYECKOIO CEKTOpa B OKa3aHUU COLUAJIBHBIX
yciyr  JlenonpousBoJACTBO B HEKOMMEPUYECKHX OpTraHH3aIusaxX
OTu€THOCTH HEKOMMepueckux opranmzanuii  OcobeHHOCTH
COLIMAJILHOTO MPOEKTUPOBAHMS JUIsl y4acTuss B KOHKypcax Ha
noinydeHuss cyoOcuauii u  rpaHtoB PR um  mponsmkenue
HEKOMMEpPYECKOTO  MpOeKTa  YIpaBlICHHE  YEIOBEYECKUMU
pecypcamu B HKO. Vcmyru HKO B commanbHol  chepe.
daHpaii3uHr KaKk MEXaHHU3M IPUBJICUEHUS JIOTOIHUTEIbHBIX
pecypcoB IIpobnembr oreHkH S(HPEKTHBHOCTH JESATCILHOCTH
COHKO B peanuszanuu cCOqUaJIbHBIX YCIyT




HaumenoBanme nUCIUIUTMHBI Teopusi M TeXHOJIOTUSI YNPaBJeHHS BOJOHTEPCKOI

JeATEJIbHOCTHIO
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Haspanue paznena

Kparkoe cozepkanue pa3aeioB H TeM

JIACLIUILIUHBI

Pasznea 1. CyILIHOCTh M COJEP)KAHUE MOHSATHE «BOJOHTEPCTBO». BomoHTepcTBO M
Teoperuueckue 00pOoBOIbUECTBO: 001Iee U OTiAMYHOE. CYIIHOCTD U COAepKaHUE MOHATHS
OCHOBBI OPTaHMSAIAN | poyroHTEPCKAst AEATENBHOCTE. POIIb  BOJNOHTEPCKOM JEATENLHOCTH B
MapKeTI/IHFOBOI/I

JeSITEIbHOCTH B
couunansHOH chepe

pa3BUTUH COBPEMEHHOro obmiectBa BonoHTépckoe IBUKEHHE U
BOJIOHTEPCKHE OOBeAMHEHUs Ha TeppuTopuu Poccun. MexyHapoaHble
BOJIOHTEpckHE oObeauHeHust [IpoOneMbl pa3BUTHS  COBPEMEHHOTO
BOJIOHTEPCKOro JBMKeHUs HopMmaTHBHO-TIpaBOBBIE M OpraHU3alMOHHBIE
OCHOBBI YIIPABJICHUS BOJIOHTEPCKON JEATEIbHOCTH. PazmnyHble MOIXO0bI
K (OpPMHPOBAHHIO THUIIOJIOTUM BOJIOHTEPOB M  JOOPOBOJIBUECKUX
opranmzaiuii.  Tumbl  JOOPOBOJNIBUECKHMX ~ OpraHW3aluii U HUX
xapakrepuctuka. Poas HKO B pa3BuTHM BOJOHTEPCKOTO JABUKEHMUSL.

Paspean 2.
TexHnonoruu
OpraHM3aIuy U
yIpaBICHHS
BOJIOHTEPCKOM
JICATEIIbHOCTBIO B
conuaibHOU cepe

3apyOexHbli W OTEYECTBEHHBI  ONBIT OpPraHU3allMd BOJOHTEPCKOMN
JEeSITeTbHOCTH MOJIOJEKHU. JTambl U TEXHOJIOTUU pabOThl IO OpraHU3aluu
Y YOPaBJICHUIO BOJOHTEPCKOW JEATEIBHOCTHIO. METOIbl MPUBIICUCHUS
BoJIoHTEepoB OTOOp, MH(GOPMUPOBAHME U OPUEHTHPOBAHUE BOJOHTEPOB
ITogroToBka  BOJIOHTEPOB K  YYAaCTHIO B  COLMAJIbHO-3HAYUMBIX
MeponpuaThsaX U mpoekrax Ilogmepxkka U CylnepBHU3Us BOJOHTEPOB
OcHOBHBIE MOTHUBBI BOJOHTEPOB. CHocoObl MOIAEPKKU COLUAIBHOMN
MOTUBAlMM  BOJOHTEPOB.  CrocoObl  MOMJEPKKH  MaTepHaIbHON
MOTHUBAallMM  BOJIOHTEPOB. @DOpMBI M MEXaHU3Mbl OOIIECTBEHHOTO
NPU3HAHUS BOJIOHTEPCKOW jeaTenbHOCTH OCOOEHHOCTH  yIpaBIIEHUS
BOJIOHTEPCKOW  JIEATENIBHOCTBIO  PAa3jJWYHBIX  KaTErOpUM  IpakJaH
Texnomorun U (GopMbl  pabOTBl  MOJOAEKHBIMUA  BOJOHTEPCKUMHU
JIBUKEHUSIMH  TeXHOJOruu W (QOpMBI  YIpaBICHUS  CEpEeOPSIHBIM
BOJIOHTEPcKOM TexHojmoruu W (OpPMBI  yNpaBIEHUS HHKIIO3UBHBIM
BOJIOHTEPCTBOM










